
 

 

Cookie POLICY 
(UPDATED 16.07.2018) 

 
 

The Policy is meant for use by XCOEX’s Users and is considered a part of 
the Company’s Privacy Policy. For definitions, please refer to our Privacy 
Policy. 

 
WHAT ARE COOKIES? 
 
The Company’s Platform uses small files known as cookies to enhance its 
functionality and improve the User’s experience. 
XCOEX uses technology on its Platform to collect information that helps to 
enhance User experience and services delivered by XCOEX. The cookies 
that we use at XCOEX allow the Platform to work and help to understand 
what information and advertising is most useful to our visitors and Users. 
This document is intended to explain the cookie practices, their purposes 
and how they are used.  
 

Cookie collection 
 
Any personal data provided to or collected by XCOEX via cookies or other 
tracking technologies is controlled by the Company - XCOEX Limited.  
By using our Platform, you give consent to our use of cookies in 
accordance with this Cookie and Privacy Policies. 
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USE OF COOKIES 
The Company uses cookies to make XCOEX Platforms easier to use, to 
deliver a personalised experience, and to better tailor our products, 
services and the Platform to your interests and needs. XCOEX uses both 
session ID cookies and persistent cookies. A session ID cookie does not 
expire when the User closes the browser.  
A persistent cookie is stored in the User’s browser storage for an extended 
period of time. A User can remove persistent cookies by following 
directions provided in the User’s Internet browser's “help" file. 
 

The Company sets persistent cookies for statistical purposes. Persistent 
cookies also enable the Company to track the location and interests of 
the Users and to enhance the experience of Company’s services on the 
Platform. 

Controlling and deleting cookies 
 
There are several ways of controlling and deleting cookies: 
 

● You can refuse to give consent for use and storage of cookies.  
(If a User rejects cookies, the User may still use the Platform); 
 
● You can disable XCOEX or third-party cookies by using your browser 
settings. 

(Most Internet browsers are initially set up to automatically accept cookies. If you do 
not want our websites to store cookies on your device, you can change your browser 
settings so that you receive a warning before certain cookies are stored. You can 
also adjust your settings so that your browser refuses most of our cookies or only 
certain cookies from third parties. You can also withdraw your consent to cookies by 
deleting the cookies that have already been stored. 
If you disable the cookies that we use, this may impact your experience while on the 
our website, for example you may not be able to visit certain areas of the website or 
you may not receive personalised information when you visit a website. 
The procedures for changing your settings and cookies vary from browser to 
browser. If necessary, use the help function on your browser). 
 
If you have any questions, you can always contact us by sending us an e-mail or 
submitting a request through the “Contact Us” form on our website. 


