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Introduction
We believe that children should feel happy, safe and settled when they are at Bertie’s
Nursery. Part of this is helping children to settle in by carefully considering them as
individuals and taking time to ensure that their needs, and the needs of the family, are
met. We want children to feel comfortable with the staff, in the absence of their
parents/carers, and be able to approach the staff for comfort and assistance. We want
parents/carers to feel confident that their child’s needs will be met and that any
concerns about settling in will be taken into account. We aim to provide a welcoming
environment where children are free to play and explore, and positive relationships
are formed between the Key Carers, the children and their families.

Procedures for staff
1.

Organise visits where new parents will be able to view the setting, access
information about the operation of the setting and meet the staff and provide
support for parents/carers with their settling in process.

2.

Arrange with parents/carers the number of taster sessions that would help their
child with their introduction to the nursery. These should be flexible in order to
meet the needs of the children.

3.

During these sessions the child’s behaviours and habits, for example eating,
sleeping and toileting, should be discussed with parents/carers.

4.

Introduce the child and their parent/carer to their Key Carer, before they start
with us.

5.

Provide parents/carers with an information pack.

6.

Continually work in partnership with parents/carers to discuss the best
techniques when separating from their child. This can be reviewed to support
the child’s settling in plan.

7.

Organise taster days in order to help children to prepare for the transition of
moving to a new room at nursery. These will allow the children to explore the
new environment and familiarise themselves with the new surroundings.
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