
Designation

The LEGO Store
Chicago

Chicago

Filmworkers
Chicago

Through collaboration, I worked on user-centered designs, employing 
research methods and synthesis to develop user personas, journey 
maps, concepts, and create wireframes and prototypes. I also 
conducted tests with users in order to validate concepts and 
prototypes for client-based projects. My clients included:

The LEGO Store is part of the retail arm of the LEGO Group that 
focuses on a strong in-store experience to “inspire and develop the 
builders of tomorrow.” 

I trained supervisors, interviewed potential hires, and paired with the 
store manager to develop our team and hit sales goals. I employed 
time management and prioritization skills to ensure tasks were 
completed and guests were attended to. I helped develop a strong 
store culture. I observed associates, taking note of their performance 
to give them feedback and track their overall growth. I utilized 
empathy and social skills to interact with guests to ensure an 
enjoyable visit.

ChangEd
A fintech app that uses round-ups to help people pay off their 
student loans faster. My team developed a goal center feature to 
help users set personal objectives for their student loan 
repayment and offer recommendations for ways to accomplish 
these outside and within the app. I led weekly meetings to align 
the team’s direction with the clients’ expectations.

The Eric Carle Museum of Picture Book Art
My team was tasked with updating The Carle’s website with a 
specific user focus. We developed a personalized donation 
process and informative support page to better encourage 
current and potential donors to support the museum and early 
childhood literacy.

Filmworkers was a post-production house that finished commercials 
for TV and the Web.

I worked with the video effects team that executed special and visual 
effects for clients such as McDonald’s, Allstate, State Farm, and 
Skittles. I learned several compositing software programs and was 
quick to problem solve in order to complete jobs with strict deadlines. 
I had to align with my team and with the clients’ vision. I also attended 
to client needs to assure satisfaction with their experience. I worked 
with different advertising agencies such as Leo Burnett, DDB 
Chicago, and BBDO. I started as an intern and was quickly promoted.

Sketch
Axure
InVision
Marvel
Keynote
Photoshop
Illustrator
After Effects
Procreate

I graduated Magna Cum Laude and received several other honors:

A. J. Schneider Award
Betty Blockstein Levine Memorial Award
Department of Studio Arts Achievement Award
School of Arts and Sciences Undergraduate Studies Award

UX  Designer

stevenkocian.com
steven.kocian@gmail.com
linkedin.com/in/steven-kocian

Univ. of Pittsburgh
Bachelors of Art 

Problem-solving
UX research
Synthesis
Prototyping
Wireframing
Sketching
Annotations
App/site maps
Concept testing
Usability testing
Affinity diagrams
Task/user flows
Competitive 
analysis

Team leadership
Coaching
Video compositing

UX Designer // Sept 2018 – Mar 2019

Assistant manager/Supervisor // Oct 2014 – Aug 2018

Assistant VFX Artist // Aug 2010 – Mar 2014

Studio Art/Art History majors, Chemistry minor // 2010

Tools

Other skills

Skills


