
 

 

Water Districts 
Number of supply interruptions for continuous periods in excess of 96 hours 
 
Summary: 
 
GMW manages four pumped pipelines that supply Domestic and Stock water to more than 800 
customers in the East Loddon and Tungamah water districts. This service standard only relates to 
our customers in these water districts.  
 
East Loddon South and Normanville  
 
The Loddon Water Districts are managed by the Loddon Valley Customer Service Centre. The 
Customer Service Manager, Loddon Valley is responsible for the day-to-day management of the 
Water Districts within the Loddon Valley. A customer services officer is responsible for the 
day-to-day running and maintenance of the system. 
 
Tungamah 
 
The Tungamah Water District is managed by the Shepparton Customer Service Centre. The 
Customer Service Manager, Shepparton is responsible for the day-to-day management of the 
Tungamah Water District. A customer services officer is responsible for the day-to-day running 
and maintenance of the system. 
 
The table below provides more detailed information about our pipelines. 
 

 East Loddon South  Normanville  Catumnal Tungamah 

Number of services 114 201 11 530 

Total area 37,000Ha 71,000Ha 2500Ha 63,600Ha 

Length of pipeline 146Km 295km 13km 370 km 

Pipe Diameter Range 63mm-250mm 50mm-250mm All 50mm 50mm-300mm 

Number of tapping points 217 375 13 700 

Number of houses 77 55  270 

Peak daily flow 3.0ML/day 2.2ML/day 0.1ML/day 3.4 ML/day 

Estimated annual usage  370 ML 638 ML  1001 ML 
 
 



 

 

This service standard is an indicator that reports any unplanned interruption to service that is the 
result of asset failure causing a service outage for longer than 96 hours to one or more customers. 
Our current target is zero. 

 
Supply interruptions in these pumped water districts can have serious consequences on stock, 
partially during summer. Supply interruptions for greater than 96 hours could result in you 
exhausting on farm storage putting the health of stock at risk.  
 
Why is this topic being considered? 
 
Service Standards are standing for our pricing submission. This was a new service standard 
introduced during our last pricing submission as it recognised the importance of supply reliability 
where alternate sources of water supply are generally limited. 
 
We understand how important a secure supply is to you and because of this we’re seeking 
feedback on how we’re tracking and if there are other ways we can work with you to better meet 
your needs. 

 
What are the decisions to be made? 
 
• What is your greatest customer service need? 
• Does this service standard represent this need? 
• Can you manage different timeframes of supply interruptions at different times of the year? 
• Is there a better way of providing supply interruption notifications? 
 
How does this matter affect customers? 
 
Customers on our Domestic and Stock pipelines are required to have sufficient on-farm storage to 
help cover the four-day outage outlined in this service standard. 
 
What is not-negotiable in this topic? 
 
• Ensuring customers’ water supply 
 
What is negotiable in this topic? 
 
• At the inception of the three domestic and stock pipelines, business rules were developed in 

conjunction with customer working groups and it was agreed that customer would need to have 
storage tanks on their properties to cater for four days’ supply for their households and four days’ 
storage for their stock requirements.  



 

 

• Both GMW and its customers would need to consider and support any extension of the repair period 
beyond four days.  

 
What are the known, viable options? 

 
• Reducing service during winter period, when demand is less 

 
If other options are identified, can they be considered? 
 
Yes 
 
 


