
Microsoft Dynamics 365 for Finance and Operations

Accelerate 
business growth
Make smarter decisions with an 

end-to-end view of your business.
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• Drive margin revenue growth with a centralized, 
global financial management solution that offers 
robust financial intelligence and embedded 
analytics in real time

• Improve employee productivity with workspaces 
that help maximize efficiency 

• Minimize operational costs with financial process 
automation, encumbrance, budget planning, 
budget control and three-way matching

• Adjust to changing financial requirements with a 
flexible, guided rules-based chart of accounts, 
dimensions and a global tax engine

• Better manage your capitalized assets from 
acquisition through disposal with centralized, 
automated processes

Financial Performance
F E AT U R E S

To navigate changing market 
demands, modern businesses of 
all sizes and across a variety of 
industries realize the need for an 
end-to-end system that can help 
them make fast, informed decisions 
that drive rapid growth.

Microsoft Dynamics 365 for Finance 
and Operations goes beyond 
the limits of basic accounting 
software. It is where true business 

transformation begins. The solution 
provides companies with unified 
commerce functionality, enabling 
them to elevate their financial 
performance, improve operational 
efficiencies, streamline their supply 
chain, as well as innovate with a 
modern and adaptable platform. 

Amicis Solutions, a trusted 
technology partner to many 
companies in the retail, hospitality 

and food and beverage industries, 
can help you achieve a fast return 
on your investment when you 
select Microsoft Dynamics 365 
for Finance and Operations. Our 
team’s combined experience and 
knowledge of industry best practices 
and experience in the retail and 
hospitality space ensure a smooth, 
minimally disruptive implementation 
and that you are benefitting from all 
that the solution has to offer.

Solution Overview
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Operational Efficiency
F E AT U R E S

Supply Chain Automation

• Select best-fit manufacturing processes with 
a single, unified solution that supports your 
processes across the supply chain

• Streamline manufacturing parameters for each 
product family, including make to stock, make 
to order, pull to order, configure to order and 
engineer to order

• Simplify resource management using a unified 
resource module and scheduling engine with 
Microsoft Dynamics 365 financial software

• Accelerate the flow of manufacturing material 
and finished goods with advanced warehouse 
and logistics management

• Increase quality and customer satisfaction by 
identifying and resolving issues through real-
time insights and predictive intelligence

• Improve fulfillment and reduce costs by 
synchronizing logistics across sites, warehouses 
and transportation modes

• Enable faster response to customer demand by 
automating the order-to-cash processes

• Gain visibility and control across all sites and 
warehouses for proactive response to issues

• Reduce costs and gain greater control by 
streamlining the procurement process

• Seamlessly connect sales and purchasing with 
logistics, production and warehouse management 
for a holistic view of your supply chain
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• Accelerate time-to-market and adapt 
quickly to business needs with no-code 
visual editors and tools that make it easy 
to build and deploy web and mobile apps

• Drive innovation with deep insights 
provided by artificial intelligence, which 
can help you transform your interactions 
with customers

• Automate processes across Dynamics 365 
applications and third-party systems for 
better engagement experiences

• Reduce the cost and complexity of 
operating a global infrastructure with 
Microsoft’s cloud platform and state-of-
the-art data centers

A Modern and Adaptable Platform
F E AT U R E S

Regulatory Services

• Work with a single regulatory configuration 
service that can be used across multiple 
versions of Microsoft Dynamics 365 for Finance 
and Operations

• Empower users with a no-code approach to 
easily configure frequently changing legal 
requirements for regulatory reports, e-invoices, 
payment formats and tax rules



Get the most from your software investment
Our solutions grow and adapt to new business needs as 
your customer demands change and new selling channels 
emerge. Having the right software in place is just part of 
the equation – you must be able to rely on expertise to 
guide the deployment of both the technology and the right 
processes to support it. 

At Amicis Solutions, our Professional Services team has 
extensive experience serving businesses in the retail and 
hospitality industries. We bring knowledge of industry best-
practices and a wide range of consulting services to projects 
of any size or level of complexity, and we support our 
customers comprehensively, with reliability and efficiency.

We are the go-to provider of services and support for Microsoft Dynamics 365, a best-of-breed combination of ERP and CRM 
functionality, for the retail and hospitality industries. Our clients in North America rely on us to help them get the most from 
their Microsoft Dynamics 365 for Finance and Operations and Retail investment. Our suite of best-in-class, fully integrated 
proprietary solutions are robust yet flexible and easy to use, enabling businesses to meet and exceed customer expectations – 
all while helping them streamline operations and eliminate unnecessary costs.

About Amicis Solutions

e: info@amicissolutions.com w: www.amicissolutions.comt: +1 (770) 753-6452

Contact us today to learn how we can support your business. 


