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Hello Mr. Brian:  
Booth #5 is ready for you.



User Persona & Journey
Brian R. Moore

Age: 73   Marital Status: Widower   HHI: $35,000 
Hometown: Garden City, Kansas 
Occupation: Retired Korean War Veteran 
Health Condition: Coronary artery disease 
• Avoids going to the doctor because it’s inconvenient, but 

he knows something’s wrong 

• Can’t drive long distances 

• Worried about being a burden on his children

“Don’t y’all worry about me… I’ll be fine!” 



“You are bringing care to patients 
where they already are and it is 
benefitting everyone involved. 
You’re providing Veterans with a 
more convenient healthcare 
option, thus improving their quality 
of life. From the doctor’s 
perspective, this model is also 
beneficial. When doctors can see 
their patients more often, they can 
ensure their patients stay healthy.”

 – Elise Crockett, MPH

“If I have an appointment at 8am, I 
have to leave my house no later than 
5am… then it takes another 45 
minutes to find parking. If I’m late, I 
have to reschedule. It’s a huge 
hassle.”

– Corporal Norris Hassell
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1
Insurance  
Companies

2 Pharmaceutical 
Retailers

3 Retail Giants

Humana Merger 
Big retailers are buying health insurance companies  
and stores which will connect the retailer to a pharmaceutical  
benefit manager (PBM). This is called vertical integration. 

$?

$49B? $69B*

*largest healthcare  
acquisition in history



Telehealth 
Remote patient examinations

As technology advances at exponential levels, so does the widespread 
affordability and accessibility to basic telemedicine tools.

DEFINITION: Two-way, real time interactive communication between 
the patient, and the physician or practitioner at the distant site. 

This is not meant to replace mandatory in-person visits.

More convenient, accessible 
 
Saves on healthcare costs 

Better specialist access 

Increased patient engagement 

Higher quality care

Requires technical training & equipment 
 
Some telemedicine models may reduce 
care continuity 

May reduce in-person interactions with 
doctors 

Navigating the changing policy and 
reimbursement landscape can be tricky

Routine diagnostic care  
 
Follow-up care

Great for Pros Cons


