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From the Desk of President
Ramaphosa: Weekly
newsletters and animations

BCA was brought on board to implement a clear
and effective multimedia campaign to raise the
profile of the State of the Nation Address (SONA) and
communicate its content and objectives on a broad
scale. Our behaviourally informed approach ensured
important Presidency messaging reached the South
African public on multiple digital platforms.

Website and social channels

South Africa is on

ALERT LEVEL 4

During the challenging months of the coronavirus
pandemic, this resource also became a critical
distribution point for COVID-19 information, helping
to publicise and amplify vital announcements from
President Cyril Ramaphosa. Through simple and salient
digital assets and graphics distributed on a variety
of government and social channels, BCA was able to
reach and engage millions of South Africans and drive
life-saving behaviour change.

SUMMARY OF ALERT LEVELS
ALERT
LEVEL 4

ALERT
LEVEL 3

Extreme precautions
to limit community
transmission and
outbreaks, while
allowing some activity
to resume.

Physical distancing
and restrictions on
leisure and social
activities to prevent
a resurgence of the
virus.

Most normal activity
can resume, with
precautions and health
guidelines followed at
all times.

• Production, manufacturing, supply, logistics,
transport, delivery and critical maintenance
and repair of goods and services (including
components and equipment) required for the
production or rendering of permitted goods
and services
• All workplaces or premises must have care and
maintenance that is essential to the prevention
of the destruction or significant impairment of
working areas, plant, machinery or inventory,
or to permit orderly wind-down arrangements,
on such conditions as may be issued by means
of directions by the relevant Cabinet members

SECTORS PERMITTED
Only essential services
as per existing
regulations.

All essential services,
plus a limited number
of sectors with a low
rate of transmission
and high economic or
social value.

A wider range of
Most sectors permitted,
sectors permitted with
with limitations
a low to moderate
remaining where
the risk of
risk of transmission
transmission is high.
that can be effectively
mitigated.

All sectors permitted.

RETAIL PERMITTED
All essential goods,
as well as books,
stationery and office
equipment.

All retail permitted
at levels 5 and 4,
as well as clothing
stores and hardware
stores.

PRIVATE HOUSEHOLDS’ EMPLOYMENT

All retail permitted.

• Live-in staff, and staff providing care to the
sick, mentally ill, elderly, people with disabilities
and children

All retail permitted.

MOVEMENT
You must stay at home
unless you are an
essential worker.
You may leave home
only to purchase
essential goods or seek
medical care.
No inter-provincial
movement of
people, except for
transportation of
goods and exceptional
circumstances
(e.g. funerals).

You must stay at home
except to go to work,
do shopping where
necessary, or seek
medical care.
No inter-provincial
movement of people,
except to return to
usual place of residence,
for transportation of
goods and exceptional
circumstances
(e.g. funerals).
Walking, jogging and
cycling permitted.

All South Africans
are encouraged to
stay at home as far
as possible, and limit
their interactions with
others.

All South Africans
are encouraged to
stay at home as far
as possible, and limit
their interactions with
others.

No inter-provincial
movement of
people, except to
return to usual place
of residence, for
transportation of
goods and exceptional
circumstances
(e.g. funerals).

Movement between
provinces at levels 1
and 2. Movement from
provinces at a higher
level to those with a
lower level may be
restricted.

You may leave home,
but take precautions
while interacting with
others.

All public gatherings
are prohibited.

All public gatherings
are prohibited.

Passenger rail, bus
services, taxi services,
e-hailing and private
motor vehicles may
operate subject to
directions.

RESTAURANTS FOR SIT-DOWN MEALS,
WITH LIMITED CAPACITY

• Any other service designated
the Executive
• Sanitisebysurfaces
regularly
Authority, HODs, Heads of Courts, and Heads of
• Screen employees for symptoms daily and
other Chapter 9 Institutions

HEALTH, SOCIAL AND
PERSONAL SERVICES

• Equipment must be sanitised before and after
each use

• Employees and delivery drivers should sanitise
before and after all card payments
• Restaurants are required to conduct a
screening questionnaire on guests, and may
refuse admission if they deem a guest is a
safety risk
• Masks must be worn at all times except where
eating and drinking

• Services rendered by the Executive, Members
of Parliament, Members of the Provincial
Legislature, Members of Local Councils, the
Judiciary, traditional leaders and National Office
Bearers of Political Parties represented
in Parliament

• Customers should be seated 1.5 metres apart
• Restaurants should consider a reservation
system where possible to manage demand
and ensure capacity limits

6

• Masks must be worn at all times
• Stylists must also wear a face shield/visor that
must be cleaned after serving each client
• A distance of 1.5 metres must be maintained
between people at all times
• A booking system should be used for
treatments where possible, and no guests
should be allowed
• No scalp, neck and shoulder massages should
be offered before hair treatments

• Tables must be sanitised before and after
each guest
• Windows must be kept open where possible

Downloadable resources:
Lockdown levels and
regulations
Website and social channels

• Menus must be replaced with non-touch
options or sanitised after each use

CONFERENCES AND MEETINGS
• A maximum of 50 people allowed in the
venue
• Restricted to work purposes only

EDUCATION SERVICES

CASINOS, CINEMAS AND THEATRES

Permitted on dates and schedule set out separately

• A maximum of 50 people at any time (in
the case of casinos, the number of people is
restricted to 50% of the available floor space)

• Funeral services, including mortuaries services
and the transportation of mortal remains

All public gatherings
are prohibited.

• Windows must be kept open where possible

• No self-service buffets are allowed

• Commissioners of the South African Human
Rights Commission, Gender Commission,
the Commission for the Promotion and
Protection of the Rights of Cultural, Religious
and Linguistic Communities, the Public
Protector and Deputy Public Protector and the
Independent Electoral Commission

• Wildlife management, anti-poaching, animal
care and veterinary services

Limited domestic air
Limited domestic air
travel, with a restriction travel, with a restriction
on the number of
on the number of
flights per day and
flights per day and
authorisation based on authorisation based on
the reason for travel.
the reason for travel.

• A register must be kept of all employees
and clients to assist with contact tracing if
necessary

• Employees and delivery agents must be
screened upon arrival, and provided with
masks and hand sanitiser

• Essential SARS services defined by the
Commissioner of SARS
• Police, peace officers, traffic officers, military
medical personnel and soldiers, correctional
services officials and traffic management
services

PERSONAL CARE SERVICES,
INCLUDING HAIRDRESSERS

• A register must be kept of all employees,
delivery agents and patrons to assist with
contact tracing if necessary

• Services related to the functioning of courts
and the State Capture Commission

• Cleaning, sanitation, pest control, sewerage,
waste and refuse removal services
• Recycling of glass, paper, plastic, metal, tyres
and such others as determined by directions
are permitted at 50% capacity (informal
recyclers permitted to resume operations)
• All social work, counselling, services
supporting the prevention of gender-based
violence, care and relief activities permitted

All public gatherings
are prohibited.

TRANSPORT
Bus services, taxi
services, e-hailing
and private motor
vehicles may
operate at restricted
times, with limitations
on vehicle capacity
and stringent hygiene
requirements.

working arrangements or similar measures, to
Only essential government
administration
limitand
congestion
in public transport and at the
services may operate, including:
workplace
• Disaster management services
• Make arrangements for social distancing at
• Licensing, permitting, deeds, masters offices,
work
birth and death certificates, re-placement
• Provide sanitiser or facilities for hand-washing
identification documents

• Medical and veterinary services permitted

Interprovincial
movement allowed,
with restrictions on
international travel.

GATHERINGS
All public gatherings
are prohibited.

with strict adherence to health protocols and social distancing measures:

PUBLIC ADMINISTRATION,
• Minimise the number of employees at the
GOVERNMENTworkplace
SERVICES
AND
at any
given time through rotation,
OTHER ARMSstaggered
OF THEworking
STATE hours, shift systems, remote

• Essential municipal services

(including stores, eCommerce and informal traders)
Only essential goods,
including food, medical
products, cleaning
and hygiene products,
fuel, and winter goods
such as blankets and
heaters.

SAFE

THE FOLLOWING ADDITIONAL ACTIVITIES ARE NOW ALLOWED AT LEVEL 3,
With strict adherence to health protocols
and social distancing measures:

SUPPLY CHAINS

Restrictions on many
activities, including
at workplaces and
socially, to address
a high risk of
transmission.

PROTECT SOUTH AFRICA

ALERT LEVEL 3

ALERT
LEVEL 1

Population prepared
for an increase in alert
levels if necessary.

Thursday 23 APRIL 2020

CHANGES TO LEVEL 3 REGULATIONS

ALERT LEVEL 4

ALERT
LEVEL 2

OBJECTIVE
Drastic measures
to contain the spread
of the virus and
save lives.

The entire country remains at Level 3 to contain the spread of coronavirus.
Wednesday 1 July 2020.

PERMITTED SECTORS

OFFICIAL RELEASE 23 APRIL 2020

ALERT
LEVEL 5
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• Performers and crew limited to a
maximum of 15 people

• Trade union essential staff for workers covered
by Alert Level 4, subject to directions

MUSEUMS, GALLERIES, LIBRARIES
AND ARCHIVES
• A maximum of 50 people at any time

Domestic air travel
restored.

SPORTING EVENTS
• For non-contact sporting matches only,
which may only include players, match
officials, journalists, medical and television
crew

EDUCATION

• Contact sports for training only

Directions to be issued by the Minister of Basic Education and
Minister of Higher Education, Science and Innovation

ACCOMMODATION ESTABLISHMENTS
with the exception of private homes
for paid leisure accommodation
• Only for essential work purposes

WHATSAPP SUPPORT

0600 123 456

WHATSAPP SUPPORT

EMERGENCY NUMBER

0600 123 456

0800 029 999

EMERGENCY NUMBER

sacoronavirus.co.za

0800 029 999

sacoronavirus.co.za

CORONAVIRUS RESPONSE

South Africa is on

ALERT LEVEL 3
Monday 1 JUNE 2020

[Siphiwe Sibeko/Reuters]
Building the new economy:
Economic recovery and
reconstruction
‘Youth Voices’ social media campaign

Youth Month:
Engaging with young people
on economic recovery
‘Youth Voices’ social media campaign

Virtual community imbizo
on COVID-19:
Live Q&A streaming

Downloadable resources:
COVID-19 hygiene and safety
Website and social channels

Associated press

SENTIMENT ANALYSIS – As at 15 August
109.6k
Total volume

1.3b
Potential
impressions

877.8k
Total engagements

45.6k
Unique authors

8.01
Engagements
per message

40%
Positive sentiment

