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General Sale to non-members 
will commence on 5 August 2019.

This season we will be providing 
holidays from January through to 
April. We have listened to what 
you said you’d like and as well 
as visiting our favourite resorts, 
we have also added some new 
destinations.

Disability Snowsport UK (DSUK) is 
the UK’s leading snowsport charity. 
We have been teaching disabled 
people to ski and snowboard for 
over forty years. We believe that 
taking part in adaptive snowsports 
has the power to transform a 
person’s relationship with not just 
their disability, but all aspects of 
their life.

Experience the 
power of powder 
on an Adaptive 
Snowsport Holiday 
with DSUK!

Adaptive Snowsport 
Holidays

2020 Adaptive 
Holidays Bookings 
go live for DSUK 

members only at 10:00 
on 29 July 2019 so take 

some time to browse the 
brochure before setting 
your alarm to give us a 

call. 
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Niederau, Austria

Our Holidays At a Glance

La Plagne, France

Pila, Italy

Arinsal, Andorra

Niederau is a very popular resort 
with DSUK skiers, and one which 
we have been visiting for many 
years. This year we are offering 
two weeks to Niederau.

Back by popular demand! We 
are excited to run a Mono-ski 
Development week here, as well 
as a Stand up ski and Mono-
Ski Family Week over the main 
February Half term week.

This will be our 3rd year visiting 
Pila, due to the feedback we 
received in 2019 we will only be 
offering this trip to stand-up skiers.

Another extremely popular resort 
with our members, and well worth 
the slightly longer transfer time. 
This year we will be offering a 
Family Week over February Half 
term week, and 3 open weeks  
in Arinsal. 

Harmony Hotel Sonnschein
11 – 18 January 2020
18 – 25 January 2020

The Terra Nova Hotel
25 January – 1 February 2020
15 – 22 February 2020*

Hotel Plan Bois
9 – 16 February 2020

The Princesa Parc
16 – 23 February 2020*
23 February – 1 March 2020
1 – 8 March 2020
8 – 15 March 2020

Full details of each holiday can be found overleaf.
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Big Bear, USA

Mayrhofen, Austria

An opportunity to try out some 
North American snow and also 
explore Las Vegas! This is an 
extremely popular trip and tends to 
sell out within the first week.

New for 2020, we will be heading 
to Mayrhofen not only to get out 
on the slope but to attend Altitude 
Comedy Festival, due to this, this 
trip is restricted to over 18’s only. 

*Family Weeks

The Lodge at Big Bear Lake  
& The Flamingo Las Vegas
24 February – 6 March 2020 
(Flight lands 7 March)

The Alpendomizil Neuhaus  
Hotel & Spa
28 March – 04 April 2020

NEW 
for 

2020

DSUK – Winter 19/20

Proudly supports DSUK
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Niederau, Austria

This enchanting Tyrolean Village offers Austrian 
hospitality at its best, with a fun and friendly 
atmosphere throughout the resort. Niederau has long 
and wide nursery slopes making it perfect for both 
families and beginners. Snowboarders should watch 
out for a few flat sections and experienced skiers will 
probably find the terrain quite limited. 

There is a nice mix of relaxed and lively après bars in 
the village, if you fancy a bit of dancing or karaoke, then 
the Cave Bar is your place! There are also a few shops 
and a supermarket should you need any supplies.

*Austrian twin beds are very common in Central Europe. They’re 
simply one large bed frame containing two single mattresses, both 
with separate duvets and linen sets, that cannot be separated.

Decorated in a classic Alpine style, Hotel 
Sonnschein has an easy, relaxed atmosphere that 
we love. The friendly team are on hand throughout 
your stay to help make it the best it can be.

When it comes down to food, you can sample 
Tyrolean favourites as well as international cuisine, 
and the team will be sure to do their best to cater for 
any dietary requirements. After dinner, you can relax 
around the fireplace in the lounge or in the hotel bar 
– both perfect places to make new friends and catch 
up on the day’s snowsports adventures. 

In the basement there is a wellness suite – with two 
indoor pools, a wellness area with saunas, steam 
room and whirlpool.

Accessibility: the hotel is accessible throughout, 
with limited adaptive rooms available.

Rooms: we have a range of different room types 
available to book, Twin Rooms are made up of 
Austrian twin beds*, single sofa bed. We do have 
single rooms available at a supplement. All rooms 
have a satellite TV, telephone, safe, hairdryer, 
fridge, and tea and coffee making facilities.

Harmony Hotel Sonnschein

Transfer time: the transfer time from the airport to 
the hotel is approximately 2hr30mins. Accessible 
transfers are available. 

Lessons: you will receive one lesson per day either 
in the morning or afternoon (if you have a preference, 
please highlight this at the time of booking). Lessons 
will last approximately three hours and will be 
provided by DSUK Instructors. We have a limited 
number of snowboarding instructors, so if you would 
like to snowboard please highlight this at the time of 
booking. 
Price includes:  
Return flights and transfers from Gatwick Airport, 
limited regional airports are available at a 
supplement. 
7 nights half board accommodation based on 
sharing a twin or double room. Single rooms are also 
available at a supplement. 
6 half days of skiing or snowboarding.

Week 1: 11 - 18 January 2020
Week 2: 18 - 25 January 2020

Week 1 From £2,056 From £1,101From £1,159

Skier Price Helper PriceCarer / Family 
Member Price

Week 2 From £2,056 From £1,101From £1,159
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What our skiers and 
snowboarders have said about 
Neiderau: 
Most suitable for beginners.

People who use a sit ski or ski 
standing up will both enjoy this 
resort. 

This is a traditional Austrian 
mountain hotel and as such may 
not be as accessible as UK based 
Hotels. The DSUK team and hotel 
staff are fantastic and will do their 
best to assist you. 

Sat 11 Jan 2020;  
Departure time 07:45, Arrival Innsbruck 10:40

Sat 18 Jan 2020;  
Departure time 07:45, Arrival Innsbruck 10:40

Sat 11 Jan 2020;  
Departure time 13:20, Arrival Innsbruck 16:20

Sat 18 Jan 2020;  
Departure time 13:20, Arrival Innsbruck 16:20

Sat 11 Jan 2020;  
Departure time 06:55, Arrival Innsbruck 10:10

Sat 18 Jan 2020;  
Departure time 06:55, Arrival Innsbruck 10:10

Sat 11 Jan 2020;  
Departure time 13:35, Arrival Innsbruck 17:00

Sat 18 Jan 2020;  
Departure time 13:35, Arrival Innsbruck 17:00

Gatwick

Gatwick

Birmingham 
+ £10 supplement

Birmingham 
+ £10 supplement

Manchester 
+ £10 supplement

Manchester 
+ £10 supplement

Edinburgh 
+ £30 supplement

Edinburgh 
+ £30 supplement

WEEK 1 – Departure

WEEK 2 – Departure

FLIGHT OPTIONS

WEEK 1 – Return

WEEK 2 – Return

Sat 18 Jan 2020; 
Departure time 11:50, Arrival Gatwick 12:45

Sat 25 Jan 2020; 
Departure time 11:50, Arrival Gatwick 12:45

Sat 18 Jan 2020; 
Departure time 17:30, Arrival Birmingham 18:30

Sat 25 Jan 2020; 
Departure time 17:30, Arrival Birmingham 18:30

Sat 18 Jan 2020; 
Departure time 11:25, Arrival Manchester 12:40

Sat 25 Jan 2020; 
Departure time 11:25, Arrival Manchester 12:40

Sat 18 Jan 2020; 
Departure time 18:10, Arrival Edinburgh 19:35

Sat 25 Jan 2020; 
Departure time 18:10, Arrival Edinburgh 19:35
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La Plagne, France

La Plagne is in a region famed for its variety, from the 
long, tree-lined runs in Montchavin to the deep powder 
of the Bellecôte glacier. Between the two you’ll find 
plenty of wide red and blue runs, perfectly suited for 
progressive beginners and intermediate skiers to build 
their skills. Or if you want to beat the crowds, head 
over to Montalbert for some exhilarating long runs 
through the trees.

Mono Skiers or Stand up skiers and snowboarders The Terra Nova has a superb location in the centre 
of La Plagne, and is located at the foot of the 
pistes so you can ski or snowboard straight back to 
the hotel whenever you’re ready for a break. The 
majority of the shops, restaurants and bars are also 
situated here.

You can expect a friendly, high quality service from 
the hotel staff. The Terra Nova offers an excellent 
range of rustic, comfortable rooms making it a good 
family option, with both quad and interconnecting 
rooms available.

When you’re not out on the slopes, you could spend 
an hour or so in the spa getting a treatment or 
simply relax in the sauna – the choice is yours. 

All your meals are served in the hotel’s panoramic 
restaurant, which has fantastic views of the slopes. 
You’ll choose from a range of international cuisines 
as well as more local dishes. If that’s not enough to 
tempt you, the hotel will also offer free wine during 
dinner service.

Accessibility: the hotel is accessible throughout, 
with limited adaptive rooms available.

The Terra Nova Hotel

Rooms: we have a range of different room types 
available to book, with both twin and double 
beds. We also have single rooms available at a 
supplement. All rooms have a telephone, hairdryer 
and satellite TV with limited English-speaking 
channels.

Transfer time: the transfer time from the airport to 
the hotel is approximately 2hrs. Accessible transfers 
are available for Gatwick departures only. 

Lessons: All lessons will be provided by the 
excellent Oxygène Ski School Instructors.  
You can choose the duration of your lesson and 
this is reflected in the price. Includes 3hrs of private 
tuition per day.
Price includes:  
Return flights and transfers from Gatwick Airport, 
limited regional airports are available at a 
supplement. 
7 nights half board accommodation based on 
sharing a twin or double room. Single rooms are also 
available at a supplement. 
6 half days of skiing or snowboarding.

Mono Clinic Week: 25 January - 01 February 2020

Family Week 1: 15 - 22 February 2020 (Half-Term Week)

Family 
Week 1

From £2,974

5hrs lesson 
per day 
+ £1,032 

6hrs lesson 
per day 
+ £1,100 

From £1,351From £1,351

Skier Price Helper PriceCarer / Family 
Member Price

Mono 
Clinic

From £2,056 From £1,820From £1,819
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What our skiers and 
snowboarders have said about 
La Plagne: 
We love this resort and we want to 
go back! 

Sat 25 Jan 2020;  
Departure time 08:30, Arrival Chambéry 11:30

Sat 15 Feb 2020;  
Departure time 08:30, Arrival Chambéry 11:30

Sat 25 Jan 2020;  
Departure time 06:10, Arrival Chambéry 09:10

Sat 15 Feb 2020;  
Departure time 06:10, Arrival Chambéry 09:10

Sat 25 Jan 2020;  
Departure time 06:55, Arrival Chambéry 10:15

Sat 15 Feb 2020;  
Departure time 06:55, Arrival Chambéry 10:15

Sat 25 Jan 2020;  
Departure time 07:15, Arrival Chambéry 10:45

Sat 15 Feb 2020;  
Departure time 07:15, Arrival Chambéry 10:45

Gatwick

Gatwick

Birmingham 
+ £10 supplement

Birmingham 
+ £10 supplement

Manchester 
+ £10 supplement

Manchester 
+ £10 supplement

Glasgow 
+ £30 supplement

Glasgow 
+ £30 supplement

Mono Clinic – Departure

Family Week – Departure

FLIGHT OPTIONS

Mono Clinic – Return

Family Week – Return

Sat 01 Feb 2020; 
Departure time 12:40, Arrival Gatwick 13:20

Sat 22 Feb 2020; 
Departure time 12:40, Arrival Gatwick 13:20

Sat 01 Feb 2020; 
Departure time 10:20, Arrival Birmingham 11:15

Sat 22 Feb 2020; 
Departure time 10:20, Arrival Birmingham 11:15

Sat 01 Feb 2020; 
Departure time 11:25, Arrival Manchester 12:25

Sat 22 Feb 2020; 
Departure time 11:25, Arrival Manchester 12:25

Sat 01 Feb 2020; 
Departure time 11:55, Arrival Glasgow 13:10

Sat 22 Feb 2020; 
Departure time 11:55, Arrival Glasgow 13:10
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Pila, Italy

The drive up to Pila from the Aosta Valley has to be 
one of the most spectacular in the Alps – as the road 
climbs, the valley drops away below and the imposing 
Matterhorn, Monte Rosa and Mont Blanc come into 
sight. The few wide, cruisy blue runs are great for 
those starting out, while the large amount of red runs 
across the ski area are popular with intermediate 
skiers. And with a few black runs and some good off-
piste, the advanced and the adventurous are catered 
for too. It also has superb snow-making equipment 
and some beautiful tree skiing. Higher up, you’ll find 
open areas with great pockets of powder.

Set above the Roman town of Aosta, the resort is 
modern and purpose-built. It’s perfect for a quiet ski 
getaway. Similar to other resorts in the Aosta Valley, 
the town gets busy at the weekend with locals from 
Milan and Turin, who add to the already authentic 
atmosphere.

Plan Bois is located in a fantastic position right by 
the 4-seater chairlift and less than 10 minutes’ walk 
to the cable car. Weather permitting, it’s possible to 
ski right back to the hotel. 

Inside, the hotel is spacious and has a comfortable 
lounge with an open fireplace and a small bar area 
with a TV. The hotel also has its own restaurant, 
which is open to the public, as well as the restaurant 
that caters for our customers on half or full board.

Accessibility: the hotel is accessible throughout, 
however the transfer and resort are not. From our 
2019 feedback we are only offering Pila to stand up 
skiers. 

Rooms: we have twin rooms available. All rooms 
have a TV, hairdryer and safe.

Transfer time: the transfer time from the airport to 
the hotel is approximately 2.5hrs. 

Hotel Plan Bois

Lessons: will be as a part of a group and will be full 
days (6hrs). All lessons will be provided by DSUK 
Instructors, due this resort not currently being fully 
accessible we are limiting this resort to Stand-up 
Independent skiers only. 

 
Prices includes:  
Return flights and transfers from Gatwick Airport, 
limited regional airports are available at a 
supplement 

7 nights half board accommodation based on sharing 
a twin or double, single rooms are also available at a 
supplement 

6 full days of skiing in a group

Week 4: 09 - 16 February 2020

Week 4 From £1,859 From £1,283From £1,180

Skier Price Helper PriceCarer / Family 
Member Price
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What our skiers and 
snowboarders have said about 
Pila: 
This resort and transfer not suitable 
for wheelchair users. 

Sun 9 Feb 2020;  
Departure time 06:15, Arrival Turin 09:10

Sun 9 Feb 2020;  
Departure time 06:15, Arrival Turin 09:15

Sun 9 Feb 2020;  
Departure time 06:10, Arrival Turin 09:25

Sun 9 Feb 2020;  
Departure time 06:10, Arrival Turin 10:20

Gatwick

Birmingham 

Manchester 

Glasgow 
+ £150 supplement

WEEK 4 – Departure

FLIGHT OPTIONS

WEEK 4 – Return

Sun 16 Feb 2020; 
Departure time 10:20, Arrival Gatwick 11:15

Sun 16 Feb 2020; 
Departure time 10:35, Arrival Birmingham 11:45

Sun 16 Feb 2020; 
Departure time 10:35, Arrival Manchester 11:55

Sun 16 Feb 2020; 
Departure time 11:30, Arrival Glasgow 13:05
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Arinsal, Andorra

Arinsal is part of the Vallnord ski area, so you can 
also explore neighbouring Pal. Beginners will spend 
their first couple of days on the lower parts of the 
Arinsal sector, while intermediates can hop on the 
cable car to the wide, tree-lined runs of Pal, the next 
valley over. And if the mood takes you, the après ski 
scene starts right at the bottom of the slopes.

There’s a pretty big après ski scene in the area, with 
an almost constant party happening at the bottom of 
the slopes. There are plenty of bars, restaurants and 
venues to choose from.

*DSUK doesn’t provide helpers for this week, due to the additional 
family members joining the week.

Is a large, stylish hotel in a prime location close 
to the main gondola and only moments from the 
resort’s hub. There’s a wide range of facilities 
to keep everyone entertained off the slopes. 
The superb spa and wellness area features a 
hydromassage pool, hot tubs, sauna, steam room 
and ice fountain for a small extra charge.

You’ve got a choice of bars including the Cocktail 
Bar Aquarium - plus a bowling alley and pool tables 
to keep everyone entertained in the evening. If 
you’ve got the family in tow, the little ones can be 
dropped off at the free kids’ club.

The restaurant serves a varied buffet breakfast 
and 4-course buffet evening meal with daily hors 
d’oeuvres.

Accessibility: the hotel is accessible throughout, 
with limited adaptive rooms available. 

Rooms: we have a range of different room types 
available to book. Single rooms are available at 
a supplement. All rooms have satellite/cable TV, 
hairdryer, telephone, free WiFi, tea and coffee 
making facilities, safe (€20 deposit required) and 

The Princesa Parc

minibar. Bathrobes are included in all rooms and cots 
are available at a supplement.

Transfer time: the transfer time from the airport to 
the hotel is approximately 4hrs, with a stop half way. 

Lessons: you will receive one lesson per day either 
in the morning or afternoon (if you have a preference, 
please highlight this at the time of booking). Lessons 
will last approximately three hours and will be 
provided by DSUK Instructors. We have a limited 
number of snowboarding instructors, so if you would 
like to snowboard please highlight this at the time of 
booking.

 
Prices includes:  
Return flights and transfers from Gatwick Airport, 
limited regional airports are available at a 
supplement 

7 nights half board accommodation based on sharing 
a twin or double, single rooms are also available at a 
supplement 

6 half days of skiing / snowboarding

Family Week 2: 16 - 23 February 2020*
Week 5: 23 February - 01 March 2020
Week 7: 01 - 08 March 2020
Week 8: 08 - 15 March 2020

From £2,693

From £2,230

From £2,131

From £2,131

From £1,332

From £1,247

From £1,247

From £1,656

From £1,311

From £1,247

From £1,247

Skier Price Helper PriceCarer / Family 
Member Price

Family 
Week 2

Week 5

Week 7

Week 8
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What our skiers and 
snowboarders have said about 
Arinsal: 
This is a great resort for families.

Suitable for all sit ski, stand up 
skiing and snowboard lessons

Sun 16 Feb 2020;  
Departure time 06:40, Arrival Tolouse 09:25

Sun 23 Feb 2020;  
Departure time 06:40, Arrival Tolouse 09:25

Sun 01 Mar 2020;  
Departure time 06:40, Arrival Tolouse 09:25

Sun 08 Mar 2020;  
Departure time 06:40, Arrival Tolouse 09:25

Sun 16 Feb 2020;  
Departure time 06:15, Arrival Tolouse 09:00

Sun 23 Feb 2020;  
Departure time 06:15, Arrival Tolouse 09:00

Sun 01 Mar 2020;  
Departure time 06:15, Arrival Tolouse 09:00

Sun 08 Mar 2020;  
Departure time 06:15, Arrival Tolouse 09:00

Sun 16 Feb 2020;  
Departure time 07:35, Arrival Tolouse 10:40

Sun 23 Feb 2020;  
Departure time 07:35, Arrival Tolouse 10:40

Sun 01 Mar 2020;  
Departure time 07:35, Arrival Tolouse 10:40

Sun 08 Mar 2020;  
Departure time 07:35, Arrival Tolouse 10:40

Sun 16 Feb 2020;  
Departure time 07:00, Arrival Tolouse 10:20

Sun 23 Feb 2020;  
Departure time 07:00, Arrival Tolouse 10:20

Sun 01 Mar 2020;  
Departure time 07:00, Arrival Tolouse 10:20

Gatwick

Gatwick

Gatwick

Gatwick

Birmingham 

Birmingham 

Birmingham 

Manchester 

Manchester 

Manchester 

Manchester 

Edinburgh 
 

Edinburgh 
 

Edinburgh 
 

Family Week 2 – Departure

Week 5 – Departure

Week 7 – Departure

Week 8 – Departure

Family Week 2 – Return

Week 5 – Return

Week 7 – Return

Week 8 – Return

Sun 23 Feb 2020; 
Departure time 10:55, Arrival Gatwick 11:50

Sun 01 Mar 2020; 
Departure time 10:55, Arrival Gatwick 11:50

Sun 08 Mar 2020; 
Departure time 10:55, Arrival Gatwick 11:50

Sun 15 Mar 2020; 
Departure time 10:55, Arrival Gatwick 11:50

Sun 23 Feb 2020; 
Departure time 10:10, Arrival Birmingham 11:00

Sun 01 Mar 2020; 
Departure time 10:10, Arrival Birmingham 11:00

Sun 08 Mar 2020; 
Departure time 10:10, Arrival Birmingham 11:00

Sun 15 Mar 2020; 
Departure time 10:10, Arrival Birmingham 11:00

Sun 23 Feb 2020; 
Departure time 18:35, Arrival Manchester 19:45

Sun 01 Mar 2020; 
Departure time 18:35, Arrival Manchester 19:45

Sun 08 Mar 2020; 
Departure time 18:35, Arrival Manchester 19:45

Sun 15 Mar 2020; 
Departure time 18:35, Arrival Manchester 19:45

Sun 23 Feb 2020; 
Departure time 11:30, Arrival Edinburgh 12:55

Sun 01 Mar 2020; 
Departure time 11:30, Arrival Edinburgh 12:55

Sun 08 Mar 2020; 
Departure time 11:30, Arrival Edinburgh 12:55

FLIGHT OPTIONS

Birmingham 
+ £40 supplement
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Big Bear, USA

This trip is organised differently to our European trips, providing 
the opportunity to explore Las Vegas as well as getting some 
snowsports in. 

You will fly from London Heathrow on Monday, 24 February, to  
Las Vegas. After a brief night-stop you will travel across Nevada in 
to the Californian mountains. 

You will the spend the next 8 nights in Big Bear Lake. Skiing or 
snowboarding Big Bear or Snow Summit for five and a half days. 
Wed – Fri and Mon – Wed. These mountains are very popular with 
the LA and California locals and so the mountains get pretty hectic 
at weekends. For that reason we use Saturday and Sunday as rest 
days, or you might choose to explore some of the local resort. 

At the end of the week you will return to Las Vegas for 2 nights, 
where you could see a show, enjoy the atmosphere of the casinos, 
or even fly in a helicopter to the Grand Canyon. You will leave  
Las Vegas on the Friday arriving back in London the next day.

Big Bear is nestled within the San Bernardino National Forest, and 
is famed for it’s snow resorts, with a wide range of terrain on offer 
this make it an ideal location for budding skier and snowboarders 
looking for longer days on the slope and for those looking to 
develop their skills.
Please note that the only meals included on this trip will be breakfast at The 
Lodge at Big Bear Lake.

(return flight lands 07 March)

Has a rustic feel as is located at the heart of the 
village. The décor reflects the Californian Mountain 
environment and sparks the image of a mountain 
lodge. With a heated outdoor swimming pool, spa, 
sauna and fitness room there are plenty of options 
to help you relax after a long day on the slopes.

Located on the famous Vegas strip, the hotel and 
casino hosts the classic Las Vegas style and flair. It 
offers an ideal location to explore the strip as well as 
providing a wide range of their own activities both 
inside and out, with Lagoon Pool and wildlife habitat 
to performances and large range of eateries.

Accessibility: both hotels are accessible with 
adaptive rooms available but the vehicles used for 
the transfers is not accessible. 

Rooms: in Big Bear, we have queen twin rooms 
available - all rooms have HDTV with HBO, free 
WIFI, a microwave and fridge. 
In Las Vegas, we have twin Queen rooms 
available with Roll-In Showers, all rooms have air 
conditioning, flat-screen TV and seating area.

The Lodge at Big Bear Lake

The Flamingo Las Vegas

Week 6: 24 February - 06 March 2020

Food: Not all food is included on this trip. Breakfast 
is included during your Big Bear stay and whilst at 
The Flamingo hotel in Las Vegas, but not at other 
locations. No evening meals are included, please 
ensure you budget for your evening meals.

Transfer time: the transfer time from the Las Vegas 
to Big Bear is approximately 3.5hrs, these are in 
mini-vans hired locally. 

Lessons: are delivered by the excellent local 
Snowsport School, USARC. You will receive 5.5 
days of lessons. 

Prices includes: 
Return flights and transfers from London Heathrow 
to Las Vegas. 

3 nights accommodation in Las Vegas based on 2 
sharing a twin room. Breakfast NOT included on 25 
Feb 2020.

8 nights’ bed and breakfast accommodation based 
on 2 sharing a twin or double. 

5.5 days of skiing / snowboarding

Week 6 From £2,818 From £2,146From £2,140

Skier Price Helper PriceCarer / Family 
Member Price
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Mon 24 Feb 2020;  
Departure time 12:55, Arrival Las Vegas 15:40
Flight lands in Las Vegas on Tues 25 Jan 2020 Flight lands in London Heathrow on Sat 7 Mar 2020

London 
Heathrow

Week 6 – Departure

FLIGHT OPTIONS

Week 6 – Return

Fri 06 Mar 2020; 
Departure time 19:00, Arrival London Heathrow 13:10
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Mayrhofen, Austria

Is a whole mini-village in Mayrhofen. The hotel is 
made up of two connected wings  – the original 
Neuhaus and the St Josef.  
The Landhaus Mayrhofen annexe*** is about 50 
metres away. The hotel complex is a few minutes’ 
walk from Mayrhofen’s busy centre, so you’re not far 
from the bars, shops and restaurants. 

There are plenty of facilities to keep everyone happy 
in the complex too. The onsite Movie Bar is one of 
Mayrhofen’s top après spots, while families might 
prefer the Kugl games lounge with Austrian skittles 
and a pool table. As well as an indoor pool with a 
sauna and modern gym – all free to use – there’s 
also the luxurious Kamillendörfl spa. Indulge in 
one of five saunas, steam baths, relaxation areas 
and a Kneipp bath. There’s also a variety of beauty 
treatments and massages to really pamper yourself.

Whichever building you’re staying in, all meals are 
eaten in the Neuhaus. Eggs are cooked to order by 
the chef at breakfast. And there’s a wide range on 
the buffet including fresh breads, meats, cheeses, 
cereals and juices. In the evenings, tuck into 

The Alpendomizil Neuhaus Hotel & Spa

Austrian specialties with a modern twist, or stick to 
the international classics that you’ll know and love.

Accessibility: the main areas of the hotels are 
accessible, however adaptive rooms are limited to 
the The Alpendomizil Neuhaus Hotel. 

Rooms: we have a range of different room types 
available to book, Twin Rooms are made up of 
Austrian twin beds, single sofa bed. We do have 
single rooms available at a supplement. All rooms 
have a satellite TV, telephone, safe, hairdryer, fridge, 
and tea and coffee making facilities.

Transfer time: the transfer time from the airport to 
the hotel is approximately 1 hour 45 minutes

Lessons: you will receive one lesson per day either 
in the morning or afternoon (if you have a preference, 
please highlight this at the time of booking). Lessons 
will last approximately three hours and will be 
provided by DSUK Instructors. We have a limited 
number of snowboarding instructors, so if you would 
like to snowboard please highlight this at the time of 
booking.

Week 9 - Altitude Comedy Festival:  
28 March - 04 April 2020  (18+ Only)

Mayrhofen sits at the foot of the Penken and Ahorn mountains 
with 57 lifts, 136km of skiing and Austria’s steepest run, the 
Harakiri. Mayrhofen is one of the most diverse Alpine resorts. 
All slopes are reached by gondola, so beginners will need 
a full lift pass from day one, although the ski schools are 
great, and the range of easier runs make for fast progression. 
Mayrhofen has a wide variety of more challenging runs and, in 
the right conditions, some impressive off-piste. 

Mayrhofen is a large, traditional town, so some things will be 
closer than others but whether you prefer skiing or boarding, 
partying or lazing about in the spa, Europop or rock, up-
market or budget - you’ll find something to meet your needs.

Not only is Mayrhofen great for skiing and snowboarding but 
while we’re there it’s also home to Altitude Comedy Festival.

Altitude is the World’s No.1 Alpine Comedy Festival. A truly 
unique event that fuses the adrenaline rush of a ski holiday 
with the madcap thrills of a top-notch comedy festival. Truly 
outrageous comedians that normally play Big Theatres around 
the world descend upon the town for 5 nights of intimate sets 
that have the air of entertaining in their front room. Over the 
past decade they’ve had some of the best comedians in the 
world, including Eddie Izzard, Jimmy Carr, John Bishop, Jo 
Brand, Micky Flanagan and Bill Bailey to name just a few.

NEW 
for 

2020

Week 9 From £2,857 From £1,469From £1,517

Skier Price Helper PriceCarer / Family 
Member Price
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Sat 28 Mar 2020;  
Departure time 07:45, Arrival Innsbruck 10:40

Sat 28 Mar 2020;  
Departure time 13:20, Arrival Innsbruck 16:20

Sat 28 Mar 2020;  
Departure time 06:55, Arrival Innsbruck 10:10

Sat 28 Mar 2020;  
Departure time 13:35, Arrival Innsbruck 17:00

Gatwick

Birmingham 

Manchester 
+ £20 supplement

Edinburgh 
+ £20 supplement

Week 9 – Departure

FLIGHT OPTIONS

Week 9 – Return

Sat 04 Apr 2020; 
Departure time 11:50, Arrival Gatwick 12:45

Sat 04 Apr 2020; 
Departure time 17:55, Arrival Birmingham 18:30

Sat 04 Apr 2020; 
Departure time 11:25, Arrival Manchester 12:45

Sat 04 Apr 2020; 
Departure time 18:10, Arrival Edinburgh 19:35

Prices includes:  
Return flights and transfers from Gatwick Airport, limited regional airports 
are available at a supplement 

7 nights half board accommodation based on sharing a twin or double, 
single rooms are also available at a supplement 

VIP Altitude Festival Ticket

6 half days of skiing / snowboarding
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Snowboarders
Due to the limited availability of adaptive snowboard instructors we 
are restricted to how many snowboarding lessons we can provide on 
our holidays, but we will always try and provide an instructor for the 
trip that you would like to attend. If you are a snowboarder wanting to 
join us this season, please talk to a member of our team at the time of 
reservation. 

Weight Restrictions
We will ask for your weight at the time of booking. We will use this 
information to ensure you are matched with an appropriate instructor 
and to ensure that you do not exceed any maximum weight limits 
placed on any of the adaptive equipment. Thank you for your 
understanding.  

Membership
Everybody who attends a DSUK Adaptive Snowsport Holiday must be 
a current member of the charity. We will check your membership status 
at the time of booking. If you are not a member or your membership will 
expire before the trip, we will include this in your invoice. 

If you are travelling with a carer, family member, or friends we will 
upgrade your individual membership to Family membership, so that 
they are also covered. 

Resorts 
We work closely with Crystal Ski to offer a wide range of destinations 
which provide accessible accommodation and facilities wherever 
possible. Despite lots of improvements over the years, there may be 
some parts of resorts or hotels that are not fully accessible. If you have 
any questions about a particular hotel feature to contact us. 

A few weeks before your departure date 
you will receive your holiday pack, this will 
contain all of your final details including the 
name of your DSUK Rep, where to meet us 
at the airport, and some guidance on what  
to pack. 

How to book?
To book please call our bookings team on 
01479 861 272, bookings will go live for 
members from 10.00am on 29 July 2019. 
General sale bookings will be available from 
5 August 2019. 

At the time of reservation we will require a 
£300 per person deposit. We will ask for 
some information over the phone before 
sending across the booking forms.

Important Information

What happens next?
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Travel and Airport Assistance 
The majority of our skiers and snowboarders will travel with the DSUK 
Representative and all Helpers from London Gatwick. 

If you are able to travel independently (or with your carer/family/friends) 
it may be possible to fly from an airport nearer to you. This may incur a 
supplement, please note if you choose to do this there will be no extra 
assistance and you will meet the rest of the group and DSUK Rep at the 
hotel when you arrive.  

Transfers 
The holiday price includes a transfer from the destination airport to your 
hotel, we have accessible transfers available on most trips – please let 
us know at the time of booking if you need an accessible transfer.

Lessons and Snow Schools
Lesson details are included in the resort information. 

Some of the weeks offer development coaching or all-day 
skiing. Please see La Plagne, Pila and Big Bear for more 
information. 

Some of the weeks offer a ‘half day’ skiing or snowboarding. 
If lessons are identified as ‘half day’ then you will be skiing or 
snowboarding in the morning or afternoon, with the remaining 
time being your own. If you have a preference of morning or 
afternoon lessons, then please let us know and we will try our 
best to accommodate this.

Passport and Immigration 
For trips to Europe, your passport must be valid for at least 3 
months after your return to the UK. For USA trips your passport 
must be valid for at least 6 months after your return date, you 
will also require an Electronic System for Travel Authorisation 
(ESTA) to travel. This can be done online, and must be 
completed before travel - https://esta.cbp.dhs.gov/esta/

Insurance 
All participants on DSUK Holidays must have their own travel 
insurance covering winter sports in their policy. We recommend 
that you research travel insurance companies before you 
secure your booking. A copy of the policy will need to be 
sent to DSUK prior to full confirmation. Please note that we 
are unable to give any advice on insurance companies, but 
perhaps ask other skiers and snowboarders on our Facebook 
page facebook.com/DisabilitySnowsportUK 

https://esta.cbp.dhs.gov/esta/
https://www.facebook.com/DisabilitySnowsportUK
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Ski / Snowboard Carriage 
You are welcome to take your own snowsports equipment if you would 
prefer. Please advise of this of at the time of reservation. 

Accommodation 
In an effort to keep holidays as affordable as possible, we offer 
shared accommodation as standard. This means that if you are 
travelling on your own, you will share a twin room with other skiers and 
snowboarders. Family rooms or single occupancy room are available at 
some hotels, these will incur a supplement and are not guaranteed until 
we have received confirmation from the resort. 

Important booking terms to note
 
We can only guarantee the price held for each trip until 31 October 2019
Your trip will not be full confirmed until all forms required are completed and 
returned to DSUK 
Please find full Terms and Conditions at the end of the brochure

Do I need to take a PA or carer?
Our DSUK Helpers are unable to provide any form of personal care. 
They are very happy to help out at the breakfast buffet, help with your 
snowboots, guide/assist around the resort etc. However they are not 
professional carers. 

Please read the below, if you answer ‘Yes’ to one or more of these 
statements you will be required to take a carer on the trip with you. 

I need help with washing, bathing and/or getting dressed
I require help or assistance when going to the toilet
I am unable to independently transfer without any special equipment.
I require someone to help me throughout the night.
I am not able to feed myself independently
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Financial assistance for your DSUK Holiday 
If you would like to request financial support for your holiday we ask that 
you apply for this by completing our subsidy application form. We have 
limited funding available and cannot guarantee that your application will 
be successful although we will do our very best to help as many people 
as we can.

DSUK will usually be able to subsidise one carer place per skier/
snowboarder, if you require more than one carer, and would like to 
apply for a subsidy for additional carers, please let us know. 

Financial assistance for Helpers 
DSUK continue to be immensely grateful for our generous and 
passionate volunteer Helpers who give up their time to provide such 
valuable assistance to our skiers and snowboarders. If you are thinking 
about joining us as a volunteer Helper this year, please ask us for 
information on how we can help you to raise funds to contribute to the 
cost of your trip.  

Application Process  
If you are applying for a subsidy, please make us aware of this at the 
time of your initial booking. 

We will take a £50 per person holding deposit; this will reserve your 
place for 3 working days to allow for your application to be processed. 

Subsidy applications must be submitted by email to  
bookings@disabilitysnowsport.org.uk by 12:00 the following working 
day to be guarantee processing with the above time frame.  

Your application will be reviewed by our Holiday subsidy panel and you 
will receive a decision regarding your subsidy application from DSUK by 
the end of the following working day. 

You will then have 24hrs to confirm your holiday. 

Financial Assistance Information

mailto:bookings@disabilitysnowsport.org.uk
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Financial Assistance Information 
Continued

If you decide to decline the subsidy offer and choose to cancel your 
place, we will refund fully your holding deposit and reopen your held 
place for sale.

Other sources of financial assistance 
A number of charities and organisations exist with the purpose of 
enabling disabled people and their families to benefit from a holiday.  
We have included just a small sample of these that we have  
found below.  

 
Available throughout the UK

Turn 2 Us - Grant Search

Turn 2 us - Margaret Champney Rest and Holiday Fund

Disability-grants

Family Holiday Association

CS Disabled Holidays

Official Association of Charitable Organisations - Full list 
of benevolent funds 
Benevolent funds exist to give grants to individuals, it would be worth 
checking the following list to see if any of them match your personal 
circumstances (many exist to give grants to people who work or have 
worked in various industries).  Some will be willing to fund recreational 
activities and holidays, and some will not.

 
Scotland Only 

Disability Information Scotland - Holiday and Respite Grants

https://www.turn2us.org.uk/Get-Support
https://grants-search.turn2us.org.uk/grant/margaret-champney-rest-and-holiday-fund-17012
https://www.disability-grants.org/holiday-grants-disabled-children-adults.html
https://www.familyholidayassociation.org.uk/
http://www.csdisabledholidays.co.uk/apply-for-funding/
https://www.aco.uk.net/page/Members-List
http://www.disabilityscot.org.uk/info-guides/holiday-and-respite-grants/grants-and-trusts/
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Definitions and Glossary

Skier/Snowboarder  
Refers to the primary traveler who will be skiing or snowboarding. 

Carer/Personal Assistant (PA) 
A carer or PA is a person who is required to give personal care and 
assistance to a skier or snowboarder if required. Sometimes this is a 
family member or friend, and others can be a hired carer. Carers/PA’s 
must book a carer place. 

DSUK Rep (Representative)  
Is the member of staff who is responsible for the oversight and 
management of the Holiday and is the in-resort point of contact for all 
Holiday guests.

Family Member  
Is the travelling companion(s) attending the holiday together with a Skier/
Snowboarder.

Helper  
Is a volunteer on the Holiday. They are there to assist Skiers, 
Snowboarders, Instructors and Family Members attending the holiday in 
a variety of ways, but they cannot offer assistance with personal care. 

All weeks, with the exception of family weeks, will include DSUK Volunteer Helpers. 

Lead Instructor  
Is the person who has overall responsibility for the instructors and tuition 
in resort.
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https://www.facebook.com/DisabilitySnowsportUK/
https://twitter.com/dsuksnowsport
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