
skills. Design

UX/UI Design

Visual Design

User Research

Product Thinking

Prototyping

Software

Figma

Sketch

Protopie

Principle

Adobe CC

education. BA Interaction Design - Sheridan College

experience.

Designed features for an internal tool that allows 
employees to easily create and submit in-product 
messaging across all Meta apps. Key features include 
automated budget tests, in-tool help panel, and 
holdout test collection. The features I designed will 
save employees approx. 50 weeks of time in 2023.   

Collaborated with content design and PM to lead 
usability tests. Worked closely with design systems 
team to maintain in-product design standards.

June 2021 - November 2022

Product Designer - Meta

Shipped 2 high-priority learn tests to increase 
Facebook growth and engagement in India. Built a 
content framework to teach new users how to do 
core jobs on Facebook (~420K users). Implemented 
audio assistance in FB Lite to aid in account creation 
(+250K MAU in a year).

June 2020 - August 2020

Product Design Intern - Meta

Led the UX/UI design for an accessible and inclusive 
learning tool as the sole designer on a team of 6 
developers and 1 PM. Validated findings by conducting 
usability testing with 30+ participants. Presented to 
senior executives at Microsoft.

May 2019 - August 2019

Product Design Intern - Microsoft

duaa zaheer.
 duaa.design

 duaa0320@gmail.com

 san francisco, ca

I design with community, culture and storytelling at 
the centre of my work. 



I’ve worked on projects that allow me to have high 
impact, from designing globally for people with low-
tech literacy to building self-service tools to deliver 
communication channels to billions of people. 


