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An 8-page booklet created for use in
Liberia during the 2014 Ebola Outbreak.
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Project Summary
An 8-page booklet was created on behalf of TextbooksAfrica and
shipped to Liberia during the 2014 Ebola Outbreak. Ideally, something
like this could go online, but as of 2012 only 3.8% of the population had
access to internet. A printed pamphlet would be far more effective.

Goals
• 
To

create a visual guide with content accessible to the estimated

40% illiterate adults/children in Liberia
• Lessen

fears/stigma surrounding quarantine

• Encourage
• To

safe removal and cremation over traditional burial practices

be colorful and friendly

Process
I researched the Ebola virus, this particular outbreak, and the reactions of the
people affected. Then I quickly developed, tested, learned from feedback,
iterated, and repeated.

Research and
Development

Testing
I blocked out text before asking for
feedback from volunteers.
It was especially helpful when I was able

Test

to watch the reactions of the volunteers. I
could see by their expression when they
struggled and ask pointed questions to
discover the cause of their confusion.
TextbooksAfrica sought feedback from
medical professionals treating Ebola
victims in Liberia.

Iterate

Learn

Testing Results
A summary of testing feedback on the most problematic
section and the final iteration for that section.

Feedback Summary
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It is clear the person is sick, but
is also uncomfortable and scary.
Information from WHO, CDC, Time

Very clear.

Feedback from professionals: In
Liberia, often family members
had to treat the infected at
home due to a lack of resources
[asked that I remove the IV drip,
which is partially drawn here].

Pie charts are
understood but take
some thought to
figure out what red
and green represent.
Another issue was
that these numbers
varied week to week.

Final Results
To more clearly show that
one option is that the person
doesn’t have Ebola, and the
other does have it, I added
these symbols between steps.

The question mark on
the chest of the figure on
the left indicates possible
exposure, while the dashed
line with a “No Touching”
symbol makes it clear that
they should avoid contact
with others.

With the addition of
the graphic to the left,
and the green check
mark indicates that the
person is healthy.

To make it clear the
person is unsure
if they have been
exposed, I added
a “?” along with
dashed lines leading
to a symbol for fever
and an outline of the
virus (which users are
familiar with).

TextbooksAfrica added
more pages to include more
information, so I was able to
extend this to full page height,
adding breathing room.

I adjusted the
type of chart using
average rates to
show visually without
numbers displayed. I
added graphic labels
indicating survival/
death.

Combined the
first step in each
flow to better
indicate that
there is 1 starting
place but 2
choices.
Added an X (here)
and a check mark
(top) to indicate
one path is better
than the other.

This graphic was
found to be less
intimidating, but
also indicted illness
and treatment.

Personas
Summary
Because of the nature of what they faced, the biggest theme the was
a strong sense of fear. Much of that fear stemmed from not having
knowledge. Fear of:
• catching
• nursing
• being

and/or losing a loved one to the virus

shunned socially

• surviving
• the

the virus

the virus only to find your home and belongings are gone

government/medical personnel who may be purposefully killing

Liberians and blaming an epidemic
Knowledge of prevention, symptoms, steps to take, and an
understanding of the importance of quarantine and safe burials
could reduce fear and spring them into preventative action.

Tamba S.

Persona 1

Motivations
 ear for his life and the lives of his loved ones
F
• His family is looking to him to tell them what to do next
•

Goals
learn how to best protect himself and his family from being
infected with Ebola
• to be able to recognize the symptoms of Ebola early
• to know how to care for his family if they get ill
• to gain peace of mind from knowing what to do
• to

Tamba is a male in his 30s living in a low-rent
neighborhood of Monrovia, Liberia. He is not
well educated, but Tamba is a hard working
guy. For over 10 years, he has gone out into
the nearby woods each day to hunt bushmeat
to feed his family and to sell in the market. He
has done well for himself, but the family also
needs his wife’s income to survive.
A few weeks ago, it was announced by his
government that an Ebola outbreak is in his
city. This week, he heard that the hospitals
were too full and turned people away. His wife
has a fever he doesn’t know what to do and
does not want anyone to know.

Frustrations
 isinformation: Some friends told him that Ebola is not in his city,
M
and that the government is responsible for these recent deaths. He
doesn’t trust his government. Who should he believe?
• 
Lack of Ebola Knowledge: He has little to no education and is
illiterate because of a civil war that deteriorated the nation’s school
system. He has a hard time understanding the pamphlets that are
passed out to inform him of symptoms and precautions. And he’s
not sure what to do if he does recognize the symptoms.
• 
Social Stigma of Quarantine: He sees how the Ebola victims and
their families are shunned by their neighbors. Sometimes, their
house and belongings are burned to the ground.
• 
Lack of Funds: If his wife goes into quarantine for two weeks, there
is a strong chance he and his son will be evicted from their home.
•

FATUMA R.

Persona 2

Motivations
She doesn’t know if her sister has the Ebola virus or a stomach bug
• Fear that her sister may die of the Ebola virus
• Fear of getting the Ebola virus
• Pressure—and a desire—to care for her sister
• Fear that the neighbors will do something drastic to her or her sister
because they are afraid of the virus
•

Goals
learn to recognize the signs/symptoms of Ebola
• to learn what precautions to take when caring for her sister
• to show they pose no danger to the neighbors by exuding
confidence in her tasks
• to

Fatuma is s single woman in her early 20s.
She is a low-income farmer living with her
sister in a rural area of Liberia. She doesn’t
have money/education, but she is happy.
A few months ago, it was announced by his
government that an Ebola outbreak in the
cities of Liberia. She wasn’t worried. But
lately, a few people have died in her area.
This week her sister is sick. Fatuma wants to
do what she can for her sister, but doesn’t
know how. She is also worried because her
neighbors will not talk to her. She heard
them whispering about burning down the
home she shares with her sister.

Frustrations
 isinformation: She didn’t know Ebola could come to her rural
M
village. She was told it was too far away. Are the recent deaths really
Ebola? At first she was told no, then she was told yes. What should
she believe?
• 
Lack of Ebola Knowledge: She has no education, so it is hard
to understand the pamphlets that are available to inform her of
symptoms and precautions.
• 
Social Stigma of Quarantine: She is afraid of her own friends, who
won’t come near her any more. She would like help, but she’s afraid
to ask and feels so alone.
•

Paye C.

Persona 3

Motivations
• He
•

feels confused, afraid, and alone
He doesn’t like his mom being so upset and worries that he is the
reason she’s so upset

Goals
understand why his parents are giving him so many new rules
• to feel like he is a part of things/not ignored
• to make his mom happy again
• to

Paye is a 5 year old boy living in a nice area of
Monrovia, Liberia. A few weeks ago, he saw a
man who was very sick in the street. No one
helped the sick man, so he wanted to but a
scary man in a strange white suit ran him off.
His mom spent a week at Aunt’s home, but this
time when she came home she cried a lot. Now
his mom tells him she can’t hug him, but other
times she cries and hugs him tight.
He can tell something is different. The adults
were upset but why? His dad doesn’t answer
when he asks. Lately, his parents say he has
to stay indoors. But he sneaks out anyway. He
doesn’t want to stay cooped up all day. He
doesn’t know what the big deal is.

Frustrations
 eeling Left Out: He wishes his parents would sit down with him
F
and explain what is happening.
• 
Not Understanding the Consequences: His parents are very
serious about him staying home, and he senses he should avoid
certain things. But he doesn’t know what they are, and he may do
something that is unsafe.
•

Completed Project
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articles/2014/07/31/theres-no-ebola-cure-but-early-intensivetreatment-boosts-survival, http://www.cnn.com/2014/09/25/health/
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