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To create a platform to pair volunteers 

New Zealand senior citizens not being 

able to go supermarket shopping - even during the lower 

levels of the lockdown because of the serious risk to their 

health leaving some without a safe way to get food.

with elderly people who need to remain in isolation.  

People over the age of 70 to remain in isolation 

As instructed for level 4, 3 & 2 of the COVID-19 lockdown. 



Those senior citizens 
who are unable to find 

help during this 
pandemic soon became 

the most vulnerable 
group for COVID-19 to 

target. 

SOAP

Even as we move into alert level 2, people over 70 years of age are still under many restrictions. 
Many people in this age category will have friends and family members to support them but 
sadly, there are others who don’t. 

Comparing them with younger adults, they won’t be able to:

Receive the most recent news as fast 
as the adults, which means they will 

be missing out on important 
resources;

Get to a local supermarket 
easily, for some senior citizens, 

it is very hard to travel 
anywhere under this isolation. 

It is extremely inconvenient for those 
people to reach a local market to get 

groceries;

Protect themselves, as younger adults starts panic-buying, those senior citizens are always left with the most 
expensive, worst quality food, sometimes they won’t even able to buy their items because there are none, 
sanitary products are wiped out as well. Running low on those products essential for keeping a senior 
citizen’s immune system strong immediately exposed those vulnerables under the risk of catching the 
COVID-19 virus.SOAP was inspired by a lady that was trying to help old people 

who came to her shop or phoned them as they could not do 
online shopping and her shop has been helping them by 
delivering bags of groceries and taking cheques. At SOAP, we 
would like more people like her to help out their community. 

I personally does volunteering a lot in my own time, as lockdown 
occurs, I know that many volunteers like me are suddenly placed 
in a position where we are not allowed to go outside and help 
New Zealand get through this pandemic. It is absolutely torturing 
to see that there are so many elders out there that needs a lot of 
help and support because of the lockdown restrictions. It is very 
dangerous for those Senior Citizens to go out and enter places 
such as supermarkets that are filled with people. They have a 
weaker immune system and they won’t be able to accumulate the 
best protection for themselves.

I have received many complaints from my volunteer friends that they are also feeling uncomfortable knowing that there’s 
elders out there that needs help but they are unable to do anything for them. Knowing that there are definitely enough 
volunteers out there that want to help out our society, I’ve decided to create SOAP. SOAP is a platform for volunteers like me 
to target those Senior Citizens that called out for help and support them by buying their groceries for them. This solves one 
of the most urgent issues those elders are facing. By helping them purchasing those things, it also keeps our environment 
sustainable. Instead of paying two trips to the shop, we can do one trip. Instead of using a lot of plastic bags to wrap the 
groceries, volunteers are able to pick up bags from the elder’s house before going to the supermarkets. 

I emailed a brief summary of my app, its functions and included a 
survey link to multiple adults whom I also asked to pass on my 
email to their wider community, I have received over 35 responses 
from adults 70 and above, and also over 20 responses from adults 
below age 70 on my survey. I sent my solution back to Marg from 
Freshmarket Whakatane to see if this has solved her problem. 

For privacy reasons I did not include her name and her business 
in the screenshot.

Data gathered from survey of people aged 18-70:  
https://www.surveylegend.com/s/2act

Data gathered from surveying people age 70 and above:
https://www.surveylegend.com/s/2acu

I have also gathered their feedback and 
suggestions upon SOAP, unfortunately I have 
to pay to get the data, so I will not be able 
to show them here, but, I have included their 
thoughts while I developed SOAP. I made 
sure that 90% of their suggestions are 
included in the final version of SOAP

AND A BIT OF RESEARCH

https://www.surveylegend.com/s/2act
https://www.surveylegend.com/s/2acu


SOAP

I created a survey for seniors aged 70 and over. I 
sent it to 3 local senior citizens with a request to 
forward it on. Here’s the survey link below:

https://www.surveylegend.com/s/28b8

I contacted the president 
of Grey Power Tauranga 
and discussed my ideas 
for the App. I found out 
the reasons why some 
elderly people can’t use 
an App so I worked out it 
needed a call centre. She 
said 320 of their 1500 
members don’t have a 
cell phone. The 
discussion inspired to 
make my innovation  
because they had rung 
all their members at the 
start of the lockdown 
and found someone who 
had no way to get 
groceries. She said that 
Tauranga has a lot of 
senior citizens. This large 
number urged me to 
keep on improving my 
innovation

From my research I found out there 
is a market for SOAP. I also found 
that NZ has an aging population so 
there is a LOT of future SOAP users. 
Which is great news! I can reach 
out to them!

I went around the 
neighbours (I have a 

few elders living around 
my area) and asked 

(from a distance) about 
their opinions on the 

designs and functions, 
and I also gathered 

some useful 
suggestions. 

easy for elderly people to read because a lot of older people 
have bad eyesight. I settled on a nice colour and clear 
letterings. The size of the writing is larger too and people I 
surveyed preferred a strong contrast between dark and light.

I am going for a completely free App, so I thought about ways that 
can keep the App going without having to add price onto it, I 
researched and found that the best way is to add-in some 
advertisements for other things onto the App screens, so I have 
added a special place for an ad, it is a very good amount of space 
and will not annoy the App users as the position of the ad reduced 
the chances of accidental-clicking. 

I discussed with my parents (My mom purchases a lot 
of clothes, books, and gardening tools etc. online) 
about the privacy settings for the App. I’ve added 
several functions to ensure that scammer won’t be 
able to rip people off by using SOAP, they won’t even 
be able to reach the vulnerable elders.

I created a survey for potential volunteers 
and sent it to my teachers and other 
contacts, here’s the survey link below:

https://www.surveylegend.com/s/28b9

This App is also sustainable as it helps to improve the lives of elderly 
people in the community and it keeps them from getting ill, which 
would be a cost to the heath services. Plus volunteers will be able to 
pick up the senior citizen’s reusable shopping bags (or swap 
reusable bags), this saves on petrol and reduces the use of plastic. 

One thing I decided to 
add after surveying 
People about my App 
was to add a feedback area for 
the elderly. They will be able to rate  
the volunteer to the administrators 
so they know if the person is a 
reliable helper before pairing them 
with other elderly people. . 
 

Through research I have found many sustainable factors that SOAP consists. SOAP is able to cut down over 30% of the country’s pollution if every 
Senior Citizen becomes a user. SOAP reduces the amount of plastic bags used during the purchasing process, Senior Citizens will be able to receive 
their shoppings in their own bags instead of wrapping foods in many plastic bags. Thus, since Senior Citizens all over New Zealand are panicking 
over how difficult it had became for them to purchase groceries, SOAP calms down and releasing their stresses, keeping those elders’ in a healthy, 
physical and mental conditions. SOAP is also a great platform for people that are eager to help out the community around New Zealand. Many of my 
friends and family members are super willing to help out the society because they are sick of watching the world dealing with the pandemic without 
giving any help. SOAP is a great place for those people to give their help and service to the community. 

I researched the best Fonts for 
people to see and colours and 
contrasts so the screens are 

https://www.surveylegend.com/s/28b8
https://www.surveylegend.com/s/28b9


SOAP - A system, including an App, that creates a Barrier between Elderly People and the COVID-19 virusHOW 
DOES 
SOAP 
WORK?

SOAP helps to 
maintain elderly 
people’s bubbles by 
allowing them to 
stay home instead 
of going shopping

Elderly people who are computer literate or who are 
competent using a smartphone can use the App to 
enter their shopping order similar to how they would 
use click and collect online shopping websites. 

Elderly people (who can’t use a 
computer or smartphone) can 
phone their shopping list 
through to a call centre run by 
volunteers who will enter their 
requirements into the system. 

My research showed  
many elderly people 
don’t have, or can’t
use digital technology.
  
The President of 
Grey Power in 
Tauranga said that 
about 23% of their 
members only had a 
landline. 

An administrator, such as volunteers from the Grey Power association in each town or city in New Zealand could run the system. They would make sure that the elderly people could not get ripped 
off because no money will change hands. Mrs Custins from Grey Power said this is something that they may be able to help with as most of their members are over 70 and can’t help with the 
shopping or could not  lift heavy shopping bags. They could create the accounts for the elderly and will get any volunteers check out by the police. Once they were happy with the volunteer they 
would add them onto the system

The call centre will be run by elderly 
volunteers They can answer the phone at 

home or at the Grey Power office 

Go-Getters will receive an alert when an elderly 
person near them needs groceries. If they can 
help - accept transaction. They will then 
receive a shopping list, delivery address and a 
QR code to pay with. They are the Go-Getter. 
They do the shopping for the elderly person 
when they do their own shopping.  

The supermarket has 
to instal a QR code 
reader connected to 
their existing store 
computer system so 
they could accept 
the payment from 
the Go-Getter. 
 

The Go-Getter has the 
shopping list on their 
phone. If they find 
something is out of 
stock, they can ring 
the elderly person or 
substitute it for 
another brand etc.

The Go-Getter drops the elderly 
persons groceries off at their door 
on their way home. 
They take a photograph of the 
groceries at the door and send it to 
the Senior Citizen through SOAP, 
the elder can then come out and 
take their groceries in, this step 
avoids direct contact between the 
Go-Getter and the Senior Citizen, 
making sure to minimize the chance 
of catching the virus. 

The SOAP App provides help for vulnerable seniors who don’t have friends and family member to help them during the lockdown.
It will work on Smartphones and any other devices. 
The administrators have their own dashboard. They can register senior citizens, add their shopping lists, and check out any 
volunteers to make sure they are good people. The dashboard would notify the administrators if an elderly person had not 
Contacted them or used the App so they know to check that they are okay and haven’t forgotten to do their shopping. 
There is a limit of $100 for each weeks groceries & the one-time-use QR code will expire after 8 hours to protect the elderly..

 

SOAP

SOAP has a bright future, it is an App that I believe can be developed even further, for example, it could include Pharmacy & medical centres so volunteers can also pick up 
the Senior Citizen’s subscriptions. SOAP can also help out those with disabilities or illnesses, it will come in handy for the whole entire New Zealand population.


