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As Volunteer Interfaith Caregivers-Southwest begins a new year, our hearts are filled with humility and 
gratitude for the many blessing our organization has received over the past years. Despite a long-lasting 
difficult economy, VIC-SW has been able to continue its pattern of growth and increased service. In fact, 
during the past five years:

 • The number of care receivers has increased from 112 to 309

 • The number of volunteers has increased from 47 to 112

 • The number of volunteer hours has increased from 2,466 to 3,586

 • The number of volunteer miles driven has increased from 15,126 to 28,742

None of this would have been possible without our wonderful and dedicated volunteers. We stand in awe of 
the cheerful and loving service they provide to our care receivers, often going beyond the call of duty. This 
is the extra bonus that money can never buy and clearly shows the difference between VIC-SW and other 
for-profit providers of assistance to the frail and elderly.

While increasing services is always our most import goal, in 2011, we also accomplished other goals:

 •  We fully implemented our Special Transportation Program, using contracted taxicabs for special 
circumstances when use of a volunteer is not practical. This may occur for especially long trips – such 
as from Fort Bend County to the Houston V. A. Hospital – or when a care receiver’s appointment last 
for several hours.

 •  We totally eliminated the waiting list for new care receivers who are eligible for our help, a long  
hoped-for goal.

 • We are able to assist current care receivers in EVERY case.

 • We added three additional supporting congregations.

 •  We updated both the appearance and content of our quarterly newsletter, the only regular contact we 
have with our supporters and funders.

Once again, heartfelt thanks goes out to those foundations, congregations and individuals that have 
continued to support VIC-SW financially. With your help, we will be able to continue increasing help to 
more frail and elderly people in the coming year.

LOIS O’CONNOR  ANNA PIENIAZEK 
Chair, Board of Directors  Executive Director
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Message from the 
CHAIR PERSON AND EXECUT IVE DIRECTOR

Our Mission

Volunteer Interfaith Caregivers-Southwest strives to 

build community through living faith by helping  

frail, elderly and health-impaired people in the 

southwest Houston area remain independent, seek 

health care and preserve their quality of life.



Our Program

VIC-SW accomplishes its mission by organizing volunteers to provide free one-on-one individualized 
services, the most requested of which is transportation for activities such as visits to doctors and clinics, to 
pick up prescriptions, to go grocery shopping or run other errands. Volunteers also help with household 
repairs, light housework, provide companionship visits and telephone reassurance.

The service VIC-SW provides that is most in demand is transportation; bus service is not available in 
most of our service area and many of our care receivers are too frail to avail themselves of that service. 
There are no other service agencies offering free transportation in our southwest Houston area. In fact, we 
receive calls from other non-profits, such as the United Way and Sheltering Arms, asking for our help with 
transportation needs.

Volunteers provide all of its services to care receivers at no cost.  Both volunteers and care receivers 
represent the multi-ethnic demographics of southwest Houston.

Over the years VIC-SW has succeeded in helping thousands of people left behind by larger and more 
traditional service agencies. Often the suggestion made by these groups is to consider assisted or congregate 
living – yet with just a little assistance, many people can and will remain in their long-time homes. This 
option is more satisfying to the person in need and more economical for the community at large. A study 
for the Robert Wood Johnson Foundation found that the cost of maintaining a resident in a traditional 
Medicaid nursing home is $5,760 per month. VIC-SW’s cost of offering support to keep an elderly person at 
home is less than $25 per month. 

As our population continues to age, it will become increasingly more important to find satisfactory, cost-
effective alternatives to traditional nursing homes.

I can’t begin to tell you how much help you have been to me and how much I appreciate it. The driver 
who takes me is always on time, courteous and friendly.

Accomplishments 
Volunteer Interfaith Caregivers-SW 2011

• Increased the number of care receivers helped by 18% 

• Increased the number of volunteers by 13%

• Increased the number of supporting congregations from 16 to 19—very important because we recruit 
most of our volunteers through supporting congregations

• Updated VIC’s Five Year Strategic Plan to help us continue to grow in an organized and planned manner

• Established a small Special Needs Fund to assist current care receivers in emergency situations.

• Increased our service area from 27 to 28 zip codes

• Fully funded our Special Transportation Program using taxis to supplement the work of our volunteers

• Updated both the content and appearance of our quarterly newsletters sent to volunteers, donors, 
supporting congregations and other members of the community

• Held a Volunteer Appreciation Banquet

• Held a Musical Evening fundraiser

• Continued to add to our “rainy day” fund

Marc is a wonderful young man. I am grateful for his patience and thoughtfulness. 
VIC has been a savior to me.
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Volunteer Appreciation Banquet

On April 26, Volunteer Interfaith Caregivers-Southwest held its 
annual Volunteer Appreciation Banquet with the theme “VIC 
Volunteers are Bouquets of Love!” The event was held in the 
Fellowship Hall at ChristChurch Presbyterian which was decorated 
to reflect the theme. 

The banquet is the board of directors’ opportunity to salute our 
wonderful volunteers who give of so much of their time and 
care to those in need. Board member, Vanessa Southard, did an 
outstanding job as chair of the event. 

The award for Volunteer of the Year was bestowed for the second 
straight year on Carol Humphrey who donated an impressive 240 
hours and drove 1,611 miles assisting our care receivers. Many 
other volunteers also received donated prizes including Hildegard 
Warner, the third most active volunteer, and Deanna Parmenter, the 
second most active volunteer.

In addition to receiving awards, all honorees received gift cards that 
were generously donated by local businesses.

Following a delicious catered dinner, entertainment was provided 
by students from the Imani School Jazz Band, an incredibly talented 
group of young men who wowed the crowd from start to finish.

The board of directors looks forward each year to saluting our 
volunteers. We are indeed blessed to have such a fine group of  
care givers.

VOLUNTEER INTERFAITH CAREGIVERS- SOUTHWEST 
Service Achievements & Goals 2007 - 2012

Volunteer Interfaith Caregivers-Southwest is committed to continuing its pattern of growth so that we can 
serve more frail and elderly people. The need is there; we have a good program that has stood the test of 
time, and we have a wonderful team of staff, volunteers and board members all striving towards common 
goals.

SERVICE GOALS 

COMPONENT 2007 2008 2009 2010 2011 2012 
  ACTUAL  ACUTAL ACTUAL ACTUAL ACTUAL GOALS

Number of active clients 112 147 195 261 309 355

Number of active volunteers   47   64  83 99 112 130

Number of caregiving events 885 1,004 1,215 1,787 1,894 2,001

Number of volunteer hours 2,466 2,750 3,782 3,528 3,586 3,766

Cab program hours n/a 18 56 63 91 127

Number of volunteer miles 15,126 18,515 27,036 28,430 28,742 29,882

Cab program miles n/a 410 1,501 1,470 2,144 3,572

Number of outreach contacts 666    747   900 994 1.067 1,130

Number of Supporting 
Congregations 9 13 14 16 19 23
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All the volunteers VIC has sent me through the years have been really helpful. 
God has endowed many specia l gifts to His specia l people like VIC volunteers.

I appreciate all the rides to my doctors’ appointments. It really helps to have the stress  
reduced when you are in constant pain. Many thanks for the wonderful service.



Our Volunteers

The reason that “volunteer” is the first word in “Volunteer Interfaith Caregivers- Southwest” is because 
without volunteers, our organization wouldn’t exist.

Volunteers are the lifeblood of Volunteer Interfaith Caregivers-Southwest (VIC-SW). They not only give 
selflessly of their time, but also of their cars, their gasoline and their hearts. Far too often, they are the only 
link that VIC-SW care receivers have to our greater community.

A few facts about our volunteer program:

•  There is no need to choose a specific day or time to volunteer. Requests for service are emailed every 
weekday morning and any volunteer is free to contact the office and agree to handle one of the 
assignments. There is no need to commit to more than a single date.

•  Volunteers may pick and choose the type of service they feel comfortable performing. VIC-SW’s services 
include driving to doctor appointments or on other errands, companionship visits, minor household 
chores and repairs, minor garden and yard work, assisting with paperwork, telephone reassurance and 
other services as they are requested.

• All volunteers who drive are provided liability insurance.

•  All care receivers are screened to make sure our volunteers will be able to help them. Care receivers 
MUST call the office to request help. They do not call a volunteer directly, and we caution our volunteers 
not to give out their telephone numbers or other personal information.

• All volunteers must complete a volunteer training session, as well as background and reference checks.

•  Our volunteers know that they have made a real difference in people’s lives. One volunteer recently 
mentioned that volunteering with VIC-SW has been the most rewarding volunteer experience of her life. 

• Volunteers are valued for the true treasures that they are.

My thanks to VIC for the help I have received. I didn’t know what I was going to do. 
Don is an amazing person. He is an inspiration.

Our Care Receivers

Volunteer Interfaith Caregivers-Southwest’s care receivers are frail and elderly people who live in southwest 
Houston.

• Over 90% are both elderly and disabled

• 75% are women, most of whom live alone with no nearby family

• Their median income is only $1,094 per month

• In 2011, VIC volunteers helped over 300 seniors on a regular basis 

VIC-SW fills a critical need for community services for homebound frail and elderly people, many of 
whom face an excruciating choice:

• Spend their last years in an impersonal institutional setting, or

• Remain at home, isolated and housebound

With the help of Volunteer Interfaith Caregivers-Southwest, a third option is available:  remain at home and 
count on the assistance of VIC-SW volunteers working with other service providers for the elderly to keep 
them safe in their long-time homes.  

VIC-SW’s importance to our care receivers is illustrated by the following examples:

•  An eighty-three year old care receiver suffering from pancreatic cancer receives free transportation to 
medical appointments as well as housekeeping assistance as she fights for her life.  VIC volunteers provide 
one-on-one individualized assistance; there is no waiting for a bus to arrive or feeling anxious as others are 
driven to their appointments first.

•  A blind eighty-one year old care receiver in failing health receives free transportation and personal assistance 
with her medical appointments. Volunteers make certain that she is able to get safely to her doctors’ offices 
by guiding her to the correct office and helping her with the necessary paper work.

Over the years VIC-SW has succeeded in helping thousands of people left  
behind by larger and more traditional service agencies.

I had such a nice time with Herschel. He helped me shop and he even reached things in the store 
I had trouble reaching. He is such a pleasant and kind person.
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Our History

Volunteer Interfaith Caregivers-Southwest was organized in 1994 by concerned people of faith who had 
experience in the provision of health and human services, particularly for the frail and elderly. The founders 
understood the isolation and fear often experienced by these people, and they envisioned a volunteer effort 
to address those needs. As a result VIC-SW was organized  as an interfaith coalition of congregations in the 
belief that a collaborative effort could accomplish more than any one church acting alone. All churches and 
faith-based organizations in our 26 zip-code service area are welcome to join our coalition.

Our supporting congregations assist VIC-SW in accomplishing its mission in a number of ways including:

• Recruiting volunteers

•  Providing leadership through volunteer board members. All supporting congregations are invited to 
appoint a parishioner to serve on VIC-SW’s board of directors

• Making financial contributions as their funds permit

Volunteer Interfaith Caregivers-Southwest has been in continual operation ever since its founding and has  
helped thousands of frail and elderly people to remain independent in their long-time homes yet connected 
to the community.

Isn’t Carol good? I wish you could clone her! I really appreciate the kind help I have had from her.

Volunteer Interfaith Caregivers, SW 
2011 Board of Directors

100% of Board Members Contribute Financially

Lois O’Connor, Chair

Lois O’Connor’s employment includes working as Senior Council Aide to Councilman John Goodner 
and as a Division Manager in the Public Works & Engineering Department of the City of Houston.  After 
retiring, she was asked to return as a Senior Staff Analyst.  Her volunteer efforts include: Lifetime Member 
University of Houston Alumni Organization, Women Professionals in Government, past President and 
Board Member, Federation of Houston Professional Women, Woman of Excellence 1996. Volunteer, 
University of Houston Honors College, Baylor College of Medicine Blue Ribbon Campaign for Prostate 
Cancer Research. Volunteer Interfaith Caregivers, SW Board of Directors. Lois is an active parishioner 
of St. Thomas More Catholic Church. She graduated from the University of Houston with a Bachelor of 
Arts Degree, Summa Cum Laude 1978. She was married for 49 years to Kevin O’Connor, has four grown 
children, three of whom are married and living in Houston, and four grandchildren.

Paula Ruth Gochnour, Vice-Chair

Paula joined the VIC-SW board in 2006, and is a member of St. Paul’s United Methodist Church. She 
owns Paula Ruth & Company Public Relations which is the administrator for the  Public Relations Society 
of America Houston Chapter, and does media relations and branding for the Houston CPA Society and 
other board-driven organizations. She has been in business in Houston since 1984, after working for EQT 
in Pittsburgh and before that in the media. Paula graduated from The Pennsylvania State University-
University Park, Pa., with a bachelor's degree in journalism and also fulfilled the degree requirements for 
political science. She earned her master's in business administration degree from the University of Houston. 

She has held leadership positions in several churches and professional societies. She was chairman of the 
Houston West Chamber of Commerce in 1995 and Boy Scout Committee chair for three years. As Strake 
Jesuit Mothers’ Club president in 2000-2001, she launched its parent Bible studies and care team. She served 
as swimming rep and treasurer of Strake Jesuit Athletic Booster Club in 2003-2004, its first year in the 
UIL, helping to write the bylaws of the revamped organization. She is a member of the American Society 
of Association Executives, Houston Society of Association Executives, Houston Press Club, Penn State and 
UH Alumni Associations and Houston Wellness Association. She has been married to J. Robert Gochnour, 
Ph.D., for 36 years. They are the parents of two sons: Matthew and Joey.
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Annette Bisanz, Second Vice-Chair

Annette Bisanz Co-founded VIC-SW along with Sr. Doloretta Beiter 15 years ago. She has a Master’s 
Degree in Public Health from the University of Michigan and received her Bachelor’s Degree in Nursing 
from Marquette University, Milwaukee, Wisconsin. She worked as a Visiting Nurse in Michigan for 10 years 
and this job planted the seeds for pursuing the need for services to the elderly in any community in which 
she would live. She is an experienced caregiver of elderly in her family and among friends and neighbors.

Annette has served as either Chairman of Vice chairman of the board of Directors of Volunteer Interfaith 
Caregivers, SW, since its inception. She has been employed by U.T. M.D. Anderson Cancer Center since 
1982 as a Clinical Nurse Specialist. She is also a Volunteer for Houston Hospice, providing leadership for 
Bereavement Support Groups in Sugar Land, Texas.

Katherine Danforth, Secretary

Kathy Danforth was born and raised in New Orleans, LA. She earned a B.A. in elementary education 
from what is now the University Of Louisiana Lafayette and a M.S.L.S. in library science from LSU Baton 
Rouge. She taught first and second grades in Miami, FL, New Orleans and Berlin, Germany before moving 
to Houston in 1968 and working as a school librarian for HISD. After a 17-year hiatus from teaching, she 
returned to work as an adjunct librarian for HCC, where she still works as a substitute librarian. Kathy 
began volunteering with VIPS at Herod Elementary, Fondren Middle and Bellaire High School She also 
delivered meals to the home-bound for CCSC (Christian Community Service Center) and was active as 
a Sunday School teacher and deaconess at Bellaire Christian Church. She is an active member of Bethany 
Christian Church. Kathy began volunteering with VIC-SW in 2003. She was married to the late George L. 
Danforth, Jr. for 35 years and has one son, Michael, living in San Antonio, one granddaughter, eight step 
children, 15 step grandchildren and 5 step great grandchildren.

Peter W. Hogue, Treasurer

Pete’s early years include a B. S. in mathematics from Stetson University and an M. S. in computer science 
from Purdue University which were sandwiched around his three year commitment as an Army officer. 
After taking early retirement (late 1996 at age 52) from a successful career in Information Technology 
with Shell Oil Company, Pete has been involved almost full time in a second career – volunteerism. While 
splitting his residence time between Houston (seven months) and Estes Park, Colorado (five months), he 
is an active volunteer with his two churches, First United Methodist Church - Katy and Estes Park United 
Methodist Church respectively.  His twelve month ongoing long time involvement in a Texas non-profit 
corporation has seen him in many different roles across time. At Volunteer Interfaith Caregivers, Southwest 
[VIC], an organization that assists the frail and elderly in Southwest Houston, he is currently a corporate 
officer (Treasurer) and chairman of the Consolidated Committee (this committee handles the eight working 
board functions). Pete’s other multi-year non-profit involvement has recently ended when Houston Area 
Respite Center [HARC] merged with Easter Seals of Greater Houston. HARC was an organization that 
assisted mentally challenged youth and children and their families, with Pete’s last roles being a corporate 
officer (chairman, Board of Directors) and chairman of the Consolidated Committee (this committee 
handles the seven working board functions). In addition, Pete is heavily involved in both his Houston and 
Colorado home owner associations, with his key roles in both being the financial area and the business 
practices area. Pete’s hobbies include sports, travelling, and reading, and he enjoys his family time, in 
particular his roles as husband (to Linda), father (to Mike), father-in-law (to Sarah), and grandfather (to 
twins Eric and Evan).

Sister Doloretta Bieter, O.P.

Sister Doloretta was born and grew up in Austin, Texas, where she attended elementary and high school, 
as well as the University of Texas. She also attended George Peabody College for Teachers in Nashville, 
Tennessee. She entered the Dominican Sisters of Houston, Texas in 1952, and taught in Houston, Galveston, 
and Austin, Texas, as well as in Riverside, California. She works as Minister to the Senior Adults of St. 
Francis de Sales Catholic Church, a position she has held since 1991.

Sister Doloretta has been active with VIC-SW since 1992 when she, along with Annette Bisanz, two sisters 
from the Galveston-Houston diocesan Office of Aging Ministry, and a professor from U.T. School of Public 
Health, worked to build a coalition of church congregations and invited the pastors and representatives 
of faith congregations in the area to form an organization to assist the frail elderly through the services of 
volunteers. Through an application from the coalition, a grant was awarded by the Robert Wood Johnson 
Foundation to establish VIC-SW.

Sister Doloretta was instrumental in helping to found VIC-SW and has served on the board of directors 
ever since. For health reasons, she has asked to step down from the board and join the advisory board in 
2012. Her hard work and dedication have been an inspiration to all of us.

Deanna Parmenter, CFE

Deanna Parmenter is a native of St. Louis, Missouri, and has resided in Houston, Texas since 1985. She 
graduated summa cum laude from the University of Houston Downtown with a BBA in Finance in 1997 
and a BBA in Accounting in 2005. She earned her MBA from Heriot Watt University in Edinburgh, 
Scotland in 2001 and completed her paralegal studies at Texas Paralegal School in 1988. Prior to moving 
into the financial field in 1997, Deanna spent 18 years as a legal secretary and paralegal working primarily 
in insurance litigation defense and environmental/toxic tort cases.

Deanna is a consultant with Morgan Garris Consulting and is a licensed Certified Fraud Examiner and 
Certified Public Accountant, practicing mainly in the areas of audits and process documentation and 
testing. She has written several articles and taught at conferences in the area of compliance and the Federal 
Sentencing Guidelines. Deanna is also a member of the Association of Certified Fraud Examiners and the 
Houston Chapter of the Association of Certified Fraud Examiners.

During the past 30 years, Deanna has volunteered as a firefighter and EMT in the Cy-Fair area, animal care 
provider at the San Antonio animal shelter, and performed home building or repairs at a Houston shelter 
for abused women, Habitat for Humanity, Private Sector Initiatives, and rebuilding projects in foreign 
countries after natural disasters. She has also spoken at the United Nations IMF/World Bank forum on 
foreign investments in poor countries. Her hobbies include quilting, reading, riding her motorcycle, and 
playing with her grandchildren.
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Vanessa Southard

Vanessa Southard is a native of Birmingham, Alabama, and has resided in Houston Texas since 1982. She is 
a social worker by profession, and received her undergraduate and Master’s degree in Social Work from the 
University of Alabama-Tuscaloosa, and is currently employed as a therapist for the Senior Treatment and 
Recovery unit at Memorial Hermann Southwest. She is a Member of Windsor Village United Methodist 
Church where she has been active with the Health and Welfare Ministry, the Girls Rite of Passage Program, 
and the After School Tutoring Program. Vanessa also has served as the Recording Secretary for the Texas 
Polio Survivors Association, and is still an active member of the TPSA Board. In addition, Vanessa is active 
with the Mu Kappa Omega Chapter of Alpha Kappa Alpha Sorority, and serves as a member on its Health 
Platform where she has chaired the past 2 Mental Health Symposiums sponsored by the Chapter.

Melinda S. Vanzant

Melinda Vanzant is a native Houstonian. She attended school in Pasadena and graduated from Rice 
University, cum laude in 1969. After a hiatus to raise her family, Melinda received her Masters in Social 
Work from the University of Houston in 1985. Over the past 24 years, Melinda has created several unique 
positions and programs, including the social work model for the Wolff Adult Day Care Center at Seven 
Acres Home for the Aged, the social work position for the Memorial Geriatrics Assessment Center (one 
of only two such centers in Houston), and she helped develop a new geriatrics adult day care center, The 
Seniors Place, initially based at St. Luke’s United Methodist Church.

Melinda is currently the facility social worker for Clarewood House, where she assesses residents’ needs, 
performs psycho-social assessments, and participates in inter-disciplinary team conferences to address the 
residents’ changing needs. She has been on the Board of the Houston Gerontological Society for 12 years 
(serving as its President for 4 years), and has been on the governing board of the Harris County Medical 
Society Alliance.  Melinda’s husband, Bob, is a practicing Family Physician. Together they have raised 2 
daughters, and now have 5 grandchildren.

With the assistance of:

Rick Routzon - Financial Secretary

Anna Pieniazek –Executive Director

Advisory Board

Isiah Carey

Isiah Carey was born in Baton Rouge, Louisiana, and got his first taste of broadcast news there while still in 
elementary school. After graduating from high school, Carey attended the University of Southwestern and 
Southern University A & M College. While in college he worked as a news anchor and reporter. By 1990, 
he was news director and anchor at KOXL-AM and WYCT-AM. That same year he got his first break in TV 
as a general assignment reporter and later as co-host of a morning news program. Carey is host of the Isiah 
Carey Insite program on Channel 26 in Houston.

Beverly Kaufman

Beverly Kaufman’s 34 year career in public service began when she joined the staff of the Harris County 
Judge. In 1994, Kaufman accepted the appointment of Harris County Commissioners Court to the office 
of County Clerk. She was elected to a full four-year term in1998, 2002 and 2006. Her administration has 
expanded and streamlined services as well as introducing electronic voting to Harris County. Beverly 
Kaufman was born in Houston, was married for 39 years to the late Al Kaufman and has one daughter.

Orlando Sanchez

Orlando Sanchez has lived in Houston since 1962.  He graduated from Bellaire High School, volunteered 
for service in the U. S. Air Force and is a cum laude graduate of the University of Houston. In 1995 Orlando 
was elected to serve as a member of the Houston City Council and served for three terms. Orlando is 
currently Treasurer of Harris County.

Victor Trevino

Victor Trevino immigrated to the United States in 1958, graduated from Austin High School and served 
13 years as a Houston Police Officer.  He continued his education by attending San Jacinto Junior College 
and later received his Bachelor of Science Degree in Criminal Justice from the University of Houston – 
Downtown. Victor Trevino was elected Constable for Precinct 6 in Harris County in 1988 and has served in 
that post for over 20 years. He is licensed as a Master Peace Officer. He and his wife Silvia were married in 
1972 and have been blessed with three children and six grandchildren.

Joe Welsh

Joe Welsh and his wife, Rita, were born, raised, educated and married in Chicago. Joe is a veteran of the 
Korean conflict, during which he served in the U.S. Marine Air Corps. In the summer of 1962, Humble 
Oil transferred the Welshes to Tulsa, OK, before sending the family to Houston in 1966. They presently 
live in Sugar Land. He retired from Exxon in December, 1986. Joe is a co-founder of Volunteer Interfaith 
Caregivers – Southwest, which began operations in April, 1994. Rita and Joe are approaching their 57th 
wedding anniversary and have six children.
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Our Staff

Anna Pieniazek –Executive Director

Anna has lived in Houston since she was 4 years old. She holds a B.A from the University of Houston 
in History. She joined VIC-SW in March of 2006 as a part-time scheduler as she assisted in the care of 
her terminally ill mother. Anna previously worked as the Texas publisher for Guest Informant, a travel 
publication company, and the National Sales Director for PennWell’s Energy Division publications and 
trade shows. While with PennWell, Anna literally traveled the world.  

In her spare time, Anna enjoys traveling, antiques, classic films and gardening. Anna is also an active 
member of the ALS division of the Muscular Dystrophy Association as they search for a cure for 
Amyotrophic Lateral Sclerosis (ALS), which is sometimes called Lou Gehrig's disease.

Debby Posso

Debby Posso joined VIC-SW in April 2007. She graduated from The University of St. Thomas in 1986 with 
a BA in Political Science. She worked in the Office of the District Counsel of the Internal Revenue Service 
for 3 years before being hired as a paralegal at a downtown Houston law firm. Shortly before the birth of her 
first son, she left the legal field to become a stay-at-home mom. Missing the activity of working in an office, 
she began a new life as a community activist and volunteer. Debby is a sustaining member of the Junior 
League of Houston; a volunteer for Tourette Syndrome Association of Texas and the Houston Museum of 
Natural Science; was the 2007-2008 Volunteer Guild President of the Houston Museum of Natural Science, 
and served on the HMNS Board of Trustees during that year. Debby has also volunteered with BEAR (Be a 
Resource for Kids) – Harris County Children’s Protective Services, Aids Foundation Houston’s Stone Soup 
Pantry, City Art Works and Texas Children’s Hospital Cancer Center. She has been married 25 years and 
has two sons. Aside from working for VIC-SW and volunteering her time to charity organizations, Debby 
also enjoys photography, the arts, and loves to watch the Houston Rockets and the Houston Astros.

Carleen McQueen

Carleen McQueen is a native East Texan and has lived in southwest Houston for forty years. She has three 
children and five grandchildren. She was employed as an administrative assistant in the natural gas industry 
for about twenty years. She enjoys spending time with her grandchildren, reading and working in her herb 
garden. Carleen joined VIC-SW in April 2008.

Recent Donors
Foundations
The Andrews Foundation
The Brown Foundation, Inc.
Harry S. and Isabel C. Cameron Foundation
Chapelwood United Methodist Church
ExxonMobil Foundation
Ray C. Fish Foundation
Albert and Ethel Herzstein Charitable Foundation
Houston Endowment, Inc.
The Robert H. and Anita Q. Lawe Foundation
MDU Resources Foundation
The Simmons Foundation
St. Martin’s Episcopal Church
Strake Foundation
Isla Carroll Turner Friendship Trust

Supporting Congregations
Bethany Christian Church
Chapelwood United Methodist Church
ChristChurch Presbyterian
Congregation Emanu El
First Methodist Houston
First Methodist Houston Westchase
Gethsemane-A Ministry of St. Luke’s United  
Methodist Church
Holy Ghost Catholic Church
Houston’s First Baptist Church
St. Albert of Trapani Catholic Church
St. Francis de Sales Catholic Church
St. John Vianney Catholic Church
St. Laurence Catholic Church
St. Luke’s United Methodist Church
St. Martin’s Episcopal Church
St. Martin’s Lutheran Church
St. Thomas More Catholic Church
St. Vincent de Paul Catholic Church

Volunteer Interfaith Caregivers-Southwest

2011 VIC Gifts in Kind

ChristChurch Presbyterian 
Office Facilities (based on 2009 audit) 
$3,480

Volunteer Recognition Gift Certificates: $1,610

Alley Theatre, Auntie Chang’s Dumpling House, 
Auntie Pasto’s, Birraporetti’s Restaurant, Carrabba’s, 
Cleburne Cafeteria, Chanterelle Bistro, the  
Cheesecake Factory, Corelli’s Italian Café,  
El Ranchero Mexican Restaurant & Cantina, the 
Houston Ballet, the Houston Symphony, Grand  
Lux Café, Guadalajara Hacienda, La Mexicana  
Restaurant, Luby’s, Magpie’s Gifts, Outback 
Steakhouse, Roadster Grill, Sorrento Ristorante 
Italiano, Taste of Texas Restaurant, III Forks 
Steakhouse 

Volunteer Recognition Hall Rental: $400 
ChristChurch Presbyterian

Meeting Space: $400 
ChristChurch Presbyterian

Rob Landis: $750

Concert Hall Rental: $600 
St. Luke’s United Methodist Church

Volunteer Hours: $7.25 per hour X 3,597.8 = 
$26,084.05 
(based on minimum wage of $7.25)

Volunteer Mileage: $.14 X 28,974.9 = $4,056.48

Total: $37,380.53
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Dec 31, 11

ASSETS
Current Assets

Checking/Savings
Bank of Texas-Checking 43,238.57
Bank of Texas-Money Mkt./CD 59,141.04
Community National Bank 15,920.06

Total Checking/Savings 118,299.67

Total Current Assets 118,299.67

Fixed Assets
Accumulated Depreciation -4,604.32
VIC Fixed Assets

Computers & Printers 4,052.00
Furniture 405.00
Office Equipment 2,250.00

Total VIC Fixed Assets 6,707.00

Total Fixed Assets 2,102.68

TOTAL ASSETS 120,402.35

LIABILITIES & EQUITY
Equity

Net Assets - Temp. Restricted 12,590.43
Net Assets - Unrestricted 26,414.94
Net Assets - Unrestricted (Des) 70,000.00
Net Income 11,396.98

Total Equity 120,402.35

TOTAL LIABILITIES & EQUITY 120,402.35

1:29 PM VOLUNTEER INTERFAITH CAREGIVERS-SW (VIC-SW)
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Dec 11 Budget Jan - Dec 11 YTD Budget Annual Budget

Income
Donations - Board Members 85.00 85.00 5,730.00 5,000.00 5,000.00
Donations - Care Receivers 360.00 400.00 1,935.00 1,000.00 1,000.00
Donations - Community Members 3,060.00 2,300.00 8,646.49 9,000.00 9,000.00
Donations - In Kind 3,600.00 3,600.00
Donations - Memorials/ Honorrm 50.00 0.00 85.00 0.00 0.00
Donations - Supporting Cngrgtn 1,250.00 837.00 10,920.00 10,000.00 10,000.00
Fundraisers 0.00 1,676.45 2,000.00 2,000.00
Grants - Exxon Mobil Team 0.00 3,000.00 3,500.00 3,500.00
Grants - Private Sector Support 20,000.00 6,000.00 69,210.57 72,250.00 72,250.00
Interest/Other 47.25 33.66 658.30 401.61 401.61

Total Income 28,452.25 9,655.66 105,461.81 103,151.61 103,151.61

Expense
Advertising & Promotions 0.00 500.00 1,586.00 2,000.00 2,000.00
Caregiver Assistance & Support 60.00 95.00 505.00 1,165.00 1,165.00
Carereceiver Assistance & Supp. 567.74 886.61 4,555.90 9,686.61 9,686.61
Computer Equipment & Support 274.20 80.00 1,293.39 1,000.00 1,000.00
Ed/Training/Certification 49.00 59.00 200.00 200.00
Fundraising 0.00 686.88 1,000.00 1,000.00
Insurance 0.00 2,989.65 2,500.00 2,500.00
Membership (TALA etc.) 0.00 0.00 100.00 100.00
Office Equipment & Support 0.00 50.00 695.00 500.00 500.00
Office Facilities 3,600.00 3,600.00
Office Supplies 84.91 167.00 1,240.50 2,000.00 2,000.00
Payroll Expenses 1,156.67 5,509.00 60,676.08 66,100.00 66,100.00
Postage 40.76 167.00 1,705.15 2,000.00 2,000.00
Professional Fees 0.00 1,400.00 1,000.00 1,000.00
Recognition - Ex. Dir. Reserve 431.70 500.00 542.36 700.00 700.00
Special Projects 0.00 3,000.00 9,000.00 9,000.00
Telephone & Internet Access 228.51 225.00 2,620.20 2,700.00 2,700.00
VIC (Company) Payroll Taxes 4,641.71 4,641.71
VIC Depreciation Expense 1,192.27 1,192.27
Volunteer Recognition Banquet 0.00 1,075.74 1,500.00 1,500.00

Total Expense 12,327.47 8,179.61 94,064.83 103,151.61 103,151.61

Net Income 16,124.78 1,476.05 11,396.98 0.00 0.00
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Volunteer Interfaith Caregivers-Southwest

2011 Board of Directors

Top Row – Left to Right: 
Peter W. Hogue, Treasurer 
Deanna Parmenter, CFE 

Annette Bisanz, Second Vice-Chair 
Paula Ruth Gochnour, Vice-Chair

Bottom Row – Left to Right: 
Melinda S. Vanzant 

Sister Doloretta Bieter, O.P. 
Lois O’Connor, Chair 

Katherine Danforth, Secretary

Not Pictured: 
Vanessa Southard


