
Wigan Borough Armed Forces Community - Molyneux House, School Lane, Wigan, WN1 3SE 
 
WBAFHQ have recently been awarded funding from the AFC to provide support to organisations in 
relation to establishing their offer to the AF Community. As an organisation we are focusing on Mental 
Heath Support, homelessness, social prescription, employment and volunteering/mentoring and much 
more.  
Below is an overview of services provided by WBAFHQ. 
Handier Heroes  
This unique programme is a service offered within the community by volunteers who provide house 
clearances, DIY and home improvements (all charged at a very realisable rate) Opportunities for ex-
military to undertake training and development within trade specific areas. The team also provide 
household provisions to those in need which includes household furniture at reasonable rates. We 
also work closely with other military charities to access white and brown good provision which we are 
unable to supply. 
Mental Health Therapy 
We have a qualified Mental Health Psychological Therapist who provides one to one EMDR / CBT 
counselling to support to those in most need. This includes family members of those who have 
served. This service is delivered in house and is and acts as an intervention to those who otherwise 
could have prolonged wait to access mainstream services. They also have access to referral partners 
for mental heath and well-being services dedicated to the Armed Forces with the ability to make a 
direct clinical referral. 
Within the Mental Health support we have a designated Emotional Support Therapy Dogs 
programme, this programme is delivered by a veteran who trains the dogs and their handlers to 
identify the emotional support for those who suffer with anxiety, low mood, PTSD and much more. We 
are also embarking on the training of front line staff at GMP, NHS and Local Authority to raise 
awareness of access. 
Holding Spaces is a mutual aid group that provides support to families and assists them with 
supporting behaviours and challenges that there loved ones face either during or post service. This is 
delivered in a safe environment to discuss issues in a non judgemental environment. This service is 
delivered by a clinician and it is hoped that this service will be integrated within the Peer mentor 
programme   
Walking Therapy is also provided on a one to one basis, fully risk assessed and delivered by the 
Clinician. 
Well Being & Social Prescription. We have access to a multitude of social prescription opportunities 
and well being activity. Stronger Hero's is a programme commissioned by WBAFHQ by a veteran 
which provides personal plans for conditioning and overall health and fitness. We have links to 
numerous football clubs across GM such as Wigan FC Football 4 Forces, Manchester City FC 
Veterans and many more.  
Currently we are developing a Peer Mentoring programmewhich will have accredited qualifications, 
safeguarding, support packages and much more. It is envisaged a pilot will take place in the new year 
and we would be keen to trial this pilot with you.  
We have a developed befriending service which is integrated within out NAAFI and Breakfast Club, 
this programme focusses on those who are facing social isolation and offers support, advice and a 
friendly ear. Alongside this is a walking group which is delivered within the rural areas of Wigan, fully 
risked assessed and delivered by qualified Walk Leaders. 
Volunteering. We have a bespoke volunteer offer which covers a plethora of activity, from assisting 
in the HQ to becoming a volunteer with Handier Heroes or the walking group.We also pride ourselves 
in accessing the appropriate volunteering opportunities within the community.  
Employment Support.WBAFHQ have a designated Armed Forces Key Worker who provides support 
on a number of levels. Working alongside key employers there are opportunities created to assist the 
veterans and their families access employment. Training and development opportunities are also 
available that assists individuals to access employment and improve their skill sets. 
Housing, Homelessness and Welfare 
Homelessness is a huge issue across GM, we currently operate 3 HMO’s and 2 1 bed room 
apartments, which are designated spaces for ex-military to access full wrap around support with a 
view to gaining employment and being better equipped to live a sustainable life.  With this in mind we 
are willing to support ex-military with accessing houses. We are currently in conversation with a well 
know Housing Provider and are investigating the service offer of identifying appropriate housing for 
veterans across some of the other LA areas. Once we are in a place where any agreements are to be 
formalised, I will be in touch to ensure that we work alongside yourselves 



 
Mental Health Provision Addiction Support  
Tom Harrison House https://tomharrisonhouse.org.uk 
Glynn Mobile Number 07983 171977 
 
Mental Health Support 
As mentioned to you I am also part of a mental health charity unmasked mental health we provide 
support services in multiple locations around the UK and are always looking to expand and help all 
those who need support. We have recently set up the counselling side of the charity as well, with 
some fantastic staff now getting people where they need to be. 
Have a look at the link below : 
https://unmaskedmentalhealth.co.uk 
 
Royal British Legion  
Alison Bunn  ABunn@britishlegion.org.uk 
Alison is the Regional Lead for the Northwest well worth speaking to  
 
Walking with the Wounded have a High Intensity programme see website under 
programmes https://walkingwiththewounded.org.uk 
 
Financial assistance and for case worker for any reports to RHQ for additional funding are via 
SAAFA. 
Merseyside.Branch@ssafa.org.uk 

www.ssafa.org.uk 
SSAFA Office, 25-31 Williamson Street, Liverpool, L1 1EB. T: 0151 709 1948    
 
 

Training 

Highfield Level 2 Award in Introduction to First Aid for Mental Health (RQF) 

Who is this qualification for? 

The role of a first aider for mental health is to provide basic mental health support or to be the first 
response to someone in need, usually in the workplace. The first aider for mental health is not 
clinically qualified to assess, diagnose or treat mental ill health but they will know the basic tools to 
listen to individuals who require first response support for their mental health. This qualification can be 
taken by learners preparing to enter employment or by those who are already in employment.  

How long will it take? 

The total qualification time (TQT) for this qualification is 15 hours and of these 12 hours are 
recommended as guided learning hours (GLH).  

Topics covered 

This is a knowledge-only qualification that provides underpinning knowledge and understanding in 
relation to the principles of first aid for mental health, recognising mental ill health in self and others, 
supporting mental wellbeing in the workplace, understanding how to promote a wellness culture in the 
workplace and the importance of resilience and self-care for first aiders for mental health.   

Assessment method 

This qualification is assessed by 2 multiple-choice examinations, which will be marked by Highfield. 

Highfield Level 2 Award in Introduction to Mental Health Awareness (RQF) 

Who is this qualification for? 

This knowledge-only qualification can be taken by learners preparing to enter employment or by those 
who are already in employment and wish to develop their knowledge of mental health awareness. 

 



How long will it take?  

The total qualification time (TQT) for this qualification is 5 hours and of this 4 are recommended as 
guided learning hours (GLH). 

Topics covered 

Learners undertaking this qualification will develop their underpinning knowledge and understanding 
in relation to mental health, mental ill health and wellbeing.  

Assessment method 

This qualification is assessed by multiple-choice examination, which will be marked by Highfield. 


