
Sefton Advocacy 01704 500500

Housing Care

To help people feel less isolated, 
and reconnect with communit 
activiies, get involved in 
meaningful activites, improve 
social life.  Focussing on well-
being

http://www.housingcare.org/ser
vice/list/s-22-companionship-
befriending/l-398-sefton.aspx

Age Concern

https://ageconcernliverpooland
sefton.org.uk/services/liverpool-
reconnect-service/   FREE 0151 2562549

Bootle buddies maryorrelltrust@outlook.com 0151 933 2116

Swan Womans 
Centre

http://www.swanwomenscentre
.org/pages/26-befriending-
service

Formby 
Befriending 
Scheme

older people in Formby, Higtown 
and Ince Blundell who have 
become isolated or are unable to 
get out and about as much as 
they used to

also runs a coffee club 2-4pm on 1st 
Tuesday of every month at Formby 
Methodist Church (when allowed) 

https://formbybefriendingsche
me.org.uk/links/

07437 479417
SSAFA Forces 
Online

for former armed forces 
personnel and their families 0800 731 4880

The Silver Line

provides free confidential 
information, friendship and advice 
to older people 24 hrs a day, 
every day. 0800 470 8090

Feel Good 
Factory

http://www.feelgoodfactory.org.
uk/ 

Befriending Services



Seafarers Link 

for up to 6 people, and offer an 
easy way to connect with others 
with a maritime background, 
share stories and experiences of 
life at sea and make new friends, 
all from the comfort of your own 
home. 

email: 
groupfriendships@thesilverline.org.uk

https://www.thesilverline.org.uk
/seafarers-link-group-calls/ 020 7224 2072

Azheimers UK

Some, or the carers of, may be 
eligible for discounts on council 
tax. Applies to owner-occupied 
and rented homes.

www.alzheimers.org.uk/get-
support/legal-financial/council-
tax-dementia
https://www.alzheimers.org.uk/
get-support/help-dementia-
care

Dementia UK

https://www.dementiauk.org/ge
t-support/diagnosis-and-next-
steps/sources-of-support-and-
advice/

Age UK

https://www.ageuk.org.uk/servi
ces/in-your-area/dementia-
support/

The Good Care 
Group

https://www.thegoodcaregroup.
com/live-in-care/dementia-
care/dementia-charities-uk/

Job Centre Back to work Help Programme Apply at the job centre 
Civvystreet www.civvystreet

Vulneralby 
residents vulneralbe residents www.seftonadvocacy.org 01704 500500

Dementia/Alzeimers

Employment



Knowsley 
Disability 
Concern Information, Advice, Benefits, Pension

Knowsley Disability Concern provides a 
range of services to help people have 
choices, be in control and enjoy more 
independence. https://www.kdc.org.uk/ 

St Helens 
Chamber Veteran 
Employment 
Academy

for local veterans and their 
dependants

St Helens Chamber recognise the unique 
skill sets veterans possess, and the value 
their skills can add to local businesses, so 
we will provide all the support they need to 
gain employment – from CV and interview 
help, to support with job applications and 
more. St Helens Chamber also work with 
the local business community in a number 
of ways, offering tailored business 
support, help to start a business, and 
plenty more benefits through Chamber 
Membership

Ruby O’Brien

Careers Advisor

Starting Point – St 
Helens Chamber

01744 698800

HIS

provides care and treatment for 
former armed forces personnel 
(veterans) who are in a mental 
health crisis and need urgent 
help. veteranshis.lypft@nhs.net

www.leedsandyorkpft.nhs.uk/o
ur-services/veterans-
mentalhealth-high-intensity-
service-north-england-team 0300 300 1493

Anxiety UK

for sufferers of anxiety, phobias, 
panic and obsessive-compulsive 
disorders and related conditions

Charges for therapy at reduced rates 
depending on household income - 
informtion can be found on the webite.  
Monday to Friday 9.30am-5.30pm

03444775774 or 
text 07537 416 905

Breathing Space
for people copying with 
depression, anxiety or low mood

Monday to Thursday 6pm-2am; 24 hours 
at weekends Friday 6pm-Monday 6am
Free service 0800 83 85 87

Emotional/Mental Health Support



MIND
for people with meantal health 
issues, their families and carers Monday to Friday 9am-6pm

Rethink

provies advicie and practical 
support for people with MH 
problems and their carers

Monday to Friday 9.30am-4pm
Don't charge a fee for their services but to 
access most of them need to referred by a 
GP/mental health professional 0300 5000 927

Samaratins
all to help find ways through all 
manner of emotional problems Every day, 24 hours 116 123

SANE

Charity with an out-of-hours 
helpline service for people with 
mental health issues and their 
families and carers Free service.  Every day 4.30pm-10.30pm 03003 047000

Emotional 
Support Service RAF and RAF veterans RAF BF 0300 222 5703

Everton Veterans 
Hub

Aim to harness the feel-good 
factor of being involve in a team 
with like-minded people to help 
with the readjustment of ex-forces 
back into civilian life david.curtis@evertofc.com 0151 319 4072

Citizens Advice 
Lancashire West 
CAB

Debt Advice including rent arrears, 
mortgage, bankruptcy and credit cards

0300 123 3393 or 
Bootle 0151 288 
5683

Stepchange
Debt mangement/relief, bankrupcy, Equity 
Release, debt arrangements 0800 138 1111

Veterans UK

disabled veteras during service, 
preferably with proof - still send 
those without proof in injury during 
service

https://www.gov.uk/governmen
t/organisations/veterans-uk 

Financial Advice & Clearing



Maximising 
benefits

https://www.seftondirectory.co
m/kb5/sefton/directory/service.
page?id=Dw_ZJWII1t4 

Liverpool 
Community 
Advice 

Provides advice and support on: 
General Advice, Welfare 
Services, Debt Support, Money 
Management, Housing, Legal 
Advice 

General Advice, Welfare Services, Debt 
Support, Money Management, Housing, 
Legal Advice                                                                
1ST FLOOR, 151 DALE STREET, 
LIVERPOOL, L2 2JH 

enquiries@liverpoolcommunity
advice.org.uk or 0151-237-
2677 ext 3424 

RAISE If you are a tenant of one of our 
Housing Association funders 

Debt, Welfare To make an appointment, or for 
other admin enquiries: 0151 
482 2475  To speak to an 
advice worker about welfare 
benefits or debt: 0151 291 
7850 

South Liverpool Joy Curtis

provide emergency food and support.  
Contat your Divisional Manager for food 
vouchers 

office@southliverpool.foodbank
.org.uk 07754 556170

The Trussell 
Trust

Nationwide network of food 
banks.  Aimed at those locked in 
poverty, and campaign for 
change to end the need for food 
banks in the uk

provide emergency food and support.  
Contat your Divisional Manager for food 
vouchers 01772 580 180

Age Uk Mid 
Mersey

working in Halton, Knowsley, St 
Helens and Warrington

https://www.ageuk.org.uk/mid
mersey/#

Shelter
those homeless or housing 
difficulties

Free service.  Weekdays 8am-8pm; 
Weekends 9am-5pm 0808 800 4444

Food Banks

Housing



Social Housing Access to social housing 

https://www.gov.uk/governmen
t/publications/improving-
access-to-social-housing-for-
members-of-the-armed-
forces/improving-access-to-
social-housing-for-members-of-
the-armed-forces

Veterans Gateway Veterans Gateway

https://www.veteransgateway.
org.uk/housing-advice-for-
veterans/

CC Housing provide shared accommodation in 
private housing and social 
support through key workers, 
aiming to act as a temporary 
support mechanism before the 
individual moves back into 
independent living again.

L6 Community Centre 99 Queens Road, 
Liverpool ,L6 2NG.      Email 
info@cchousing.co.uk

https://www.cchousing.co.uk/c
ontact   

Phone 01253 
599533

Housing AdviceNI Advice Service provided by the 
Housing Rights Service.  Aimed at 
those with housing difficulties

028 9024 5640

Bulky Bob's

Household goods, white goods, 
brown goods.  Collects 
Household Items from Liverpool 
residents for free and does them 
up in order to give them out to 
those in need 129 - 139 London Rd, Liverpool L3 8JA https://www.bulkybobs.co.uk/ 0151 207 2148

Mobility, Physical Health, Disabled Equipment, Conversions and OT Assessments -  SSAFA can apply for OT during covid

Household and Removals



Disabled Fund 
Grant and OT 
Assessments

Local Authority Disabled Grant to 
pay for essential housing 
adaptations to help people stay in 
their home.  'Means' tested.  If 
they're not eligible for the DFG 
they will still be eligible for an OT 
Assessment and Report.   back-
logs.  During covid the SSAFA 
welfare can fund an OT.  Also the 
RAFBF can fund these for their 
own veterans.  

Some housing associaltions will fund all or 
part of a convestaion - or none. See the 
following website for more information.  

https://www.gov.uk/disabled-
facilities-grants 

Deafness 
Resource Centre 
(St Helens)

St Helens & Halton.  Advocacy, 
Interpretation, Equipment,  OT 
Assessment, Information & 
Advice, Tinnitus Support

http://www.deafnessresourcec
entre.org/

01744 213887

Live Well 
Directory

covering Knowsley, Liverpool, 
and Wirral.  This is a directory of 
care and support services, 
activities and information

https://www.thelivewelldirectory
.com/

St Helens 
Gateway

St Helens Gateway is a 
community hub of information; 
bringing together all health, social 
care and wellbeing information 
and services into one central 
place.

https://www.sthelensgateway.i
nfo/

Liverpool 
Assciation for 
Disabled People

Disability Advice and Benefits.  
Service offered: Advice and 
casework on welfare benefits for 
disabled people. Information on a 
range of disability issues. Access 
audit service. Advocacy service. 

L.A.D c/o Lime Hub, Upper 
Baker Street, Liverpool, L6 
1NB



Project Nova

Project Nova supports those who 
have served in HM Armed Forces 
who may be vulnerable, socially 
isolated or need support to live a 
law-abiding life. We also support 
Merchant Navy personnel who 
served in operational theatres 
alongside HM Forces.      Our 
team understands life in the 
Armed Forces and the challenges 
that veterans face when their 
military service ends. We work 
with a large network of 
organisations providing veterans 
with specialist support, including 
health, housing and employment. 

for further information, please speak to a 
member of the Custody Team or contact 
us directly. 

Email 
info.nst@projectnova.org.uk or 
call freephone 0800 917 7299 

www.projectnova.or
g.uk 

User Voice  

is a national charity run by ex-
offenders working across the 
NorthWest. We have personal 
experience of the criminal justice 
system and the problem 
sassociated with it.  We share 
your unique insightin to what does 
and doesn’t work in terms of 
supporting people in prison and 
on probation.

Merseyside,  Ian  
07508 163 644       
Cheshire & Gt 
Manchester, 
Caroline
07772 636 626  

Misc


