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General Outline of the Course
This course is designed for participants who seek competency to drive a Multi-Combination
vehicle safely, including systematic and efficient control of all MC vehicle functions.
The duration of the training will be dependent on the experience of the student in Heavy
Rigid and/or Heavy Combination driving over that period.
This program is delivered using vehicles operated in defined safe operational areas, on a
range of roads, in various weather and traffic conditions. The trainers will select a location or
route to match the conditions and the capability level of the student.
Driving must at all times, be carried out in compliance with the licence requirements and
regulations of the Department of Transport and Main Roads (TMR) pertaining to multicombination vehicles.
Driving to meet assessment requirements must be performed with limited or minimum
supervision, with full accountability and responsibility for self and others in achieving the
prescribed outcomes.
Driving to meet assessment requirements will involve the application of routine vehicle
driving principles and procedures to maintain the safety and operation of a commercial multicombination vehicle across a variety of driving contexts.
Employability skills are embedded in the elements and performance criteria that have been
mapped into the training and assessment of the required knowledge and skills.
For each course the participants are provided with reference material that contains all the
theory materials.
The trainer/assessor will check and ensure the relevant vehicle and resources are safe and
fit for purpose before training/assessment commences.
Other training materials will be provided as required by the trainer.

Pre-Requisites
The course requires a student to have vocational English and the capacity to complete
various forms in English.
A student is also required to hold a current Heavy Rigid and/or Heavy Combination licence
for a minimum of 12 months.
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Methodology
The strategy for the delivery and assessment of the course is through the conduct of training
in and around Multi-Combination vehicle driving in sessions covering the required knowledge
and skills of the unit of competency.
The delivery methodology is based on the student having experience operating heavy
vehicles and the trainer using the key teaching points listed in each session as a task to
explain and have the student demonstrate the task under guidance and coaching in a safe
and controlled manner. Where the trainer believes the task requires demonstration, the
trainer is to explain the whole task, demonstrate and explain each step and then have the
student under take each step after a further explanation.
The student may be required to complete the task a number of times to develop confidence
and competence at the task. The trainer is to progress from coaching practice sessions to
mentoring a practice. In this manner the trainer coaches by explanation and then the student
demonstrating and as competence develops, asks the student to complete the task. At the
end of the task, the trainer asks the student how they thought they went and provides
feedback on areas of improvement.
The amount of coaching and practice is dependent on the progress of the student. A student
experienced in heavy vehicle operations may gain competence relatively quickly while less
experienced drivers may take a number of training sessions to develop competence and
progress through the training.
When the student is ready, an assessment can be conducted.

Sections
The sections are designed to develop and assess knowledge and skill development so that
competency can be assessed in order to demonstrate readiness to progress as well as
competency over a period of time and different environments.









Section A:
Section B , C , D:
Section F :
Section B, C, D:
Section F :
Section E:
Section B, C , D:
Section F:

Conduct Pre-Operational Check
Drive Prime Mover
Couple ‘A’ Trailer
Drive Heavy Combination Vehicle
Couple ‘B’ Trailer
Reverse Multi-Combination Vehicle
Drive Multi-Combination Vehicle
Uncouple ‘A’ & ‘B’ Trailers
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Course Resources
Resources available for this course:
 Vehicle - 1 x Volvo FH12 B-Double Rated
 Trailers - 1 x ‘A’ Trailer & 1 x ‘B’ Trailer
 Manuals, assessment materials, exams
 First aid kit
 Fire extinguisher
 OH&S Safety Equipment (Hi-Vis Vest, Safety Triangles)
 Map books
 Workplace procedures, regulations, codes of practice and operation manuals
 Vehicle and location checklists
Notes on vehicles
Vehicles are maintained and provided in accordance with the Fleet Maintenance Procedures
which are developed to ensure vehicles are safe and fit for operations on the roadways and
for the conduct of training and assessment. If the vehicle is not suitable for the practical
assessment, the student will be notified and an alternate date will be chosen by mutual
agreement.
Notes on locations
Locations for training and assessment are to be checked to ensure training and assessment
can be conducted in accordance with the training package using the Locations Assessment
Checklist.

Course Assessment Details
There are a variety of assessments for this course. The trainer/assessor will:
 Assess the student’s underpinning knowledge by the student completing the Student
Assessment Booklet
 Assess the student by observing the student undertaking practical tasks.
The tools for these assessments are:
 Theory Assessments conducted over a period of time during the training.
 Practical Assessments conducted over a period of time and across a range of
conditions during the course
Notes on Assessments
Where a student fails to demonstrate competence or gives an incorrect answer in a written
assessment, the student will be reassessed.
Use of Reasonable Adjustment
Assessors can apply reasonable adjustment to assessment. This covers:
 Asking and/or redefining questions so that the student understands the information
being sought.
 Modifying a task or allowing more than one attempt at a practical task so long as the
core performance standard is not diminished.
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Assessment Tasks
Your assessor will need to accompany you on a journey in order to assess your
competency in this unit.
Your assessor will be observing your performance as you drive the vehicle and will monitor
your skills in:
 Vehicle driving
 Monitoring of traffic and road conditions
 How you monitor the vehicle’s performance
 Completing necessary records
HR to MC Pathway
 Day One – 5 hours allocated for learning theory
(Further time allocated if required)
 Day Two – 6 hours allocated for theory assessment and practical HC skills
(Further time allocated if required)
 Day Three – 6 hours allocated for practical MC skills and practical assessment
HC to MC Pathway
 Day One – 6 hours allocated for learning theory and theory assessment
(Further time allocated if required)
 Day Two – 5 hours allocated for practical MC skills and practical assessment
Practical Assessment planned session times:
Section A: C 1
- 15 mins
C2
- 10 mins
Section B: C 3
- 15 mins
C7
- Driving Assessment
Section F: C 12 - 25 mins
Section B: C 5
- Driving Assessment
C4
- Driving Assessment
C6
- Driving Assessment
Section C: C 8
- Driving Assessment
Section D: C 9
- Driving Assessment
Section E: C 10 - 10 mins
C 11 - 30 mins
Section F: C 12 - 20 mins
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Brief to Student
The student is to undertake the progressive assessments in order to demonstrate
competence. The tasks must be completed correctly and undertaken in a safe manner. The
comments sections must be completed by the trainer/assessor for each task. A new
assessment sheet is to be used for additional attempts as an assessment.
Competency is not achieved until all assessments have been successfully completed.
Brief to Student – Theory Assessment
The following brief is to be given to the student for each theory assessment:
“You will be required to undertake a written assessment and Sections A to F of practical
training and assessment which will involve required aspects of Multi-Combination vehicle
operation including preparation, coupling, uncoupling and driving of vehicles over routes
designed to assess competence in varying environments and conditions.
The assessment can be terminated at any time for breach of road rules or any action which
places the student, trainer or any member of the public in danger.
Assessments carried out by Premier Training Group are required to demonstrate compliance
with the VET principles of assessment. These include:
 Validity – which requires that:
o Assessment against the unit/s of competency and the associated assessment
requirements covers the broad range of skills and knowledge that are
essential to competent performance
o Assessment of knowledge and skills is integrated with their practical
application
o Assessment is based on evidence that demonstrates that you could
demonstrate these skills and knowledge in other similar situations
o Judgement of competence is based on evidence of your performance that is
aligned to the unit/s of competency and associated assessment requirements
 Reliability – which requires that:
o Evidence presented for assessment is consistently interpreted and
assessment results are comparable, irrespective of the assessor conducting
the assessment
 Flexibility – which requires that:
o The assessor is assured that you have the skills, knowledge and attributes
described in the module or unit of competency and associated assessment
requirements
 Fairness – which requires that:
o Your needs are considered in the assessment process. Where appropriate,
reasonable adjustments are applied by Premier Training Group to take into
account your needs
o Premier Training Group informs you about the assessment process, and
provides you with the opportunity to challenge the result of the assessment
and be reassessed if necessary
 Currency – which requires that:
o The assessor is assured that the assessment evidence demonstrates current
competency and that assessment evidence is from the present or the very
recent past
 Sufficiency – which requires that:
o The assessor is assured that the quality, quantity and relevance of the
Version 6.0, September 2018
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assessment evidence enables a judgement to be made of your competency
Authenticity – which requires that:
o The assessor is assured that the evidence presented for assessment is your
own work

You are to answer the following questions. You are required to answer each question
correctly.
There is a level of writing skills required as an operator of a Multi-Combination vehicle and
the level of written response required is consistent with that skill set. However, if you are
unsure of the question you may ask the assessor to rephrase the question”.
Brief to Student - Practical Assessments
The followings brief is to be given to the student for practical assessments A - F:
“You are to undertake the tasks given to you by your assessor in accordance with workplace
procedures. You must complete the tasks in a correct and safe manner.
If you breach a road rule during this assessment at any time, the assessor will automatically
mark you as Not Yet Competent”.

Recognition of Prior Learning
This unit TLIC4006 is competency based and as such there is no Recognition of Prior
Learning. The RTO require an applicant to undertake a knowledge test and a practical onroad assessment to ensure the applicant can demonstrate competency.
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Safety Alert Notice
SAFE WORK PRACTICES MUST BE OBSERVED
AT ALL TIMES
TAKE CARE AROUND HOT SURFACES AND
MOVING PARTS

When undertaking any practical activity, these rules must be strictly adhered to:
 All appropriate personal protective equipment (PPE) must be worn/ used at all times.
 All students must abide by any safety directive given by the trainer/assessor at all
times. In particular, students must not enter any workshop unless specifically
authorised to do so.
 Particular attention must be paid to safe work practices during all practical sessions.
This includes using tools and equipment safely as demonstrated prior to each session.
 Ensure the vehicle checklist has been completed prior to training and that the vehicle
is safe and fit for purpose.

What resources are available to access?







Queensland Road Rules - TORUM (Transport Operations (Road Use Management)
Act 1995
Work Health and Safety Act 2011
National Heavy Vehicle Regulator (Fatigue Management)
National Heavy Vehicle Regulator (Chain of Responsibility)
Load Restraint Guide
B-Double Routes:
It is the legal obligation of the driver to be familiar with and use only approved BDouble routes. These can be located in the Australia Truckies Atlas and on the
following websites:
o National - NHVR Journey Planner
o Queensland - Multi-Combination Vehicle Routes

Licensing
An Australia-wide initiative to implement common and simplified categories for vehicles
above 4.5 tonnes Gross Vehicle Mass (GVM) in all states was introduced in September
1995.
This regulation change makes it easier for the transport industry to operate across state
boarders. It also assists professional drivers to transfer licences when moving to another
state.
When you receive a heavy vehicle licence, you become eligible to drive trucks, truck and
trailer combination and buses in that category and all lesser categories.
Version 6.0, September 2018
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Your driver’s licence
Drivers are entitled to use the road system as long as they:
 Hold a current licence for any vehicle they drive
 Obey the road rules, and drive safely and responsibly
 Understand the rules relating to driving, including Transport Operations (Road Use
Management) Act 1995
 Do their best to lessen the impact of their vehicle on the environment, and use the
road system efficiently.
If a driver commits a traffic offence there are penalties, such as:
 Fines
 Licence cancellation
 Disqualification
 Suspension
 In extreme cases, imprisonment.
Heavy vehicle licence
Recent reforms to the licensing laws make good sense for the following reasons:
 The heavy vehicle licence graduation system allows drivers to gain experience in
simpler vehicles before attempting to operate complex articulated vehicles.
 If you already hold an interstate heavy vehicle licence, you can transfer to the
equivalent licence category under the new reforms without requiring any additional
testing.
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Each licence will have an expiry date and will list any special conditions that might apply to
the issue of that licence. The type of conditions applying to licences includes:
 Requirement to use visual or mechanical aids
 Restriction of any alcohol in the body of the driver
 Speed restrictions
 Gearbox restrictions
Licence Information
To upgrade to a class MC licence, you must:
 have held a class HR or HC licence for a minimum period of 1 year
 show your evidence of identity documents
 pass an eyesight test, if required
 declare that you are medically fit to drive the class of vehicle (note: if you have
a medical condition that is likely to adversely affect your ability to drive or ride safely,
you will be required to provide a medical certificate from your doctor stating that you
are medically fit to drive or ride safely).
If you currently hold a class HR licence, you must complete competency unit Drive MultiCombination Vehicle (TLIC4006) through 1 of the approved Multi-Combination training
providers and present the statement of attainment to Transport and Main Roads.
If you currently hold a class HC licence, and you are applying for a class MC licence, you
must either:
 complete competency unit Driver Multi-combination Vehicle (TLIC4006) through any
of the approved Multi-Combination training providers and present the statement of
attainment to Transport and Main Roads
or
 complete the Multi-Combination driving experience declaration form (F3272) and
provide evidence confirming your ability to drive a class MC vehicle and present
these documents to Transport and Main Roads.
Note: If a competency unit number is listed with a letter on the end it is still acceptable.

The Professional Driver
The majority of other road users you will encounter when driving will be non-professional
drivers who will not have as much training as you. Professional drivers are courteous and
drive in a defensive manner. Driving in such a manner will encourage more tolerant attitude
towards the Road Transport Industry and people employed in it.
Definition of a defensive MC driver
A defensive MC driver is one who not only avoids causing crashes, but also avoids
becoming involved in crashes caused by other road users. Defensive MC drivers know and
observe the laws and regulations relating to the road, the vehicles they drive, and the goods
they are transporting. Being technically or legally in the right is no compensation for the
death, injury or property damage that road crashes can cause. The defensive MC driver is
prepared to give way to avoid the possibility of a crash, even if by law, the other motorist is
at fault.
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Defensive driving in an MC vehicle requires superior observation and anticipation skills. MC
drivers need to have a clear, complete and accurate picture of the surroundings. Always
drive to the conditions. The skills needed for defensive MC driving include:
 continuously observing all situations, including looking as far ahead as possible
 maintaining safe ‘space cushions’ (See ‘space cushions’ information below)
 frequently checking mirrors
 slowing down to negotiate all driving situations including low visibility, road
conditions, weather conditions. It may be necessary to seek an alternate route or
stop altogether
 selecting the appropriate gears for each driving task and using brakes appropriately,
see Page 38
 trying to anticipate possible hazards and take required action to minimise, control or
eliminate identified hazards
 using appropriate speeds, turning and stopping techniques, and warning devices to
negotiate and leave hazardous situations
Superior observation skills
The defensive driving of an MC vehicle requires that you develop superior observation skills.
To drive safely you need to know what is happening all around your vehicle. Failure to
observe carefully is a major cause of crashes. Drivers of MC vehicles need a clear, complete
and accurate picture of their surroundings. You should be actively analysing what is
happening 10 to 15 seconds ahead of your vehicle or you will not be giving yourself sufficient
time to take necessary action.
The superior observation skills you should develop include:
 Scanning
 Keeping your eyes moving
 Looking as far ahead as possible, at least 10-15 seconds
 Frequently checking all mirrors.
You must know what is happening ahead, to the rear and both sides of your vehicle.
Space cushion
Defensive MC drivers maintain a safe ‘space cushion’ all around their vehicle. The space
cushion is the distance from your vehicle to the other vehicles around you.
This protective space cushion gives you the room to stop, change lanes or take any
necessary action without endangering yourself, your vehicle or other road users.
Spaces ahead
Transport Operations (Road Use Management) Rule 127 states that:
The driver of any vehicle that is 7.5 metres long or longer (long vehicle) must drive at least
the required minimum distance behind another long vehicle travelling in front of the driver,
unless the driver is driving on a multi-lane road; or
 driving on a length of road in a built-up area; or
 overtaking
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The required minimum distance means:
 for a road train – 200 metres; or
 otherwise – 60 metres
In poor conditions e.g. unfavourable weather, low visibility or bad roads, this distance should
be doubled.
If the conditions are very poor it should be increased even further. Following another vehicle
too closely is one of the most common, avoidable causes of crashes.
A simple method of checking your space cushion ahead is:
 Locate an object e.g., a tree ahead of the leading vehicle
 As soon as the leading vehicle passes the tree start counting:
o 1,001
o 1,002
o 1,003
o 1,004
o 1,005
 Once your vehicle reaches the same tree stop counting.
 If your count is under 1,005, gently back off the accelerator and recheck the space
cushion.
Space to the sides
The space cushion on your sides can also be maximised by keeping to the centre of your
lane. Don’t pass too close to parked cars. Allow at least 1 metre and preferably 2 metres if
space permits. It’s best to leave enough room for a carelessly opened car door or a person
standing next to a parked car.
Keep to the left when approaching oncoming traffic and on multi lane roads.
Don’t drive beside another vehicle for longer than necessary. Keeping clear of other vehicles
on either side allows you another ‘way out’ in case of emergency.
Space behind
The space cushion behind your vehicle is mainly under the control of the driver following
you; however, you can help the other driver keep the correct distance by:
 Maintaining a constant speed
 Slowing down gradually
 Avoiding sudden stops
 Signalling any manoeuvres well ahead
 Maintaining vehicle in a roadworthy condition, i.e. all signal lights are working
If you are being tailgated, increase your front space cushion to give yourself more time to
slow gradually. Let the other driver pass as soon as you can.
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Space above
In an MC vehicle the space overhead is also important. Ensure you know or can judge the
height of:
 Your MC vehicle (including the load)
 Power Lines
 Bridges
 Awnings
 Overhanging tree branches
Driver vision
MC vehicle drivers can see ahead over traffic, crests and around bends better than car
drivers due to their seating height above the road, but all round vision is restricted by:
 Corner pillars
 Bonnets
 Rear vision mirrors
 Load
 Trailer bodies
 Air filters
The blind spot diagram, in yellow shade, shows where a truck’s blind spots are located:
 immediately in front of the truck
 beside the truck driver’s door
 on the passenger side which runs the length of the truck and extends out three lanes
 directly behind the truck

*Picture from the Australian Trucking Association (Road Ahead) website

The Australian Road Rules
The Australian Road Rules contains all the rules with which drivers must comply. The rules
that apply to Multi-Combination vehicles are listed as follows:
What is Gross Vehicle Mass (GVM)?
GVM means the maximum permissible combined weight and size of the vehicle and its load,
as stated on the registration certificate or on the vehicle manufacturer’s compliance plate.
What Gross Combination Mass (GCM)?
The GCM is given for the total weight a truck can carry and tow. This is the maximum weight
of a loaded articulated vehicle or combination vehicle such as a prime mover with semitrailer and / or trailers (also referred to as GCW Gross Combination Weight).
Version 6.0, September 2018
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Speed-limits
The speed-limit applying to all vehicles with a GVM greater than 12 tonnes is 100 kilometres
per hour for a B-Double and 90 kilometres per hour for a Road Train. (Queensland Road
Rule 24 (A)).
The general speed-limit in built-up areas is 50 kilometres per hour, however there are some
zones where the speed-limit is 40 kilometres per hour.
Using low gear
If a "TRUCKS & BUSES MUST USE LOW GEAR" sign is displayed on
a length of road, the driver of a truck or bus must use a gear that is low
enough to limit the speed of the vehicle without having to use the
primary brake.
What is Road Rule 108?
This means that when you are driving a truck or a bus on a road with the sign
trucks and buses must use low gear, you must drive in a gear that is low
enough to limit the speed of your vehicle without using the foot brake.

Why is this important?
If you lose control of your truck or bus on a steep road the result could
be deadly, you could kill or cause serious injuries to yourself or others.
Serious penalties can also apply. When descending on a steep road,
trucks and buses need to travel at a safe speed the whole way down.
Foot brakes can’t do this alone. These brakes can easily overheat and
lose their effect, and you could lose control of your vehicle.
If you use the foot brake or do not use a gear low enough to slow down the vehicle, the
brake linings can lose their grip and you can lose control.
By making sure the vehicle is in a low gear before starting to drive down the hill, you will be
able to stay in control and keep our roads safe for everyone.
How to descend safely
As soon as you see the ‘trucks and buses must use low gear’ sign,
you must start slowing down and switching to a low gear. This means
you will be using the right gear before starting to descend, and will not
need to use the foot brake when driving down the hill.
As you descend, you must use the engine or exhaust brake the whole
way down the hill. This will give you good control and help to avoid
danger.
Every vehicle is different. You should never operate a truck or bus
without knowing how its braking system works.
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Give way rules
You will be required to give way from time to time. For example:
 Intersections where there are no lights or signs
 When joining a stream of traffic from a parked position
 When making a U-turn
 Changing lanes
 Entering or leaving the road from private premises
Overtaking
In order to avoid a collision or an obstruction, a vehicle overtaking or passing another vehicle
must not return to the marked lane or line of traffic where the other vehicle is travelling, until
there is sufficient distance.
While a vehicle is being overtaken, it must not increase its speed.
The "Do Not Overtake Turning Vehicle" sign can be legally enforced. If for
example, a vehicle displaying this sign is indicating a left turn, and the turning
vehicle is not close to the left hand kerb of the road, other drivers cannot
overtake on the left, even if they are in another lane.

No overtaking or passing sign
You must not overtake or pass another vehicle from this sign to:
 a distance shown under the sign (e.g. no overtaking or
passing next 2km)
 the end of a narrow length of road (if the sign applies to a
narrow length of road)
Passing means driving past vehicles travelling in the opposite
direction for this sign.

No overtaking on bridge sign
You must not overtake another vehicle on the bridge.
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Bridge load limit signs
You must not drive past these signs if
your vehicle weighs more than the
amount shown on the sign.
This restriction applies to heavy vehicles
approaching a bridge.

Gross load limit signs
You must not drive past these signs if your
vehicle weighs more or is longer than what is
shown on the sign.
.
A detour sign will show a different route for
vehicles that are too long or heavy.

Clearance and low clearance signs
You must ensure the highest point of your vehicle is
less than the height shown on the sign. If your vehicle
is higher you must not drive through.
A detour sign will show a different route for vehicles
that are too tall.

Checking station entry signs
If you are driving a bus or a truck
you must enter the area as
directed by the sign.
Checking stations and
weighbridges are set up on roads
for buses and trucks to check
their weight and length.
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Trucks and buses use low gear sign
Trucks and buses must drive in a gear low enough to
limit their speed without relying on their primary brake.
You will see this sign on steep routes.
An end truck and bus low gear sign area lets trucks and
buses return to normal driving conditions.

Trucks use left lane sign
Trucks must use the lane on the left.

Truck lane sign
You must not drive in a truck lane unless
you are driving a truck.
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No trucks sign
A truck driver must not drive past a no trucks
sign.

Exception signs
These signs let authorised vehicles go through a
regulatory sign where other vehicles are not allowed.
You will see exception signs used with regulatory signs.

Loading zone signs
You must not stop in a loading zone unless you:
 are dropping off or picking up passengers (stopping no more than 2
minutes)
 are dropping off or picking up passengers with a disability (stopping
no more than 5 minutes)
 are dropping off or picking up goods (stopping no more than 20
minutes)
 have a commercial vehicle identification label (issued by the local
government for that area)
 are driving a bus, truck or commercial vehicle (stopping for no more
than 30 minutes)
The sign may give a length of time for stopping. If so, you must follow the
times displayed on the sign
Truck zone sign
A truck zone is a length of road where trucks can park or stop.
You must not stop in a truck zone unless you are driving a
truck.
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Area parking control ahead sign
This sign lets you know the area ahead is a
controlled parking area.
A parking area sign will show the entry and
exit of the parking area boundary.

Left lane or right lane signs
These signs may be used with:
 Bus lane signs
 Transit lane signs
 Truck lane signs
They show you the side the lane
restriction applies to.

Lane signs
You will see these signs as additional
information for low clearance or clearance
signs. These signs will tell you that the
clearance height applies to the lane or
direction shown on the sign.
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Legal blood/breath alcohol concentration

Licence or situation
All licence holders when driving, or in charge of a:
 truck (any motor vehicle with a GVM greater than 4.5t)
 a bus (built or fitted to carry more than 12 adults,
including the driver)
 an articulated motor vehicle (e.g. B-double, or road
train)
 a vehicle carrying a placard load of dangerous goods
 a taxi, limousine or other vehicle that is available to be
used, about to be used or being used to provide a
public passenger service (for example, a driver of a
ride-booking vehicle that is on duty to accept bookings)
 a tow truck, pilot vehicle or escort vehicle escorting an
oversize vehicle
 a vehicle being used by a driver trainer to give driver
training
 a specially constructed vehicle, including a tractor

Legal
blood/breath
alcohol
concentration (BAC)

0.00
(‘no alcohol’ limit)

Multi-lane roads
On multi-lane roads where the speed limit is higher than 80 kilometres an hour, vehicles
must keep to the left, even when there is no sign saying ‘Keep left unless overtaking’. The
right lane can only be used:
 to avoid an obstruction or traffic congestion
 when overtaking
 when turning right from a designated right turn lane
 when the left lane becomes a designated left turn lane
 when the right lane becomes a special purpose (truck lane)
If a vehicle is in the left lane at the end of a two-lane section, it must give way to other
vehicles in the right lane.
Roundabouts
Refer to Queensland Road Rule 111.
Restrictions on stopping and parking (Queensland Road Rule 200)
Heavy vehicles must not stop on a length of road in a built-up area for longer than an hour,
unless there is information, a traffic control device or local law that allows a longer period. If
dropping off or picking up goods, however, the vehicle can stop for longer than one hour, but
not any longer than is necessary for the task.
When operating on a length of road that is not in a built-up area, drivers may stop on the
shoulder of the road.
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Lights and warning devices (Queensland Road Rule 227)
A vehicle with a GVM over 12 tonnes cannot be driven unless it is equipped with at least 3
(three) portable warning triangles. The driver must produce the warning triangles if asked by
an Authorised Officer appointed under the Transport Operations (Road Use Management –
Road Rules) Regulation or a Police Officer.
If some or all of any load being carried falls off the vehicle, or if a driver stops on a road, at a
place where the speed limit is less than 80km/h, and the vehicle is not visible for at least
200m in all directions, the driver must turn on the hazard lights and position the warning
triangles so that:
 the first triangle is at least 5m, but not more than 150m behind the vehicle or fallen
load; and
 if on a one-way or divided road, the second triangle is between the first triangle and
the vehicle or fallen load; and
 if not on a one-way or divided road, the second triangle is at least 5m, but not more
than 150m in front of the vehicle or fallen load; and
 the third triangle is placed to the side of the vehicle or fallen load to give adequate
warning to other road users
If some or all of any load being carried falls off the vehicle, or if a driver stops on a road, at a
place where the speed limit is 80km/h or more, and the vehicle is not visible for at least
300m in all directions, the driver must turn on the hazard lights and position the warning
triangles so that:
 the first triangle is at least 200m, but not more than 250m behind the vehicle or fallen
load; and
 if on a one-way or divided road, the second triangle is between the first triangle and
the vehicle or fallen load; and
 if not on a one-way or divided road, the second triangle is at least 200m, but not
more than 250m in front of the vehicle or fallen load; and
 the third triangle is placed to the side of the vehicle or fallen load to give adequate
warning to other road users

Dimension Limits
The Heavy Vehicle National Law (HVNL) provides General Mass Limits (GML),
Concessional Mass Limits (CML) and Higher Mass Limits (HML) for heavy vehicles
operating on the national road network. The prescribed dimension requirements for heavy
vehicles are set out under the Heavy Vehicle (Mass, Dimension and Loading) National
Regulation 2013 (the Regulation).The National Heavy Vehicle Regulator fact sheet of
National Heavy vehicle mass and dimension limits can be found at:
https://www.nhvr.gov.au/files/201607-0116-mass-and-dimension-limits.pdf
Length
The length of a multi-combination vehicle is:
 for a B-double
25 metres
 for a road train
53.5 metres
 for a car carrier
25 metres
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Width
The width limit for heavy vehicles is 2.5 metres, excluding:
 rear vision mirrors, signalling devices and side-mounted lamps and reflectors
 anti-skid devices mounted on wheels, central tyre inflation systems, tyre pressure
gauges
 permanently fixed webbing-assembly-type devices, such as curtain-side devices,
provided that the maximum distance measured across the body including any part of
the devices does not exceed 2.55 metres
Height
The height limit for heavy vehicles is 4.3 metres unless it is a:
 vehicle built to carry cattle, horses, pigs or sheep - 4.6 metres
 vehicle built with at least 2 decks for carrying vehicles - 4.6 metres
See some common Heavy Vehicle Freight Vehicle configurations on the next page.
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Mass Limits
Please refer back to page 19 in the section ‘The Australian Road Rules’ for relevant road
and traffic signs for bridge, vehicle and axle weight limits.
The following example shows how to use the axle spacing chart.
In the case of a B-Double, the relevant dimensions are shown on the following diagram, and
explained in the numbered items below:

Note: Numbers on diagram above relate to the paragraphs below.
1. If the maximum combined mass of the two axle groups included within the arrow is
22.5 tonnes, the distance between the two furthest axles can be less than 3.7
metres. However, a minimum distance applies between the two closest axles of
these two groups - The total mass of a vehicle or a combination, and any load, must
not exceed 15 tonnes if the distance between 2 axles that are not part of the same
axle group is less than 2.5 metres.
2. If the combined mass of the three axle groups included within the arrow is 42.5
tonnes, the distance between the two furthest axles must not be less than 10.0
metres.
3. If the combined mass of the four axle groups included within the arrow is 62.5
tonnes, then the distance between the two furthest axles must not be less than 21.0
metres.
4. If the combined mass of the two axle groups included within the arrow is 36.5 tonnes,
then the distance between the two furthest axles must not be less than 8.0 metres.
5. If the combined mass of the three axle groups included within the arrow is 56.5
tonnes, then the distance between the two furthest axles must not be less than 18.0
metres.
6. If the combined mass of the two axle groups included within the arrow is 40.0 tonnes,
then the distance between the two furthest axles must not be less than 9.2 metres.
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Over dimension permits
When you wish to transport a load that can’t be divided into smaller loads and is in excess of
any legal mass, height, width or length dimensions, you should contact your state or territory
licensing department to check whether a permit is required before you can drive the vehicle.
Refer to the table below to determine whether you apply to the NHVR for the permit you
need or whether you should apply to a state road transport authority. Responsibility for
issuing the permit depends on the heavy vehicle class and the jurisdiction in which you are
travelling. Remember both the owner and driver of a vehicle are guilty of an offence if a
vehicle is found not to comply with the state or territory conditions.
Class 1 permit
Special Purpose
Vehicle,
Agricultural,
Oversize
Overmass

Class 2 permit
B-double,
Road Train,
Performance-Based
Standards,
Controlled Access
Bus

Class 3 permit
Tow truck,
Commodity
Scheme permits
(MIMS &
MEMS),
Mining Trailers

Journeys across borders
The NHVR will process all
applications if your journey is
across borders.
Journeys within Qld
If the permit you require is not
issued by the NHVR, apply
through Transport and Main
Roads
Journeys within NSW
#For Class 1 and 3 permits in
NSW, you can apply
through Roads and Maritime
Services and individual
councils or you can apply through
the NHVR.

#

#

Journeys within Vic

Journeys within SA

Journeys within ACT

Journeys within Tas
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Vehicle marking
Refer to the National Heavy Vehicle Regulation (Mass, Dimension and Loading) and the
Heavy Vehicle National Law Act 2012 (QLD) for heavy vehicle signage regulations. See
examples below

Vehicle length between 22m
and 26m

Vehicle length over 26m

The MC vehicle is started, steered, manoeuvred,
positioned and stopped in accordance with traffic
regulations and manufacturer’s instructions
Road Law and Regulations
This sub-section may be a simple revision exercise. However, it is no less important than
previously, even if you have become an experienced articulated vehicle driver.
Road rules and regulations define how a driver’s licence is obtained, and how drivers must
behave in the control of their vehicles. There will be minor differences between some States
and Territories, but you will be expected to know the laws and regulations as they apply to
each location in which you are working.
Some of the key aspects of laws and regulations of driving relate to:
 traffic control signals, warning signs and road markings
 vehicle positioning and overtaking
 giving way
 turning, starting and stopping the vehicle
 road and railway crossings
 speed restrictions
 pedestrians and other road users
 stopping, parking and leaving vehicles
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Driver responsibilities
In addition to the tasks of actually driving vehicles, drivers have other responsibilities that are
set out in laws and regulations. These include:
 wearing of seat belts
 observing driving hours limits
 responsibility for personal health and fitness
 load security
 dimensions and weights within legal limits, and permits for over-dimension loads
 consumption of drugs and alcohol
 behaviour of vehicle occupants
 observance of other regulations relating to loads (such as Dangerous Goods,
explosives, livestock, etc.)

Pre-operation vehicle checks
As a driver of a multi-combination vehicle, you must carry out daily pre-departure checks
before moving off. Your company will have procedures for the vehicle checks you must carry
out. These checks will vary from company to company, and depend on the responsibility
given to you by management for the checking and servicing of your vehicle. Please see an
example of a checklist on the next page.
Before taking a trip plan your trip route, rest, meals and family time.
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Pre-operation Multi-Combination Vehicle Checklist (Example)
Vehicle Identification



Registration Current



Odometer Reading



Tyres

Couplings



Safety Chains/Cable Attachments

Wheels, Tyres and Hubs



Wheel Nuts/Fasteners

Structure and Body Condition



Mudguards



Mudflaps



Cabin/Body Condition



Number Plates



Cabin Cleanliness



Seatbelts

Seats and Seatbelts



Seats

Lights and Reflectors



Headlights (high/low beam)



Direction Indicator Lights



Brake lights



Tail Lights



Number Plate Lights



Side Marker Lights



Mirror Cleanliness



Wipers/Demisters/Washers



Oil

Mirrors



Rear View Mirrors

Windscreen and Windows



Window Cleanliness

Engine, Driveline and Exhaust



Oil Leaks

Fluid Levels



Fuel



Water
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Approved Multi-Combination Vehicle Routes
It is the legal obligation of the driver of a Multi-Combination vehicle to be familiar with and
use only approved B-Double routes. Road trains and B-doubles may operate on roads
marked on maps as specified by the vehicle type. See page 28 for where to apply for a
permit for travel on a road outside the approved B-Double network.
See the Australia Truckies Atlas and the following websites for details of approved B-Double
routes:
 National - Journey Planner
 Queensland - Multi-Combination Vehicle Routes
For a B-double or road train longer than 19m to operate on roads not marked on maps, a
permit must be obtained from the National Heavy Vehicle Regulator. The permit, or a copy,
must be carried at all times and produced when required by an authorised officer. Road
trains and B-doubles must not operate on roads where traffic signs restrict vehicle
combination.

Couple and Uncouple of Multi Combination
Connecting ‘A’ Trailer
 Align Prime mover to ‘A’ trailer and manoeuvre within 1 metre from turntable
 Apply park brake on prime mover
 Alight from vehicle
 Check
- Hoses and electrical lead are clear from being damaged
- Kingpin is straight and aligned with turntable
- Turntable jaws are open, clear and greased
- Skid plate is not damaged i.e. cracked
- Height of turntable with height of kingpin
 Reverse prime mover under ‘A’ trailer until turntable jaws lock
 Apply tug test
 Apply park brake on prime mover
 Check turntable connection visually
 Connect hoses and electrical lead
 Raise ‘A’ trailer legs
 Do brake test
Connecting ‘B’ Trailer
 Reverse prime mover and ‘A’ trailer under ‘B’ trailer until approximately 1 metre from
turntable jaws
 Apply park brake on prime mover
 Check
- Hoses and electrical lead are clear from being damaged
- Kingpin is straight and aligned with turntable
- Turntable jaws are open, clear and greased
- Skid plate is not damaged i.e. cracked
- Height of turntable with height of kingpin
 Reverse ‘A’ trailer under ‘B’ trailer until turntable jaws lock
 Do tug test
 Apply park brake on prime mover
 Check turntable coupling visually
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Connect hoses and electrical lead
Turn on air taps
Raise legs
Turn truck motor off
Walk around unit and check for air leaks and do visual check including tyres and mud
guards
Check indicators and brake lights on prime mover and trailers
Do brake test

Uncouple Multi-Combination
 Check the trailers are positioned on level and firm ground
 Apply park brake on prime mover
 Lower ‘B’ trailer legs
 Turn air taps off
 Disconnect hoses and electrical lead (using adaptor not lead)
 Release turntable jaws from the kingpin
 Move prime mover and ‘A’ trailer forward slowly until unit is separated
 Apply park brake on prime mover
 Lower ‘A’ trailer legs
 Disconnect air hoses and electrical lead (using adaptor not lead)
 Release turntable jaws
 Drive prime mover forward slowly until the 2 units are separated.
Dangers of Uncoupling
 Soft ground
 Uneven ground
 Trailer brake not set
 Trailer support legs not lowered correctly
 Trailer load
 Moving around uncoupled trailer
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Reversing a Multi-Combination Vehicle
Student with class HR licence
 Check surrounds for possible hazards. If in doubt get out of truck and walk around
the vehicle
 Turn hazard lights on
 All steering wheel movements should be slight and smooth. You should steer with
both hands on the wheel at either ‘ten to two’ or ‘quarter to three’ using the pull-push
method
 In mirrors, look past ‘A’ trailer wheels to the wheels of ‘B’ trailer
 If ‘B’ trailer is moving to one side, steer prime mover to the same side of the ‘A’ trailer
as the ‘B’ trailer is moving
 When you see the ‘B’ trailer start to straighten, start to straighten the prime mover

A

‘B’ trailer moving right

A

‘B’ trailer moving left

A

‘B’ trailer straightening

Student with class HC licence
Teaching a student with a class HC licence is the same as teaching a student with a class
HR licence. When backing an HC you have to steer in the opposite direction to where you
want the trailer to go. With an MC, you first have to steer in the direction you want the ‘B’
trailer to go then steer the ‘A’ trailer in the direction you want it to go.
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Driving a Multi-Combination Vehicle
Common driving faults which affect steering:
 Removing both hands from the steering wheel
 Removing either hand from the steering wheel for an unnecessarily long time (e.g.
when gear changing or operating controls)
 Allowing the hands to drop to the lower half of the steering wheel
 Turning the steering wheel too much or too little, or maintaining a turn too long
resulting in the vehicle following an erratic course
 Making sudden or sharp deviations in course such as cutting out or cutting in too
sharply when overtaking (can lead to resonance roll)
 Entering bends or corners too fast
 Braking in bends and corners

Correct position of hands on steering wheel

Front wheel skid




If this occurs during acceleration:
o Ease off the accelerator
o Straighten front wheels
o Use brakes to slow or stop the vehicle
o When skidding has stopped, recommence acceleration and steer more gently
If this occurs during braking:
o Ease off brakes
o Straighten front wheels
o When skidding has stopped, recommence braking and steering more gently
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A drive wheel skid:
o Ease off accelerator or brakes
o Steer front wheels towards direction of skid
o When skidding has stopped, gently reapply the accelerator or brakes

Negotiating corners
When an MC vehicle turns, the path of the back wheels has a smaller radius than that of the
front wheels. This causes the rear of the MC vehicle to ‘cut-in’ when turning.
It is important for MC drivers to allow for cut-in when cornering and driving around curves to
prevent the rear wheels running off the road and damaging curbing, traffic lights, street
signs, shop awnings, low overhanging trees and power poles, or even a pedestrian or other
vehicle.
MC drivers must take into account whether the vehicle is loaded or unloaded.
When turning you may need to position your vehicle to the right of your lane before
beginning the turn (or do the opposite when turning right), to allow extra clearance for cut-in.
On sharp turns you may even need to begin your turn from an ‘outside’ lane
which is not marked as a turning lane (a non-assigned lane). In some states this
is permissible only if the vehicle is more 7.5 metres long (8 metres in WA) and is
fitted with a sign reading ‘DO NOT OVERTAKE TURNING VEHICLE’.
(Queensland Road Rule 28)

Sharp Turns
The following are some important points to observe when making sharp or restricted turns.
 Keep a constant watch on traffic movements in your mirrors throughout the turn.
 Use your turn signals and brake lights to give other drivers as much warning of your
intentions as possible.
 Correctly position your vehicle on the road as it approaches the intersection or
junction.
 Reduce speed to ‘very slow’ (e.g. 2 km/h) so that you have ample time to turn the
steering wheel to full lock for the sharp turn. Your slow speed will also allow other
drivers more time to see what you are doing.
 Drive into the intersection or junction more deeply than normal and, using your
mirrors, check that the rear wheels have reached the correct position before you start
the turn.
 Use your mirrors to make a final check on surrounding traffic before turning and to
maintain a check on vehicle clearance (especially as affected by ‘cut-in’) during the
turn.
 Watch carefully for drivers who may attempt to overtake on the inside of your vehicle.
This is especially important when making a turn from a ‘non-assigned’ lane as
previously mentioned.
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Turning circle of road trains at slow speeds
Negotiating Curves
The MC driver should enter a curve wide (from the outside), and set up a line that will bring
him close to the inside and then leave the curve wide.
That method increases the radius of the vehicle’s path through the curve and lessens
sideways (centrifugal) force on the vehicle. That reduces stress on the vehicle and its load
and increases road-holding safety margin. Entering the curve as close as possible to the
outer edge also gives the driver the best view ahead.

Cut-in factor of trailers at higher speeds
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Systems driving
One of the main aims of system driving is to make sure the driver approaches high workload
situations:
 at the correct speed
 in the right gear
 in the correct position on the road
This allows the driver to safely avoid or negotiate a hazard and drive the vehicle clear of it.
The system of vehicle control that is described below is widely considered to be the most
efficient method. The six features of system driving are:
 Plan the approach/course:
o Observe the hazard and decide on the correct line to safely and efficiently
approach and negotiate it
 Mirrors and signals:
o Mirrors are used to check surrounding traffic when changing course or
altering speed. Always signal your intentions by using your indicators in
ample time to give sufficient warning of your intentions.
 Adjust speed:
o Slow down to negotiate the hazard safely
 Gears and mirrors:
o Select the best gear to safely negotiate the hazard with enough power to pull
away. Again check surrounding traffic by using your mirrors. Your mirrors are
also used to observe the position of the rear wheels turning the vehicle
 Evasive action:
o Avoid or negotiate the hazard by stopping, turning, accelerating, sounding the
horn, or whatever action does not endanger the safety of other road users
 Acceleration:
o The correct amount of acceleration is used to leave the hazard safely, taking
into account the vehicle, road surface, traffic conditions and load. You must
practice this system so that it becomes automatic.
The diagram on the following page shows the processes required to complete a left turn.
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Coasting
Never under any circumstances allow a vehicle to coast, either in neutral or in gear with the
clutch disengaged.
This extremely dangerous practice can easily lead to complete loss of vehicle control and
has been the cause of numerous serious crashes and loss of life.
The following are just some of the risks associated with coasting. Read them carefully and
you will understand why it is so dangerous.
 If the vehicle speed becomes too great and the brakes are used during a descent,
they may overheat and fail to slow, let alone stop it.
 It may not be possible to re-engage a gear when needed, especially if vehicle speed
has increased beyond engine revolutions limits.
 Engaging the clutch while coasting may burn out or otherwise damage the clutch.
You may also damage the transmission, over-rev the engine or skid the drive wheels.
 With the engine only idling during coasting, the air compressor may not be able to
maintain air brake pressure, leading to failure of the brakes.
 If the engine should stall while coasting, it may be impossible to engage any gear.
And the brakes may become ineffective or completely fail due to loss of air pressure
or vacuum assistance by the engine.
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Braking rules
Applying brakes early makes for:
 Smoother stops
 Better control
 Less wear and tear on the vehicle
 Cooler brakes
 Greater safety.
The rules for braking are:
 Brake early and gradually
 Brake in a straight line.
 Allow for the load
 Match your braking to the road surface
 Ease off as the vehicle slows.
Always test the brakes immediately after driving through water. When brakes are wet they
may be unreliable or may not work at all. If they pull to one side or do not work efficiently,
they must be dried out. That can be accomplished by stopping and waiting for them to dry.
The most common practice is to drive slowly along the road with the brakes on until they
heat up enough to dry.
Braking systems
As a professional truck driver you should always be aware of the potential danger of your
vehicle.
Your complete understanding of the braking system of your vehicle and skill in using it
correctly are essential to your safety and that of the general public. Never drive a vehicle if
you are not familiar with its braking system.
There are three types of braking systems found on trucks:
 Hydraulic brakes
 Full air brakes
 Spring brakes (or maxi brakes)
The special advantages of spring brakes are that they can act as Emergency Brakes. When,
through a failure of the system, there is not enough pressure to hold the brakes in the “off”
position, the spring brakes automatically bring the vehicle to a stop.
Parking brakes
When the parking brake is applied, the air supply to the spring brakes is cut off and the
brakes automatically come on. Even if the parking brake has not been applied, the brakes
will automatically come on if the air pressure drops.
Auxiliary brakes or speed retarders
These devices are found on medium and large vehicles and will slow but not completely stop
the vehicle. They act either on the engine or the drive train and are therefore independent of
the service brakes.
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Properly used, they minimise brake use, leading to increased braking safety and efficiency.
The three most common types of retarding systems used are:
 The exhaust brake
o A valve that restricts the exhaust so that the engine compresses air into the
exhaust manifold. Fuel is also cut off when the exhaust brake is operating.
They work best at high engine revolutions. Exhaust brakes are generally
more effective on standard engines than turbocharged ones.
 The engine brake
o A mechanism acting on the engine valves so that air is compressed to
maximum pressure in the cylinders and released at very high pressure at the
top of the compression stroke. Mitsubishi uses a separate valve for their
engine brake. Engine brakes (except Mitsubishi’s new type) cause extra
exhaust noise making their use undesirable in residential areas.
 The electric or hydraulic retarder
o Units fitted to the drive train that absorbs the vehicle’s momentum by being
‘driven’ by the road wheels. The procedures for operating these devices vary
so you will need to ask your trainer to explain the types you will be using.
o Two general precautions:
 Some retarders work best at higher engine speeds but you must be
careful not to over speed the engine and cause serious damage.
 The braking force of a retarder can cause a lightly loaded vehicle to
skid and even jack-knife on icy or slippery roads.
Anti-lock Braking systems (ABS)
Many of the latest trucks have anti-lock braking systems (ABS). These are designed to
prevent wheels from locking up and they improve manoeuvrability under braking.
As many experienced drivers know, maximum braking occurs when the wheels are just on
the point of locking. However, if a wheel does lock and skidding occurs, braking
effectiveness is reduced and loss of control over vehicle may occur.
Emergency braking with an ABS vehicle simply means pushing the pedal to the floor. The
ABS regulates the brakes preventing skidding. The ABS will only operate when the skid limit
has been reached and that is where maximum deceleration occurs.
If the ABS is faulty, a warning light comes on and the braking system automatically reverts to
normal. However, if this happens you must be careful not to lock the wheels when braking.
Descending hills
Complete loss of brakes when descending hills is one of the ‘nightmare’ experiences truck
drivers fear most. In most cases the failure occurs as a result of poor vehicle maintenance or
poor driving practices (or a combination of both). In most instances therefore, brake loss can
be prevented. On the rare occasion when it can’t, safe driving practices can minimise the
dangers.
Two of the most common causes of brake loss on long downgrades are:
 Overheating due to failure to select a low enough gear
 Failure to properly use auxiliary brakes
Overheating leads to brake fade in which the brake linings completely lose their grip and no
longer slow the vehicle.
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By following correct driving practices a professional truck driver avoids dangerous situations:
 Downhill speed should be controlled by using the engine, the gears and the auxiliary
brakes.
 Brakes should be for emergencies, traffic situations or sharp corners.
 Try to brake only when the vehicle is travelling in a straight line. If you must brake on
a bend, do so as gently as possible.

Caution:
Some trucks with turbocharged engines offer almost no retardation and have no auxiliary
braking system. They come in both truck and prime mover form and, though they have
good foundation brakes, should be treated with extreme caution on long downhill grades
especially with a load.
Also, avoid fanning (repeatedly applying and releasing) the brakes. This has been
conclusively proven to increase brake temperature. In air brake systems particularly,
repeated applications also wastes compressed air, reducing the pressure reserve in the
tanks.

Training
Training helps workers and self-employed persons to minimise health and safety risks by
being more informed and aware. Employers have a duty to provide training, as well as
information, instruction and supervision, to ensure the health and safety of their workers.
As an employer, you should ensure all workers are:
 trained in required techniques and safe work practices
 familiar with vehicles and equipment to be used and tasks to be performed
What should Health and Safety training cover?
Training should cover all aspects of a job including:
 Operation and care of equipment and machinery including truck maintenance
 Task specific training such as defensive driving
 Work practices such as manual handling techniques
 Noise exposure and noise induced hearing loss
 Healthy lifestyle habits including alcohol and drug use, fatigue management and
stress management
 Managing hazards and risks at your workplace
 Injury prevention such as good driving postures
 Accident prevention and emergency procedures
 Training specific to type of cargo transported including dangerous goods
 Return-from-injury program
 Load, unload and secure cargo
 Chain of Responsibility

Version 6.0, September 2018
Learner Guide

Page: 42 of 63

Premier Training Group
Types of Training
Driver training needs to be on-going and planned on a career long basis. Different forms of
training may be beneficial at different stages in a driver's career. Such training should
improve performance, control the development of bad driving habits and help to maintain
good attitudes and a sense of pride.
Employers should provide safety training before each new worker starts work. Tailor
workplace health and safety training programs and training methods to the specific needs of
the company and the students. Literacy levels, language and capabilities of the target group
should also be accounted for.
Training schemes should be based on competency standards, designed by industry
representatives for ensuring links between on-the-job and off-the-job training. To be credited
for the various components, students must demonstrate competence to carry out the task.
Training programs should be evaluated and reviewed in consultation with workers and health
and safety representatives to ensure they remain appropriate and useful. Drivers may need
further training when, for example, new equipment is introduced to the workplace.
The Workplace Health and Safety Act establishes responsibilities for health and safety at
work.

Heavy vehicle crashes
50% of all serious truck crashes occur in towns and cities. The most common types of
crashes are between:
 vehicles travelling in the same direction (less severe),
 vehicles coming from the side (at an intersection), and
 vehicles from opposing directions (more severe).
The most common causes of these crashes are:
 Poor condition of vehicles
 Incorrect braking, or brake failure
 Poor visibility and field of view
 Driver age and health
 Alcohol and other drug use
 Driver fatigue
 Environmental factors
Vehicle Safety
Road crashes cost Australia $6.1 billion in 1993 alone, and they account for over 90% of
total transport costs. Heavy vehicle safety became an important issue in the late 1980’s
following several serious crashes. There was increasing evidence that the road transport
industry was operating under high pressure, leading to reported abuses of speed limits and
driving hours. As a result, there were changes to the heavy vehicle speed limits. You need
to be aware of the regulations that apply in your state or territory.
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Factors that increase the risk of a crash
Heavy vehicle crash studies show that causes of heavy vehicle road crashes were:
 Drivers caused crashes through:
o Alcohol and drugs
o Ill health
o Inexperience
o Attitude
o Excessive speed
o Slow speed
o Driving too close
o Fatigue and lack of sleep
o Aggressive behaviour
o Inappropriate action
o Over compensation
o Inattention
 Trucks are a major cause of crashes because of:
o Load security
o Poor braking (unroadworthy brakes)
o Instability of vehicle
o Other vehicle defects
 Roads also cause crashes because of:
o Friction
o Roughness
o Roadside objects
o Delineation
o Alignment
o Sight distances
o Road works
o Road shoulder
 The environment can also be the cause of crashes through:
o Rain
o Light (visibility)
o Object on the road
Countermeasures to prevent truck crashes
Suggestions put forward by driver interviews cover the following:
 Changes to the road structure:
o Divided roads
o Road shoulders
o Delineation
o Overtaking lanes
o More rest areas
o Redesigned culverts
 Truck redesign and modification:
o Speed limiters
o Heavy vehicle front-end stiffness
o Vehicle cab crash strengthened
o Seat belts in trucks
o Fatigue detectors built into trucks
o Truck break matching and anti-lock
o Compulsory heavy vehicle inspection
o Truck loading to be improved
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Heavy vehicle drivers:
o Licensing, training and driver selection
o Control the use of drugs and alcohol
o Control of driving hours
Car drivers:
o Driver education
o Control the use of drugs and alcohol
Road system environment:
o Greater use of rail/road freight movement
o Increased truck payload limits
o Policing of heavy vehicle speed limiters
o Increased policing of speed and alcohol use

After a crash
Things you must do if you are involved in a crash:
 Stop immediately
 Protect the area to make sure another crash doesn’t occur
 Give assistance to any injured person
 Send for police and ambulance if anyone is injured.
 Give your:
o Name
o Address
o Registration number
o Vehicle owner’s name
o Insurance company (may still be required in your State/Territory)
 Get the:
o Name of other person(s) involved
o Address
o Registration number
o Vehicle owner’s name
o Insurance company
 Remove all debris from the road
 If there is only property damage and the owner (or representative) is not present,
report the crash to the nearest police station.
 Report the crash to the nearest Police Station if anyone is injured and Police did not
attend the crash scene.
Penalties
In Queensland, the driver of any vehicle involved in an incident resulting in injury to any
person or damage to any property is required to stop at the scene and may also be required
to provide their name and address to certain people (including police and the driver of the
other vehicle) (S92 Transport Operations (Road Use Management) Act 1995 (Qld)) If any
person is injured, the driver is required to remain at the scene and give assistance. The
driver must report the accident to police if a person is killed or injured, or if property damage
is likely to exceed $2500.
Failure to comply with any of these requirements is an offence punishable by a fine of up to
$2356 or imprisonment for one year. If a driver has shown callous disregard for the needs of
an injured person, imprisonment shall form at least part of the penalty (S147 Penalties and
Sentences Act 1992 (Qld)). Giving false information to police yields greater punishment.
If this offence is committed in conjunction with a more serious offence, for example
dangerous driving, it has an aggravating effect on the sentence to be imposed.
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Crash Management and First Aid
The key things you need to do are:
 Make the crash scene safe
 Check the victims - see they are breathing
 Stop heavy bleeding
 Keep victim still

Fatigue Management
All drivers of heavy vehicles (with a vehicle mass of more than 12 tonnes) must comply with
Fatigue Management Legislation. Under the Chain of Responsibility Fatigue Management
Legislation, parties in the logistics chain must take all reasonable steps to ensure that drivers
don’t drive while impaired by fatigue.
Drivers and employers have a joint responsibility to ensure that the driver is in a fit state of
health and well-being to drive the heavy vehicle safely. The employer must provide facilities
and sufficient periods of time-off for the driver to recover from the fatigue effects of work and
the driver must ensure this time is used wisely to present to work in a fit state. Employers
have a duty of care obligation to provide drivers with a safe system of work, which includes
suitable work rostering and scheduling, and provision of adequate rest facilities.
Under the Fatigue Management Regulation employers, responsible employees and
consignors have specific obligations to ensure drivers comply with driving, work and rest
limits under the “chain of responsibility” provisions of the Transport Act.
Drivers’ health is essential for maintaining industry safety standards. Drivers frequently have
to deal with issues such as fatigue, noise and stress as part of their daily work. Every driver
decides how he or she can best deal with these issues. This is a personal decision affecting
other people.
Fatigue
Fatigue is a common problem in both short and long distance truck driving. It affects driver
performance including the amount of effort required to maintain performance on the driving
task, slows reaction times, poor signaling and poor gear changes. Working long hours,
working at night, working irregular hours, and early starting times are common work
practices when transporting freight by road. These work practices contribute to cumulative
fatigue. Possible consequences of fatigue include (but are not limited to) crashes, loss of
income, injuries, death.
About fatigue management
Driver fatigue or drowsy driving is a safety hazard for the road transport industry. The main
causes of fatigue are not enough sleep, driving at night (when you should be asleep) and
working long hours or being awake for a long time, boredom, poor ventilation, weather
conditions and not taking adequate rest breaks. It is important to be aware of the signs of
fatigue.
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Fatigue-regulated heavy vehicles
National heavy vehicle driver fatigue laws apply to fatigue-regulated heavy vehicles, which
are:
 a vehicle with a Gross Vehicle Mass (GVM) of over 12t
 a combination when the total of the GVM is over 12t
 buses with a GVM over 4.5t fitted to carry more than 12 adults (including the driver)
 a truck, or a combination including a truck, with a GVM of over 12t with a machine or
implement attached
The laws cover all aspects of work and rest relating to heavy vehicles including:
 Chain of Responsibility obligations
 counting time
 fatigue management exemptions
 record keeping requirements
 work and rest hours
At the heart of the laws for fatigue management is a primary duty - a driver must not drive
a fatigue-regulated heavy vehicle on a road while impaired by fatigue.
Some heavy vehicles are not classed as fatigue-regulated heavy vehicles. These include
trams, motor vehicles modified to primarily operate as a machine or implement (plant such
as agricultural machinery, bulldozers, tractors, etc.) and motorhomes specifically modified for
residential purposes (not just built with a sleeper berth).
Drivers may be impaired by fatigue even when complying with work and rest limits. It is
important to spot the signs of fatigue and take a break.
Your body
 A lack of alertness
 Inability to concentrate
 Making more mistakes than usual
 Drowsiness, falling asleep or micro-sleeps
 Difficulty keeping your eyes open
 Not feeling refreshed after a sleep
 Excessive head nodding or yawning
 Blurred vision
 Mood changes
 Changes to personal health or fitness
Your vehicle
 Near miss or incident
 Not keeping in a single lane
 Not maintaining a constant speed
 Overshooting a sign or line
 Poor gear changes
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REASONS FOR FATIGUE WHILE DRIVING
Driver’s recent work history:
 hours worked
 number of shifts
 hours of sleep
 hours of rest
 quality of sleep
Personal factors:
 age
 experience
 health
 lifestyle
Trip characteristics:
 trip length
 number / timing of breaks
 time of day
 driving conditions
Working long hours, working at night and other similar work practices when combined with
often high levels of noise result in significant personal, domestic and social disruptions and
may cause:
 disruption of body rhythms
 disturbance of eating and sleeping routines
 social alienation
The most common health effects resulting from working at night and working long hours are
coronary heart disease and gastro-intestinal diseases. Commonly reported symptoms
include:
 sleep disruption
 gastro-intestinal discomfort
 disturbances of appetite
 dizziness
 psychological symptoms such as sleepiness, persisting fatigue, anxiety, irritability,
mild depression, and mood disturbances
Drivers working long hours and working night shifts often average between one and four
hours less sleep than that of permanent day workers. Drivers working long hours take more
naps during leisure hours. Sleep deficit builds up over following nights. People working at
night may be more tired at work than people working in the day.
Complaints may include:
 difficulties in falling asleep and remaining asleep
 being disturbed by noise during sleep
 not feeling refreshed after sleep
 greater tendency to fall asleep while at work
 more frequent naps during leisure hours
 extended sleep during days off self-reports of fatigue/sleepiness
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Body Rhythms
Human beings are day oriented, designed to work in the daytime and sleep at night. Internal
body rhythms are responsible for this. These rhythms cause a regular variation through 24
hours in individual body and mental functions.
This variation is known as the “circadian rhythm”. For instance, body temperature, heart rate,
blood pressure, breathing rate and adrenalin production normally rise during the day and fall
at night. These rhythms influence job performance and the quality of sleep.
Most of the body’s basic functions show maximum activity by day, peaking at different hours,
and minimum activity by night. The body rhythms affect the behaviour, alertness, reaction
times and mental capacity of all people by varying degrees. Night work and rotating shifts
appear to have the most obvious health effects, but symptoms have also been associated
with early morning shifts.
There are a number of ways for drivers to ensure that they get enough sleep including:
 reducing light levels in the day-time by using dark curtains with backing or blinds
 reducing interruptions (e.g. turn off mobile phone, get an answering machine,
agreements with family members)
 sleeping in cool conditions
 using ‘white’ noise to screen out sounds (e.g. air-conditioner, fan)
 reducing noise levels by using heavy curtains and sound insulation on doors and
windows
Work rostering and scheduling
Work rostering assigns drivers to various trips within a specified time. Rostering may involve
several trips. Work scheduling involves organising and coordinating work rosters.
Work rosters should be organised by considering a range of factors including:
 suitability of driver to task (competence/ability etc.)
 working environment
 workforce characteristics
 driver preference
 available facilities
 nature of work
BEWARE
You are most likely to fall asleep while driving between 3.00 am and 6.00 am. Other critical
times during the day are around 4.00 pm and 10.00 pm.
Driver errors increase with increasing driving time. Driver performance can deteriorate as
early as three hours into the trip.
Ideally, work schedules should:
 be flexible
 be organised as far in advance as possible
 allow drivers opportunities to swap shifts
Work scheduling should not be left only to managers and occupational health experts.
Drivers should be involved in developing their own rosters.
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Due to the negative health effects of night work and working long hours, business operations
should minimise the amount of shiftwork and night work. Any health effects arising from night
work and working long hours should also be monitored and action taken where necessary.
Regardless of formed rosters or schedules that have been developed, employers must
empower drivers to pull over and rest if too fatigued to drive the vehicle safely.
Fatigue from Excessive Queuing
Driver fatigue arises not only from hours spent at the wheel but also from unexpected
demands. One of these is excessive queuing time delivery drivers may experience before
delivering goods. Managers, contractors, and drivers should manage queuing time to
prevent or minimise fatigue. Reducing excessive queuing at depots ultimately depends upon
managers, contractors and drivers understanding and fulfilling their individual workplace
health and safety obligations.
Obligations
The Work Health and Safety Act 2011 sets out the obligations certain persons owe:
 A driver’s employer has an obligation to ensure the health and safety of his or her
drivers and other persons is not affected by the way the employer conducts his or her
business. (Section 28 and 29)
 The owner or person in control of the depot/ delivery point has an obligation to
ensure the risk of injury or illness is minimised for drivers when coming onto the
depot or delivery points. (Section 30)
 Drivers and other persons (e.g. offsiders) have an obligation to comply with
instructions given for health and safety by their employer and by persons in control of
the depot or delivery point. (Section 36)
Stress
Driving may cause fatigue, anxiety, and depression. These effects may be made worse
when drivers are exposed to high noise levels. Other causes of stress include:
 conflict with management and co-workers
 abuse, threats and harassment
 critical incidents such as road accidents
 lack of organisational support
 shiftwork
Stress can also cause changes in behaviour, such as hostility or aggressiveness. More
serious health effects caused by stress include:
 raised blood pressure and heart rate, increasing the risk of heart disease
 hypertension, increasing the risk of strokes and heart attacks
 reduced immune response
 gastric ulcers
Stress from home can worsen work stress through additional pressures. Often it is the
combined result which affects work performance. This can lead to further pressure on family
and social life. Adverse effects of stress from an employer’s point of view include:
 reduced productivity by workers
 reduced quality of work and/or service
 increased use of sick days
 increased resignations
 increased risk of accidents
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Managing Stress
Lifestyle
 exercise regularly
 reduce alcohol and tobacco intake
 get enough sleep
 manage time constraints by contracting appropriate timelines
 allow for a balance of work and social time
Diet



eat sensibly and regularly
allow time for meals and eat slowly to aid digestion

Driving
 have adequate rest breaks
 drive defensively
Vehicle
 maintain vehicle in a serviceable condition
 report defects to the truck owner
Dealing with Fatigue
Institute a Fatigue Management Program, and follow good fatigue management practices.
Institute flexible work schedules which are organised as far as possible in advance, provide
opportunities for drivers to swap shifts, and allow for regular and adequate rest breaks.
Driving Hours
A driver must not drive a heavy vehicle:
 for more than 12 hours in any 24 hours
 for a period of more than 5 hours 15 minutes consecutive or
 for periods totalling more than 72 hours a week
Rest periods
A driver of a heavy vehicle is required to take:
 15 minutes rest in each 5 ½ hour period
 1 hour rest in each 11 hour period
 10 hours rest (7 of which must be consecutive) in any 24 hours
 24 consecutive hours of rest per week
Sleeping Hints
 Install curtains with backing or blinds to reduce the light level in the day-time.
 Sleep in cool conditions. This helps in getting to and staying asleep. An air
conditioner may also help.
 Control noise by using heavy curtains and sound insulation on doors and windows.
Background hum of an air conditioner may mask minor noises from the outside.
 Try an answering machine for the phone.
 Suggest family members use headphones for TV, stereo and radio while you are
sleeping.
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Let relatives, friends and close neighbours know about your work schedule and sleep
times so they won’t disturb you unnecessarily.
Don’t eat immediately before sleeping.

Getting Enough Sleep
A minimum of 7 hours sleep is desirable, but less may be tolerated for short periods. Fatigue
will build up over several days if sufficient sleep is not obtained. Rest without sleep is still
beneficial for the body.
Try different sleep times in the daytime to find which suits you best - straight after work,
before the next night shift, or combinations of both.
Try relaxing between work and bed. Some people prefer to go straight to bed while others
find it better to read or watch television first.
Take a shower before going to bed.
Don’t get upset if you can’t sleep straight away. Read the paper or watch television.
Remember, rest in itself is important.
Eating and Drinking Hints
 Don’t drink too much liquid prior to sleeping.
 Avoid coffee in the last few hours prior to sleeping.
 Alcohol, contrary to popular belief, does not promote sleep. Instead, it lowers the
quality of sleep and overloads and stimulates the bladder.
 Heavy smokers have difficulties in going for long periods without a cigarette,
especially during the day. Craving for a cigarette may wake you up. If you give up
smoking you will sleep poorly until your body adjusts, but then your sleep will
improve.
 Avoid fatty foods, large meals, starchy pasta and fried foods.
 Good snack foods: carrots, apples, nuts, water
Signs of fatigue can include:
 lack of alertness
 inability to concentrate
 reduced ability to recognise or respond to external stimuli
 poor judgment or memory
 making more mistakes than usual
 drowsiness, or falling asleep, at work (including micro sleeps)
 finding it difficult to keep eyes open
 needing more frequent naps than usual
 not feeling refreshed after sleep
 excessive head nodding or yawning
 blurred vision
 mood changes, increased irritability or other changes to the person’s mental health
 changes to the person’s health or fitness
If you experience any of these signs of fatigue, you should rest until the sign is no longer
present.
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The National Driver Work Diary
All drivers of heavy vehicles (with a vehicle mass of more than 12 tonnes) are required to
carry their National Driver Work Diary at all times while driving and must record driving,
working and rest times during any trip that takes them further than 100 km from their driver
base. The driver base is the place from which you normally work and receive instructions.
The National Driver Work Diary is available from any Department of Transport and Main
Roads customer service centre or any of the agencies listed on the Department of Main
Roads and Transport website or by phoning 13 23 80.
When applying for a National Driver Work Diary:
 present your current driver’s licence, and old work diary if you have one
 complete an application form provided in the front of the work diary in the presence of
the issuing officer
 pay the application fee
For further information, see NHVR National Driver Work Diary

Time
In any period of...

Work
A driver must not work
for more than a maximum
of…

5 ½ hours

5¼ hours work time

8 hours

7½ hours work time

11 hours

10 hours work time

24 hours

12 hours work time

7 days

72 hours work time

14 days

144 hours work time

Rest
And must have the rest of
that period off work with
at least a minimum rest
break of...
15 continuous minutes rest
time
30 minutes rest time in
blocks of 15 continuous
minutes
60 minutes rest time in
blocks of 15 continuous
minutes
7 continuous hours
stationary rest time*(A)
24 continuous hours
stationary rest time
2 x night rest breaks*(B)
and 2 x night rest breaks
taken on consecutive days

* (A) Stationary rest time is the time a driver spends out of a regulated heavy vehicle or in an
approved sleeper berth of a stationary regulated heavy vehicle.
* (B) Night rest breaks are 7 continuous hours stationary rest time taken between the hours
of 10 pm on a day and 8 am on the next day (using the time zone of the base of the driver)
or 24 continuous hours of stationary rest break.
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Night driving
To be able to see clearly and observe carefully while driving at night, you require a clean
windscreen. The dazzle from oncoming vehicles through a dirty windscreen makes it difficult
to see. Having a dirty windscreen strains your eyes and can bring on fatigue. You should
clean your windscreen inside and out and make sure that the washers and wipers are in
good condition. Don’t forget to clean your mirrors.
Your lights must be:
 In good condition
 Clean
 Adjusted correctly
Dazzle is a constant problem with night driving. Don’t look directly at the lights of oncoming
vehicles.
If oncoming drivers fail to dip their lights, resist the temptation to ‘get even’. Switching your
lights to high beam only increases the chance of a collision. Two blinded drivers are more
dangerous than one.
Do the right thing by dipping your lights for oncoming drivers and for drivers you are
following.
When driving at night there is a risk of fatigue due to the natural inclination of the body to
‘shut down’ in response to biological rhythms. The risk is greatest in the early hours of the
morning. Beware of ‘highway hypnosis’ in which the constant repetition of the white or yellow
lines induces a trance like state, leaving the driver effectively asleep at the wheel with their
eyes open.
Driver fatigue is a major cause of crashes in Australia. It accounts for around 8% of crashes
and around one third of all fatal truck crashes on highways.
Most crashes caused by fatigue occur between 11 pm and 8 am the body’s normal sleeping
time.
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Load Restraint
The road freight transport industry is diverse. About 80% of Australia's freight is carried by
road transport. Freight can include boxes, timber, metal products, pallets, bales, shipping
containers, and loose bulk liquids, solids and gasses. Health and safety of people is an
important responsibility for any business. Failure in this area can lead to injury, illness or
death. Queensland's annual workers compensation payments for carters and carriers
exceed $15 million. This figure does not take into account injuries to most self-employed
persons. The most common injuries are strains and sprains. Bruises and crush injuries
account for around one quarter of all transport worker injuries. Lower limbs such as toes,
feet and legs are the most frequently injured part of the body, closely followed by the back.
Who's responsible for what?
The load restraint laws apply to all vehicles regardless of their gross vehicle mass. Drivers,
consigners, loaders and receivers all have a responsibility to make sure that the load
restraint requirements are met.
If you don’t secure your load properly you may get a fine or, for a serious breach, be
prosecuted in court.
Loads
The safe loading of trucks is important in preventing injury to people and in preventing
damage to property. A National Load Restraint Guide has been developed by the Federal
Office of Road Safety and the National Road Transport Commission. This guide is designed
for transport drivers, owners, operators, freight consignors, as well as vehicle and equipment
manufacturers and suppliers.
The guide defines a set of general principles and responsibilities for ensuring the safe
carriage of loads. These principles include:
 Any load carrying vehicle should be loaded and driven in such a way as to prevent
danger to any person, or damage to any property.
 A vehicle should be of a design suitable for the type of load carried and must have
adequate load space and load capacity.
 The load should be positioned on a vehicle in such a manner that the vehicle
maintains adequate stability and steering and braking performance, and that the
tyres and axles are not overloaded.
 Vehicle restraint structures and attachments should be strong enough for the
particular application and should be serviceable and functional.
 Load securing equipment should be strong enough for the particular application and
should be serviceable and functional.
 During a journey, the driver should periodically check the load and its restraints to
ensure that it cannot become dislodged.
The truck operator should ensure that the truck is suitable for the load to be carried.
The person in charge of the loading and the driver are responsible for ensuring loads are
restrained. The driver should also check that:
 the truck is not overloaded
 the type of load is appropriate
 any required signs are displayed
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Dangerous goods
To carry dangerous goods a special licence is required. You can get more information
regarding the cartage of dangerous goods from the Department of Transport and Main Roads
website.
Why loads shift
Under normal driving conditions, a vehicle and its load are regularly subjected to forces caused
by changes of speed, direction or attitude, such as:
 Forward braking
 Braking in reverse
 Acceleration
 Cornering
 Hills
 Camber
 Airflow
 Rough roads
How to carry a load safely
 The type of vehicle should be suitable for the type and size of load.
 The load should be correctly positioned on the vehicle
 The load securing equipment and the vehicle restraint structures and attachments
should be strong enough for each application and should be serviceable and functional
 Loads must be restrained to prevent unacceptable movement during all expected
conditions of operation. The load restraint must be capable of resisting each of the
forces covered under loading.
Types of Load Restraints
 Chains
 Straps / Tie downs
 Container pins
 Pogo bars
 Valves
 Load rated curtains
 Blocking and containing are effective ways in achieving load restraint on tankers. This
means using strong headboards and gates.
 Lashing tensioners and connectors. Lashing anchor points must have adequate design
strength.
 Anchor chains at vertical post on the rope rail, clip webbings just behind the vertical post
on the rope rail
 Often more than one means of restraint will be required (friction, blocking & lashing).
 You may need to use webbing over pallets even though they are behind gates
 Tautliner curtains were designed to keep freight clean and dry, in their own right they are
not an effective load restraint option.
 Never leave loose items on the back of a trailer, or above the gates if not restrained,
locked or braced this is just another unrestrained article
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Load Restraint methods
Loads can be restrained by two basic methods, either indirectly or directly. In this document,
these methods are called ‘Tie-down’ and ‘Direct Restraint’ respectively.
Tie-down is when the load is prevented from moving by friction only.
Direct restraint is when the load is prevented from moving by containing, blocking or attaching it
to the vehicle.
These load restraint methods are summarised the figure below, which shows restraint of
forward movement of the load. These principles also apply for restraint sideways, rearwards
and vertically.

Load restraint can be by either indirect or direct method, or by a combination of both.
Indirect restraint is when a load is prevented from moving by:
 Friction only:
 The friction forces between the load and the vehicle are increased using tie-down
lashings.
Direct restraint is when the load is prevented from moving by:
 Containing it, such as:
o Tankers
o Tippers
o Bodies
o Cages
 Blocking it, such as:
o Headboards
o Side and tailgates
 Attaching it to the vehicle, such as:
o Twist locks
o Direct lashing
The new 2018 Load Restraint Guide is available at the following link:
NTC Load Restraint Guide
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Taken from page 25 of the Load Restraint Guide (2018)
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Chain of Responsibility
On 1 October 2018, the Heavy Vehicle National Law (HVNL) will be amended to provide that
every party in the heavy vehicle transport supply chain has a duty to ensure the safety of
their transport activities. In practical terms, this primary duty represents an obligation to
eliminate or minimise potential harm or loss (risk) by doing all that is reasonably practicable
to ensure safety. As a party in the supply chain, the best way to do this is to have safety
management systems and controls in place, such as business practices, training,
procedures and review processes that:
 identify, assess, evaluate, and control risk
 manage compliance with speed, fatigue, mass, dimension, loading and vehicle
standards requirements through identified best practice
 involve regular reporting, including to executive officers
 document or record actions taken to manage safety
If you consign, pack, load or receive goods as part of your business, you could be held
legally liable for breaches of the Heavy Vehicle National Law (HVNL) even though you have
no direct role in driving or operating a heavy vehicle. In addition, corporate entities, directors,
partners and managers are accountable for the actions of people under their control. This is
the Chain of Responsibility (CoR).
The Chain of Responsibility concept initially developed out of recognition that unlawful
behaviour by truck drivers is influenced and often controlled by the actions of other parties.
Concerns arose that transport laws had often focused on the actions of drivers while failing
to sufficiently recognise the actions of other key parties.
Chain of Responsibility laws therefore seek to provide that these other parties cannot
encourage, create incentives for, demand or allow drivers to undertake unlawful actions.
The concept was initially developed to apply in the heavy vehicle industry in regulated areas
such as fatigue and mass, loading and dimension.
In 2010 heavy vehicle speeding was also added.
It has since spread to other transport sectors, particularly in Victoria where it has been
applied in laws which apply to rail, bus, marine and taxi industries.
The aim of Chain of Responsibility (CoR) is to make sure everyone in the supply chain
shares responsibility for ensuring breaches of the HVNL do not occur. Under CoR laws if you
are named as a party in the chain of responsibility and you exercise (or have the capability of
exercising) control or influence over any transport task, you have a responsibility to ensure
the HVNL is complied with.
The law recognises that multiple parties may be responsible for offences committed by the
drivers and operators of heavy vehicles. A person may be a party in the supply chain in more
than one way. For example they may have duties as the employer, the operator and the
consigner of goods.
Legal liability applies to all parties for their actions or inactions.
The parties in the Chain of Responsibility for a heavy vehicle are:
 an employer of a driver
 a prime contractor for a vehicle if the vehicles driver is self-employed
 an operator of the vehicle
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a scheduler for the vehicle
a loading manager for any goods in the vehicle
a loader and/or unloader of a vehicle
a consignor of any goods for transport by the vehicle
a consignee of any goods in the vehicle
a loader and/or unloader of any goods in the vehicle

When could COR apply?
Some examples include:
 heavy vehicle driver breaches of fatigue management requirements or speed limits
 heavy vehicle driver breaches of mass, dimension, or loading requirements
 where any instructions, actions or demands to parties in the supply chain causes or
contributes to an offence under the HVNL
That includes anything done, or not done (directly or indirectly) that has an impact on
compliance, for example:
 schedulers whose business practices place unrealistic timeframes on drivers which
cause them to exceed their work rest options
 loading managers whose business practices, including loading/unloading times, cause
the driver to exceed the speed limit
Parties in the chain must also make sure the terms of consignment or work/employment
contracts will not result in, encourage, reward or provide an incentive for the driver or other
party in the supply chain (e.g. a scheduler) to break the HVNL.
Contracts that require a driver to break the law are illegal.
In a prosecution, the courts may consider the actions of each party in the supply chain. This
includes what measures those parties have in place to prevent breaches of the HVNL
occurring. Each party in the chain must demonstrate to the Court that they took all
reasonable steps to prevent the contravention or show the court that there were no steps
they could reasonably be expected to have taken to prevent the contravention.
Each person in the CoR must take all reasonable steps to ensure that the driver of a fatigueregulated heavy vehicle does not drive on a road while impaired by fatigue or breach road
transport laws relating to fatigue. In addition to this, each person in the CoR must take all
reasonable steps to ensure a heavy vehicle driver can perform his or her duties without
breaching road transport laws.
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Chain of Responsibility has 5 key aspects






Load Restraint
Mass
Dimensions
Speed
Fatigue Management

Chain of Responsibility is strongly supported by drivers and the industry as a key initiative
targeting those who, by their actions, inactions or demands put drivers’ lives at risk, and
other lives at risk, and gain an unfair advantage by breaking the law.
CoR is consistent with the Work Health and Safety Act 2011
.
Parties in the CoR need to ensure that they have access to sufficient evidence to
demonstrate that they took all reasonable steps or that there were no steps they could
reasonably be expected to have taken, to prevent a contravention.
Example of reasonable steps defence








There is no shortage of ways that a party in the chain can take reasonable steps.
Informing relevant persons of their responsibilities.
Documented and qualified training in CoR.
Establish CoR management systems, policies and procedures for all relevant parties
involved.
Risk analysis / implement control measures.
Ensure that staff are informed, trained and supervised.
Ensuring that trip times are achievable without breaching speed and / or fatigue
regulations.

Identifying the risks
In a CoR context, the risks can include:
 Mass
 Dimension
 Load Restraint
 Speeding
 Fatigue
 Drugs and Alcohol
 Vehicle and Driver Specifications
Document everything
This includes (but is not limited to):
 Trip schedules; ensure trips can be done legally
 Risk assessments; look for real or potential hazards
 Implemented control measures
 Monitor & review of control measures implemented
 Incident / accident investigations
 Near misses
 Records of instructions that you have been given
 Discussions with drivers regarding trip times, plans, loading / unloading arrangements,
ETA’s and other relevant issues
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How to control risks?
Risk Management tools could include:
 Safe work procedures
 Risk assessments
 Conducting CoR audits
 Industry codes of practice
 Staff training
 Job safety analysis (JSA)
 Consultation / communication
 Managing contractors and sub–contractors
 Keeping up to date with legislation
 Polices / procedures
 Legal compliance reviews
Operators / Managers / Schedulers
Compliance requirements state that operators, managers and schedulers should:
 Schedule so as not to require drivers to exceed drivers work / rest option
 Keep records of drivers to work / rest times
 Take all reasonable steps to ensure that drivers do not work whilst impaired by
fatigue or in breach of their work / rest option
 Maintain vehicles to a roadworthy standard and ensure that odometers and speed
limiters are functional
 Ensure that all drivers are medically fit to drive
 Ensure that loads on heavy vehicles are placed, secured or restrained in a way that
meets the performance standards stated in the Load Restraint Guide (2018). Loads
that contain a placard load of Dangerous Goods are loaded, segregated, placard and
transported as per the ADG Code – 7.4
 Assess drivers to determine if they are affected / impaired by fatigue
 Monitor and review
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Preparing yourself for Assessments
You are required to demonstrate competence on the job, in practical demonstration;
observation, question/answer and role-play situations, incorporating verbal questions and
written work, including completing workplace forms, either to the RTO trainer/assessor or
supervisor, under the guidance of the RTO trainer/assessor.
You will undertake the progressive assessments in order to demonstrate competence. The
tasks must be completed correctly and undertaken in a safe manner. The comments
sections will be completed by the assessor for each task and you will be given feedback on
how you have progressed.
You will not achieve competence until all assessments have been successfully completed.
You will be required to undertake a written assessment and 8 sessions of practical training
and assessment which will involve required aspects of vehicle operations including
preparation, coupling, uncoupling and driving of vehicles over routes designed to assess
competence in varying environments and conditions. These assessments ensure you
demonstrate all of the required knowledge and skills that the licensing authorities require for
assessment. During these assessments your assessor may capture additional evidence of
VET competency.

CAUTION:
The assessment can be terminated at any time for breach of the road rules or any action
which places the student, trainer or any member of the public in danger.

Reasonable Adjustment Advice
If you have problems interpreting the written or oral questions, your assessor can recontextualise the question for you but you will still be required to write down your response
as the employability skills linked to the unit of competency require a capacity to record
information and this assessment provides both an assessment of your underpinning
knowledge and ability to impart information in the written form.
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