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‘IN CONSIDERATION OF the 
Landlord letting certain 
premises to the Tenant, 
the Tenant letting those 
premises from the Landlord 
and the mutual benefits 
and obligations provided in 
this Agreement, the receipt 
and sufficiency of which 
consideration is hereby 
acknowledged, the parties 
to this Agreement agree as 
follows:’

If your tenancy agreement started like this, or looked like 
this (above right) how far would you read on? 

Wouldn’t you prefer it to start: ‘This is our agreement for 
the lease of 
[address]’, and 
to look more 
like a document 
designed to 
be read and 
understood? 

Version 2. February 2014

Assured Shorthold Tenancy Agreement 
THIS TENANCY AGREEMENT (the "Agreement") dated this _____ day of 
_____________, _____ 

BETWEEN: 
J Soap and M Soap 

Address: 12 Madeup Road 
Telephone: 01234 123 123  

(collectively and individually the "Landlord")  
OF THE FIRST PART  

- AND - 
Joe Bloggs 

Address: 12 Example Street, Sampletown AB1 2CD 

Telephone: _______________  
(the "Tenant")  

OF THE SECOND PART  

IN CONSIDERATION OF the Landlord letting certain premises to the Tenant, the 
Tenant letting those premises from the Landlord and the mutual benefits and 
obligations provided in this Agreement, the receipt and sufficiency of which 
consideration is hereby acknowledged, the parties to this Agreement agree as follows: 
BACKGROUND: 

A. This is an agreement to create an Assured Shorthold Tenancy as defined in 
Section 19A of the Housing Act 1988 or any successor legislation (the "Act"). 

B. The Landlord is the owner of residential property available for rent and is 
legally entitled to grant this tenancy. 
Let Property 

1. The Landlord agrees to let to the Tenant the house municipally described as 15 
Another Road, Sometome, AB1 2DE, (the 'Property') for use as residential 
premises only. Neither the Property nor any part of the Property will be used 
at any time during the term of this Agreement by Tenant for the purpose of 
carrying on any business, profession, or trade of any kind, or for the purpose 
other than as a private single-family residence.

2. No pets or animals are allowed to be kept in or about the Property. 
3. The Landlord has supplied and the Tenant agrees to use and maintain in 

reasonable condition, normal wear and tear excepted, the furnishings noted in 
the inspection report completed before the Tenant took possession of the 
Property.

4. The Tenant agrees and acknowledges that the Property has been designated as 
a smoke-free living environment. The Tenant and members of Tenant's 
household will not smoke anywhere on the Property nor permit any guests or 
visitors to smoke on the Property.

Term 
5. The term of the Agreement is for 6 months to commence at 12:00 noon on 29 

March 2012.
6. Any notice to terminate this tenancy must comply with the Act. 
7. Should the Tenant remain in possession of the Property with the consent of the 

Landlord after the natural expiration of this Agreement, a new tenancy from 

Lease of 53A Cirrus Drive, Shinfield
29 March 2012
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Why tenancy agreements are important
Around 8.5 million people in the UK rent their home, and their 
relationship with their landlord and their home is regulated by a 
tenancy agreement. It’s an important document, and needs to be 
easy to understand. It sets out the rights and responsibilities of the 
tenant and landlord, and the process for dealing with problems. 

If those 8.5 million people are representative of the population as 
a whole, then we know that up to 1.3 million of them do not find 
it easy to read complex documents – 15% of the UK population are 
reported to be functionally illiterate.1 If tenancy agreements are to 
be considered fit for purpose they should be not only legally and 
financially sound, but also easy to understand.

What’s in a typical tenancy agreement?
A tenancy agreement governs the renting of a property, and at the 
very least includes:

• identification of the property and the parties to the contract – the
landlord(s) and the tenant(s).

• time	periods: the length of the contract, and notice periods for
ending it.

• money: the rent, including when it’s payable and what happens if it
is late; the deposit, and arrangements for holding it and returning
it.

• responsibilities	and	rights of both the landlords and the tenants:
these can be at a very general level (‘keep the property in good
repair’) or they can be very specific (‘do not stick posters to the
wall with sellotape’).

Although we might think most tenancy agreements are very similar, 
examining just a few of them shows a wide variation in structure, 
content and writing style. Like many tenants, we suspect, we had 
assumed that they would follow a common model, and include 
much the same content. But on the basis of a quick survey of four 
agreements, this turns out not to be the case.

We compared several Assured Shorthold Tenancy agreements picked 
randomly because they were accessible to us through personal 
experience or they are available online. They included:

1 Department of Business Innovation & Skills (2011) 2011	Skills	for	Life	Survey:	Headline	findings.	
BIS Research Paper number 57. Definitions of functional literacy vary: the 1999 International Adult 
Literacy Survey reported that around 50% of the UK population had poor literacy and numeracy. 
Skills have improved somewhat since then, and different measures and standards are used.
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• a standard agreement available from the Residential Landlords 
Association.

• an agreement commercially available from the Law Depot, an 
online source of legal templates.

• an agreement used by a large firm of letting agents, Countrywide.

• an agreement used by another letting agent based on a template 
from ARLA, the Association of Residential Letting Agents. 

Content
We systematically listed all the provisions of the agreements, and we 
were surprised to find relatively few clauses which were common 
to all four. Only about 10% (13 out of 136) were present in all four 
documents, whereas 41% were found in only one document, 32% 
were found in two documents, and 17% in three. 

These are the 13 clauses affecting the tenant’s responsibilities found 
in all four agreements:

To look after the property and hand it back in the same state as at the start
To pay utility bills
To notify the landlord of defects 
To keep the property in good order
Not to fix pictures to walls without consent 
To permit the landlord or agent to inspect at 24 hours notice 
Not to cause a nuisance, including music or noise 
Not to sublet without consent 
Not to assign the tenancy without consent
Not to fix aerials, dishes, boards, etc, without consent
Not to keep pets without consent
To notify the landlord if leaving property unoccupied for more than [n] 
days.
Not to offset rent against deposit.

Further analysis would probably show that many provisions not 
explicitly included in all agreements could be interpreted as being 
covered by one or other of these 13 – and in particular, those that 
require tenants to look after the property and not cause a nuisance.

Examples of clauses appearing in just one agreement include:
To use the property as only or principal home
To read meters
To pay final bills
Not to obscure windows except with curtains or blinds
Not to bring prams, bicycles or motorcycles into the property without 
consent
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Not to hold auctions
No children to live there without consent
To pay for burglar alarm call outs if false alarm
To forward any legal notices or correspondence to landlord
Not to put grease or harmful substances down drains
To sweep chimneys
To permit workmen to access property under Party Walls Act 1996
To pay for new locks if any key not returned
To pay for replacement keys if lost
To permit the landlord to keep a set of keys. 

These vary between 

•	common	sense: reading meters, not putting fat down drains

•	clarification of specific responsibilities: sweep chimneys

•	good	manners: forward correspondence, use proper curtains or 
blinds

•	 fairness: pay for locks if keys not returned, pay final bills.

But they also include some unexpected restrictions: no children, no 
prams or bicycles inside.

Landlord’s obligations mentioned in only one agreement include:
To keep any burglar alarm in working order
Where not UK-based, to appoint an agent
To confirm he/she is the owner and has obtained any required consents to 
let
To give access to shared areas
To give back rent for any period where property not inhabitable because of 
fire etc.

In summary, our limited survey shows that tenants cannot assume 
that one agreement is much like another. They need to read and 
understand the agreement to make sure the property fits their 
lifestyle as well as to protect their rights. 

Language
The popular conception of legal language is that it is necessarily 
complex, and even archaic. But this is a myth that numerous lawyers 
have dispelled in a range of books on clear language for lawyers.1 
The modern view is that clarity is as important as precision. If 
relationships are regulated effectively through clear communications, 
then they are less likely to break down and end up in court. This is 
becoming known as preventive law, or proactive law.

1 A good starting point is Legal	Language by Peter M. Tiersma, University Of Chicago Press, 1999



Simplification Centre  Simple Action 2: Tenancy agreements: a fresh look 5

Most of the language of these agreements was in our judgement 
reasonably clear, with just one or two instances of archaic 
constructions. These occurred more frequently in introductory or 
concluding text – indicating a ceremonial use of language that 
signals the importance and legal nature of the document.

For example, Countrywide cues our signature thus: 

‘AS WITNESS THE HAND OF THE SAID The day and year first above 
written’

while Law Depot opt for: 

‘In witness whereof ____have duly affixed their signatures on this ___ day 
of _____, _____.’

The Law Depot carried this archaic style further into the body of the 
contract than the others, referring not to ‘address’ but ‘the house 
municipally described as...’.

But these are exceptions, and for the most part, in our judgement, 
these documents are written reasonably clearly at the sentence 
level, and some have probably been ‘plain-Englished’. That is, 
someone has gone through them translating most uncommon words 
or phrases and ensuring the sentences are short. For example, 
the RLA agreement translates the phrase ‘jointly and severally’ 
as  ‘individually and together’. This raises an interesting issue – 
‘jointly and severally’ is very commonly found in English tenancy 
agreements, and is referred to in guides to renting property. If we 
change the term, albeit to one that is more easily understood, will 
tenants recognize that the agreement they are reading is in the 
specific category they were advised about?

Structure
Reading these tenancy agreements reinforced our view that there 
is a lot more to clear documents than plain English. Although we 
expected to find considerable commonality of structure and content 
among the agreements, in reality they varied greatly. 

At the most general level, all included a section on tenants’ 
responsibilities and one on landlords’ responsibilities. But below this 
level there was little logic to the ordering of content, so any tenant 
wanting to check whether a particular activity was permitted,or 
the process to follow on vacating a property, would have to 
systematically read most of their agreement. 
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It was quite common to find provisions of a minor and major 
nature oddly juxtaposed. So a paragraph in the RLA agreement 
that specifically forbids the use of Blu-Tack on walls, is immediately 
followed by the rather more significant ‘Do not sublet the 
property’. And a single clause of the ARLA agreement counsels 
against ‘demolishing part of the Property or placing hot objects on 
unprotected furniture or cutting down trees’ – misdemeanours of 
rather different levels of seriousness. 

This suggests that these agreements embody histories of difficult 
relationships between tenants and landlords. New provisions are 
inserted at seemingly random points, to combat future occurrences 
of a problem, with little sense of overall order. 

The Simple Action day
Nine of us came together for a day at the Royal College of Art, 
London – all professional designers and writers (but no lawyers or 
property professionals). We started by analyzing the agreements. 
There wasn’t enough time on the day to look at the fine detail, but all 
the groups started by mapping the landlord-tenant relationship over 
time before moving on to other approaches.
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It is always noticeable that groups like this, even when there are 
fewer designers present, invariably start by thinking visually. It 
challenges us to preserve some of this visual thinking in the final 
document for the benefit of the user.
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Themes
From this initial thinking we identified five different approaches.

Tenancy as product

A typical tenancy agreement reflects a one-sided power relationship, 
with numerous rules for tenants, but few for the landlord. What 
if we see a home as the product, the tenant as the customer, and 
the landlord as the supplier, responsible for technical support? The 
tenancy agreement then becomes the product manual – a practical 
tool for managing the property and the relationship.

We also asked how things might be different if homes were rented 
out by well known brands, like John Lewis or Marks & Spencer, with 
reputations to protect? How would they frame their promises and 
benefits? How would they manage conflict or customer defaults?

User interface

This approach looked for the most effective way to achieve the 
purpose of each part of the content. For example, the no smoking 
rule might be better achieved through a sign by the door. We 
considered the communication genres most suited to achieve the 
effect intended by each part of the contract. 

Relationship enabler

This approach emphasised the relationship between owner and 
renter, encouraging them to cooperate in an effort to maintain the 
tenancy and the home, to take responsibility as human beings, and to 
be considerate to the other party. 

Physical organising principles

Here we explored more intuitive ways to organise the content – 
for example, using a timeline to organise processes (ie, leaving, 
renewing, evicting), or a plan of the house to show the parts each is 
responsible for).
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Developing prototypes
A one day workshop was not long enough to develop prototypes, but 
two were developed outside the event itself.

The Relationship Prototype

The first, developed by Martin Evans, is based strongly on the 
Relationship concept. The landlord and tenant are given a 
photographic presence on every page, and their side of the contract 
is largely expressed as promises to the other party written in the first 
person: ‘I will keep the property and its contents in good repair’, for 
example.

This is our agreement for the lease of 
53A Cirrus Drive, Shinfield, Reading, RG17 2FC

This document is an 
assured shorthold tenancy 
agreement as defined in 
section 19A of the Housing 
Act 1988.

The provisions of this 
agreement are governed by 
English law and enforceable 
in the courts. (28)

The tenant is Jean Williams The landlord is Ray Smith

AGREEMENT

We agree that:

• the lease will run for 3 years

• it will start at noon on 29 March 2012

• the rent will be £900 a month

• we will abide by the conditions set out in
the following clauses.

07945 213 091
jeannie8017@btinternet.com
29 Mansel Street
Poole
BH31 9FJ

0118 703 4891 
07945 213 091
ray@smithfarms.co.uk
Paxford Farm
Stratfield Saye
Reading
RG12 7NW

The notes in this column form part 
of the agreement.

Page 1

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 7

CARE OF THE PROPERTY

25. I will keep the property and its contents in good 
repair and good decorative order. I will not be 
responsible for the repair of those items which are 
the landlord’s responsibility under section 28. (31 
and 36)

26. I will water, fertilise, weed, cut and maintain the 
garden and its plants and shrubs in a reasonable 
condition. (32)

27. I will arrange for the carpets to be professionally 
steam cleaned, annually and at the end of the lease. 
If I fail to do so the landlord may charge me or 
deduct from the security deposit the cost of having 
the carpets professionally steam cleaned. (49)

28. I will keep repaired and in proper working order:

•	 the structure and exterior of the property

•	 the installations for the supply of water, gas and 
electricity

•	 the installations for heating and water heating. 
(40)

Lease of 53A Cirrus Drive, Shinfield
29 March 2012

  Contents
2 The agreement
3 At the start of the lease
4 Financial provisions
6 Use of the property
7 Care of the property
8 Activities which require the landlord’s 

permission
9 When the tenant must inform the 

landlord
10 Safety requirements
11 Good neighbourliness
12 Renewing the lease
13 At the end of the lease
14 Signatures

Above: the content list from 
Martin Evans’s prototype.

Right: the opening page and a 
typical page, showing how the 
relationship is foregrounded 
through photographs, 
through parallel columns that 
emphasise reciprocity, and 
through the use of the first 
person: ‘I will...’.
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The overall organisation of the contract moves from starting to 
leaving, with sections logically organised around intuitive grouping 
such as ‘care of the property’ or ‘financial provisions’. 

The signatures come at the end, reflecting the same graphic 
arrangement and relationship, with clear areas for signatures and 
witness information (these are often very unclear in conventional 
legal documents).

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 3

1. I agree that the attached inventory represents a fair 
description of the contents of the property and their 
condition. (3)

2. The agreement does not take effect until I pay the 
landlord a security deposit of £500. (10)

3. I understand and accept that my personal property 
is not insured by the landlord for either damage or 
loss. The landlord accepts no liability for such loss. It 
is my responsibility to insure my personal property. 
(22)

4. I own 53A Cirrus Drive and am legally entitled to let 
it in accordance with this lease. (B)

5. I agree to let 53A Cirrus Drive to Jean Williams for 
her to use as a residential property. (1)

6. I agree that the attached inventory represents a fair 
description of the contents of the property and their 
condition. (3)

7. I understand and accept that the tenant has 
no responsibility for insuring my contents and 
furnishings at the property for either damage or loss. 
The tenant accepts no liability for such loss. (23)

8. I am responsible for the buildings insurance of 
the property and the tenant accepts no liability 
for damage or loss normally covered by buildings 
insurance. (24)

AT THE START OF THE LEASE

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 4

FINANCIAL PROVISIONS

9. I will pay the rent to the landlord on or before the 
first of each month. (9)

10. I will pay the council tax to Wokingham Borough 
Council. (8)

11. I will pay the electricity, gas, water, phone and 
internet charges for the property. (21)

12. If I default on any of the terms of this lease I will pay 
promptly, when the landlord demands, the full costs 
he incurs as a result, including any legal costs. I will 
pay these costs in the form of additional rent. (27) 

13. All rent outstanding, including the monthly rent and 
any additional rent, is subject to interest at the rate 
of 12% per annum from the date it is due until it is 
paid. (27)

14. I will pay the landlord any charges which he 
reasonably makes for costs listed in section 15. (13)

15. During or after this lease I may charge the tenant or 
make deductions from the security deposit for the 
costs of any of the following:  
a.  repair of walls due to plugs, large nails or any 
unreasonable number of holes in the walls including 
the repainting of such damaged walls 
b.  repainting required to repair the results of any 
other improper use or excessive damage by the 
tenant 
c.  unplugging toilets, sinks and drains 
d.  replacing damaged or missing doors, windows, 
screens, mirrors or light fittings 
e.  repairing cuts, burns, or water damage to floor 
coverings and other areas 
f.  any other repairs or cleaning due to damage 
(beyond normal wear and tear) caused or permitted 
by the tenant or by any person the tenant is 
responsible for 
g.  the cost of extermination where the tenant or the 
tenant’s guests have brought or allowed insects into 
the property 
(13. continued) 

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 8

29. I will obtain written permission from the landlord 
before doing any of the following:  
 

a. applying adhesives, or inserting nails or hooks in 
walls or ceilings other than two small picture hooks 
per wall 
 

b. painting, wallpapering, redecorating or in any way 
significantly altering the appearance of the property 
 

c. removing or adding walls, or performing any 
structural alterations 
 

d. changing the amount of heat or power normally 
used on the property as well as installing additional 
electrical wiring or heating units 
 

e. displaying any placard, notice or sign for 
advertising or any other purpose  
 

f. attaching to the property or erecting near it any 
radio or TV antenna or tower (20)

ACTIVITIES WHICH REQUIRE THE LANDLORD’S PERMISSION

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 11

36. I will not make or allow any noise or nuisance which, 
in the reasonable opinion of the landlord, disturbs 
the neighbours of the property. (34)

37. I will not park or allow to be parked by the property 
any caravan, boat or vehicle if in the reasonable 
opinion of the landlord it would cause nuisance or 
annoyance to neighbours of the property. (35)

38. I will obey all rules which the landlord posts 
concerning the use of the building, parking area, 
laundry room and other common facilities that are 
provided for the use of the tenant in and around the 
building containing the property. (43)

GOOD NEIGHBOURLINESS

The notes in this column form part of 
the agreement.The tenant: Jean Williams The landlord: Ray Smith

Page 13

42. I will not use the security deposit as payment for the 
rent. (14)

43. At the end of the lease I will move out of the 
property and leave it in as good a condition as it was 
at the start of the lease, except for the effects of 
reasonable use and damage by the elements. (39)

44. If the landlord chooses to allow me to remain in the 
property after the end of this lease, all the terms 
of this lease will continue to apply except that the 
landlord can end the lease by giving me 90 days 
notice. (7)

45. At the end of the lease I will return the security 
deposit, less any deductions provided for in this 
agreement. I will not make any deductions for 
damage due to reasonable wear and tear. (12)

46. Within 30 days after the end of the lease I will 
deliver or post the security deposit, less any proper 
deductions, or with a demand for further payment, 
to the tenant at  

29 Mansel Street 
Poole 
BH31 9FJ  

or to any other address the tenant may ask for. (15)

AT THE END OF THE LEASE

The notice periods in 
sections 44 and 46  are 
the ones prescribed by 
the Housing Act 1988.

We as landlord and tenant agree to be bound by the provisions of this agreement.

Jean Williams (the tenant)
Tenant’s signature

Date

witnessed by
Witness’ name

Witness’ signature

Page 14 final

AGREEMENT

Ray Smith (the landlord)
Landlord’s signature

Date

witnessed by
Witness’ name

Witness’ signature
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The Functional Prototype

The other prototype was developed by Rob Waller and Bethany 
Shepherd. Influenced by the Product and Usability models from 
the initial thinking, it is based on the idea that different document 
genres have evolved for different practical uses. A tenancy agreement 
could be thought of as combining functions for which there are more 
suitable genres in existence:

Ceremonial	function: it is an important and serious legal and financial 
document, and should not be signed casually.

User	guide: it gives instructions about who is responsible for paying 
bills, decorating, repairing, etc.

Rules: it lists rules that must be obeyed, and principles to be 
followed.

Calendar: it includes time periods such as the tenancy term, and 
notice periods.

Because these functions call for different formats, the prototype is 
split into a series of different documents, each of which can take on a 
form best suited to its function. 

The signed agreement looks formal, with symbolic uses of large 
type for ‘We agree’ and a pseudo-seal such as is found on award 
certificates. It refers to other documents which are attached.

2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  	  

Assured	  Shorthold	  Tenancy	  Agreement	  
within	  the	  meaning	  of	  the	  Housing	  Act	  1988	  as	  amended	  by	  the	  Housing	  Act	  1996	  

	  

The	  property	  	   2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  
together	  with	  the	  contents	  specified	  in	  the	  inventory	  
dated	  5	  August	  2012.	  

The	  Landlord	   Stephen	  Warren	  and	  Elizabeth	  Warren	  

17	  Station	  Road,	  Portsmouth	  PO5	  7RS	  

The	  Tenants	   Richard	  Jones	  

Amanda	  Morris	  
Martin	  Samuels	  

who	  shall	  be	  collectively	  referred	  to	  in	  this	  Agreement	  as	  
‘The	  Tenant’.	  All	  Tenants	  will	  be	  jointly	  and	  severally	  liable	  
for	  the	  Tenant’s	  obligations	  contained	  in	  this	  Agreement.	  
This	  means	  that	  if	  rent	  or	  any	  other	  amount	  is	  owing,	  any	  
individual	  or	  group	  of	  individuals	  could	  be	  held	  
responsible.	  	  	  

Rent	  	   £1200	  per	  month,	  payable	  in	  advance	  on	  the	  1st	  of	  each	  
month	  

Deposit	   £1200	  to	  be	  paid	  to	  the	  Landlord,	  who	  will	  hold	  it	  under	  
the	  Deposit	  Protection	  Scheme.	  

Period	   This	  is	  a	  Fixed	  Term	  Tenancy	  for	  12	  months,	  starting	  on	  5	  
August	  2012	  and	  ending	  on	  5	  August	  2013.	  

Notice	  period	  by	  Tenant	   1	  month’s	  notice,	  but	  the	  minimum	  period	  is	  6	  months.	  

Notice	  period	  by	  Landlord	   2	  month’s	  notice	  to	  leave	  on	  the	  last	  day	  of	  the	  Fixed	  
Term.	  

	  
Key	  dates	  
 
  

Contract start date:  
5 August 2012

The earliest date 
the Landlord 
can give notice 
for the Tenant to 
leave (2 months 
before end of 

The earliest date 
the Tenant can 
give notice to 
leave (1 month 
before the 6 
month limit).

on 5 August 2013. 
We can agree a new 
contract or let the 
same arrangement 
roll on.

5 Aug  5 Sep  5 Oct  5 Nov  5 Dec  5 Jan  5 Feb  5 Mar  5 Apr  5 May  5 Jun  5 Jul  5 Aug

The Tenant 
cannot end the 
contract before 
6 months: 5 
February 2013.

Assured	  Shorthold	  Tenancy	  Agreement	  for	  2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  
	  

2	  

CONTRAC
T

This is a contract.O
nce you sign you are leg

all
y 

bo
un

d 
by

 it.  
•

 
 

We	  agree	  	   that	  the	  Tenants	  will	  live	  at	  2	  Stonehouse	  Terrace,	  
keeping	  to	  their	  responsibilities	  as	  defined	  in	  the	  
Tenant’s	  Responsibilities	  document.	  

That	  the	  Landlords	  will	  keep	  to	  their	  responsibilities	  as	  
defined	  in	  the	  Landlord’s	  Service	  Level	  Agreement.	  

Robert	  Warren	  (Landlord)	  

✗ 	  

	  

Witnessed	  by	  

✗ 
Witness’s	  name	  and	  address	  

	  
	  

Jennifer	  Warren	  (Landlord)	  

✗ 	  

	  

Witnessed	  by	  

✗ 
Witness’s	  name	  and	  address	  
	  
	  

Richard	  Jones	  (Tenant)	  

✗ 	  

	  

Witnessed	  by	  

✗ 
Witness’s	  name	  and	  address	  
	  

	  

Amanda	  Morris	  (Tenant)	  

✗ 	  

	  

Witnessed	  by	  

✗ 
Witness’s	  name	  and	  address	  
	  
	  

Martin	  Samuels	  (Tenant)	  

✗ 	  

	  

Witnessed	  by	  

✗ 
Witness’s	  name	  and	  address	  
	  

	  

These pages from the 
Functional Prototype include 
the core contractual content 
such the identities of the 
parties, the property, time 
periods and the rent. A time 
line makes the time periods 
clearer, while the page to be 
signed includes ceremonial 
rhetorical features.
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The other documents separate out the tenant’s and the landlord’s 
responsibilities. The tenant’s information takes on some of the 
properties of a user guide to living at the house, while the landlord 
has a Service Level Agreement (SLA).  

In the business world, service contracts are commonly defined by 
SLAs. They define the quality of service to be provided, including 
response times. Defining the landlord’s responsibilities in this way 
addresses the traditional imbalance of power in the tenant-landlord 
relationship.

	  

Living	  at	  2	  Stonehouse	  Terrace	  
Tenant’s	  Responsibilities	  

	  

	  

	  

1	   Who	  pays	  the	  bills?	  	  	  2	  

2	  	   Emergencies	  and	  problems	  	  	  	  3	  

3	   Living	  in	  the	  property	  	  	  	  4	  

4	   Safety	  	  	  	  5	  

5	   Looking	  after	  the	  property	  	  	  6	  	  	  

6	   Access	  and	  keys	  	  	  	  7	  

7	   Money	  matters	  	  	  	  8	  

8	   When	  you	  leave	  	  	  	  9	  

	   	  

	  

Landlord’s	  Service	  Level	  Agreement	  

2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  	  
	  

	  

	  

1	   Access	  	  	  2	  

2	  	   Contact	  information	  	  	  2	  

3	   Safety	  and	  maintenance	  	  	  3	  

4	   The	  Deposit	  	  	  4	  

5	   Legal	  notes	  	  	  5	  	  	  
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Inside, where a conventional agreement would simply say who is 
responsible for paying utility bills, the Functional Prototype has a 
directory of suppliers, with phone numbers – this makes it more 
likely the tenants will see it as a useful document to engage with.

In an echo of the Relationship Prototype, other pages are organised 
with headings that remind us of the underlying themes of the 
agreement.

Tenant’s	  Responsibilities	  
	  

Assured	  Shorthold	  Tenancy	  Agreement	  for	  2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  
	  

5	  

4	   Safety	  
4.1	   Safety	  of	  furniture	  or	  

equipment	  
You	  cannot	  bring	  in	  any	  furniture,	  that	  does	  not	  meet	  
current	  safety	  standards.	  
All	  furniture,	  including	  that	  supplied	  by	  the	  Landlord,	  must	  
comply	  with	  the	  Furniture	  and	  Furnishings	  (Fire)	  (Safety)	  
Regulations	  1988	  as	  amended	  in	  1993.	  

4.2	   Safety	  of	  electrical	  
equipment	  

Your	  electrical	  equipment	  must	  conform	  to	  UK	  regulations,	  
and	  be	  kept	  in	  a	  safe	  condition.	  

4.3	   No	  dangerous	  goods	   You	  cannot	  keep	  dangerous	  or	  inflammable	  substances	  in	  
the	  property,	  other	  than	  those	  required	  for	  general	  
household	  use.	  

4.4	   No	  obstructions	   You	  cannot	  obstruct	  or	  keep	  anything	  in	  common	  parts	  of	  
the	  building.	  

4.5	   No	  gas	  or	  paraffin	  
heaters	  

You	  cannot	  use	  gas	  or	  paraffin	  heaters.	  If	  you	  use	  candles,	  
they	  must	  not	  be	  left	  unattended,	  and	  must	  be	  placed	  in	  a	  
container	  designed	  for	  the	  purpose.	  	  

4.6	   Gas	  safety	   The	  Landlord	  is	  responsible	  for	  ensure	  gas	  appliances	  comply	  
with	  current	  regulations,	  and	  for	  obtaining	  an	  annual	  Gas	  
Safety	  Certificate	  (a	  copy	  to	  be	  given	  to	  the	  Tenant).	  
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7	   Money	  matters	  
7.1	   Deposit	   A	  Deposit	  of	  £1200	  must	  be	  paid	  to	  the	  Landlord	  on	  the	  

signing	  of	  this	  Agreement.	  	  
The	  Landlord	  shall	  hold	  the	  Deposit	  under	  the	  terms	  of	  the	  
Deposit	  Protection	  Scheme,	  and	  give	  the	  Tenant	  details	  of	  
this	  within	  30	  days	  of	  receiving	  the	  Deposit.	  

7.2	   Deductions	  from	  the	  
Deposit	  

The	  Landlord	  may	  deduct	  money	  from	  the	  Deposit	  for	  all	  
reasonable	  costs	  and	  expenses	  in	  relation	  to	  rent	  arrears	  
and	  any	  other	  money	  owed	  by	  the	  tenant	  (see	  7.4-‐7.7).	  If	  
the	  Deposit	  is	  insufficient	  to	  cover	  these	  costs,	  the	  Tenant	  
shall	  pay	  to	  the	  Landlord	  any	  extra	  required.	  

7.3	   Rent	   The	  Tenant	  agrees	  to	  pay	  £1200.00	  per	  month	  in	  advance.	  
The	  first	  payment	  of	  £1200.00	  must	  be	  made	  on	  1	  August	  
2012,	  with	  subsequent	  payments	  £1200.00	  on	  the	  1st	  of	  
every	  month	  by	  standing	  order.	  

7.4	   Interest	  on	  rent	  arrears	   You	  agree	  to	  pay	  interest	  at	  the	  rate	  of	  4%	  about	  the	  base	  
lending	  rate	  of	  Barclays	  Bank	  plc,	  on	  any	  rent	  or	  money	  
due	  under	  this	  Agreement,	  which	  is	  more	  than	  14	  days	  in	  
arrears.	  	  

7.5	   Costs	  of	  recovering	  
arrears,	  and	  other	  legal	  
expenses	  

The	  Tenant	  agrees	  to	  pay	  the	  Landlord	  all	  reasonable	  costs	  
and	  expenses	  in	  connection	  with	  the	  enforcement	  of	  this	  
Agreement,	  as	  agreed	  by	  the	  Tenant	  or	  awarded	  by	  the	  
Court.	  This	  includes	  the	  recovery	  of	  rent	  in	  arrears,	  the	  
service	  of	  notices,	  the	  cost	  of	  bank	  charges	  incurred	  if	  
cheques	  or	  standing	  orders	  are	  not	  honoured.	  

7.6	   Costs	  of	  damage	   The	  Tenant	  agrees	  to	  pay	  the	  cost	  of	  repairing,	  decorating	  
or	  cleaning	  the	  property	  so	  it	  is	  left	  to	  the	  same	  standard	  
as	  at	  the	  commencement	  of	  the	  tenancy	  (reasonable	  wear	  
and	  tear	  excepted).	  

7.7	   Insurance	  excess	   If	  an	  action	  by	  the	  Tenant	  leads	  to	  a	  claim	  on	  the	  
Landlord’s	  insurance,	  the	  Tenant	  agrees	  to	  pay	  the	  policy	  
excess.	  
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2	  	   Emergencies	  and	  problems	  
Problem	   Who	  to	  contact	   Contact	  information	   Notes	  

Power	  cuts	   UK	  Power	  Networks	   0800	  028	  0247	   	  

Plumbing	   Homeserve	   0845	  123456	   	  

Police	   Metropolitan	  Police	   Non-‐emergency	  101	  

Emergencies	  999	  or	  
112	  

	  

Security	   Camden	  Borough	  
Council	  

020	  7974	  1888	   To	  report	  antisocial	  
behavior	  to	  the	  
Housing	  Security	  
Patrol.	  

Rubbish	  collection	  
or	  environmental	  
services	  

Camden	  Borough	  
Council	  

www.camden.gov.uk	   	  

Landlord	  	   Robert	  Warren	  	   warren@email	  
address.com	  
07850	  123456	  
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5	   Looking	  after	  the	  property	  
5.1	   Do	  not	  block	  the	  drains	   Do	  not	  block	  the	  drains,	  pipes	  or	  gutters	  in	  or	  around	  the	  

property.	  Tenants	  are	  responsible	  for	  keeping	  drains	  
unblocked.	  

5.2	   Keep	  the	  windows	  and	  
curtains	  clean	  

You	  must	  keep	  the	  windows	  clean	  and	  the	  exterior	  of	  the	  
property	  tidy.	  Wash	  or	  clean	  any	  curtains,	  but	  only	  as	  
agreed	  with	  the	  Landlord.	  

5.3	   Tell	  the	  Landlord	  about	  
any	  defects	  

You	  must	  tell	  the	  Landlord	  as	  soon	  as	  reasonably	  possible	  
about	  any	  defect	  in	  the	  property	  which	  comes	  to	  your	  
attention.	  

5.4	   Replace	  bulbs,	  fuses	  and	  
batteries	  

You	  are	  responsible	  for	  replacing	  light	  bulbs,	  fuses	  and	  
batteries	  (eg,	  in	  smoke	  alarms).	  

5.5	   Waste	  and	  refuse	   You	  are	  responsible	  for	  placing	  refuse	  in	  designated	  
containers,	  and	  keeping	  the	  exterior	  clean.	  Comply	  with	  
local	  authority	  policy	  for	  recycling.	  

5.6	   Take	  precautions	  against	  
frost	  

You	  must	  take	  reasonable	  precautions	  against	  frost	  
damage.	  If	  you	  are	  absent	  from	  the	  house	  in	  winter,	  you	  
must	  keep	  the	  heating	  on	  or	  drain	  the	  system.	  

5.7	   Take	  precautions	  against	  
condensation	  

You	  must	  take	  reasonable	  precautions	  against	  
condensation	  by	  keeping	  the	  property	  ventilated	  and	  
heated.	  

5.8	   Do	  not	  leave	  the	  property	  
empty	  

You	  must	  give	  the	  Landlord	  notice	  if	  you	  intend	  to	  be	  
absent	  for	  more	  than	  14	  days.	  If	  you	  are	  absent	  for	  more	  
than	  28	  days,	  you	  agree	  that	  the	  Landlord	  may	  have	  access	  
during	  that	  period	  to	  take	  precautions	  against	  damage.	  
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1	   Who	  pays	  the	  bills?	  
Service	   Supplier	   Contact	  information	   Who	  pays?	  

Water	  	  

	  	  

www.thameswater.co.uk	  
0845	  920	  0888	  

Tenant	  

Electricity	  	   	  	   www.edfenergy.com	  
0800	  056	  7777	  
You	  can	  change	  supplier,	  
but	  tell	  the	  Landlord	  first.	  

Tenant	  	  

Television	  licence	  
	  

www.tvlicensing.co.uk	   Tenant	  	  

Council	  Tax	  

	  
Camden	  Borough	  Council	  

www.camden.gov.uk	   Tenant	  

Telephone	   To	  be	  arranged	  by	  	  
the	  Tenant	  

	   Tenant	  

Broadband	   To	  be	  arranged	  by	  	  
the	  Tenant	  

	   Tenant	  

Service	  charge	  

	  

www.camden.gov.uk	   Landlord	  

Insurance	  

	  
(Landlord’s	  contents	  only)	  

	   Landlord	  
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eDF

ENERGY

Tenant’s	  Responsibilities	  
	  

Assured	  Shorthold	  Tenancy	  Agreement	  for	  2	  Stonehouse	  Terrace,	  London	  N11	  5TY	  
	  

4	  

3	   Living	  in	  the	  property	  
3.1	   Your	  main	  home	  	   This	  should	  be	  your	  main	  or	  only	  home	  
3.2	   No	  subletting	   You	  cannot	  sublet	  or	  share	  possession	  of	  the	  property,	  or	  

any	  part	  of	  it,	  with	  anyone	  not	  listed	  as	  a	  Tenant.	  
3.3	   4	  occupants	   There	  can	  be	  no	  more	  than	  4	  regular	  occupants	  of	  the	  

house.	  This	  does	  not	  include	  guests	  who	  stay	  for	  short	  
periods.	  

3.4	   No	  business	  use	   You	  cannot	  carry	  on	  a	  business	  or	  trade	  from	  the	  property,	  
or	  have	  paying	  guests,	  or	  use	  it	  for	  anything	  other	  than	  a	  
private	  residence.	  

3.5	   No	  exterior	  posters	   You	  cannot	  display	  a	  notice	  board	  or	  poster	  that	  is	  visible	  
outside	  the	  house.	  

3.6	   No	  illegal	  or	  improper	  
activities	  

You	  cannot	  use	  the	  property	  for	  any	  immoral,	  illegal	  or	  
improper	  purposes.	  

3.7	   No	  nuisance	  to	  neighbours	   You	  cannot	  do	  anything	  that	  may	  reasonably	  be	  
considered	  a	  nuisance	  or	  annoyance	  to	  neighbours.	  	  

3.7	   No	  loud	  music	  or	  noise	   You	  cannot	  make	  loud	  noise,	  or	  play	  entertainment	  
equipment	  or	  musical	  instruments	  so	  as	  to	  cause	  a	  
nuisance	  to	  neighbours	  or	  people	  in	  the	  area.	  

3.8	   No	  animals	   You	  cannot	  keep	  a	  pet,	  or	  any	  animal,	  reptile,	  fish,	  bird,	  
insects,	  or	  rodents	  without	  permission,	  which	  will	  not	  be	  
unreasonably	  withheld.	  If	  permission	  is	  given,	  you	  may	  be	  
asked	  to	  pay	  an	  additional	  amount	  towards,	  the	  Deposit.	  

3.9	   No	  aerials	  or	  dishes	   You	  cannot	  erect	  an	  external	  aerial	  or	  satellite	  dish.	  
3.10	   Do	  not	  alter	  the	  property	   You	  cannot	  make	  any	  alteration	  to	  the	  property,	  including	  

its	  electrical	  or	  plumbing	  system.	  
3.11	   Do	  not	  redecorate	   You	  cannot	  redecorate	  in	  a	  different	  style	  or	  colour	  

scheme	  without	  written	  permission	  from	  the	  Landlord,	  
which	  will	  not	  be	  unreasonably	  withheld.	  You	  may	  be	  
required	  to	  restore	  the	  original	  colour	  scheme	  before	  you	  
leave	  the	  property,	  or	  to	  pay	  for	  redecoration.	  

3.12	   Do	  not	  remove	  anything	   You	  cannot	  remove,	  or	  store	  elsewhere,	  any	  contents	  from	  
the	  property	  without	  written	  permission	  from	  the	  
Landlord,	  which	  will	  not	  be	  unreasonably	  withheld.	  

 
 

	   	  

This version also includes a 
notice to display in a kitchen 
notice board where all tenants 
and guests can see the rules or 
guidelines. And the landlord 
might also supply other ways 
to help tenants comply: like a 
no smoking sign.
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Conclusion
We believe that communication effectiveness is as important 
as content accuracy. A document that is legally watertight but 
incomprehensible is not fair or reasonable, and it does little to stop 
disputes arising in the first place. Plenty of lawyers have argued 
cogently that good law can be written in plain English.1 In this 
exercise we have taken the argument further, exploring how better 
information design can make it more likely that tenancy agreements 
will be read, understood and acted upon.

Some of this work has been presented and well-received in 
conferences focusing on clear legal information. We’d now like to 
take the prototypes further, and develop real tenancy agreements to 
test with landlords, tenants, lawyers and property agents.

We do not believe our prototypes are particularly radical. Each of 
them reorganises but retains the content of the particular agreements 
they set out to improve. There are other creative ideas still to be 
developed, and refinements made to the prototypes we show here. 
We would welcome collaboration with other organisations and 
individuals working in this field. 

1 Clarity is a group of lawyers working for plain language in law: www.clarity-international.net

This work is licensed 
under the Creative 
Commons Attribution-
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ShareAlike 4.0 
International. license. 
To view a copy of this 
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This means you are free: 
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the work, on condition 
that you give the original 
author credit.
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