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Purpose 

People with disability and elderly clients are vulnerable to exploitation of their financial affairs. This policy 
intends to ensure that where People Who Care is responsible for providing a client support with managing 
their money or making a purchase that this is done in an honest and accountable manner, and in the best 
interests of the client.  

Definitions 

Financial abuse: Any act which involves misusing the money or property of a vulnerable person without their 
full knowledge and consent. This includes theft of money, pension cheques or property as well as misuse of a 
power of attorney. 

Authorised Person: Is a person who has the authority to make decisions on behalf of a client, or prospective 
client. 

Procedure 

The organisation can support and assist clients to make their own purchases, pay bills and take money out of 
the ATM. 

Promoting autonomy 

Clients should manage their own funds wherever possible. Staff should not manage or make decisions regarding 
client’s funds.  

Responsibility for assisting a client with money handling should only be assumed by staff when the client or their 
authorised representative has requested and consented to receiving this assistance from People Who Care.   

Assistance, where required, should promote autonomy and choice, and enhance the client’s independence. 

Client consent 

The arrangements for supporting clients to manage their finances must be clearly set out in their NDIS Service 
Agreement and Support Plan, which is to be reviewed on at least an annual basis. 

Client cash 

If a client wishes to pay for purchases in cash, it is important for clients to have ready access to their own cash 
to purchase personal items and for day to day expenses which are for the direct benefit of the client. 

If a client has cash to spend this is done independently, if the client requires support, staff will assist the client 
to access the money and to pay for purchases. 

Clients will determine how much assistance they require with their cash. Some clients will choose to retain 
control with minimal assistance, while others will rely on staff.  

When making a purchase with a client, staff members must support the client to also keep all receipts as proof 
of purchase.  

Client bank accounts 

Many clients receiving supports from People Who Care will have a personal savings account. Payments made 
into this account may include government pensions and payments from families. Withdrawals from this account 
may include debits or cash withdrawals to meet personal expenses. 
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Clients will determine how much assistance they require with their bank accounts. Some clients will choose to 
retain control with minimal assistance while others will rely on staff to support them. This should be documented 
in the client’s service agreement.  

If a client requires a member of staff to do shopping or pay bills on their behalf using a bank card, permission 
will be recorded in the service agreement.   

People Who Care do not hold information about client’s online or ATM banking and only support them in their 
abilities. 

Secure storage 

People Who Care encourage clients to store their cash and credit cards in safe places when in community and 
at home. 

The amount of cash funds should be kept as small as is practicable to minimise risk associated with loss or 
theft of funds.  

Operating rules for staff 

When supporting clients, Staff must: 

• Ensure that clients’ funds are used only for the benefit of that client; 
• Ensure that receipts are obtained for all items purchased when accompanying a client; 
• Ensure that receipts are obtained and given to the client when using a client’s bank card; 
• Encourage clients to plan for purchases and discourage clients from carrying large amounts of cash; 
• Report any concerns about a client’s finances to their supervisor. 

Staff must not: 

• Make a personal purchase with money from a client’s funds; 
• Borrow money from any client; 
• Pay for a client expense with the staff member’s own finances; 
• Give clients investment/financial advice 

Continuous improvement 

People Who Care staff and clients are encouraged to provide feedback on this procedure, to ensure that it 
remains relevant and continues to reflect the actual manner in which activities are undertaken. 

Breaches 

Breaches of policy are serious and may result in disciplinary action up to and including termination of 
employment. 

Applicable Standard/s 

• NDIS Practice Standards Module 1, Violence, Abuse, Neglect, Exploitation and Discrimination 
• NDIS Practice Standards Module 4, Provision of Supports, Participant Money and Property 

• Aged Care Quality Standards, Standard 2, 3, 8 

Cross reference to relevant policy 

• Code of Conduct 
• External Feedback, Compliments and Complaints  
• Donations and Gifts 

Documents/Forms/Records pertaining to this policy 

N/A 
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