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Kaya Wanju 
Hello Welcome
People Who Care acknowledges 
Aboriginal and Torres Strait Islander 
People as the traditional owners and 
custodians of this land and its waters. We 
wish to pay our respects to Elders past, 
present and extend this to all Aboriginal 
people seeing this message.

  08 9379 1944
 enquiries@peoplewhocare.org.au
 48 James Street, Guildford WA 6055
  PO Box 26, Guildford WA 6935
  peoplewhocare.org.au
   peoplewhocareinc
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Why We Exist
Our Vision
Connecting people to create  
communities of people who care.

What We Do
People Who Care provides the following 
services in the community and through our 
various centres and hubs:
• Community Aged Care
•	 National	Disability	Insurance	Scheme	
•	 Community	Visitor’s	Scheme	
•	 Starting	Over	Support	
•	 Emergency	Relief
•	 Power	a	Pensioner
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Our Purpose
A	commitment	to	the	people	
we	serve	to	feel	connected,	
at	ease	and	live	well.

Our Values
• Integrity
• Empathy
• Respect
• Flexible
• Excellence

Our Vision
Connecting	people	to	
create	communities	of	
people	who	care.

Strategic Focus
Clients
• Satisfied	Clients
• Responsive	Services
• Continuity	of	Care
• Assured	Service	Quality	and	Safety
• Strong	Partnership 

Our People
• “Great	Place	to	Work”
• Unified	Team
• Diverse
• Developing	and	Competent 

Sustainability
• Growing	Services
• Diversification	of	Services
• Building	Capability
• Progressive	Use	of	Technology
• Improving	Efficiencies
• Responsiblity	to	Environment	
• Increasing	Community	Awareness

Governance
• Accountability	to	 

Governance	Frameworks
• Legislative	and	 

Statutory	Compliance
• Effectively	Managing	Risk

STRATEGIC 
PLAN
2022-2024
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Message From  
Our Board Chair
People Who Care Inc. continues to provide 
essential services to vulnerable people across 
the metropolitan region because of the 
tireless and dedicated contributions of our 
volunteers and employees. 

This	past	year	has	unfolded	to	especially	challenge	
community-based	services	as	we	have	tried	to	
balance	the	safety	requirements	and	COVID	19	
restrictions	with	the	continuing	and	escalating	
needs	of	our	clients.	People	Who	Care	has	met	that	
challenge	head-on	as	we	continue	to	be	that	vital	
link	for	people	at	a	time	of	increasing	social	isolation	
and	disconnection.

On	behalf	of	the	Board	I	would	like	to	acknowledge	
the	outstanding	contributions	of	all	our	volunteers	
and	employees	during	this	time	and	thank	all	of	you:	
our	volunteers,	frontline	workers,	the	managers	
and	CEO	for	ensuring	that	the	government	funding	
and	donations	we	receive	are	translated	daily	into	
the	much-needed	support	services	that	enable	our	
clients	to	remain	living	in	their	place	of	choice:	 
their	own	homes.

In	re-visiting	the	organisation’s	strategic	direction,	
the	Board	and	senior	management	have	re-affirmed	
the	central	role	of	volunteerism.	At	the	same	time	
looking	to	further	enhance	our	service	offerings	
so	that	we	can	better	provide	a	continuum	of	care	
to	clients	to	ensure	their	service	needs	are	both	
coordinated	and	integrated.	The	primary	aim	
is	to	help	clients	retain	their	links	with	familiar	
employees	and	volunteers	as	their	support	needs	
change	and	increase	in	complexity.	This	will	help	
remove	the	need	for	some	clients	having	to	move	to	
other	providers	so	that	they	can	access	the	level	of	
care	they	require.	People	Who	Care	emphasises	the	
relationship	between	client,	carer,	our	employees	
and	volunteers.	We	know	this	consistency	of	

connection	is	highly	valued	and	we	are	 
exploring	every	available	funding	option	to	be	 
able	continue	our	involvement	as	a	person’s	 
service	needs	increase.

As	we	have	further	reinvigorated	the	Board	with	
appointments	that	offer	increased	strength	in	the	
clinical	governance	and	risk	management	areas	we	
have	also	continued	to	consolidate	our	financial	
position	to	ensure	ongoing	sustainability	in	an	
environment	that	continues	to	see	significant	
changes	in	the	aged	care	and	disability	sectors.	A	
part	of	this	process	has	required	us	to	re-visit	our	
Constitution	and	propose	some	changes	that	will	
be	put	to	a	vote	at	our	Annual	General	Meeting.	
The	Board	believes	these	changes	to	our	foundation	
document	make	it	an	easier	document	to	read	and	
understand,	will	help	attract	new	volunteers	as	
members	and	ensure	that	board	members	bring	the	
best	available	skill	sets	to	their	roles	to	meet	the	
coming	challenges.	

In	closing,	I	would	again	like	to	thank	all	of	you	for	
your	dedication,	time	and	commitment	to	People	
Who	Care.	Our	name	has	always	and	continues	to	
state	our	purpose	and	overarching	values	and	it	is	
only	through	your	ongoing	willingness	to	care	that	
the	organisation	is	able	to	fulfill	its	purpose.	

 

Andrew Allsop
Board Chair



Board of Directors 

Sub-Committees
Finance and Risk Sub-Committee
Susan Jacobs Subcommittee	Chairperson/Treasurer
Brett Shields Board	Member
Gillian Fleck Board	Member
Penny Webb CEO
Tracey Davenport  CFO

Governance Sub-Committee
Susan Jacobs Subcommittee	Chairperson/Treasurer
Brett Shields Board	Member
Gillian Fleck Board	Member
Andrew Allsop Chairperson
Penny Webb  CEO

(as	at	end	of	June	2021)

Andrew Allsop  Chairperson
Susan Farrell  Deputy	Chairperson
Susan Jacobs Treasurer
Robert Wells Secretary
Brett Shields Board	Member
Gillian Fleck Board	Member
Roslyn Harley Board	Member
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CEO Message
It	was	certainly	another	year	which	will	not	be	easily	
forgotten.		A	year	when	everyone	at	People	Who	Care	
stepped	up	to	continue	serving	our	clients	and	look	
after	one	another,	as	well	as	manage	themselves	and	
their	loved	ones	in	the	midst	of	a	global	pandemic.	“I’m	
just	grateful	to	be	in	Western	Australia”	was	a	frequent	
conversation	with	the	staff.

A	huge	thank	you	to	the	Staff	Team	of	volunteers	and	
employees	–	I	count	it	a	privilege	to	serve	with	you.		
Together	we	live	our	Vision	-	‘connecting	people	to	create	
communities	of	people	who	care’.

Thank	you	to	our	excellent	Board	and	Leadership	Team	for	
which	I	am	extremely	appreciative.

Thank	you	to	our	service	and	business	partners,	
passionate	donors,	and	the	people	in	government	we	
liaise	and	work	with	for	the	community.		Together	we	
certainly	help	people	feel	connected,	at	ease	and	live	well	
in	their	community.

And	thank	you	to	our	clients	who	have	navigated	some	
rough	waters	with	us	as	well.		Your	graciousness	and	
understanding	is	to	be	admired.	

May	2022	be	a	more	settled	year.

Penny Webb
CEO

 

“I’m just grateful”
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Leadership Team
Tracey Davenport Chief	Financial	Officer	–	commenced	Jun	2021;		

 Previous CFO, Kristy Ryan

Ben Sedighi Acting	People	and	Culture	Manager	–	June	2021
  Thank you to Vanessa Barlow who served  

 the organisation and Staff Team diligently  
 over some significant years. 

Leanne Jayaseela Aged Care

Danielle Oconnell People	with	Disability

Pablo Ospina Aged Care

Donna Smith Aged	Care	and	Social	Services	

Alain Twynham Corporate	Services	and	Social	Services
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People Who Care staff members are able to nominate worthy 
fellow volunteers who demonstrate and embody our values.
The	winner	of	the	2020	Award	went	to: 

Volunteer Award 

Nominees
Agatha Anggraini	 	 Social	Support	Group	East
Dorothy Brackley	 	 Community	Visitors	Scheme
James Hislop	 	 Transport	Driver	East
Joy Marks	 	 Social	Support	Group	East
Jenny Muniz	 	 Community	Visitors	Scheme
Barry Sprott	 	 Transport	Driver	South	East
Sydney Ness	 	 Transport	Driver	South	West
Teena Rand	 	 Social	Support	Individual	 
	 	 and	Transport	Driver	South	West
Charles Werly   Home and Garden  
	 	 Maintenance	South	West
George Yotopoulos	 	 Social	Support	Group	South	West

Barry	Sprott
Barry	volunteers	as	a	driver	for	Transport	and	
Social	Support	Individual	in	the	South-East	region,	
previously	in	the	East.	He	has	volunteered	at	People	
Who	Care	for	the	past	nine	years.

Sally	Davis	started	in	July	2020	as	the	Transport	
Coordinator	for	the	South	East	where	we	had	
received	an	additional	contract	to	provide	more	
services	in	the	region,	as	another	aged	care	service	
had	closed	down.	Sally	didn’t	have	sufficient	
volunteers	and	Barry	shifted	to	support	the	South-
East	region	and	has	been	a	key	volunteer	helping	
Sally	and	the	growing	demand	of	clients	in	 
Transport	services.

Barry	will	start	early	and	finish	late	and	he	is	a	very	
kind	and	caring	man	to	all	of	our	clients	and	the	
staff.	Barry	will	go	above	and	beyond	for	every	one	
of	the	clients	he	transports.	

We	have	a	client	who	is	visually	impaired	who	had	
lost	her	purse	at	home	and	was	going	out.	She	was	
very	flustered	and	stressed	so	Barry	gave	her	what	
money	that	he	had	in	his	wallet	so	the	client	could	
still	go	out	for	her	lunch.	Barry	will	always	put	the	
client	first	and	will	call	if	there	are	any	problems.	
He	communicates	everything	required	back	to	the	
Coordinator.	If	Sally	didn’t	have	Barry	driving	for	her,	
the	transport	in	the	South	East	region	would	have	
been	a	challenge.	We	need	more	volunteers	like	
Barry	in	the	world.



125
People with 

Disability
Partnering	with	people	
who	have	an	National	
Disability	Insurance 
Scheme	(NDIS)	Plan	

“Your Life, Your Way.”

Partnering with People 
who have a disability
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People Who Care  
Staff Team

356
Volunteers 

as	at	30	June	2021	

An increase of 28% on 
Year 2020 mainly due 
to an increase in our 
services to people with 
a disability.

A decrease of 20% on 
Year 2020 mainly due 
to the closure of our 
Op Shops throughout 
Perth as a result of the 
COVID-19 Pandemic).

20% 
decrease

170
Employees 

as	at	30	June	2021  

The voluntary employee 
turnover rate for 2020/21  
year was 23.90% and 8.18% 
non-voluntary.
The	2020/21	voluntary	rate	of	23.90%	(2020	
year	22%)	was	comparative	with	the	sector	
average.	Low	turnover	is	important	as	the	
people	we	support	appreciate	a	stable	
workforce	and	it	reflects	an	organisation’s	
culture.	We	also	understand	that	there	is	an	
increasing	need	for	people	required	in	aged	
care	and	disability	services,	with	the	number	
of	people	requiring	aged	care	set	to	double	by	
the	year	2050.		People	Who	Care’s	Workforce	
Plan	seeks	to	work	better	with	and	for	our	
excellent	Staff	Team.

The	8.18%	non-voluntary	rate	(2020	15%)	
occurred	in	our	aged	care,	disability	services	
and	our	Starting	Over	Support	program.

23.90% Voluntary 

8.18%
Non-voluntary 

28% 
increase
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Organisational Structure

Chief Financial Officer 
Tracey	Davenport	

Aged Care 
Pablo	Ospina,	Donna	Smith,	

Leanne	Jayaseela

People with Disability 
Danielle	O’Connell

Property and  
Fleet Management  
Alain	Twynham

Board

Audit, Finance and  
Risk Advisory Committee

Governance  
Sub-Committee

Chief Executive Officer 
Penny	Webb

People and Culture 
Ben	Sedighi	–	Acting

Payroll

Commonwealth Home 
Support Program

Social Crisis Relief Services 
Donna	Smith, 
Alain	Twynham

Accounts Payable

Community Visitor’s Scheme

Starting Over Support

Business Support

Learning and  
Development

Accounts Receivable

Home and Community Care

 Power a Pensioner

Emergency Relief

Communications  
and Marketing

Volunteers

Financial Accounting Quality and Safety

Culture and Diversity

Governance Information and  
Communication Technology

Workplace  
Health and Safety

Worker’s Compensation
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Members
We have a vibrant and engaged 
membership base of people who 
are active volunteers assisting 
People Who Care to remain a 
strong voice and advocate in the 
communities we support. 
We	are	truly	grateful	for	this	support	and	 
the	value	our	members	bring.

Funding Bodies
•	 Department	of	Health	–	Commonwealth
•	 Department	of	Health	–	Western	Australia
•	 Department	of	Communities	–	Western	Australia
•	 National	Disability	Insurance	Scheme
•	 Department	of	Social	 

Services	–	Commonwealth
•	 City	of	Vincent
•	 City	of	Swan 

Member Peak Bodies
•	 Aged	and	Community	Services	Australia	(ACSA)
•	 National	Disability	Services
•	 Volunteering	Western	Australia
•	 Community	Employees	Western	Australia	

(CEWA)

Key Individual and Trust 
Donors
•	 Theodore	&	Isabella	Wearne	 

-	Wearne	Charitable	Trust
•	 RT	&	PM	Sarich
•	 Lutheran	Homes	Foundation	WA
•	 Stan	Peron	Charitable	Foundation
•	 John	Maripodi
•	 Lisa	Baker	(MLA)
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Thank You Partners 2020/21

Volunteers
People Who Care volunteers 
are integral to the services we 
provide to the community. 
Our	volunteers	are	active	and	represent	a	
diversity	of	age,	culture,	skills	and	passions.

We	truly	thank	each	of	you	for	your	
relentless,	caring	contribution	to	the	Staff	
Team	and	the	people	we	serve.



Key Community  
Partner Organisations 

•	 Alcoa	-	Pinjarra
•	 Alzheimers	WA
•	 Ballajura	School
• BHP
•	 Chisholm	College
•	 Indigo	Junction
•	 LaSalle	College
•	 McCusker	Foundation
•	 Mundaring	Christian	College
•	 Noongar	Mia	Mia
•	 Ngalla	Maya	Aboriginal	Corporation
•	 Peel	Volunteer	Resource	Centre
•	 Ruah	Community	Services
•	 Scotch	College
•	 Shell	Group
•	 Southern	Hills	High	School
•	 United	Way
•	 Woodside
•	 Wungening	Moort		Foundation	 

-	includes	Moorditj	Mia

Key Financial or  
Goods Donors
•	 AW	Chesteron	Company
•	 Apex	Radiology
•	 Bed	Shed	(Joondalup	and	Osborne	Park)
•	 Beta	Sigma	Phi	Xi
•	 BNI	Coastal	Height
•	 Bunnings	(Bayswater)
•	 City	of	Bayswater
•	 Crown	Plaza	Hotel
•	 Department	of	Defence	–	Leeuwin	Barracks
•	 Department	of	Justice
•	 DF	Designs
•	 Di	Labio	&	Co
•	 Enviro	House
•	 Fiona	Stanley	Hospital
•	 Galleria	Toyota
•	 Helena	Valley	Lifestyle
•	 Koala	Solutions	Management
•	 Real	Estate.com
•	 Realmark	–	North	Coastal
•	 Rotary	Club	(North	Perth,	Como	and	Hillarys)
•	 Rug	It	Up	Gwelup
•	 Share	the	Dignity
•	 Soroptimist	(Maylands	and	Joondalup)
•	 St	Ives	Centro
•	 Tork	Australia
•	 Woodside	Energy	Ltd
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We basically cover all of Perth; south-east, north,  
east, south-west (this includes Mandurah/Peel).

Where We Are 

“I’ve learned that people will forget 
what you said, people will forget what 
you did, but people will never forget 

how you made them feel.”
Maya Angelou



3491
Older People

118
Community 

Visitor’s Scheme5% increase on 
year 2020

14% decrease on 
year 2020

due	to	residential	aged	 
care	lockdowns	and	 
COVID-19	pandemic

Providing	a	friend	and	visitor	to	
older	people	in	residential	care

It’s All About People

In	home	community	care	 
supporting	older	people

“Enjoy the life you have made.”

Commonwealth	Home	 
Support	Program

Home and Community Care

22% decrease on 
year 2020

due	to	lower	donations	received

25 Power a Pensioner
Financial	support	to	support	
older	people	to	remain	
independent	in	their	home
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25% increase on 
year 2020

Emergency Relief
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Starting Over Support - Partnering 
with organisations and people
“Helping turn a house  
into a home after crisis.”
 

Beds
Furniture	Items
Linen	Items
Electrical	Items
Kitchen	and	 
Misc.	Items

1,296
3,919

11,932
17,962
18,590 

Deliveries

453
Adults

513
Children

People Who Care

490 519People  
Supported
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Employee Award
People Who Care staff members are able 
to nominate worthy fellow employees 
who demonstrate and embody our values.
The	winner	of	the	2020	Award	went	to: 

Sruthi	Candoth
Sruthi	was	nominated	for	displaying	the	Connecting	&	
Caring,	Presence	&	Compassion,	and	Creativity	&	Innovation	
values.	Sruthi	consistently	worked	at	maximum	capacity	
bringing	her	complete	self	to	her	role.	Sruthi	embraced	
challenges	with	positive	enthusiasm	and	is	always	looking	to	
grow	on	a	personal	level.

Nominees
Sruthi Candoth  Transport	Coordinator
Dayna Dunlop  Social	Support	Group	Coordinator
Ben Jaworski  Home and Garden Maintenance	Team	Leader
Alisha Madurun  Disability	Support	Worker
Jessica Schintu  Disability	Support	Worker

People Who Care

A little note of appreciation that’s been long-time coming. Please allow me to commend Sruthi for her approachable personality, most polite and courteous, helpful, compassionate and accommodating, public spirited person, excellent communication, very professional attitude and takes pride of everything she does, utter ‘respect’ towards the need and privacy of the client.
— Susan, People Who Care Client

#TestimonialTuesday

“

”
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Treasurer’s Report

Key Financial Indicators    
NOTE 2020/21 2019/20

Total	Surplus	(Deficit)  (1) 481,255 	$432,785	

Growth	in	Income 17% 	12%

Employment	Costs	as	a	%	of	Income 73% 	67%

Overheads	as	a	%	of	Income 14% 	16%

Working	Capital	Ratio  (2) 1.5 1.1

The solid financial performance in the 2020/21 
year is a commendation to the organisation, 
and all the staff team who have had to remain 
agile and adapt to the ever-changing impact of 
the COVID-19 global pandemic.

While	operations	for	the	year	were	affected,	the	financial	impact	
was	not	significant	as	the	Department	of	Health	permitted	
greater	flexibility	in	their	funding,	allowing	funds	to	be	utilised	in	
the	regions	and	on	services	where	there	was	the	greatest	need.		
Management	was	also	able	to	access	additional	support	through	
COVID-19	specific	grants,	to	pivot	services	and	ensure	continuity	 
of	service.		

All	key	financial	indicators	demonstrate	positive	trends	since	the	previous	year.

(1)	The	Total	Surplus	for	the	year	represents	3.8%	of	Total	Income	which	exceeds	
the	target	in	the	Strategic	Plan	of	3.5%.

(2)	Working	Capital	reflects	the	financial	stability	of	the	organisation.	It	is	the	ratio	
of	current	assets	to	current	liabilities	and	shows	the	ability	to	meet	short-
term	commitments.	The	Board	of	Management	set	a	minimum	target	of	1.5	
to	provide	a	solid	financial	platform	for	the	organisation	and	it	is	pleasing	that	
this	has	been	achieved	within	the	year.
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Funding Streams 2020/21  

Community Visitors Scheme 	$293,979	

Home and Community Care (HACC) $303,877	

National Disability Insurance Scheme (NDIS) 	$3,334,840	

Commonwealth Home support Programme (CHSP) 	$8,130,752	

Donations and fundraising $292,873	

Other Grants 	$397,482	

Total $12,753,803 

Other Grants 

Community Visitors Scheme 
Donations and fundraising

Home and Community Care (HACC) 

National Disability  
Insurance Scheme (NDIS)

Commonwealth 
Home Support 
Programme (CHSP) 

26%

2%
2%

3%
2%

65%

The	focus	of	the	Audit,	Finance	and	Risk	Subcommittee	over	
the	past	year	has	been	reviewing	Board	and	Organisational	
Governance	Frameworks	which	include	the	Constitution,	
Governance	Manuals	and	Policies.	This	is	an	important	exercise	
to	ensure	the	organisation	operates	in	compliance	with	all	
relevant	legislative	and	regulatory	requirements	and	has	the	
structure	and	tools	in	place	to	best	protect	all	stakeholders,	
including	clients	and	the	staff	team.	

Sue Jacobs
Board Treasurer
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AUDITOR’S INDEPENDENCE DECLARATION 
 
 
In accordance with the requirements of the Australian Charities and Not-for-profits 
Commission Act 2012 and the Associations Incorporation Act 2015 (WA), in relation 
to our audit of the financial report of People Who Care Inc. for the year ended 
30 June 2021, to the best of my knowledge and belief, there have been: 
 

a) No contraventions of the auditor independence requirements of section 60-40 
of the Australian Charities and Not-for-profits Commission Act 2012 in relation 
to the audit; and 

 
b) No contraventions of the auditor independence requirements of section 80 the 

Associations Incorporation Act 2015 (WA) in relation to the audit; and 
 

c) No contraventions of any applicable code of professional conduct in relation 
to the audit. 

 
 
BUTLER SETTINERI (AUDIT) PTY LTD 

 
MARCIA JOHNSON   CA 
Director 
 
 
Perth 
Date: 28 October 2021 
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF PEOPLE WHO CARE INC. 
 
Opinion 
 
We have audited the financial report of People Who Care Inc. (“the Association”), 
which comprises the statement of financial position as at 30 June 2021, and the 
statement of profit or loss and other comprehensive income, statement of changes in 
equity and statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies, and the Director’s 
declaration. 
 
In our opinion, the accompanying financial report of People Who Care Inc. is prepared, 
in all material respects, in accordance with the Associations Incorporation Act 2015 
(WA) and  the Australian Charities and Not-for-profits Commission Act 2012, including: 
 
i) giving a true and fair view of the Association’s financial position as at 30 June 2021 

and of its financial performance for the year then ended; and 
 
ii) complying with Australian Accounting Standards – Reduced Disclosure 

Requirements and Division 60 of the Australian Charities and Not-for-profits 
Commission Regulation 2013. 

 
Basis for Opinion 
 
We have conducted our audit in accordance with Australian Auditing Standards.  Our 
responsibilities under those Standards are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Report section of our report. 
 
We are independent of the Association in accordance with the auditor independence 
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities 
and Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (including Independence Standards) (the Code) that are relevant to our audit 
of the financial report in Australia.  We have also fulfilled our ethical requirements in 
accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 
 
Information Other than the Financial Report and Auditor’s Report Thereon 
 
The Board of Management are responsible for the other information.  The other 
information comprises the information on the Association’s annual report and directors 
report for the year ended 30 June 2021 but does not include the financial report and 
the auditor’s report thereon. 
 
Our opinion on the financial report does not cover the other information and accordingly 
we do not express any form of assurance conclusion thereon. 
 
 

 
 
 
 
 
AUDITOR’S INDEPENDENCE DECLARATION 
 
 
In accordance with the requirements of the Australian Charities and Not-for-profits 
Commission Act 2012 and the Associations Incorporation Act 2015 (WA), in relation 
to our audit of the financial report of People Who Care Inc. for the year ended 
30 June 2021, to the best of my knowledge and belief, there have been: 
 

a) No contraventions of the auditor independence requirements of section 60-40 
of the Australian Charities and Not-for-profits Commission Act 2012 in relation 
to the audit; and 

 
b) No contraventions of the auditor independence requirements of section 80 the 

Associations Incorporation Act 2015 (WA) in relation to the audit; and 
 

c) No contraventions of any applicable code of professional conduct in relation 
to the audit. 

 
 
BUTLER SETTINERI (AUDIT) PTY LTD 

 
MARCIA JOHNSON   CA 
Director 
 
 
Perth 
Date: 28 October 2021 
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In connection with our audit of the financial report, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially 
inconsistent with the financial report or our knowledge obtained in the audit or 
otherwise appears to the materially misstated. 
 
If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information; we are required to report that fact.  We have 
nothing to report in this regard. 
 
Board of Management’s Responsibilities for the Financial Report 
 
The Board of Management of the Association is responsible for the preparation of the 
financial report that gives a true and fair view and has determined that the basis of 
preparation described in Note 1 to the financial report is appropriate to meet the 
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities 
and Not-for-profits Commission Act 2012 and the needs of the members. 
 
The Board of Management’s responsibility also includes such internal control as the 
Board of Management determines is necessary to enable the preparation of a financial 
report that gives a true and fair view and is free from material misstatement, whether 
due to fraud or error. 
 
In preparing the financial report, the Board of Management is responsible for assessing 
the Association’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless the 
management Board of Management either intend to liquidate the Association or to cease 
operations, or have no realistic alternative but to do so. 
 
Auditor’s Responsibilities for the Audit of the Financial Report 
 
Our objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue and 
auditor’s report that includes our opinion. 
 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a 
material misstatement when it exists.  Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the basis of the financial report. 
 
As part of an audit in accordance with the Australia Auditing Standards, we exercise 
professional judgement and maintain professional scepticism throughout the audit.  We 
also: 
 

• Identify and assess risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis 
for our opinion.  The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control. 
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c) No contraventions of any applicable code of professional conduct in relation 
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BUTLER SETTINERI (AUDIT) PTY LTD 

 
MARCIA JOHNSON   CA 
Director 
 
 
Perth 
Date: 28 October 2021 
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• Obtain and understanding of internal control relevant to the audit in order to design 

audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the Association’s internal control. 

 
• Evaluate the appropriateness of accounting policies used and the reasonableness 

of accounting estimates and related disclosures made by the Board of 
Management. 

 
• Conclude on the appropriateness of the Board of Management’s use of the going 

concern basis of accounting and, based on the audit evidence obtained, whether a 
material uncertainty exists related to events or conditions that may cast significant 
doubt on the Association’s ability to continue as a going concern.  If we conclude 
that a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the financial report or, if such disclosures are 
inadequate, to modify our opinion.  Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report.  However, future events or 
conditions may cause the Association to cease to continue as a going concern. 
 

• Evaluate the overall presentation, structure and content of the financial report, 
including the disclosures, and whether the financial report represents the underlying 
transactions and events in a manner that achieves fair presentation. 

 
We communicate with the Board of Management regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit. 
 
We also provide the Board of Management with a statement that we have complied with 
relevant ethical requirements regarding independence, and communicate with them all 
relationships and other matters that may reasonably be thought to bear on our 
independence, and where applicable, actions taken to eliminate threats or safeguards 
applied. 
 
Report on Other Legal and Regulatory Requirements 
 
In our opinion, People Who Care Inc. has complied with sections 60-30(3)(b), (c) and 
(d) of the Australian Charities and Not-for-profits Commission Act 2012 and sections 
82(1)(b), (c) and (d) of the Associations Incorporation Act 2015 (WA): 
 

• by providing us with all information, explanation and assistance necessary for the 
conduct of the audit; 
 

• by keeping financial records sufficient to enable a financial report to be prepared 
and audited; 
 

• by keeping other records required by Part 3-2 of the Australian Charities and Not-
for-profits Commission Act 2012, including those records required by Section 55-
5 that correctly record its operations, so as to enable any recognised assessment 
activity to be carried out in relation to the entity; and 
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• by keeping other records required by Part 5 of the Associations Incorporation Act 

2015 (WA), including those records required by Section 66 that correctly record 
its operations, so as to enable true and fair financial statements to be prepared. 

 
 
BUTLER SETTINERI (AUDIT) PTY LTD 

 
MARCIA JOHNSON   CA 
Director 
 
Perth, WA 
Date:  28 October 2021 
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Office Hub:
48	James	Street,
Guildford,	Western	Australia

(08) 9379 1944
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