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Kaya Wanju
Hello Welcome
People Who Care acknowledges Aboriginal
and Torres Strait Islander People as the
traditional owners and custodians of this
land and its waters.We wish to pay our
respects to Elders past, present and future
and extend this to all Aboriginal people
seeing this message.

08 9379 1944
enquiries@peoplewhocare.org.au
48 James Street, Guildford WA 6055
PO Box 26, Guildford WA 6935
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Why We Exist
OUR VISION
Connecting people to create
communities of people who care.

OUR PURPOSE
Bringing caring people together to
create community wellbeing.

OUR VALUES
•
•
•
•
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Connecting and Caring
Presence and Compassion
Volunteerism and Contribution
Creativity and Innovation

People Who Care

What We Do
People Who Care provides
the following services in the
community and through our
various centres and hubs:
•
•
•
•
•
•

My Aged Care
National Disability Insurance Scheme (NDIS)
Community Visitor’s Scheme (CVS)
Starting Over Support (SOS)
Emergency Relief
Power a Pensioner

Message From
Our Board Chair
People Who Care remains as one of the
oldest volunteer-based organisations of its
type operating across the Perth Metropolitan
Region today. Established 40 years ago the
organisation has maintained a consistent focus
on ensuring that the needs of people of all ages
are addressed in a myriad of ways to improve
quality of life and wellbeing.
The funding programs have changed significantly
over time as have the increasingly rigorous
compliance demands and financial sustainability
challenges. The last two years in particular has
required the organisation to embark upon a
comprehensive reappraisal of our governance,
management, and leadership structures.
The success of these endeavours is a credit to
the patience and dedicated resolve of our large
volunteer base and the skill and commitment of our
staff led by our CEO and senior managers. A largely
refreshed board has worked to support the change
and implementation process that has this year
delivered a result that is outstanding in terms of the
services delivered to communities across Perth. A
stable financial base has also been established from
which to continue meeting the growing diversity of
needs this organisation remains ready to creatively
address going forward into 2021.
This year we witnessed the arrival of an unexpected
and profoundly life-changing community crisis in
the form of COVID-19. All of you rose selflessly to
the challenge given that many of the most at-risk
groups comprised both our clients and volunteers.

Services have been significantly disrupted and
everyone was asked to take on that extra level of
difficulty that the various restrictions and personal
protective requirements added to your day-to-day
contributions. On behalf of the Board I would like
to thank you for your commitment, patience and
resolve during these difficult times. Many of the
challenges remain and the organisation continues
to proactively engage with whatever requirements
and recommendations are required to ensure your
safety and protection and that of our clients.
People Who Care has always been unique in its
commitment to service through the involvement
and participation of volunteers giving back to their
local communities. This need is as great as it has
always been. The Board strongly believes that this
year’s achievements now equip People Who Care
to approach our Purpose with a renewed strength,
financial sustainability and resolve.

Andrew Allsop
Board Chair
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Board of Directors
Andrew Allsop
Susan Farrell
Susan Jacobs
Robert Wells
Afife Schirripa
Antony Beaumont
Brett Shields
Godfrey White
Roslyn Harley
George Yotopoulos
Violet Bacon
Grace Henry
Louise Verden
Liam Murphy

Chair
Deputy Chair
Treasurer
Secretary

(Retired 29 November 2019)
(Retired 29 November 2019)
(Resigned 30 October 2019)
(Resigned 28 January 2020)
(Resigned 19 February 2020)

Sub-Committee
Finance and Risk Sub-Committee
Susan Jacobs
Brett Shields
Antony Beaumont
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(as at end of June 2020)
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CEO Message
Thank you Team ‘People Who Care’
Firstly, I would like to thank the Staff Team of volunteers and
employees, the Board, our community partners and donors, the
point-people for our government contracts, and the clients – you
always make me smile!
As you continue to read my and other reports from this year, you
will understand a little more of why I am so thankful.

40 Years - A Legacy of Servanthood
This organisation was founded 40 years ago, in the early 1980’s,
by the Hughes family to serve older people by providing garden
help so they could feel safe to remain in their own homes. I am
very proud to declare that the Staff Team assuredly continues this
legacy of servanthood and generosity.
Today, we are undoubtedly a much larger team, covering Perth
through to Peel, but the heart to serve generously and skillfully
is no less potent. Each and every day of the week we come
alongside older people and those with disability to enjoy the
life they have made and continue to make in their homes and
community. Our above and beyond work helps people who, for a
season, are struggling financially or having to start over following
violence and disruption…
… the Legacy of Servanthood continues.
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A Giant Year
It was a giant year for sure! I was appointed in May 2019, and because
of a supportive Board, Leadership Team and whole Staff Team, we have
finished exceptionally well.
At the commencement of this year, our immediate attention was to
bravely face a challenging financial position but just as importantly to
understand and support a Team to keep up the good work. This first
half was about knowing our position; our contracts, programs and
finances to develop a plan. This plan led to some restructuring and
the closure of some elements to begin ensuring we were working
and living within our means. Kristy Ryan, was appointed in November
to be our CFO, and has brought immense strength to the Team. We
were also successfully audited by the Aged Care Quality and Safety
Commission and the Department of Communities (Disability) for our
services – a massive thank you to those involved in what is always a
demanding time.
The second half of the year began with our Information
Communication Technology Project to support efficiencies, and the
quality and safety of our services… and then the COVID-19 pandemic
hit! Like all organisations supporting vulnerable people in the
community, our ability to flex quickly and safely consumed us on a
daily basis. I was inspired by the Team’s willingness to consistently
review and adjust over the following months. The impact of this
crisis saw our Team’s inherent ability to innovate by: developing the
TouchPoint Team which kept in touch via phone and video-calls with
our many home-bound clients; partnering with a private catering
business to prepare nutritious meals; delivering meals safely;
gathering donations for book and pamper packs to be dropped off at
people’s homes.
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Whilst our aged care and disability services continued well, the
COVID-19 crisis meant our government funding for our Level-Up
program (supporting the unemployed at eight sites) stopped overnight
and our five Op Shops had to close too. The impact of this required a
critical and quick response, which unfortunately resulted in a number
of people’s contracts not being renewed as well as strategically exiting
from seven related leased properties over the coming four months.
Positively merging into this critical time our services to people with
disability (NDIS) grew significantly.
Navigating all of the change over this last year has been tough on some
and taxing on most of the Staff Team, but it was essential. We have
ended our giant year very well on many levels which has prepared us
for the continued good work for future generations.
Thank you Team ‘People Who Care’. Cheers to another 40 years!

Penny Webb
CEO

Unwell?
Stay at home
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Leadership Team
Penny Webb

Chief Executive Officer

Kristy Ryan

Chief Financial Officer

Vanessa Barlow

People and Culture

Leanne Jayaseela

Aged Care

Danielle O’Connell

People with Disability

Pablo Ospina

Aged Care

Donna Smith

Aged Care and Social Crisis Services

Alain Twynham

Corporate Services and Social Crisis Services

Anne-Marie Denney

Due to the COVID-19 Pandemic a significant structural change
was made which resulted in a number of Op Shops and our
Level-Up programs for people who were unemployed closing.
This restructure implicated Anne-Marie’s role. We wish to
extend our sincere thanks for her service to support the
community through People Who Care.
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Organisational Structure
Board
Finance and
Risk Advisory Committee
Chief Executive Officer

Chief Financial Officer
Kristy Ryan

Property and
Fleet Management
Alain Twynham

Learning and
Development

Payroll
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People and Culture
Vanessa Barlow

Accounts Payable

Business Support

Volunteers

Accounts Receivable

Communications
and Marketing

Culture and Diversity

Financial Accounting

Quality and Safety

Workplace
Health and Safety

Governance

Information and
Communication Technology

Worker’s Compensation

Aged Care
Pablo Ospina, Donna Smith,
Leanne Jayaseela

People with Disability
Danielle O’Connell

Social Crisis Relief Services
Donna Smith,
Alain Twynham

Commonwealth Home
Support Program

Starting Over Support

Community Visitor’s Scheme

Power a Pensioner

Home and Community Care

Emergency Relief

People Who Care

Thank You Partners 2019/20
Volunteers
People Who Care volunteers
are integral to the services we
provide to the community.
Our volunteers are active and
represent a diversity of age,
culture, skills and passions.
We truly thank each of you for
your relentless contribution to
the Staff Team and the people
we serve.

Members
We have a vibrant and engaged
membership base of 201 people
who assist People Who Care
to remain a strong voice and
advocate in the communities
People Who Care support.
We are truly grateful for this
support and the value our
members bring.

Funding Bodies
• Department of Health
• National Disability
Insurance Agency
• Department of Social Services
• City of Swan
• City of Vincent
• Lotterywest (WA)
• Department of Education,
Skills and Employment
through:
— Max Employment
— atWork Australia
— APM
— Konekt

Community
Organisation
Partners
• Activ Foundation
• Armadale Volunteer
Resource Centre
• City of Armadale
• City of Gosnells
• City of Joondalup
• Cockburn Volunteer
Resource Centre
• Department of
Communities (Disability)
• Dreambuilders Care Inc.
• GoVolunteer
• Joondalup Resource Centre
• Melville Resource Centre
• Mundaring Christian College
• Nedlands Resource Centre
• North Metropolitan TAFE
• Peel Volunteer
Resource Centre
• Status Employment
• Southern Hills
Christian College
• Swan Volunteers
• United Way
• Volunteering WA
• Workpower

Organisation
Donors
•
•
•
•
•
•
•
•
•
•
•
•
•
•

ALDI
Bunnings (Bayswater)
Di Labio & Co
Ikea
The Lodge – Helen Vale
Friendship Fund
McGrath Community Fund
Realmark – Leederville
Rotary Club (North Perth,
Como, City)
Sorpotomist – Maylands
Peninsula
Stan Perron Charitable
Foundation
Tapping Lifestyle Village
Uniting Church, City
Ventura Homes
T & I Wearne Charitable
Trust (Inc)

Individual
Donors
Thank you to the many individual
people who have generously
made a financial donation and
given what they could to support
our social crisis relief work this
year. Some were able to give
much and some a little, but it
has not gone unnoticed and
appreciated.
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Where We Are

We basically cover all of Perth; south-east, north,
east, south-west (this includes Mandurah/Peel).
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People Numbers
People Supported

Overall number of people supported in an area of service.

215
190

individuals
&

3448

accompanying
children;

Older People
(CHSP, CVS, HACC)

125

People with
Disability

Starting Over Support
helping people set up
their new home.

367

32

Older People
accessing
People needing
‘Power a
‘Financial Relief’ Pensioner’
Annual Report 2019/20
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People Who Care
Staff Team

123
Employees

22%
14%
Voluntary

Non-voluntary
Staff Turnover
The voluntary employee rate for
2019/20 year was 22% and 14%
for non-voluntary.

446
Volunteers

as at 30 June 2020
14
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The 2019/20 voluntary rate of 22% was slightly
lower comparative to the sector average. Low
turnover is important as the people we support
appreciate a stable workforce and it reflects an
organisation’s culture. The 14% non-voluntary
rate was in the main due to a restructure and
eventuating in one program closing, funded by
the Department of Education, Skills and
Employment, as funding ceased as a result of the
COVID-19 pandemic.

The Brian Atkins Volunteer
Excellence Award
This annual award commenced in 2015 to
honour the commitment of Brian Atkins who
completed 30 years of service as a volunteer
with People Who Care. Brian sadly passed away
in January 2019.
People Who Care staff members are able to nominate worthy fellow
volunteers who demonstrate and embody our values.
The winner of the 2019 Brian Atkins Volunteer Excellence Award goes to:

Nominees
for 2019
•
•
•
•
•
•

Linda Eastwood
Olwyn Herold
Peter Sandars
Phil Stubbs
Robert Wells
Teena Rand

Peter Sandars, Transport Driver in the South West
Peter is a long-time volunteer (8 years in 2019) in Transport Services
either driving or answering the phones. He goes beyond expectations
and will wait after hours for clients who have been held up at
appointments. Peter is a kind and caring person and if there is anything
he thinks we will need to know regarding a client’s welfare he reports
back to staff. Peter consistently advocates and promotes People Who
Care’s services to help others.
Thank you Peter
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Treasurer’s Report
It is with great pleasure that I present the 2019/20
financial report to the members.
I would like to acknowledge the outstanding effort by Penny and the
Leadership Team in taking the organisation from what was a challenging
financial position and an operating loss last year, to a stable financial
position and an operating surplus this year. This result is even more
remarkable when you overlay the COVID-19 pandemic and the agility
demonstrated to adapt to an ever-changing landscape.

Key Financial Indicators				
Note

2019/20

2018/19

(1)

$990,958

($1,003,152)

$432,785

($2,488,006)

12%

4%

Employment Costs as a % of Income

67%

71%

Overheads as a % of Income

16%

27%

1.1

0.6

Operating Surplus (Loss)
Overall Surplus (Loss)
Growth in Income

Working Capital Ratio

(2)

(3)

All key financial indicators demonstrate strong positive trends
since the previous year.
(1) The operating surplus for the year is an almost $2M
turnaround from the 2018/19 year. The key contributors to
that are growth in income, reduction in employment costs
and in overhead costs as a % of income. The overall surplus
is the reported result after accounting for asset disposals
and revaluations, particularly relevant in 2018/19.
(2) These indicators reflect the systematic effort made to
remove excess cost while maintaining delivery, and in fact
increasing the services offered to those who are aged and
people with disability.
(3) Working Capital reflects the financial stability of the
organisation. It is the ratio of current assets to current
liabilities and shows the ability to meet short-term
commitments. This was a key area of concern in 2018/19,
and happily not so in 2019/20.
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Funding Streams 2019/20
National Disability
Insurance Scheme (NDIS)
Donations
Community Visitors Scheme
Home and Community Care
Program Transition (HACC)
Level up and Op shops

17%

3%
3% 2%
12%

Other Grants

62%

Commonwealth
Home Support
Programme
(CHSP)

1%

The first quarter of 2020/2021 continues the trend of positive
performance and contributes further to the organisation’s
financial strength. This provides a great platform to increase
the ability of People Who Care to deliver quality services to the
community we support such as taking on an additional contract
effective from 1 July 2020 to deliver additional services to older
people through the Commonwealth Home Support Program in
the South East region of the Perth Metropolitan area.

Sue Jacobs

Board Treasurer
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AUDITOR’S INDEPENDENCE DECLARATION
In accordance with the requirements of the Australian Charities and Not-for-profits
Commission Act 2012 and the Associations Incorporation Act 2015 (WA), in relation
to our audit of the financial report of People Who Care Inc. for the year ended
30 June 2020, to the best of my knowledge and belief, there have been:
a)

No contraventions of the auditor independence requirements of section 60-40
of the Australian Charities and Not-for-profits Commission Act 2012 in relation
to the audit; and

b)

No contraventions of the auditor independence requirements of section 80 the
Associations Incorporation Act 2015 (WA) in relation to the audit; and

c)

No contraventions of any applicable code of professional conduct in relation
to the audit.

BUTLER SETTINERI (AUDIT) PTY LTD

MARIUS VAN DER MERWE CA
Director
Perth
Date: 29 October 2020
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF PEOPLE WHO CARE INC.
Opinion
We have audited the financial report of People Who Care Inc. (“the Association”), which
comprises the statement of financial position as at 30 June 2020, and the statement of
profit or loss and other comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies, and the Director’s declaration.
In our opinion, the accompanying financial report of People Who Care Inc. is prepared,
in all material respects, in accordance with the Associations Incorporation Act 2015 (WA)
and the Australian Charities and Not-for-profits Commission Act 2012, including:
i)

giving a true and fair view of the Association’s financial position as at 30 June
2020 and of its financial performance for the year then ended; and

ii)

complying with Australian Accounting Standards – Reduced Disclosure
Requirements and Division 60 of the Australian Charities and Not-for-profits
Commission Regulation 2013.

Basis for Opinion
We have conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those Standards are further described in the Auditor’s Responsibilities
for the Audit of the Financial Report section of our report.
We are independent of the Association in accordance with the auditor independence
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities
and Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (including Independence Standards) (the Code) that are relevant to our audit
of the financial report in Australia. We have also fulfilled our ethical requirements in
accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
Information Other than the Financial Report and Auditor’s Report Thereon
The Board of Management are responsible for the other information. The other
information comprises the information on the Association’s annual report for the year
ended 30 June 2020 but does not include the financial report and the auditor’s report
thereon.
Our opinion on the financial report does not cover the other information and accordingly
we do not express any form of assurance conclusion thereon.
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In connection with our audit of the financial report, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially
inconsistent with the financial report or our knowledge obtained in the audit or otherwise
appears to the materially misstated.
If, based on the work we have performed, we conclude that there is a material
misstatement of this other information; we are required to report that fact. We have
nothing to report in this regard.
Board of Management’s Responsibilities for the Financial Report
The Board of Management of the Association is responsible for the preparation of the
financial report that gives a true and fair view and has determined that the basis of
preparation described in Note 1 to the financial report is appropriate to meet the
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities
and Not-for-profits Commission Act 2012 and the needs of the members.
The Board of Management’s responsibility also includes such internal control as the
Board of Management determines is necessary to enable the preparation of a financial
report that gives a true and fair view and is free from material misstatement, whether due
to fraud or error.
In preparing the financial report, the Board of Management is responsible for assessing the
Association’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the
management Board of Management either intend to liquidate the Association or to cease
operations, or have no realistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue and
auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of the financial report.
As part of an audit in accordance with the Australia Auditing Standards, we exercise
professional judgement and maintain professional scepticism throughout the audit. We
also:
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 Identify and assess risks of material misstatement of the financial report, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.
 Obtain and understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Association’s internal control.
 Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Board of Management.
 Conclude on the appropriateness of the Board of Management’s use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast significant
doubt on the Association’s ability to continue as a going concern. If we conclude that
a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial report or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause
the Association to cease to continue as a going concern.
 Evaluate the overall presentation, structure and content of the financial report,
including the disclosures, and whether the financial report represents the underlying
transactions and events in a manner that achieves fair presentation.
We communicate with the Board of Management regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.
We also provide the management Board of Management with a statement that we have
complied with relevant ethical requirements regarding independence, and to communicate
with them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, actions taken to eliminate threats or safeguards
applied.
Report on Other Legal and Regulatory Requirements
In our opinion, People Who Care Inc. has complied with sections 60-30(3)(b), (c) and (d)
of the Australian Charities and Not-for-profits Commission Act 2012 and sections
82(1)(b), (c) and (d) of the Associations Incorporation Act 2015 (WA) :
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 by providing us with all information, explanation and assistance necessary for the
conduct of the audit;
 by keeping financial records sufficient to enable a financial report to be prepared and
audited;
 by keeping other records required by Part 3-2 of the Australian Charities and Not-forprofits Commission Act 2012, including those records required by Section 55-5 that
correctly record its operations, so as to enable any recognised assessment activity to
be carried out in relation to the entity; and
 by keeping other records required by Part 5 of the Associations Incorporation Act
2015 (WA), including those records required by Section 66 that correctly record its
operations, so as to enable true and fair financial statements to be prepared.
BUTLER SETTINERI (AUDIT) PTY LTD

MARIUS VAN DER MERWE CA
Director
Perth
Date: 29 October 2020
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Office Hub:

48 James Street,
Guildford, Western Australia

(08) 9379 1944

enquiries@peoplewhocare.org.au
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