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Corporate Profile
Name of Incorporation – People Who Care

Date of Incorporation – 15th December 1981

Charitable Status – Registered 

Date of Status – 20/08/1982 

PBI status – Registered

Date of Status – 01/07/2000

DGR Status – Endorsed

Date of Status – 01/07/2000

Acknowledgement
We acknowledge Aboriginal and Torres Strait Islander people as the traditional custodians of this country and its waters. 

We wish to pay respect to their elders past and present and extend this to all Aboriginal people seeing this message.

About People Who Care
People Who Care was established in 1980 as a not-for-profit agency and is now one of  

Western Australia’s most diverse volunteer-based community service providers.

 
Our Mission

To inspire caring people to contribute 

to community health and wellbeing. 

Our Vision

Creating communities of people who 

care.

Our Values

We are committed to the following 

values:

•  Caring – We are an organisation 

addressing disadvantage in our 

community.

•  Integrity – We strive to conduct 

ourselves honestly and diligently 

– both as an organisation and 

individually.

•  Innovation – To address 

the changing needs of the 

community, we will bring 

innovation and a forward thinking 

approach to our business.

•  Volunteerism – We are motivated 

by the spirit of caring and giving 

time to improve the health and 

wellbeing of our community.

•  Excellence – In everything we 

say and do, we will reflect how 

we value our volunteers, staff 

and the community equally with 

respect, dignity and compassion.
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Chairperson’s Report
I am delighted to report on an extremely successful year 

in pursuing our Mission in building community health and 

wellbeing through our volunteer driven activities.

In addition to meeting our overall 

Home and Community Care service 

delivery contract targets to an 

impressive 95%, we have also made 

great strides in growing our service 

footprint in our humanitarian and 

business goodwill activities within the 

communities in which we operate.

Our social enterprise and charitable 

operations expanded its footprint 

in Midland with the establishment 

of the Service Hub and Community 

Store. The Service Hub brings 

together services, practical 

support and information to help 

the communities most in need by 

utilising the collective volunteer 

contributions of four agencies. 

Donations from our benefactors was 

at a record high which have enabled 

us to return many acts of charity 

under the “Power A Pensioner’, 

“Community Crisis” and Zero Interest 

Loans scheme. All of these programs 

support people in extreme financial 

hardship. A report on the expenses is 

contained in the pages of this report 

under the operational results.

The 2015-2016 Board of 

Management added a new Member 

in March of this year. Mrs Violet 

Bacon brings significant skills to the 

Board as both an academic and 

social worker and in particular has 

strong expertise in working with 

Aboriginal health. We are fortunate to 

welcome Violet who will bring greater 

awareness to the cultural elements of 

our services for our Aboriginal clients, 

staff and visitors at Board level.

Four Board subcommittees operated 

this financial year comprising Finance, 

Risk and Governance, Strategic 

Planning, Marketing & Fundraising 

and Constitutional Review.

This year the Board and sub-

committees met bi-monthly with 

the sub-committees meeting in the 

month following the board meeting.  

This has enabled the completion 

of a number of corporate projects 

and I am pleased to say that this 

decision bore fruit in finalising the 

development of the new branding 

and soon to be revealed Logo. We 

were also able to commence our 

Aboriginal and Torres Strait Islander 

growth strategy with the assistance 

of Mrs Violet Bacon and look forward 

to reviewing the success of the 

new strategies in reaching into the 

Aboriginal and Torres Strait Islander 

communities to support their older 

community members.

Other highlights were the completion 

of the revised Constitution which 

will be submitted to Members at 

our November Annual General 

Meeting. The Constitution reflects the 

inclusion of the requirements under 

the Incorporations Associations 

Act and was a collaborative work 

between Members and the Board of 

Management.

I wish to extend my thanks to 

my hardworking Board and 

Subcommittee member colleagues 

who have contributed their time and 

diligence to review our operations, 

attend Board and committee 

meetings, respond to emails and offer 

their support to the CEO Ali White 

and the Executive.

As we welcome in another new 

financial year, I would like to take this 

opportunity to extend my thanks to 

the CEO Ali White, the Executive, 

our staff, volunteers, visitors and 

members who have all contributed to 

our growth in delivering on our Vision 

and Purpose.

On behalf of the Board of 

Management, I look forward to 

another successful year.

Andrew Allsop

Chairperson
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Board Members

Andrew Allsop – Chairperson
Andrew is currently Support Manager of Psychosocial and Spiritual Services for Silver 

Chain’s Community Specialist Palliative Care Service. He has 25 years experience as 

a social worker in community care and palliative care in Perth. He has established and 

managed services across all aged care and community care services sectors. Andrew 

joined the Board of Management in 2015 and has a GAICD Diploma.

Eileen Murphy – Secretary
Eileen has been a volunteer with People Who Care since 2004 mainly in the Leisure 

Centre and with the Community Visitors Scheme and has many years of management 

experience in community care, home care and disability services. Eileen joined the Board 

of Management in 2005 and has served two terms providing a significant contribution to 

People Who Care’s services.

Oscar Aamodt – Treasurer
Oscar is a member of the Governance Institute of Australia and has more than 35 years 

experience in the administration, financing and management of mining and exploration 

publicly listed companies in Australia and overseas. He has held a number of public 

company directorships in Australian mining companies and exploration companies as well 

as having held the position Chief Financial Officer, Company Secretary and Chief Operating 

Officer of a large mining company with operations in Australia and Africa. Oscar joined the 

Board of Management in 2015.

John Previti
A Chartered Accountant, John has been a director at Ruthvens for over eight years and 

is responsible for the day to day operations of the business incorporating financial advice, 

tax minimisation , business-information processing and management, as well as strategic 

advice. John joined the People Who Care Board of Management in 2010 and is now 

serving his second term.

George Yotopoulos
George is semi-retired and brings a wealth of small business experience to the Board. 

George is a community minded activist with a love of creating a caring community. He has 

a passion for food and is a leading dairy judge at the Royal Show each year. George joined 

the Board of Management in 2010 and is now serving his second term.
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Daniel Edwards
Daniel is the owner of a digital marketing company with significant expertise and a 

passion for social media and digital marketing. Bringing skills to the Board in social 

media, branding and design, Daniel has utilised his skills to assist People Who Care’s 

marketing, promotion and communication strategies. Daniel joined the Board of 

Management in 2013.

Louise Verden
Louise has a diverse skill set and expertise across property development, small business, aged 

care and policy development. With qualifications in Nursing, Real Estate, an Arts Degree and 

fluent in three international languages, Louise joined the Board of Management in 2015 and has 

a strong desire to assist People Who Care remain sustainable in the future of aged care reform 

through social and private enterprise. 

Shawnee Van Poeteren
Shawnee joined the Board of Management in 2015 with a desire to contribute her diverse 

skill set in community health, aged care and chronic disease. Shawnee is a strong advocate 

of volunteerism and is drawn to a charitable outlet to contribute her time and knowledge.

Violet Bacon
Violet Bacon is an Honorary Research Fellow, University of Western Australia and a Retired 

Assistant Professor, Social Work and Social Policy, University of Western Australia

Violet has been involved in a number of Aboriginal projects and represented the alcohol 

and other drug field on a variety of boards including the Alcohol and Drug Council of 

Australia. Ms Bacon is also a Life Member of the Aboriginal Drug and Alcohol Service Inc. 

and worked for a short time with the National Drug Research Institute (NDRI) at Curtin 

University of Technology.

Other works includes research, articles and writing a chapter for a social work book, 

entitled: Our Voices, Aboriginal and Torres Strait Islander Social Work. This was 

published in 2013. Ms Bacon joined the Board of Management in 2016 and will assist 

the organisation as a key Board representative and advocate of its metropolitan wide 

Aboriginal services.
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Board of Management  
Meeting Attendance Record 2015-16
The Board of Management agreed to meet a minimum of 9 times during 2015-16. The actual 

number of meetings held was 9.

Member Name Role Date of Appointment Attendance for the year

Andrew Allsop Chairperson  

(11/12/14 – present)

25/09/2014 9 out of 9

Oscar Aamodt Treasurer 

(26/02/15 – present)

25/09/2014 9 out of 9

Eileen Murphy Secretary 13/10/2006 7 out of 9

John Previti Treasurer  

(01/07/14 – 26/02/15)

30/05/2010 5 out of 9

George Yotopoulos Board Member 25/02/2010 8 out of 9

Daniel Edwards Board Member 26/09/2013 4 out of 9

Shawnee Van Poeteren Board Member 27/10/2015 3 out of 6

Louise Verden Board Member 27/10/2015 4 out of 6

Violet Bacon Board Member 11/03/2016 3 out of 3

We are an organisation addressing 
disadvantage in our community.
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The subcommittees of the Board of 

Management include:

Finance, Risk and 
Governance Subcommittee

The role of this subcommittee is to 

share the workload of the Treasurer 

and the Board as a whole in managing 

and monitoring the organisation’s 

finances, risk or stewardship.

Chaired by the Treasurer, it provides 

an opportunity for detailed discussion 

and consideration of financial matters, 

risk and material issues of stewardship 

with regular reporting to the full Board 

of Management.

The responsibilities include:

• ensuring all tasks associated with 

financial management are not 

performed by one person enabling 

more democratic control of the 

organisations finances.

• to allow more detailed financial 

discussion to occur where 

recommendations to the Board 

of Management can be proposed 

arising from the discussions.

• providing a training ground for 

new Board Members of the 

finance committee.

• providing continuity where the 

term of the Treasurer is at an end.

• exploring new and diverse funding 

streams.

• assessing risk across human, 

financial or property domains.

Strategic Plan
People Who Care’s Board of Management has overall responsibility to set the strategic organisational 

objectives aligned with People Who Care’s Purpose. The Board works closely with the Chief 

Executive Officer to develop the strategic plan which acts as a guide for the organisation’s staff to 

achieve the Purpose and Vision.

• reviewing the material issues 

connected to high level 

governance-e.g. contract 

management, cultural alignment, 

property acquisition or disposal.

Strategic Planning 
Subcommittee

The purpose of the Strategic Planning 

Subcommittee is to guide the strategic 

planning process by providing vision 

and direction. The subcommittee will 

capitalise on the leadership experience 

of the other Board of Management 

members.

The responsibilities include:

• leading the strategic plan 

development and implementation 

process.

• ensuring that the strategic 

initiatives, goals, and objectives 

drive the decision-making process 

and everyday operations.

• allocating resources based on 

established strategic priorities.

• ensuring that a collaborative 

“top-down, bottom-up” planning 

process results in coherency 

among the ideas and strategies 

that develop.

• reviewing progress on the 

strategic plan objectives and 

business plan performance.
People Who Care measures success through a Balanced Score Card Approach 

based on our desired social and business returns.    

Strategic Focus Areas 

Strategic Direc0on 2015 – 2018 
Strategy Map 

Person Centred 
Service 

Our People / 
Our Culture 

Our Community 
Footprint Sustainability Governance 

Community 

and Charity 

service                                                                                                                        

Our staff and volunteers 
have a genuine 

understanding of People 
Who Care’s Mission, 

Vision and Values and 
the services and support 
with which they engage. 

People Who Care 
will be proac@ve 

and responsive to 
unmet need. 

People Who Care will enable 
responsive and responsible 

growth and expansion of 
services and supports in 

keeping with our Mission. 

A Governance 
partnership 

between 
Board and 
Execu@ve. 

A journey in 
building 

community 
health and 
wellbeing. 

Strategic Objec0ves 

•    

Our Vision 

Our Mission 

Our Values 

Crea0ng 
communi0es of 
people who care 

To inspire caring 
people to 

contribute to 
community health 

and wellbeing 

Excellence 
Integrity 

Innova0on 
Volunteerism 

Caring 

People Who Care 
will seek out 

community partners 
and work 

collabora@vely to 
enhance person 

centred care 
choices. 

Updated 19.05.15 
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Constitutional Review 
Subcommittee

The role of this time limited 

Subcommittee is to review the 

Constitution and develop its compliance 

to the Associations Incorporations Act 

2015. The subcommittee was made 

up of two Board of Management and 

three Member volunteers.

The Subcommittee responsibilities 

include:

• drafting the new People Who 

Care Constitution for Board 

of Management and Member 

adoption at the Annual General 

Meeting of 2016.

• drafting Standing Orders for 

the effective administration and 

management of General and 

Annual General Meetings. 

We inspire caring 
people to contribute 
to community health 
and well being.

Fundraising and Marketing 
Subcommittee

The purpose of the Fundraising and 

Marketing Subcommittee is to develop 

strategies on how to communicate the 

organisation’s message to potential 

donors and to generate interest in the 

causes it represents by using a range 

of methods to get the word out, some 

of which include press releases, radio 

announcements, billboards and direct 

mail campaigns.

The responsibilities include:

• developing and communicating 

specific marketing and 

communication activities.

• ensuring research occurs to 

evaluate estimated benefit over 

effort.

• developing an action plan of 

fundraising and marketing 

activities.

• overseeing brand management.

• redesign of the Logo.
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Treasurer ’s Report
As Oscar Aamodt our Treasurer is away I am pleased to present 

the financial position of People Who Care Inc on behalf of both 

Oscar and the Board of Management.

At the end of 2015-2016, People 

Who Care’s results are sound with 

a $408,374 surplus for the year. A 

transfer of ($164,680) was made to 

the reserves with a final amount of 

retained profits for the 2015/16 year 

of $243,694. The total equity position 

of People Who Care at the end of the 

same period is $5,029,372.

People Who Care’s total assets of 

$5,700,085 lead us to state we have 

reasonable grounds to believe that 

People Who Care Inc. will be able to 

cover its total liabilities of $670,713 and 

pay its debts as and when they fall due.

Inclusive in the liabilities of $670,713 

there are a number of provisions 

totalling $431,457. Over half of these 

provisions are Employee Benefits 

which are stated at their present 

value should they be settled within 

the next twelve months. The total 

of Employee provisions is $229,360 

and is inclusive of Annual Leave, Sick 

Leave, Long Service Leave.

A provision for building maintenance 

expected during the 2016/17 

year is $82,961 and a provision 

for underservicing of the Home 

And Community Care contractual 

volumes is $112,685. The areas of 

underservicing are predominantly 

in the Aboriginal and Torres Strait 

Islander programs of Domestic 

Assistance and Social Support. A 

number of strategies are in place to 

stimulate utilisation of these services.

People Who Care have enjoyed 

overall success in the 2015/16 year.

Our social enterprise sales 

exceeded our budgeted forecasts 

by 15% despite the closure of our 

Wangara OP Shop. We achieved an 

organisational average of 95% across 

our Home and Community Care 

service targets and our fundraising 

activities and donations also 

exceeded budgeted projections.

Table 1 (above) provides a breakdown 

of revenue with grant funding still 

being the biggest revenue source 

for People Who Care at 90.53%. 

This is slightly higher than the 

2014/15 year which reported an 88% 

apportionment due in part because of 

additional growth funding.

Social Enterprise and Fundraising 

income increased by 2.5% for 

2015/16. This was achieved by the 

Table 1
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Table 2

commencement of rent revenue 

received from the Midland premises 

and community fundraising events. 

Our donations and sales were also 

well in excess of budgeted targets.

Table 2 (right) shows the operational 

expenditure. 

Expenditure within the HACC 

program reduced by 2% , from 

93.5% in 2013/14 to 91.02% 

however increased expenditure 

across our Corporate services rose 

slightly by 1.5%.

Program costs rose commensurate 

with the increased service volumes 

and in some areas service activity 

exceeded contracted volumes, 

although this was noted to be by 3% 

in two services due to high demand.

People Who Care will expect there 

to be a reduction in WA Home and 

Community Care income in the 

2016/17 and 2017/18 year due to 

the further roll out of the National 

Disability Insurance Scheme. 

Whilst People Who Care were 

successful in obtaining status as 

an NDIS/NDIA provider, to provide 

services to people under the state 

and Commonwealth disability trial 

programs, the change to Consumer 

Directed Care funding in both the 

WA HACC program and the Disability 

funding will still have an impact on the 

number of clients accessing services 

through greater choice and control.

There is no doubt that further changes 

to the Home and Community Care 

program proposed in mid 2018 will 

affect People Who Care’s operating 

revenue, particularly the grants in 

advance model changing to an arrears 

payment arrangement.

People Who Care is working tirelessly 

to ensure its service offerings are 

contemporary, individualized and 

attractive to consumers in addition to 

developing a sustainable future. 

I would like to thank the Board, staff 

and volunteers for their significant 

contributions to People Who Care 

Inc. this last year.

John Previti  

on behalf of Oscar Aamodt

Acting Treasurer
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CEO Message
I want to begin my message this year with an expression of 

gratitude to our volunteers, staff and the Board of Management 

for a very successful year. Our successes this year have been 

evidenced across our people performance activities, our 

surpassed financial result, our improved business efficiency and 

our sustained cultural alignment to our Mission, Vision and Values.

to their efforts. Well done also for 

another outstanding result in our 

contract output compliance which 

has become a trademark for our 

service model.

I do not wish to under-emphasize the 

positive business impact of removing 

the inefficiencies which stalled our 

progress in some areas and incurred 

a greater exertion to benefit. I want 

to pay tribute to Business Services, 

the OP Shop, People & Culture and 

our Finance team for their painstaking 

efforts in looking at work flow 

solutions to reduce inefficiency and 

unnecessary cost. 

In respect of our financial 

performance, we had a better than 

expected result due to a number 

of reasons including the removal 

of inefficiencies. Our improved 

sales outputs, the commencement 

of new commercial and social 

enterprise activities and a reduction 

in  overheads were significant 

contributing factors to our success.

Highlights of the year include 

the creation of a service hub in 

Midland serving the needs of the 

communities most socially and 

financially disadvantaged. The Hub, 

located at 23 Old Great Northern 

Highway, offers services across 

debt management and financial 

advice counselling, free legal advice, 

a comprehensive community 

information service, Wills and 

Enduring Power of Attorney, a Justice 

of the Peace and a multitude of other 

services supporting the homeless, 

people escaping domestic violence 

and emergency relief support.

This service hub reflects our intention to 

stay true to our Mission of supporting 

people in need through acts of 

volunteerism and practical support.

Other highlights include our 

successful bid to receive growth 

funds under the WA HACC program 

to commence a new project of 

food and nutrition for Aboriginal 

seniors as well as the extension of 

other programs and our status as a 

provider under the National Disability 

Insurance Scheme was endorsed.

Our challenges and setbacks only 

serve to motivate our efforts to be 

successful. Unfortunately we did 

not achieve the completion of the 

new branding before the end of this 

financial year although it is close 

to completion. This work, when 

finished will trigger the release of 

our new website, branding of fleet, 

This was not achieved without the 

commitment from all of our people. 

It is a great privilege to write to you and 

tell you that we exceeded in our plans 

this year far beyond our expectations.

Whilst the sector in which we operate 

holds some uncertainty about how 

and when changes to the Home 

and Community Care funding will 

be operational in Western Australia, 

and the impact of consumer driven 

activity on our services, we are very 

clear about why we are here and 

where we are heading.

Our business decisions are 

continually referred back to our 

origins and strategic plan. Irrespective 

of how big or small each decision 

is, we recognize that every decision 

can lead us to divert from our path. It 

is critical we stay true to the journey 

we have set ourselves and question 

why we are making each decision we 

make and where will it lead us.

Operationally our people performance 

was inspiring, with our leaders across 

our departments reviewing program 

outputs and financial performance. 

Their willingness to take on the 

challenges and bring new ideas to 

improve our business results has 

been very successful and a credit 
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corporate publications and signage. 

Whilst our returned efforts at our new 

fundraising events started small, the 

enthusiasm and commitment from 

the enterprise team is still positive and 

our burgeoning success is  promising. 

We hope that as we continually refine 

these activities and events we can 

bring big news next year.

Our bid for home care packages 

was also unsuccessful although 

with changes in consumer directed 

funding, People Who Care may still 

be able to support clients who wish 

to receive services for their home 

care package from us.

To all our suppliers, corporate partners, 

our funders and clients, I want to thank 

you for your continued support. We 

recognize our relationship with you is 

based on your continued goodwill and 

how we return our services to you in 

value for money and quality.

Thank you to our enduring and 

hardworking volunteers and staff for 

a very successful year. We could not 

have done it without your significant 

contributions.

Finally, I would like to express my 

thanks to our Board of Management 

for their continued support and 

diligence and whom have been 

integral in achieving the strategic plan 

and shaping our future.

I look forward to the next steps in our 

exciting journey.

Ali White 
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Our Operational Results
We have enjoyed another very successful year across our operations which we are pleased to 

present for your review.

Home Maintenance North had 

unexpected allocation of 11,000 

new hours (10,000 more hours than 

funding sought). Achieved 60% of 

service volumes in four months.

In everything we say 
and do, we will reflect 
how we value our 
volunteers, staff and 
the community equally 
with respect, dignity 
and compassion.
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Domestic Assistance services in 

South West remained at contracted 

volumes. New service delivery in East 

and South West Aboriginal services 

operated from February 2015 and did 

not achieve contracted volumes by 

June 2015.
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Operations For HACC
We have enjoyed another very successful year across our operations which we are pleased to 

present for your review.

Transport

In the last financial year PWC 

Transport provided 25,509 trips to 742 

clients across the metropolitan area.  

Leisure Centre Transport delivered 

7268 trips to 103 clients to and from 

our South West and East metropolitan 

areas.  In addition Social Support 

shopping services and transport 

clients totalled 1427 with a combined 

total of 34,204 trips.

Our longest transport trip was from 

Pinjarra to Joondalup at 108.5 km and 

travel time of 1 hr 45 minutes. 

The oldest client who receives 

transport assistance from People Who 

Care turned 100 this year.

Home & Garden 
Maintenance

People Who Care provided 30,767 

hours of Home Maintenance Service 

across all regions with the total 

number of gardens tended being 987.

Our biggest gardening job was in 

partnership with United Way to 

provide a bulk garden cleanup of 

44.5 hours of garden service for a 

client. The client’s son had previously 

cared for her garden and due to his 

illness he was no longer able to assist 

and the garden had become unsafe 

and inaccessible.

Our staffs’ knowledge of the client’s 

situation enabled us to provide a 

much appreciated service and allow 

her to enjoy her outdoor space again.

MYEGG Aboriginal 
Services

The Marmum Yorga Elders Gathering 

Group visited culturally significant 

destinations over the year including 

the Mogumber Mission.  Mogumber 

Mission was poignant to those of 

the group who are from the Stolen 

Generation, many of whom were 

once in residence as young children.  

During the visit members of the Stolen 

Generation yarned about their time at 

the Mission and paid their respects to 

those buried in the cemetery.

During this visit, one of our clients 

who was previously unable to travel 

placed a handmade wreath on his 

parents grave site and was extremely 

grateful as he had not been back 

there for many years. The trip for 

him was overwhelming and he had 

tears in his eyes as he expressed his 

experience of the day.

A regular group outing to pay 

respects to Elders is arranged 

with pre-made wreaths from the 

centrebased craft activity.

Centrebased & Social 
Support

Activities/Events held throughout the 

year were varied with the Guildford 

Leisure Centre hosting 19,189hrs 

of service from CBDC and Social 

Support Clients across East, South 

East and North Regions.

Melbourne Cup Day was our biggest 

event with over 85 clients across 

all regions, closely challenged by 

Christmas celebrations.

Our Christmas celebrations including 

the prestigious and well attended 

Christmas Lights tour was attended 

by 72 clients across East, South 

East and South West Regions and 

provided by our wonderful volunteers.

CVS volunteers having lunch
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Op Shop Fun Fact
Our best selling goods are furniture, 

and more specifically sofas and beds.

We get offered more donations of 

wardrobes than any other item of 

furniture. 

Most requested goods are washing 

machines and beds.

In 2015/16 our Guildford Op 

Shop had 13,786 customers who 

purchased something from our shop.

Wednesdays and Thursdays are our 

busiest days and best revenue days. 

We’ve noticed an increase in the 

number of men who shop at our shop, 

but women are still our best buyers.

Customers tell us that they love the 

clean new look and layout of our 

op shop in Guildford and the wide 

variety of fresh stock.

We sell soft-drinks for $1 and host 

free Teatime Tuesdays.

True Story….

A customer came into the shop 

a while ago and asked one of our 

volunteers if we had any Toy-Boys. 

The volunteer blushed and thinking 

she may have misheard what the 

customer had said, called for the 

supervisor to clarify. “Hold on a 

minute, I’ll ask my supervisor”, she 

said. The supervisor appeared and 

asked if she could help with the 

customer’s query.

Yes, said the customer, I’m looking 

for a Toy-Boy. The supervisor 

spluttered and burst out laughing. 

Sorry, she said we don’t have any 

and when you find one, let me 

know, as I’m also looking for one! 

The customer looked confused, and 

asked what the supervisor meant. 

“Did you mean a Toy-Boy or a Tall-

Boy? Oh dear, the customer said, I 

meant to say Tallboy! IS that what I 

said?! By then we were all in raptures 

of uncontrollable laughter.

Christmas 2015 provided a grand total 

of 4225 hours of service delivery and 

facilitated over 800 clients to attend 

Christmas events and functions.

Our furthest trip was from Perth to 

Jennacubine which was a 340kms 

round trip.  This outing was hosted 

as part of North Social Support 

program, long day trips to the country 

are often requested by clients. This 

event was programmed for a client 

who grew up in Jennacubine and 

provided an opportunity for the 

client to reminisce and for clients 

to hunt for wildflowers. Lunch was 

at Jennacubine Tavern, clients 

enjoyed the outing and this has been 

programmed again for this year.

Community Visitors Scheme

My name is Dale and I see a lovely 

lady named June who is  91 yrs old 

not able to walk and extremely limited 

in speech, to a yes and no, though 

she does try to say more words.  

While June can’t talk she writes 

things down about herself and 

questions for me.  We have a lovely 

time reading her words – lots of 

laughter. I  take June to the shops if 

weather permits as she is in a wheel 

chair and to appointments.  

Since meeting June I have noticed 

that she is smiling more and that her 

speech has slightly improved when she 

surprised me recently with a very clear 

‘thank you’. My life has been enriched 

since meeting June, and I really look 

forward to spending time with her.

Dale Farley

Community Visitors Scheme

I lost a client recently, an elderly lady 

whom I had the great joy of visiting 

every fortnight for a little over two 

years at The Pines Aged Care facility 

at Ellenbrook. She was a sweet lady 

whose sharp memory never ceased 

to amaze me. “How did your son go 

at the doctor’s?” or “Did your son go 

to that camp?” - she asked questions 

about things we had discussed 

weeks before that even I had 

forgotten. My conversations with her 

were something I very much looked 

forward to and she often told me 

that she loved my visits and having 

our “little chats” (“little” meaning they 

stretched well past an hour!).

I was very fortunate to be able to say 

goodbye to her before she passed 

away. It was a difficult time, as you 

could imagine, but was made easier 

by her wonderful, welcoming family, 

each of whom I felt I knew through 

our conversations. 

During the funeral service, a family 

member publicly thanked me for visiting 

his mother-in-law while she was in Care. 

It was the last thing I had expected and 

his words touched me deeply, so much 

so, that mine were not just tears of loss 

that day, but also a surprising welling 

of emotion at the knowledge that in my 

own small way, I had been her friend 

and helped this kindly blind lady stay 

connected to the world.

Ingrid

CVS volunteers having lunch
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Marketing, Enterprise and  
IT Report
This has been an exciting year for People Who Care in the 
marketing and enterprise team. Our focus was to align the 
business and brand as one with our mission and vision. Across 
the year our activities incorporated planning and hosting new 
fundraising events, designing and implementing a new IT 
infrastructure, developing new corporate partnership agreements 
and refreshing our website and branding style.

In 2016 we commenced our very first 

Seniors Outdoor Fitness World Record 

Attempt with over 25 corporate stalls 

and 148 competitors at the Bell 

Tower.  We also ambitiously displayed 

our donated stock and services at 

the Mundella Everywoman Expo in 

order to test the market and expose 

the brand to new potential clients, 

volunteers and donors.  People Who 

Care have also planned other events 

during this year to test the fundraising 

market and intend to build on the 

successful events in 2017.  We will 

be focused on greater participation, 

volunteer engagement, donations 

and promoting larger events that can 

attract more corporate sponsorships. 

Technology at People Who Care has 

been a major focus this year and we 

have made some large changes to 

our IT infrastructure and contracts.  

Moving forward the IT processes 

and security protocols will be far 

more streamlined for easy internal 

processing and online integration. 

Corporate partnerships, sponsorships 

and agreements are something that 

we are always working on. This year 

the Perth Wildcats, the Good Guys, 

the City of Swan, the Fremantle 

Dockers and many smaller local 

businesses supported us through 

either selling tickets for us, donating 

products or having corporate 

agreements with us that help perform 

the charitable works we are known 

for.  We really appreciate all the 

help and support we receive from 

corporate partners and will be working 

to increase this group of alumni as 

Corporates Who Care in 2017.

Finally, we have been working on a new 

look website and branding guideline 

for People Who Care. The rationale 

is simple, through research we have 

found that our potential new clients 

and supporters know our logo and 

the name is familiar when they read 

and hear it but they do not necessarily 

know what we actually do.  As a 

consequence we have invested time 

in refreshing the branding with clear 

messages and new imagery that we 

can use in publications that will ensure 

everyone knows exactly who People 

Who Care are and what we do. 

I look forward to a challenging year 

and hope to grow on all of our team 

initiatives as well as building the client 

base and encouraging more people 

to join our People Who Care family.

Linda Ross 

Enterprise Manager

We address the changing 
needs of the community, 
we bring innovation and a 
forward thinking approach  
to our business.
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Op Shops
May Bowden – Op Shop Manager

People Who Care Inc. has been servicing the community of Perth through its Op Shop retail outlet 

in Guildford with sales of pre-loved clothing and furniture. 

We are so grateful for the ongoing 

support and donations of good 

quality used clothing, furniture and 

household goods from our caring 

community as this reliable supply of 

goods has meant that we are in a 

position to donate items to families 

in need.  Since the beginning of 

2016 we have provided furniture 

and clothing not only to shoppers 

looking for a bargain but also to 

victims of domestic violence, supplied 

warm clothing and blankets to the 

homeless through a collaboration 

with Street Doctor, and helped 

families who have lost everything in 

house-fires or through illness.

After an extensive review of all of 

the operations within the op shop 

we embarked on a plan to create 

a new improved retail operation. 

Through judicious management of 

our human and financial resources, 

a re-organisation of the stock and a 

revitalization of the shop with fresh 

paint, new shop-fittings, and the 

engagement of 12 new volunteers 

who received training and coaching in 

Customer Service, workplace safety 

and visual merchandising, we have 

vastly improved the sales and retail 

experience of our customers.

 The team of volunteers has grown 

to 25 in 2 stores i.e. Guildford and 

Midland. Our new Midland store has 

only been operating since June 2016, 

in the heart of Midland, at 23 Old 

Great Northern Highway. Our regular 

customers will also have noticed an 

improvement in the quality of our 

stock, which is now washed, cleaned 

and displayed for maximum appeal. 

A year ago we had on average 44 

customers per day in our shop, and 

at present there is an average of 56 

customers each day.  Inexpensive 

street signage has attracted many 

locals who had no idea an op shop 

was in their suburb, and brought 

many passers-by and weekend 

renovators into our shop.

Taking time to meet and talk with our 

customers each week through our 

Teatime Tuesdays events where we 

provide tea/coffee and cake together 

with an opportunity to connect with 

our community, has been a great 

success. Our regular customers 

have contributed their own ideas to 

the success of “their” shop, which is 

exactly how we see it. 

We are motivated by the spirit of caring 
and giving time to improve the health 
and well being of our community.
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One of the ideas was a suggestion 

to extend our shopping hours at our 

Guildford store, to include Saturday 

trading from 9.30 am to 4.00pm 

which we’ve put into operation.

Our goals for the new financial year 

include a greater on-line presence 

through our website and facebook, 

working with new partners in sourcing 

different lines of goods for sale, and 

finding exciting new ways to connect 

to our community via our Op Shops, 

making an even greater impact on 

those in need.  In the pipeline are a 

book-club within our stores and an 

outreach program supplying care-

packs for the homeless. While we’ve 

included a furniture collection and 

delivery service to our customers, our 

ute and trailer are often too small to 

accommodate the many requests, 

so we will have to consider the 

acquisition of a larger delivery vehicle 

in the near future.

We’ve tested the response of the 

public to our Pop-Up Op Shops at 

market stalls across Perth over the 

last few months, and have reason 

to believe we should continue taking 

our shop “on-the-road”!  Our team of 

volunteers can be easily recognized 

in their lime-green aprons with our 

mobile displays of donated jewellery, 

clothing and household goods. 

Many of our partners like City of 

Perth have donated the stall space 

to our organisation which is much 

appreciated.

Our achievement of exceeding our 

revenue targets at the end of the 

financial year has been reason for 

celebration, with a net position that 

reflects the positive impact we’re 

having on our community. With this 

in mind, and a determination to 

replicate the success of the financial 

year 2015/16, we are focused on 

managing our expenses, building our 

team and our products, and seeking 

new channels for goodwill and care. 
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Declaration by Board of Management
The Board of Management has determined that the Association is not a reporting entity and that this special purpose 

financial report should be prepared in accordance with the accounting policies outlined in Note 1 to the Financial 

Statements.

In the opinion of the Board of Management:

1. The Financial Statements and Notes as set out on pages 3 to 13 presents fairly the Association’s financial position 

as at 30 June 2016 and it’s performance for the year ended on that date in accordance with the accounting 

policies described in Note 1 to the Financial Statements.

2 In the Board of Management’s opinion there are reasonable grounds to believe that the Association will be able to 

pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board of Management and is signed for and on behalf of 

the Board of Management by:

Signature:  Date:  

Name:  Andrew Allsop  

Position: Chairperson

Signature:  Date:

Name: John Previti  

Position: Board Member

29/9/2016

29/9/2016
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Statement of Profit or Loss and other 
Comprehensive Income
FOR THE YEAR ENDED 30 JUNE 2016
 2016 2015

 $ $

Revenues from Operating Activities  
Grants 5,738,629 4,597,814
Donations & Fundraising 128,475 90,686
Fees 362,009 271,822
Sales 128,436 99,624
Interest 26,856 60,378
Other  298,711 207,142
Total 6,683,116 5,327,466
  
Expenditure Relating to Operations  
Employee Costs 3,869,904 3,046,020
Program Costs 643,165 641,343
Depreciation 286,041 280,493
Vehicle Costs 327,203 204,554
Overhead Costs 1,188,571 941,679
Utilities 84,145 110,739
Insurance  20,588 30,886
Total  6,419,617 5,255,714 

Surplus before income tax expense 263,499 71,752
Income tax expense - - 
 
Surplus from operations 263,499 71,752

Other Income    
HACC Non Recurrent Grant 7 28,637 88,629
Service  Underprovision 7 138,384 - 
Lotterywest Capital Grant - 19,502
Gain on Disposal of Plant and Equipment 5,690  9,268  
 172,711 117,399
Expenditure of HACC Non Recurrent Grant (27,836) (88,628)
Expenditure of Lotterywest Capital Grant - (19,502)
Net Other  Income 144,875 9,269

TOTAL SURPLUS FOR THE YEAR 408,374 81,021

Total Comprehensive Income for the year 408,374 81,021

Current year surplus 408,374 81,021
Net Transfers to reserves (164,680) (68,842)
RETAINED PROFITS AT THE END OF THE YEAR 243,694  12,179  

This statement should be read in conjunction with the notes to the financial statements.
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Statement of Financial Position
AS AT 30 JUNE 2016

 Note  2016 2015

 $ $

CURRENT ASSETS

Cash and cash equivalents 2 1,863,991 2,684,870

Trade and other receivables 3  114,065  84,516  

TOTAL CURRENT ASSETS   1,978,056  2,769,386  

NON-CURRENT ASSETS

Property Plant & Equipment 4 3,722,029   2,756,986  

TOTAL NON CURRENT ASSETS   3,722,029  2,756,986  

TOTAL ASSETS   5,700,085  5,526,372  

CURRENT LIABILITIES 

Trade and Other Payables 5 239,256 168,664

Income received in Advance 6 - 137,087

Provisions 8  431,457  570,524  

TOTAL CURRENT LIABILITIES   670,713  876,273  

NON - CURRENT LIABILITIES 

Provision for Long Service Leave  -  29,101  

TOTAL NON - CURRENT LIABILITIES  -  29,101  

TOTAL LIABILITIES   670,713  905,374  

NET ASSETS  5,029,372 4,620,998

EQUITY

Asset Revaluation Reserve 9 554,661 554,661

Asset Replacement Reserve 9 770,620 701,252

Gift Reserve 9 298,387 272,442

Building Reserve  93,285 23,918

Retained earnings  3,312,419  3,068,724  

TOTAL EQUITY  5,029,372 4,620,998

This statement should be read in conjunction with the notes to the financial statements.
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Statement of Cash Flows
FOR  THE YEAR ENDED 30 JUNE 2016

 Note  2016 2015

 $ $

Cash Flows from Operating Activities 

Receipts from Customers  362,009 271,822

Receipts from Grants  5,899,694 4,953,180

Receipts from Donations & Fundraising  127,475 90,686

Receipts from Other Sources  399,330 306,766

Payments to Suppliers  (2,514,036) (2,262,404)

Payment to Employees  (3,869,904) (2,919,516)

Interest Received   26,856  60,378  

Net Cash Flows from Operating Activities 9  431,424  500,912  

Cash Flow from Investing Activities 

Purchase of Property Plant & Equipment  (1,257,993) (141,992)

Proceeds from sale of property, plant and equipment   5,690  48,587  

Net Cash Flows from Investing Activities  (1,252,303) (93,405)

Cash Flow from Financing Activities 

Grants received for Capital Purposes   - -

Non-Current Grants expensed  - - 

Transfer to reserves  - -

Net Cash Flows from Financing Activities  - -

    

Net Increase for the Year  (820,879) 407,507

Cash at the Beginning of the Year  2,684,870 2,277,363

Cash at the End of the Year 9 1,863,991 2,684,870

This statement should be read in conjunction with the notes to the financial statements.
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Statement of Changes in Equity
FOR THE YEAR ENDED 30 JUNE 2016

Retained 
Earnings

Asset 
Replacement 

Reserve

Asset 
Revaluation 

Reserve

Gift Reserve Building 
Reserve

Total

$ $ $ $ $ $

Balance at 1 July 2014 3,056,547 701,252 397,280 227,519 - 4,382,597

Surplus for the year 81,020 - - - - 81,020

Transfer to Reserves (68,842) - 157,381 44,924 23,918 157,381

Balance at 30 June 2015 3,068,725 701,252 554,661 272,442 23,918 4,620,998

 

Balance at 1 July 2015 3,068,725 701,252 554,661 272,442 23,918 4,620,998

Surplus for the year 408,374 - - - - 408,374

Transfer to Reserves (164,680) 69,368 - 25,945 69,367 -

Balance at 30 June 2016 3,312,419 770,620 554,661 298,387 93,285 5,029,372

 

This statement should be read in conjunction with the notes to the financial statements.
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Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2016

1.  Statement Of Significant Accounting  Policies

 This Special Purpose Financial report has been prepared for distribution to the members to fulfil the Board of 

Management’s Financial Reporting requirements under the Association’s Constitution. The accounting policies 

used in the preparation of this report as described below are consistent with the Financial Reporting requirements 

under the Association’s Constitution and with previous years, and are, in the opinion of the Board of Management, 

appropriate to meet the needs of members.

 The Board of Management have determined that the Association is not a reporting entity.

 The financial report has been prepared in accordance with the requirements of the Associations Incorporation Act 

Western Australia, the Australian Charities and Not-for-Profit Commission Act 2012  and the following Australian 

Accounting Standards: 

 AASB:  101 Presentation of Financial Statements

 AASB:  107 Cash Flow Statements

 AASB:  108 Accounting Policies.Changes in Accounting Estimates and Errors

 AASB:  110 Events Occurring After Reporting Date

 AASB: 1004 Contributions

 No other applicable Accounting Standards, or other authoritative pronouncements of the Australian Accounting 

Standards Board have been applied.

 The financial report has been prepared on an accruals basis and is based on historical costs and does not take 

into account changing money values, or except where specifically stated, current valuations of non-current assets. 

ln accordance with HACC rules asset items costing less than $1,000 are treated as an expense.

 The following significant accounting policies have been adopted in the preparation and presentation of the financial 

statements.

Significant accounting judgements, estimates and assumptions

 The preparation of financial statemnets requires management to make judgements, estimates and assumptions 

that affect the application of policies and reported amounts of assets, liabilities, income and expenses. The 

estimates and associated assumptions are based on historical experience and other various factors that are 

believed to be reasonable under the circumstances, the results of which form the basis of making the judgements. 

Actual results may differ from these estimates.

 The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates 

are recognised in the period in which the estimate is revised if the revision affects only that period or in the period 

of the revision and future periods if the revision affects both current and future periods.

The Association has entered into leases of premises and office equipment. Management has determined that all 

of the risks and rewards of ownership of these premises and equipment remain with the lessor and has therefore 

classified the leases as operating leases.
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The key estimates and assumptions that have a significant risk of causing a material adjustment to the carrying 

amounts of certain assets and liabilities within the next annual reporting period are:

Make good provisions

Provisions for future costs to return certain leased premises to their original condition are based on the 

Association’s past experience with similar premises and estimates of likely restoration costs determined by the 

Association’s property manager. These estimates may vary from the actual costs incurred as a result of conditions 

existing at the date the premises are vacated.

Provisions for employee benefits

Provisions for employee benefits payable after 12 months from the reporting date are based on future wage and 

salary levels, experience of employee departures and periods of service. The amount of these provisions would 

change should any of these factors change in the next 12 months.

Employee Entitlements

Provision is made for the liability for employee entitlements accrued and arising from services rendered by 

employees to balance date. Employee entitlements, together with entitlements arising from wages and salaries, 

long service leave, sick leave and annual leave have been measured at their nominal amounts.

Both liabilities are measured at the amounts expected to be paid when the liabilities are settled.

The liability for long service leave is recognised in the provision for employee benefits and measured as the present 

value of expected future payments to be made in respect of services provided by employees up to the reporting date.

Consideration is given to anticipated future wage and salary levels, experience of employee departures, and 

periods of service.

Expected future payments are discounted using market yields at the reporting date on national government bonds 

with terms to maturity and currencies that match, as closely as possible, the estimated future cash outflows.

Property, Plant and Equi pment

Lotterywest have lodged a caveat over the property at 48 James Street, Guildford Western Australia following

the making of a $400,000 grant to People Who Care Inc. in pursuance of the Building Grant Agreement dated 

9/3/2009.

If certain conditions are not met the grant may be repayable according to the number of days remaining in the term  

divided by the total number of days in the term which ends in ten years from 9/3/2009.

The amount at 30/6/2016 is $107,558 (Last year $147,645).

The above caveat has additional requirements as per the Deed of Trust between Lotterywest and People Who 

Care entitled ‘The Schedule’, where Lotterywest has 5/8ths undivided shares on the property and People Who 

Care has 3/8ths undivided shares on the property. These rights in relation to the property by Lotterywest only 

become valid if the conditions for use are not met and also at the point of sale.

People Who Care has an indefinite right to use the property according to the conditions of the Deed of Trust.

Land and buildings are shown at cost or valuation, Jess subsequent depreciation for buildings. All other property, 

plant and equipment is measured at cost less, where applicable, accumulated depreciation.

Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2016
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Depreciation is provided using the straight line value method at rates that provide for the writing down from cost, 

after allowing for estimated residual values, over the anticipated period of each asset’s working remaining service 

potential as follows:

• Buildings 40 years

• Machinery 10 - 15 years

• Vehicles 3 - 5 years

• Furniture, Fittings and Equipment 3 - 8 years

Fair value is determined by reference to market-based evidence, which is the amount for which the assets could 

be exchanged between a knowledgeable willing buyer and a knowledgeable willing seller in an arm’s length 

transaction as at the valuation date. Fair values are confirmed by independent valuations which are obtained with 

sufficient regularity to ensure that the carrying amounts do not differ materially from the assets’ fair values at the 

reporting date. At 30 June 2016 all conditions have been met

Land and buildings are treated as a class of assets. When the carrying amount of this class of assets is increased 

as a result of a revaluation, the increase is credited directly to the revaluation reserve, except where it reverses a 

revaluation decrement previously recognised in the statement of profit or loss and other comprehensive income, 

in which case it is credited to that statement. When the carrying amount of land and buildings is decreased as 

a result of a revaluation, the decrease is recognised in the statement of comprehensive income, except where a 

credit balance exists in the revaluation reserve, in which case it is debited to that reserve.

Derecognition and disposal

An item of property, plant and equipment is derecognised upon disposal when the item is no longer used in the 

operations of the association or when it has no sale value. Any gain or loss arising on derecognition of the asset 

(calculated as the difference between the net disposal proceeds and the carrying amount of the asset) is included 

in profit or loss in the year the asset is derecognised.

 Any part of the asset revaluation reserve attributable to the asset disposed of or derecognised is transferred to 

general funds at the date of disposal.

Leased assets and liabilities

 All leases the organisation enters into are operating leases. Operating lease payments are recognised as an 

expense in the income statement on a straight-tine basis over the lease term.

Taxation

 Income tax

 People Who Care is a charitable institution for the purposes of Austraian taxation legislation and is therefore 

exempt from Income Tax. This exemption has been confirmed by the Australian Taxation Office.

 Deductible gift status

The organisation holds deductible gift receipient status.

 Fringe Benefll tax

Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2016
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People Who Care is a Public Benevolent Institution, as such it is also exempt from Fringe Benefits Tax on fringe 

benefits paid to employees up to a maximum of $30,000 grossed up in a fringe benefits tax year which has not 

been exceeded.

 Goods and Services Tax

Revenues, expenses and assets are recognised net of the amount of GST except where the amount of GST 

incurred is not recoverable from the Australian Taxation Office, in which case it is recognised as part of the cost of 

acquisition of an asset or as part of an item of expense.

Receivables and payables are recognised inclusive of GST.

The net amount of GST recoverable from or payable to the Australian Taxation Office is included as part of 

receivables or payables.

Events after the reporting perlod

No adjusting or significant non-adjusting events have occurred between the reporting date and the date of 

authorisation.

Revenue

 Grants

Grant revenue is recognised in the statement of profit or loss and other comprehensive income when the 

association obtains control of the grant, it is probable that the economic benefits gained from the grant will flow to 

the association and the amount of the grant can be measured reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the contribution, the 

recognition of the grant as revenue will be deferred until those conditions are satisfied.

When grant revenue is received whereby the association incurs an obligation to deliver economic value directly 

back to the contributor, this is considered a reciprocal transaction and the grant revenue is recognised in the 

statement of financial position as a liability until the service has been delivered to the contributor, otherwise the 

grant is recognised as income on receipt.

 Fees

Fees charged for services provided are recognised when the service is provided. Sale of goods

Revenue from sales of goods comprises revenue earned from the sale of goods purchased for resale and gifts 

donated for resale. Sales revenue is recognised when the control of goods passes to the customers.

 Asset sales

The gain or loss on disposal of all non-current assets is determined as the difference between the carrying amount 

of the asset at the time of the disposal and the net proceeds on diposal.

 In-kind donations

No amounts are included in the financial statements for services provided by volunteers. Donations

Donations are recognised on receipt. 

Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2016
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Expenditure

All expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all 

costs related to the category. Where costs cannot be directly attributed to a particular category they have been 

allocated to activities on a basis consistent with use of the resources. Premises overheads have been allocated on 

a floor area basis and other overheads have been allocated on the basis of the percentage of income and ability to 

pay.

Fundraising costs are those incurred in seeking voluntary contributions by donation and do not include costs of 

disseminating  information relating to the activities carried on by the company.

Overhead costs are those costs directly incurred in supporting the objectives of the organisation and include 

management carried out by central administration.

Management and administration costs are those incurred in connection with administration of the company and 

compliance with constitutional and statutory requirements.

Cash and cash equivalents

Cash and cash equivalents in the statement of financial position comprise cash at bank and in hand and short-

term deposits with an original maturity of three months or less.  For the purposes of the cash flow statement, cash 

and cash equivalents consist of cash and cash equivalents as defined above.

Trade and other receiveables

Trade receivables comprise of amounts due from sales of merchandise and grants, are recognised and carried at 

original invoice amount.

Trade creditors and other payables

Trade payables and other payables represent liabilities for goods and services provided to the company prior to the 

end of the financial year that are unpaid. These amounts are usually settled in 30 days. The carrying amount of the 

creditors and payables is deemed to reflect fair value.

Deferred income

The liability for deferred income is the unutilised amounts of grants received on the condition that specified services 

are delivered or conditions are fulfilled. The services are usually provided or the conditions usually fulfilled within 12 

months of receipt of the grant. Where the amount received is in respect of services to be provided over a period 

that exceeds 12 months after the reporting date or the conditions will only be satisfied more than 12 months after 

the reporting date, the liability is discounted and presented as non-current.

Notes to the Financial Statements
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2. Cash and Cash Equivalents

 2016 2015

 $ $

Cheque account 624,290 447,373

Cash Management Ne 119,301 119,182

Gift Fund 327,024 307,639

MaxiM Direct Account 103,811 102,481

Business Cash Reserve 146,754 144,875

Business One Donations(lnternet) 7,261 10,745

Term Deposit 535,000 1,551,975

Petty CashMAdmin & Floats  550 600

Total Cash assets 1,863,991 2,684,870

Within the cash assets is a reserved amount, which includes the cash reserves for employee leave and asset 

replacement funding. The appropriate portion of these funds were provided from Department of Health

{Home & Community Care) funding.

Cash at bank earns interest based on daily deposit rates. Short term deposits are made for varying periods up to 

three months depending on the company’s cash requirements. These deposits earn interest at market rates.

3. Trade and Other Receivables

Sundry Debtors incl GST 39,580 2,603

Deposits Paid 24,527 24,527

Prepayments  49,958 57,386

Total Receivables 114,065 84,516
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4. Property,Plant and Equipment

Land at Valuation, 950,000 950.000

Building at Valuation plus additions* 743,715 743,715

Less: Building Accumulated Depreciation (22,851) - 

Building at 23 Old Great Northern Hwy** 1,181,124 - 

Less: Building Accumulated Depreciation (14,044) - 

Building Improvement at Cost 2,621 2,621

Less: Building Improvement Accumulated Depreciation (524) - 

Second Floor Project1 406,285 403,665

Less: Second Floor Accumulated Depreciation  (15,820)  

Total Buildings  2,280,506 1,150,001

Motor Vehicles at Cost 1,282,227 1,313,923

Less: Motor Vehicles Accumulated Depreciation (898,694) (751,198)  

Total Motor Vehicles  383,533 562,725

Furniture & Fixtures at Cost 190,233 173,238

Less: Furniture & Fixtures Accumulated Depreciation (154,702) (145,904)  

Total Furniture & Fixtures  35,531 27,334

Computer Equipment at Cost 254,488 206,177

Less: Computer Equip Accumulated Depreciation  (186,136) (139,251)

Total Computer Equipment  68,352 66,926

Gardening Equipment at Cost 4,563 - 

Less: Accumulated Depreciation Gardening Equipment  (456) -  

Total Gardening Equipment  4,107  -  

Total Property, Plant and Equipment 3,722,029 2,756,986

* These amounts relate to the Valuation of the 48 James Street Guildford Property performed at 25 February 2015 reflecting $2,100,000

** People Who Care have an unused overdraft facility of $650,000 of which has been registered against this property

This statement should be read in conjunction with the notes to the financial statements.

 

Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2016



36   |  People Who Care Annual Report 2015 – 2016

2016 

Movements in carrying amounts

Movements in the carrying amounts for each class of property, plant and equipment between the beginning and the 

end of the current year.

Land, 

Buildings & 

Improvements

Vehicles Furniture & 

Fittings

Computer 

Equipment

Garden 

Equipment

Total

$ $ $ $ $ $

Balance at 1 July 2015 2, 100,000 562,726 27,334 66,926 - 2,756,986

Additions 1,183,525 7,000 16,996 48,310 4,564 1,260,395

Disposals - (38,697) - - - (38,697)

Depreciation (53,019) (147,496) (8,799) (46,885) (456) (256,655)

Carrying amount at  

30 June 2016
3,230,506 383,533 35,531 68,351 4,108 3,722,029

    

2015 

Movements in carrying amounts

Movements in the carrying amounts for each class of property, plant and equipment between the beginning and the 

end of the current year.

Land, 

Buildings & 

Improvements

Vehicles Furniture & 

Fittings

Computer 

Equipment

Garden 

Equipment

Total

$ $ $ $ $ $

Balance at 1 July 2014 1,982,795 662,068 36,214 96,349 - 2,777,426

Additions - 119,137 15,366 7,490 - 141,993

Disposals - (39,319) - - - (39,319)

Depreciation (40,175) (179,160) (24,246) {36,913) - (280,494)

Revaluation 157,380 - - - - 157,380

Carrying amount at  

30 June 2015
2,100,000 562,726 27,334 66,926 - 2,756,986
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 2016 2015

 $ $

5.  Trade and other payables   

Trade Creditors 74,241 47,391

Accrued Expenses 30,751 6,000

Payroll Liabilities 134,265 145,680

GST payable -  (30,407)

Total Payables 239,257 168,664

6. Income received in Advance

Non-recurrent funding - 80,958

Lotterywest Capital Grant - 37,020

PWC Power a Pensioner Unspent - 19,109  

Total Income in Advance - 137,087  

7. Other Income

HACC Non Recurrent Grant 28,637 88,629

Service Underprovision* 138,384 -

Lotterywest Capital Grant - 19,502

Gain on Disposal of Plant and Equipment 5,690  9,268

 172,711  117,399

* In the current financial year it was determined that the service underprovislon of $138,384 recorded for the 

2014/15 year exceeded the service provision requirements under HACC. As such the provision has been reduced 

to reflect management’s best estimate of the appropriate level of provision for the current period.

8. Provisions

Provision for Employee Benefits 229,360 184,578

Provision for Building Maint 82,961 164,654

Provision for Underservicing 112,685 194,841

Provision - labour costs  6,451  26,451  

Total Provisions 431,457 570,524
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 2016 2015

 $ $

9. Cash Flows Information

(a) Reconciliation of cash

Cash at the end of the financial year as shown in the statement of cash flows is reconciled to related items in the 

statement of financial position as follows:

Cash on hand  550 600

Cash at bank 1,863,441  2.684,270  

  1,863,991 2,684,870  

(b)  Reconciliation of Surplus from Ordinary Activities to Net Cash from Operating Activities 

Surplus from ordinary activities 408,374 81,020

Non-cash flows in surplus  from - -

Adjusted Depreciation 256,655 280,493

Gain/Loss on disposal of assets - (9,268)

Changes in Assets and Liabilities - -

(lncrease)/decrease in receivables (29,549) (50,055)

lncrease/(decrease) in payables (64,989) 76,795

lncrease/(decrease) in provisions (139,067)  121,927  

Net Cash provided by operating activities  431,424  500,912

10. Reserves

The Board of Management resolved to create an Asset Replacement Reserve to identify funds for that purpose. 

For this financial year transfers to Asset Replacement Reserves are:

$69,368

The Board of Management resolved to create a Gift Reserve to identify funds for that purpose

These funds are for the provision of the expansion of services and to benefit the needy in the community as per our 

mission and vision.

A total of $272,442 is in the gift reserve. For this financial year transfers to Gift Reserves are $25,945.

The Board of Management resolved to create a Building Reserve to identify funds for that purpose. For this 

financial year transfers to Building Reserves are:

$69,367
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11. Related Party Disclosures

    

Recipient Position 2016  

Amount Paid   

2015  

Amount Paid

Detail

Eileen Murphy Board Secretary $2,115.15  $2,025.00 Volunteer travel allowance

George  Yotopoulos Board  Member $4,231.87      $2,258.00 Volunteer travel  allowance

Lori Cook Board Member - $927.00 Volunteer travel allowance

12. Auditors Remuneration

 The audit comprises the statement of financial position and the statement of comprehensive income, statement of 

changes in equity,  the statement of cash flows and corresponding notes for the year ended 30 June 2016.

 Total Remuneration for Audit is $14,000 (2015: $14,500)

13. Contingencies

 There are no known contingencies at reporting date. {2015: Nil)

14. Subsequent Events

 No matter or circumstances have arisen subsequent to the reporting date that has significantly affected or may 

significantly affect the Association’s operations, results or state of affairs in future financial years.
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INDEPENDENT AUDITOR’S REPORT

To the members of People Who Care Inc.

Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report People Who Care Inc., 

which comprises the statement of financial position as at 30 June 2016, the statement of profit or loss and other 

comprehensive income, statement of changes in equity and statement of cash flows for the year then ended, notes 

comprising a summary of significant accounting policies and other explanatory information, and the responsible 

persons’ declaration.

Responsible Persons’ Responsibility for the Financial Report

The responsible persons of the registered entity are responsible for the preparation of the financial report that gives 

a true and fair view and have determined that the basis of preparation described in Note 1 to the financial report is 

appropriate to meet the requirements of the Australian Charities and Not-for-profits Commission Act 2012 (ACNC Act) 

and the needs of the members or other appropriate terms. The responsible entities’ responsibility also includes such 

internal control as the responsible entities determine is necessary to enable the preparation of a financial report that 

gives a true and fair view and is free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit 

in accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical 

requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether 

the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 

report. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 

misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 

considers internal control relevant to the responsible entities’ preparation of the financial report that gives a true and 

fair view in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of 

expressing an opinion on the effectiveness of the registered entity’s internal control. An audit also includes evaluating 

the appropriateness of accounting policies used and the reasonableness of accounting estimates made by the 

responsible entities, as well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 

opinion.

BDO Audit (WA) Pty Ltd ABN 79 112 284 787 is a member of a national association of independent entities which are all members of BDO Australia Ltd ABN 77 050 110 275, an 
Australian company limited by guarantee. BDO Audit (WA) Pty Ltd and BDO Australia Ltd are members of BDO International Ltd, a UK company limited by guarantee, and form 
part of the international BDO network of independent member firms. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or 
omissions of financial services licensees

Tel: +61 7 3237 5999
Fax: +61 7 3221 9227
www.bdo.com.au
 

38 Station Street
Subiaco, WA 6008
PO Box 700 West Perth WA 
6872 Australia
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Basis for Qualified Opinion

Cash donations and fundraising are a significant source of fundraising revenue for People Who Care Inc. The association 

has determined that it is impracticable to establish control over the collection of cash donations and fundraising prior to 

entry into its financial records. Accordingly, as the evidence available to us regarding fundraising revenue from this source 

was limited, our audit procedures with respect to cash donations and fundraising had to be restricted to the amounts 

recorded in the financial records amounting to $127,475 (2015: $90,686). We therefore are unable to express an opinion 

whether cash donations and fundraisings income People Who Care Inc. recorded are complete.

Qualified Opinion

In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion paragraph, the 

financial report of People Who Care Inc., has been prepared in accordance with Division 60 of the Australian Charities 

and Not-for-Profits Commission Act 2012, including:

(a) giving a true and fair view of the registered entity’s financial position as at 30 June 2016 and of its performance for 

the year ended on that date; and

(b) complying with Australian Accounting Standards to the extent described in Note 1 and the Division 60 the 

Australian Charities and Not-for-profits Commission Regulation 2013.

Basis of Accounting

Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes the basis of 

accounting. The financial report has been prepared for the purpose of fulfilling the responsible entities’ financial 

reporting responsibilities under the ACNC Act. As a result, the financial report may not be suitable for another purpose.

BDO Audit (WA) Pty Ltd

 

Neil Smith Director

Perth, 29 September 2016

BDO Audit (WA) Pty Ltd ABN 79 112 284 787 is a member of a national association of independent entities which are all members of BDO Australia Ltd ABN 77 050 110 275, an 
Australian company limited by guarantee. BDO Audit (WA) Pty Ltd and BDO Australia Ltd are members of BDO International Ltd, a UK company limited by guarantee, and form 
part of the international BDO network of independent member firms. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or 
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DECLARATION OF INDEPENDENCE BY NEIL SMITH TO THE BOARD OF MANAGEMENT 
OF PEOPLE WHO CARE INC.

As lead auditor of People Who Care Inc. for the year ended 30 June 2016, I declare that, to the best of my knowledge 

and belief, there have been no contraventions of any applicable code of professional conduct in relation to the audit.

 

Neil Smith

Director

BDO Audit (WA) Pty Ltd

Perth, 29 September 2016

BDO Audit (WA) Pty Ltd ABN 79 112 284 787 is a member of a national association of independent entities which are all members of BDO Australia Ltd ABN 77 050 110 275, an 
Australian company limited by guarantee. BDO Audit (WA) Pty Ltd and BDO Australia Ltd are members of BDO International Ltd, a UK company limited by guarantee, and form 
part of the international BDO network of independent member firms. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or 
omissions of financial services licensees

Tel: +61 7 3237 5999
Fax: +61 7 3221 9227
www.bdo.com.au
 

38 Station Street
Subiaco, WA 6008
PO Box 700 West Perth WA 
6872 Australia
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