KLEENJET® PRO PLUS 300CS
Daimer Industries, Inc.

www.daimer.com

Owner’s Manual

IMPORTANT:
MAINTAINING YOUR STEAM CLEANER TO RUN AT OPTIMAL EFFICIENCY IS A VERY EASY PROCESS. SIMPLY CLEAN YOUR
BOILER AT REGULAR INTERVALS. PLEASE REFER TO PAGE 33.
IMPORTANT:
BEFORE USING THE STEAM GENERATOR CAREFULLY READ THIS MANUAL COMPLETELY.

	
  

	
  

Introduction
Thank you for purchasing the KLEENJET®
PRO PLUS 300CS vapor cleaning system.

The KLEENJET® PROPLUS 300CS uses the
power of vapor heat to help clean and uses only
distilled or tap water, which through heating is
converted into low-moisture high pressure
vapor. With the proper use of attachments,
vapor cleaning is easier, faster and certainly
safer then other cleaning methods.
The KLEENJET® PROPLUS 300CS uses the
power of vapor heat to help clean and uses only
distilled or tap water, which through heating is
converted into low-moisture high pressure
vapor. With the proper use of attachments,
vapor cleaning is easier, faster and certainly
safer then other cleaning methods.

Before using the KLEENJET® PROPLUS
300CS please read this owners manual
carefully. This manual will instruct you on the
proper and safe usage of the KLEENJET®
PRO PLUS 300CS. With the KLEENJET®
PRO PLUS 300CS, you now possess a high
tech, effective, cleaning system which will
provide you with efficient cleaning satisfaction
for years to come.
	
  
	
  

This owners’ manual is a way for you, our
customer, to become knowledgeable about and
comfortable using the KLEENJET® PRO
PLUS 300CS. Information included in this
manual will include directions on how to
properly and safely use the KLEENJET®
PRO PLUS 300CS.

Technical Specifications
Power Supply
Maximum Output
Boiler Output
Boiler
Boiler Size
Refill Chamber
Pressure
Steam Temperature
Power Cord
Weight

110V, 60Hz
1500 W
1500 W
in stainless steel
2 liters
2 liters
up to 75 psi.
up to 310º F
7.5 feet
23 pounds
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INTERPRETATION	
  OF	
  THE	
  SYMBOLS	
  PLACED	
  ON	
  THE	
  UNIT	
  
	
  

BEFORE	
  USING	
  THE	
  STEAM	
  GENERATOR,	
  READ	
  AND	
  FOLLOW	
  THIS	
  INSTRUCTION	
  MANUAL.	
  

	
  

IT	
  IS	
  RECOMMENDED	
  TO	
  KEEP	
  THIS	
  INSTRUCTION	
  MANUAL	
  TO	
  CONSULT	
  IT	
  LATER	
  OR	
  TO	
  GIVE	
  IT	
  TO	
  THE	
  FOLLOWING	
  OWNERS.	
  

	
  

PLEASE	
  READ	
  THE	
  SAFETY	
  INSTRUCTIONS	
  ON	
  THIS	
  	
  HANDBOOK	
  BEFORE	
  PROCEEDING	
  WITH	
  THE	
  FIRST	
  USE.	
  

	
  

EVENTUAL	
  DAMAGES	
  DUE	
  TO	
  THE	
  TRANSPORT	
  MUST	
  BE	
  COMUNICATED	
  AS	
  SOON	
  AS	
  POSSIBLE	
  TO	
  YOUR	
  OWN	
  RETAILER.	
  

	
  

	
  
ATTENTION!!	
  

	
  	
  

	
  

STEAM….	
  BURNING	
  DANGER	
  

	
  

	
  

	
  
	
  

	
  
ATTENTION!!	
  

	
  

	
  

	
  
	
  
	
  

	
  

	
  
READ	
  THE	
  OPERATING	
  MANUAL	
  

	
  

	
  
OPERATING	
  MANUAL;	
  

	
  
	
  
	
  
	
  

OPERATING	
  INSTRUCTIONS	
  	
  

	
  

	
  

	
  
ENVIRONMENT	
  PROTECTION	
  
	
   	
  

	
  

	
  

	
  
ALL	
  PACKAGING	
  ARE	
  RECYCLABLE,	
  PACKINGS	
  DO	
  NOT	
  HAVE	
  TO	
  BE	
  
THROWN	
  IN	
  THE	
  DOMESTIC	
  WASTE	
  BUT	
  THEY	
  HAVE	
  TO	
  BE	
  DELIVERED	
  TO	
  
THE	
  CENTERS	
  SPECIALIZED	
  FOR	
  THE	
  DISPOSING	
  OF	
  THE	
  WASTE.	
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ALL	
  DEVICES	
  NOT	
  USED	
  ANYMORE	
  CONTAIN	
  PRECIOUS	
  RECICLABLE	
  
MATERIALS	
  THAT	
  SHOULD	
  BE	
  DELIVERED	
  TO	
  THE	
  CENTERS	
  SUITABLE	
  FOR	
  
THE	
  DISPOSING	
  OF	
  THE	
  WASTE.	
  ELECTRIC	
  AND	
  ELECTRONIC	
  EQUIPMENT,	
  
BATTERIES,	
  OIL	
  AND	
  SIMILAR	
  SUBSTANCES	
  	
  MUST	
  BE	
  RECYCLED	
  IN	
  THE	
  
PROPER	
  RECYCLING	
  CENTERS	
  AND	
  MUST	
  NOT	
  BE	
  LEFT	
  IN	
  THE	
  
ENVIRONMENT.	
  

	
  

	
  
	
  

SUBSTANCES	
  SUCH	
  AS	
  OIL	
  FOR	
  MOTORS,	
  DIESEL	
  OIL,	
  PETROL	
  MUST	
  NOT	
  BE	
  
LEFT	
  IN	
  THE	
  ENVIRONMENT	
  AND	
  MUST	
  BE	
  RECYCLED	
  IN	
  THE	
  PROPER	
  
RECYCLING	
  CENTERS	
  ACCORDING	
  TO	
  THE	
  ENVIRONMENTAL	
  REGULATIONS.	
  

	
  

	
  

	
  

	
  
DIRECTIONS	
  FOR	
  USE	
  
Beg Bug Mitigation Procedure: Pro Plus 200S & Pro Plus 300CS
Prime Areas to Target:
Mattresses, Mattress Seams, Under Labels, Cushions, Chairs/Sofas, Carpet Edges.
*Always ensure that creases and crevices, including buttons, are targeted.
Procedure:
It is a violation of Federal law to use this product in a manner inconsistent with its labeling.
Turn on Machine & Attach Tools:
Plug power cord into grounded 120V outlet.
Press main power switch (2A) and Accessory Power Switch (02) LED will light up.
Press boiler power switch (3) LED will light up.
Attach steam hose (20) by pushing latch (26) into steam outlet (7).
Attach extension rod (30) to steam wand and lock in place by moving locking latch (31) to the "blok" position.
Attach desired tool to extension rod(s) locking in place with locking latch when applicable:
For steam lance attach detail brush by pushing brush onto the tip of the steam lance.
For rectangular brush and large triangular brush attach microfiber towel using towel clips.
Operation:
When the green steam ready indicator lights up, the machine is ready for use.
Press MED switch (23) for medium steam output.
Place attachment onto surface and depress the steam command switch (21) to emit steam.
With attachment in contact with the surface and steam being emitted, move attachment at a rate of ~30cm every
10-15 seconds. Adjust rate of movement so that surface reaches a temp of 160ºF – 175ºF.
Sources:
Meek F. 2003. Bed bugs bite back. Pest Control Technology, 31: 43, 44, 46, 47, 50, 52.
Doggett S. 2010. A Code of Practice for the Control of Bed Bug Infestations in Australia, 3rd Ed. Institute of
Clinical Pathology and Medical Research, 34-36.
General cleaning:
See "Surface Cleaning Tips"
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SAFETY REGULATIONS
§

The electric supply connection shall be made by a qualified electrician and comply with IEC 60364-1.

§

It is recommended that the electric supply to this machine should include either a residual current device that
will interrupt the supply if the leakage current to earth exceeds 30ma for 30ms or a device, which will prove
the earth circuit.

§

SAFETY VALVE This machine is equipped with two safety valves, able to ensure the safety of the machine
itself in case other primary control devices are inefficient (due to a failure). Due to the extreme importance of
these components and as not to compromise the safety of the machine, it is recommended to provide to check
them and to substitute them through an authorized service center every 2 years starting from the purchasing
date.

§

PRESSURE SWITCH This machine is equipped with a pressure switch able to check and to maintain the
pressure under certain preset limits (ref. “rated pressure” on the technical label underneath the machine). In case
there would be a steam leakage on the lower side of the machine, it means that the functioning of this device
has been compromised and the safety valve has been involved as to limit the boiler’s internal pressure. It is
recommended not to use the machine, immediately unplug the machine from the power feeding and call
the service center.

§

GENERATOR MAINTENANCE
The opening of the drain cap must be effectuated only when the machine has been switched off (electric
plug disconnected) for at least 5 hours.

	
  

§

ATTENTION. Do not use the appliance within the range of persons unless they wear protective clothing.

§

ATTENTION. The high pressure jets can be dangerous if not used properly. The jet does not have to be
directed against persons, electrical devices under tension or the unit itself.

§

Do not direct the jet against yourself or others in order to clean clothes or footwear.

§

Disconnect power before effectuating maintenance on user’s responsibility.

§

This device is not intended to be used by persons (including children) with a reduced physical, mental or
sensorial ability or with insufficient experience and/or competence, unless they are not supervised by a person
responsible for their safety and they are not instructed by that person on how to use the device.

§

Monitor the children so they cannot play with the machine.

§

To ensure the machine’s safety, use only original spare parts from the manufacturer or spare parts approved by
the manufacturer.

§

ATTENTION. Pressure hoses, fitting and couplings are important for the safety of the machine. Use only
those recommended by the manufacturer.

§

Do not use the machine if the power cord or other important parts of the machine are damaged, i.e. safety
devices, pressure hoses and trigger gun.

§

If an extension cord is used, the plug and socket must be of a watertight construction.

	
  

	
  

§

ATTENTION. Inadequate extension cords can be dangerous.

§

The user must not leave the iron (optional) unattended when it is connected to the power supply.

§

The hand-arm vibration data, referred to this device, are not mentioned as they are below 2.5 m / s ².
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KLEENJET® PROPLUS 300CS Parts Description
Please Note: For your convenience when various parts are mentioned through out the
owner’s manual, they will be denoted with their corresponding number for easy reference
to the parts description and diagram.
1.

Cap for Water Tank (refill chamber)- Twist off cap and pour clean tap or distilled
water into machine. Do not let water overflow. Do not place anything but clean
water into the water tank.

2A. Main Power Switch- After machine is plugged in, press the main power switch to
power the system. Press the button in the down position. The LED on the button
should light up when the button is engaged.
	
  

2.

Accessory Switch

3.

Boiler Switch- Powers the boiler which is responsible for producing steam. Press
the button in the down position to power the unit. The LED on the button should
light up when the button is engaged.

4.

Low Water Indicator- Lets user know when the water is running low in the unit. A
red light will glow when the water is low indicating more water must be added to the
system. See page 17 for instructions on how to add more water to the system.

5.

Ready Steam Indicator (green light)- Lets user know when water is hot enough to
produce steam. When the indicator is on, the machine is ready to use. This light will
go on and off as you clean and stop. This is normal.

6.

Pressure Gauge- Indicates the water pressure level inside the unit.

7.

Steam Outlet & Electric Contacts- Place hose into socket before using the
machine. Make sure the Steam Plug and Electric Contacts (12) connection clicks
into place before using.

8.

Boiler Drain Cap- After using the system, remove bottom drain cap, and empty out
excess water. Do not open this when the machine is on or when the water is hot.
Wait until the water has cooled down. The cap is also opened after the boiler cleaning
procedure.

	
  

9.

Power Cord with Plug - Plug power cable into a grounded 110 volt electrical outlet
to power machine. Make sure the power cable is not damaged before using.

20.

Steam Hose- Connects base unit to brushes, extension rods, and accessories, and
allows steam to escape from system.

21.

Steam Command Switch- While depressed, this button releases the steam from the
base unit through the hose.
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22.

Steam Control Switch – MIN – Minimum steam pressure. Press for minimum
steam pressure. Combine with MED Steam Control Switch for maximum steam
pressure.

23.

Steam Control Switch – MED – Medium steam pressure. Press for medium steam
pressure. Combine with MIN Steam Control Switch for maximum steam pressure.

	
  

25.

Accessory Blocking Hook

26.

Steam Plug & Electric Contacts- End of the hose which is placed into the Steam
Outlet & Electric Contacts (7).

27.

Plug Clamping Hook- Engages the Steam Plug and Electric Contacts (12) with the
Steam Outlet & Electric Contacts (7). Pushing this button towards the system
releases the connection.

30.

Extension Tubes- Rods that can be used individually or connected to one another
and inserted into the opening of the gun. Accessories 17-27 can be attached to the
end of the extension tube(s) and locked into place with the Clamping Unit (31).

31.

Clamping Unit- Block/Open- Used to secure extension tubes and attachments.

32.

Large Rectangular Brush- Attach to end of extension rod to clean large open areas.
It excels on surfaces of carpet (spot cleaning), tile, marble, stainless steel, or most
kinds of hard surfaces that do not readily absorb water. It can be used alone or with a
polishing cloth.

	
  

35.

Cloth Holder

35.

Large Triangular Brush- Attach to end of gun or extension rod to clean counter
tops, inside refrigerators, etc. Should be used with a towel attached. If the towel is
attached, the large triangular brush can steam and clean at the same time.

36.

Steam Squeegee - Cleans windows and mirrors.

37.

Steam Lance- The steam lance can be used with parts 20-27. Some of these
attachments are used with great success in hard to reach areas or in areas that
traditional cleaning methods are unable to perform. As with all attachments the heat
of the vapor is what speeds the cleaning process. Therefore, the slower the brush
passes over the surface, the more effective it will be. In case of extreme build up, it
may take longer for the vapor to penetrate the surface. Always point the brush
directly at the surface to be cleaned, then rub the brush over the surface. If you are
unsure whether the surface you will clean is heat resistant, try in a hidden area and
test.

38.

Medium Round Nylon Brush- Cleans surfaces with a wider coverage area than the
small nylon detail brush.
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39.

Small Nylon Detail Brush- Cleans grout, cracks and surfaces where more
concentration is needed.

40.

Small Brass Detail Brush- Cleans grout, brass, etc. If concerned about scratching,
try a nylon brush first.

41.

Small Stainless Steel Detail Brush- Cleans surfaces such as grout and those which
will not easily scratch such as most stove tops, grills within ovens, etc. If concerned
about scratching, try a
nylon brush first.
42.

Small Triangular Nylon Brush- Used for corners and sides.

43.

Steam Plunger- Attaches to the Steam Lance (20). Once attached, place over
bathroom sink drain cover. Helps soften substances within a drain or pipe.
44. Steam Scraper- Helps scrape old grease build-up.

45.

Steel Wool Pad

46.

Filling Bottle- Used to fill water tank. Two liters of water fill the water tank.

	
  

47.

Rectangular Steam Buffer (optional)

48.

Triangular Steam Buffer (optional)

	
  

49.

Micro-Fiber Cloth- Attaches to Large Rectangular Brush (32) and Large Triangular
Brush (35) and allows for steaming and wiping at the same time.
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Important System Information
The KLEENJET® PRO PLUS 300CS is a powerful force in cleaning and thus
should not be used without understanding its proper use. For your safety please read
the following information carefully before assembling and turning on the unit.
·

PRESSURE JETS CAN BE DANGEROUS IF SUBJECT TO MISUSE. THE
JETS MUST NOT BE DIRECTED AT PEOPLE, ANIMALS, LIVE
ELECTRICAL EQUIPMENT OR THE USER ITSELF.

	
  

·

STEAM APPLIANCES SHOULD ONLY BE USED BY ADULTS
WHO HAVE BEEN PROPERLY TRAINED IN THEIR USAGE.

	
  

·

ONLY MANUFACTURER APPROVED PARTS SHOULD BE USED.

	
  

·

THE POWER CORD SHOULD ONLY BE REPLACED BY AN
AUTHORIZED PERSON OR SERVICE CENTER.

	
  

·

FILL THE BOILER WITH DISTILLED OR CLEAN TAP WATER.
DO NOT USE DETERGENTS, CHEMICAL PRODUCTS, OR SOFT
WATER WITHIN THE BOILER.

	
  

·

MAKE SURE OPENINGS ARE FREE OF DUST, LINT, HAIR, AND
ANYTHING THAT MAY REDUCE VAPOR FLOW.

	
  

·

ONLY USE MANUFACTURER APPROVED PRESSURE
HOSES, FITTINGS AND COUPLINGS.

	
  

·

DO NOT USE THE MACHINE IF POWER CORDS OR OTHER PARTS ARE
DAMAGED.

	
  

·

ONLY WATER-TIGHT EXTENSION CORDS CAN BE USED.

	
  

·

DO NOT HANDLE THE MACHINE WHILE WET.

	
  

·

NEVER TURN THE MACHINE OVER ON ITS SIDE DURING USE.

	
  

·

SWITCH OFF THE ELECTRIC SUPPLY BEFORE PROCEEDING TO ANY
MAINTENANCE.

	
  

·

CLEAN THE BOILER ONLY WHEN THE MACHINE HAS COOLED
DOWN (TURNED OFF FOR AT LEAST FIVE HOURS).

	
  

·

ANY REPAIRS SHOULD BE DONE BY TRAINED PERSONNEL ONLY.
REPAIRS DONE BY NON-QUALIFIED INDIVIDUALS MAY LEAD TO
INJURY, AND WILL RESULT IN THE VOIDING OF YOUR WARRANTY.
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·

TO PREVENT SCALDING OR BURNING, KEEP BODY AWAY FROM
VAPOR OUTPUT NOZZLES.

	
  

·

UNPLUG THE MACHINE FROM THE OUTLET WHEN THE SYSTEM
IS NOT IN USE, AND BEFORE SERVICING IT.

	
  

·

CHILDREN SHOULD NOT USE THE MACHINE. CLOSE
ATTENTION IS REQUIRED WHEN CHILDREN OR ANIMALS ARE
NEAR THE MACHINE.

	
  

·

DO NOT USE THE MACHINE IF IT HAS A DAMAGED CORD OR
PLUG. IF IT IS NOT WORKING AS IT SHOULD, HAS BEEN
DROPPED, DAMAGED, LEFT OUTSIDE, OR DROPPED IN WATER,
RETURN IT TO A SERVICE CENTER.

	
  

·

DO NOT PULL OR CARRY THE MACHINE BY THE CORD.

	
  

·

DO NOT USE THE CORD AS A HANDLE, NEVER CLOSE A DOOR
ON THE CORD, NEVER PULL THE CORD AROUND SHARP
EDGES OR CORNERS.

·

NEVER RUN APPLIANCES OVER THE CORD. KEEP THE CORD AWAY
FROM HEATED SURFACES.

	
  

·

DO NOT UNPLUG BY PULLING ON THE CORD. TO UNPLUG, GRASP
THE PLUG, NOT THE CORD.

	
  

·

USE EXTRA CARE WHEN USING THE MACHINE ON STAIRS OR
AROUND A POOL.

	
  

·

DO NOT USE THE MACHINE TO CLEAN ANIMALS.

	
  

·

TURN OFF THE CONTROLS BEFORE UNPLUGGING THE MACHINE.

	
  

·

NEVER POINT STEAM TOWARDS ANY HUMAN OR ANIMAL.
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Unpacking
1.

Carefully remove the unit from the carton.

2.

Examine the unit for any signs of shipping damage. If you notice damages to the box and
contents, contact Daimer Industries for instructions.

3.

All the necessary accessories are packed with the unit. Make sure you have removed all
accessories from within the box. We suggest you retain the box and packaging material.

Getting Started
Please follow the below steps before using your KLEENJET® PRO PLUS 300CS.
IMPORTANT: Setting the proper pressure level helps you maximize the vapor flow from your new
steam cleaner.
1.

Make sure there is no pressure on the Pressure Gauge (6) located on the top front of your
KLEENJET® PRO PLUS 300CS.

2.

Twist off the Cap for Water Tank (1). The cap may have been applied tightly at the factory, but it
is not threaded to the unit.

3.

Place Filler Bottle (46) into tank opening and fill with two liters of clean water. You may use tap
water. If your tap water is hard, we suggest you use distilled water, or clean the boiler more
frequently. Do not use water treated with a water softening system as it may harm your steam
cleaner.

4.

Replace the Cap for Water Tank (1).

5.

Plug the Power Cord with Plug (9) into an ordinary grounded 110-120 volt wall socket. Insert the
steam plug (26) located on the steam hose into the steam oulet (7) placed on the unit and push
until the blocking hook (27) has entered into its seat.

6.

Press the Main Power Switch (2A), Accessory Switch (2), and Boiler Switch (3) to the
lower “on” position. Heating time is approximately 10 minutes. Note: The switches (22
and 23) on the handgrip have to be switched off.

7.

When the green Ready Steam Indicator Light (5) comes on, the KLEENJET® PRO PLUS
300CS is ready to use.

8.

	
  

Activate the switches as follows: Press switch (22) for minimum steam. Press switch (23) for
medium steam. Press both switches (22 and 23) for maximum steam. Press the safety switch (21)
to let the steam out. Switch (22) Turn on the Steam Command Switch (11) and vent water into
sink or towel.

	
  

To steam clean choose the appropriate accessory (i.e. rectangular (32) or triangular brush (35), window
cleaner (36), steam lance (37) etc.). Connect the extension tubes (30) and secure in place paying attention
that the blocking hook (31) is correctly positioned. Wrap a cloth around the rectangular (32) (or the
triangular, 35) brush and secure it tightly by using the special clamps (34).
Attach the brush (or any other accessory) to the extension tube (30) and secure it firmly paying attention
that the blocking hook (31) is correctly positioned. If wanting to use the small brushes remember to first
attach the steam lance (37). The steam lance may also be used without the small round brush especially to
reach difficult areas.

	
  

Cloths
The Large Rectangular Brush (32) and Large Triangular Brush (35) should be used with a piece of cloth
wrapped around them to clean most surfaces thoroughly. Cloths should not be used to brighten carpet
	
  

colors. It is recommended to use a specific cloth for every surface, wrapped around the brush more than one
time. For window cleaning, if you do not use a squeegee, steam the glass first, and then dry with a cotton
cloth to obtain the best shine. The KLEENJET® PRO PLUS 300CS thoroughly cleans most surfaces
thanks to the high temperature of the vapor steam. Dirt is removed by the steam and then wiped away or
absorbed by the cloth on the brush.

Low Water Indicator
When the Low Water Indicator (4) goes on, the KLEENJET® PRO PLUS 300CS needs water to continue operating.
Simply twist off the Cap for the Water Tank (1) and add water using the Filler Bottle (46) until the tank is
full (2 liters max). Replace the cap when done and continue cleaning.

	
  

Pressure Settings
Vapor steam cleaners of all types ranging from residential to industrial models are not designed to be
operated at the highest pressure level continuously. Vapor pressure cannot be maintained for a long period
of time at the highest settings.
Let’s say for discussion sake, the boiler is a sink. If the water escapes through the drain faster than
the water flows into the sink through the faucet, then the water level will drop in the sink. The same is
true with the vapor pressure in a steam cleaner. If you do not allow the boiler to regain its pressure, then
the pressure and temperature of the vapor steam will drop.
Suggested settings: It is suggested that you do not set your system to the highest steam pressure setting. For
best results for the longest period of time – use the MIN (22) or MED (23) switches. You can use the high
pressure setting for a shorter period of time when high pressure is required by pressing both the MIN (22)
and MED (23) switches at the same time.

	
  

Surface Cleaning Tips
These next few pages will instruct you on how to properly use your KLEENJET® PRO PLUS300CS on
various surfaces in your home. Please read this section carefully before using your KLEENJET® PRO
PLUS 300CS.
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that is
painted with a non-enamel paint.
Waxed Floors
To strip wax- Use the Large Rectangular Brush (32) for open areas and the Small Nylon Detail Brush (39)
or Small Triangular Nylon Brush (42) for corners or tight areas. Have the KLEENJET® PRO PLUS
300CS on medium or high. Clean about seven square feet at a time, then push the emulsified wax into a
pile and remove the emulsified wax from the floor. When all the wax has been stripped, immediately clean
the floor and brushes with water before the residue has a chance to harden. Go back over the stripped area
with the Large Rectangular Brush (32) with a towel to remove any remaining residue before waxing.
To clean wax floors- Low pressure should be used. Clip a clean towel over the Large Rectangular Brush
(32). WORK FAST. This process will melt a thin top layer of wax that has the dirt in it and leave behind
what looks like a freshly waxed floor. A new layer of wax can be applied after every third cleaning without
stripping the old wax off. This technique will practically eliminate any future need for stripping.
Vinyl Floors (unwaxed)
Note: Do not allow heat to build on any kind of vinyl, since it can soften it enough to affect its texture.
This is important to remember if you try to use one of the small brushes to remove a stubborn spot. WORK
FAST!
Very Dirty Vinyl Floors- Use the Large Rectangular Brush (32). Towels should not be used. Use only
vapor. Use the same back and forth motion as vacuuming. Wipe up behind yourself as you go with either
cotton or industrial sized paper towels.
Moderately Dirty Vinyl Floors- Use the Large Rectangular Brush (32) with a towel over it at a medium
pressure to get the most speed.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Slate or Abutting Tile
Use medium pressure. To remove dirt from pores use the Large Rectangular Brush (32) applying vapor to
the surface without a towel over the brush. Wipe lightly with a towel. For fastest results clean about three
square feet at a time and immediately wipe clean with a towel. Mop the loose towel over the surface with
the brush. Redo with a clean towel clipped over the brush to remove soap residue if necessary.
Tile Floors
To Degrease and Surface Clean- Scrub briskly using the Large Rectangular Brush (32) or Large
Triangular Brush (35) with no towel. Wipe up dirty mess with a loose towel immediately after you scrub an
area clean. Do not let an area dry before wiping it up.
To Restore Tile- The fastest method is to pre-spray the tile with an alkaline cleaner (use only a light
amount) and use the Large Triangular Brush (35) with a towel attached to steam and wipe the surface.
For Grout Lines- We suggest you use one of the small detail brushes. The bristles on this brush are soft
enough to get into the grout lines and stiff enough to loosen most dirt. Wipe up immediately as you clean. If
the grout lines have a lot of built-up “gunk” in them, you can use the Small Brass Detail Brush (40) or
Small Brass Detail Brush (41). The dirt within “tight” grout may be removed by pre-spraying the grout
with an alkaline cleaner, and waiting several minutes prior to cleaning.
Wood Parquet
Important: Only use the vapor steam cleaner on sealed wood.
To clean use the Large Rectangular Brush (32) with a towel clipped over it. Low pressure should be used.
Move fast to avoid heat or moisture build-up in the wood.
Follow up with a clean towel to remove soap residue.
If the floor is waxed, a smooth, fast stroke with a dry towel clipped over the brush while you use your vapor
system will remove a very thin layer of wax along with imbedded dirt without stripping the wax. New wax
can then be reapplied periodically.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Wood Surfaces
General Wood Cleaning Information- We do not suggest steaming “bare”, unprotected wood. Avoid
getting natural wood too wet or hot. Also, if the wood surface is waxed, use only cool moist towels to wipe
down the surface. You can remove old wax with smooth cotton fabric, such as a cotton diaper (several
layers) wrapped over the Large Triangular Brush (35) or Large Rectangular Brush (32) at low heat. Do not
use a regular terry cloth towel because of the towels rough textures. The rough textures will leave stroke
marks in the waxed surface.
Fine Wood Floors- Use low pressure with a clean towel clipped over the Large Triangular Brush (35) or
Large Rectangular Brush (32). Heat the towel away from the surface and turn off the vapor before applying
the brush to the surface to do the cleaning.
Marble Floors
Use the same techniques as listed previously for fine wood floors. Keep heat and moisture off of surfaces as
much as possible. In marble floors with natural pits, use the nozzle and high pressure to blow out dirt and
accumulated junk from the pits.
We do not suggest applying chemicals to marble surfaces.
Note: Do not deep clean marble more than once or twice a year and do not use a brush without a towel
clipped over it. It is possible to damage the polished surface of marble with a combination of too much
heat, moisture and hard bristles.
Removing Stripper Splash or Built-Up Wax from Baseboards
Use the Large Triangular Brush (35) with an abrasive pad insert. Use medium heat. Work smoothly and
allow the heat to dissolve the built-up stripper splash. Wipe up as you go. Old wax can be more quickly
removed if a light amount of stripper is applied beforehand using a sponge applicator. Allow the stripper to
work approximately ten minutes before using the vapor system to remove it.
Note: Avinyl baseboard may look “washed-out” after cleaning. If so, apply a silicone treatment to renew
its appearance.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that is
painted with a non-enamel paint.
Carpets
Note: Vapor steam cleaners are not designed for full carpet cleaning.
Spot cleaning carpets with your KLEENJET® PRO PLUS 300CS is a three step process.
1. Vacuum the entire carpet.
2. Spot-clean the carpet with your KLEENJET® PRO PLUS 300CS (The vapor causes the dirt and soil
particles to loosen their grip on the carpet fibers and opens up the fibers). Work about six square feet at a
time. Use either the Large Rectangular Brush (32) or the Large Triangular Brush (35). It is recommended to
use two towels since the nylon bristles on it are stiff and cause too much drag-low on medium pressure. Use
vigorous back and forth and side-to-side motions to loosen dirt on all sides of the fibers. You will see the
towel get dirty as stains come off on it. Change the towel as often as necessary. Remember the towel is your
“extractor” in this process, and you are removing the stain without leaving the carpet wet.
3. Use the Large Triangular Brush (35) with a towel to remove any remaining spots. Low pressure should be
used.
Carpets, industrial grade looped
Remove imbedded gum, tar, candy, etc. before beginning the above procedure. If it is necessary to use a
solvent on deeply imbedded tar spots, use only a very small amount.
Prevent the spreading of the stain by extracting the dissolved material out of the carpet with a wet/dry
vacuum cleaner or a clean folded towel as quickly as possible. Lightly spray the area again with detergent
and blow the remaining stain out of the carpet with low pressure vapor while gently wiping the fibers clean
with a clean white towel.
Use the Large Triangular Brush (35) to finish cleaning the spot. The Large Triangular Brush (35) should be
used in conjunction with a towel while the machine is on low pressure. Follow the above technique to clean
the rest of the carpet.
Beware that woven looped fiber industrial carpet can hold on to dirt and stain particles so tightly that it is
very difficult to get them out of the carpet.
The process described above of removing tar, gum, etc, will leave the area much cleaner than the surrounding
carpet, raising its nap and restoring its original color. The cleaned area will stand out like a sore thumb for
several days until the carpet has been walked on.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Carpets, stain resistant
Use the same techniques as for other types of carpets, except only low pressure should be used. Move
quickly.
Caution: The chemical used to make carpet stain resistant can be removed from the fibers by temperatures
over 180°. However, if the carpet is heavily soiled the stain resistance is already gone and the carpet may
need to be retreated after the cleaning has been finished.
Carpets, pure wool or Persian
Caution: These carpets often do not have colorfast dyes. Do not get them wet without testing them first.
Vacuum first. Hold the nozzle approximately two to four inches above the surface. Spray about ten square
feet at a time with high pressure from the side with light and quick movements from side-to side, lengthwise
and crosswise. Hold a towel so as to catch all dirt and stain particles as they are blown out of the carpet. Be
careful not to get the nozzle closer then two inches from the fibers. Trim off vapor and brush carpet with a
dry towel to fluff up fibers evenly. Using a good vacuum cleaner at this point can also bring the nap back
up.
Spot clean wool or oriental carpets only with a cold water gentle detergent and cold water. Blot dry with a
clean towel.
Removing Deep Stains from Carpets- Coffee, Gravy, Fruit Juice
First try to determine if the stain has a “reservoir” under the padding that can cause the stain to reappear
again and again. If the stain has a reservoir, the reservoir should be dried out before the surface stain can be
permanently removed. This can be done with any good agent such as talcum powder, a mixture of corn
starch and cornmeal or even a clean unscented, uncolored cat litter. Press, do not rub, the drying agent into
the fibers around the stain and let sit for twenty minutes. Next, vacuum out the mixture. Carefully brush
off any remaining residue before going on with the cleaning. Next, determine the type of stain: protein
based, oil-based or water related.
For protein stains (milk, broth, etc.), apply a stain remover and warm the area with vapor from 2 inches
away. Wait 20- 30 minutes and clean in the usual manner.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Removing Deep Stains from Carpets- Coffee, Gravy, Fruit Juice continued
For food dye stains, spray a 50/50 solution of water and either lemon juice or white vinegar on the stain,
lightly apply vapor, at low pressure and with a towel, to the wet area with the Large Triangular Brush (35).
Blot dry the stain to absorb as much of it as possible, then clean with a dry towel clipped over the brush.
Use the Large Triangular Brush (35) with a clean towel. Pre-moisten and heat the towel before touching the
stain. Turn the vapor on high for a minute with the brush in the air, then turn the vapor off completely
before applying the brush to the surface. Brush vigorously in a circular motion with the near hot towel,
re-heating and changing the towel frequently until the stain is completely gone. This technique keeps the
heat from exceeding the barrier that ‘sets’ protein-based and most food dry e stains.
For water-mark stains, slightly wet the outer ring of the stain first with clear, unsweetened carbonated water,
such as sparkling water. Use the Large Triangular Brush (35) with a towel clipped over it to lift the mineral
stains out of the carpet. The system should be on low heat. Work from the outer edge inward.
Drapes and Windows
Note: For drapes and windows low pressure should be used. In your opposite hand, hold a folded, dry
towel. On single-ply drapes the stain usually goes through and can be deposited on this towel.
Insulated or Multiple-Layered Fabric
Use the same technique as for single-layered drapes but be extra cautious about moving too slowly is
cleaning insulated drapes, since the insulation is general heat sensitive. It is better to go over the surface at
a moderate speed than at a slower speed.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Header/Top Pleats
Use an open nozzle at medium pressure to get in between the folds of fabric. Wipe the fabric immediately
(while it is still warm) with a towel. If the fabric is heavily soiled, pull the folds apart and lightly mist the
surface with a light detergent before vaporing.
Note: Check the type of stains on fabric before you begin cleaning it. Treat food-dye or protein-based stains
with an appropriate agent for that type of stain first. If the fabric is extremely delicate, or yellowed from
age, it may be better to have it professionally dry-cleaned.
Sheers on One-Ply Fabric
If the drape is heavily soiled, mist the soiled areas very lightly with a gentle detergent. Do not use enough
to get the fabric wet. Use the Large Triangular Brush (35) on one side of the pleat at a medium pace (about
4 inches a second) from the top of the drape to the bottom, moving with another towel against the back side
of the drape at the same time. The vapor will go through the fabric and remove dirt from both sides
simultaneously.
Windows or Mirrors
If cleaning glass with vapor for the first time, clean with a Steam Squeegee (36) two times at low pressure.
First, to remove all old cleaning chemical residue from the pores and glass. Thereafter only one time for
regular cleaning. Remove leftover water with the dry side of the Steam Squeegee (36). For smaller
windows use the Large Triangular Brush (35) with a towel at low heat. Let is cool slightly before cleaning.
Note: To remove imbedded soot (such as after a fire) or baked-on grease from glass use the Small Brass
Detail Brush (40).
Bathrooms
Fiberglass Fixtures
Tubs- Use the Medium Round Nylon Brush (38) at low pressure. Scrub the bottom of the tub in all
directions with a non-abrasive detergent containing bleach. After cleaning, repeat the action with a
cleaning/whitening agent, such as Soft-Scrub with bleach, so the whitening particles can enter the pores of
the surface. Estimate 20-30 minutes per tub on the initial cleaning to completely remove all body oils and
soap scum from the pores of the fiberglass. Repeat every two to three months.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Walls
Use the Large Triangular Brush (35) with a towel at low pressure. Use light detergent if the surface has oilbased stains, either directly on the surface or on the towel. Work with light motions across the fiberglass in
the direction of the grain.
Porcelain Fixtures
Use only the Small Nylon Detail Brush (39) as dictated by space. Use low pressure. Use only a light hand
pressure on the brush.
For rust stains, use a non-scouring detergent without bleach if the porcelain is colored. Or mix your own
rust remover by creating a paste of salt and lemon juice. Use the Medium Round Nylon Brush (38).
Caution: It is possible to scratch porcelain with the nylon bristles on the brushes and to dis-color some
enamel paints with too much heat. Use only a low vapor setting and light surface pressure. Wrap a towel
over the brush and re-clean the surface if scratching occurs.
Soap Scum
Soap Scum dissolves almost immediately under a combination of heat and moisture. Use the Large
Triangular Brush (35) with a towel clipped over it at medium pressure and move quickly. Rinse the surface
with a small amount of water afterwards or go back over it once more with a clean towel.
Note: Soap scum sometimes will develop a hard surface from water-born minerals. If this occurs, use the
Large Triangular Brush (35) with no towel first to break up the surface, or spray or wipe first with a mild
acid such as vinegar, lemon juice or seltzer water to soften the minerals.
Moving too slowly can dry out the soap scum and cause it to granulate on the surface. The surface will
have a gritty feel. If this happens, apply vapor to the surface with the open brush again and re-clean.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Kitchen area
Cook tops
To remove baked-on grease, spray with a light misting of degreasing agent three to four minutes before
cleaning. For flat surfaces use the Medium Round Nylon Brush (38).Clean up with a towel as you go. Wipe
immediately behind yourself before the cleaned area dries.
Cleaning Around Electrical Outlets or Switch Plates
Use the Large Triangular Brush (35) with a towel, at low pressure. Wipe quickly to clean away dust and
dirt from the outlet. Do not blow vapor directly into the front of an outlet or switch plate.
Stainless Steel Surfaces
Use the stainless steel scrubber on the round brush for large areas which have significant dirt or surface
stains. Use a Small Brass Detail Brush (40) or Small Brass Detail Brush (41) for narrow areas. Use a
soft cloth to polish the surface after cleaning.
Condenser (Cooling) Coils
Most cooling coils have an accumulation of greasy dust/dirt that has collected over several months. Use
high pressure in short bursts. For back coils a length of tubing can sometimes be worked over the nozzle to
give more reach and flexibility. Use a good vacuum cleaner with a crevice tool to get the loose material
away from the coils after they have been cleaned.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Miscellaneous Kitchen Projects
Slime in ice machines and the refrigerator door seals- Use the nozzle to blow away accumulated slime.
Industrial can openers and other kitchen equipment- Use the Small Nylon Detail Brush (39) on the nozzle
to clean thoroughly into all nooks and crannies in the equipment.
Clogged gas jets in gas ranges- Use the nozzle to blow out the plugged jets.
Mold around door gaskets- Use a Small Nylon Detail Brush (39).
Oxidized aluminum surfaces- Use a Small Brass Detail Brush (40).
Ceilings
Caution: Some commercial kitchens use a ceiling tile with a very thin textured vinyl coating. The heat
from a vapor cleaning system will remove the texturing and smooth out the vinyl.
Vacuum the ceiling first, or wipe it off with a ceiling fan brush to remove all loose materials before cleaning
it. Pre-spray the ceiling area to be cleaned by misting the area with a light degreasing agent. Use the
Large Rectangular Brush (32) or Large Triangular Brush (35) with a towel clipped to it to clean.
Note: Water stains usually go all the way through acoustic tile and cannot easily be removed.
Walls
Cleaning Latex Paint
First, look carefully at the condition of the paint. If it is thin or was very cheap grade of paint originally,
cleaning it with anything may cause the paint to dissolve and wipe off. You should have a can of touch up
paint handy before beginning to clean latex paint.
Use the Large Triangular Brush (35) with at least two layers of towels. Use low heat. Move quickly with
smooth strokes. For heavy stains to extremely dirty walls mist the towel with a light detergent before
cleaning the wall. Follow up with a clean towel. Change towels often.
Caution: Latex paint of any kind can be removed with a vapor cleaning system just by applying higher heat
and moving more slowly. The paint will absorb in the towel.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Wall Paper
Vinyl or normal paper- Use a pad inserted under the towel with the Large Triangular Brush (35) or Large
Rectangular Brush (32). If no pad insert is available, clip two towels over the Large Rectangular Brush (32) to
prevent bristles from poking their way through the towel while you are cleaning the wall. Use low pressure.
Use smooth, rapid strokes. Go back over the area with a clean towel after cleaning with
detergent.
Flocked wall paper- Use a nozzle with no brushes at low heat. Blow dirt and dust from the surface from a
distance of two inches to the side. Follow up with the Large Triangular Brush (35) with either a pad insert
or two towels. Heat the towel up enough to make it moist and turn off the vapor before touching the wall
paper.
Note: Use only low pressure and clean quickly while you are cleaning any kind of wall paper.
Upholstery
Use the Large Triangular Brush (35) with a clean all white towel. Do not get the fabric wet. Use low
pressure. Use fast, light strokes and avoid getting the fabric wet.
When cleaning silk, warm up the towel and then turn off the vapor entirely before touching the fabric. If the
towel is too hot to touch your hand, it is too hot for silk.
Be patient with stubborn spots. Work on a spot gently for no more than a minute at a time, then wait five
minutes for the area to dry before repeating.
Use circular movements or back-and-forth and side-to-side movements to get all sides of surface fibers.
Finish with a brushing motion in one direction that will give the fabric a uniform appearance.
Note: Always determine the color fastness of any fabric, especially with reds and blues. This can be done
by taking a clean, moist, warm towel and gently rubbing a small area as far down on the back or other out of
the way place on the furniture as possible. If color comes off on the towel you may need to have the piece
dry-cleaned.

	
  
	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Blinds
Vertical Blinds
Use the Large Triangular Brush (35) with a towel at low pressure. Open the blinds. Begin at the top of
each slat. Hold a towel in your opposite hand against the back side of the slat and move smoothly
downward with the Large Triangular Brush (35) on the front side. Switch hands and repeats on the opposite
side of the slay.
Caution: Vinyl blinds can be damaged by too much heat. Consider replacing rather than cleaning them.
Horizontal Blinds
Use open vapor at medium or high pressure to blow loose dirt and dust off of surface of horizontal slats.
Then switch to the Large Triangular Brush (35) with a towel.
Close the blinds with top of slats facing you at low pressure. Brush side to side from top down.
The blinds should be closed from the opposite direction and clean with a side-to-side motion from the
bottom up. Or without opening the blind, remove if from its bracket and turn it so it now faces the wrong
direction, put it back in its bracket and clean from the top down again.
Use the nozzle without a brush to clean the upper mechanism and then to blow away cobwebs and loose dirt
from all parts of the window casement.
To clean the draw strings pull the blind all the way up, wipe them down with a towel that has been wet with
detergent, then pull the strings slowly through the Small Nylon Detail Brush (39) at medium pressure.
Note: If you cannot remove the blind from its bracket, it is awkward, but possible to clean the back side be
holding the bottom of the blind out away from the window and cleaning it up over your head.
Tip: For blinds which have lots of mildew, spray the slats with a detergent that contains bleach before you
begin. Allow five minutes before you start cleaning the blind.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Auto Detailing
Floor Mats
Remove floor mats from the car and clean first with nozzle at high pressure from two inches away. Blow
from the side to remove most surface dirt and grime at low pressure, and to loosen embedded dirt in the
fibers, brushing in all directions. Place a towel over the Large Triangular Brush (35) and use back and forth
and side to side movements to remove remaining dirt.
Floor Boards
Blow loose debris out of car using high pressure and nozzle. Then use the same procedure as for floor mats.
Instrument Panel and Rear Package Shelf
Use nozzle with towel wrapped over a Small Nylon Detail Brush (39) at low pressure. If the surface
bleaches out, refresh it with silicone treatment.
Cloth Upholstery
Blow surface dust, grease, lipstick, etc. off fibers with open nozzle at medium or high pressure from two
inches away. The nozzle should be held parallel to the surface. Hold a towel in other hand to catch the dirt
as it is removed. For really dirty upholstery, use the Large Triangular Brush (35) without a towel at low
pressure. Brush lightly in all directions to break loose the emulsified dirt and grease from the fibers.
Place a towel over the brush and remove the dirt at low pressure. If still dirty, repeat.
Leather Upholstery
Blow surface dirt, grease, etc. away using the same technique as with cloth upholstery. Do not allow
upholstery to get wet or absorb too much heat. Clean the upholstery with the Large Triangular Brush (35)
with two towels at low heat.
Headliner
Use the Large Triangular Brush (35) and a towel at low pressure. Move smoothly and quickly over the
entire headliner to remove all traces of nicotine and surface dirt. For greasy stains, spray a detergent on the
towel first, then follow up with another clean towel.

	
  

Surface Cleaning Tips
Caution: Do not try to clean surfaces that are made of pressed paper, cardboard, or any surface that
is painted with a non-enamel paint.
Engines
Apply a spray-on engine degreaser first. Follow the degreaser manufacturer’s instructions. After wards use
the nozzle with a Small Nylon Detail Brush (39) at medium or high pressure to “detail” the parts that may
still need cleaning.
Note: The low pressure produced by a vapor cleaning system is not efficient for cleaning engines with thick
grease buildup.

	
  

Maintenance
The KLEENJET® PRO PLUS 300CS, which is made of high quality materials needs a minimum amount of
maintenance. Please follow the below steps to assure your KLEENJET® PRO PLUS 300CS keeps on
working to its full potential.
After using the KLEENJET® PRO PLUS 300CS, store in a dry, safe place.
If the KLEENJET® PRO PLUS 300CS is not in use for several weeks, empty the water tank before using. If
you know in advance you will not be using the system for more than two weeks, we suggest removing the
water completely from the system by opening the Boiler Drain Cap (8). Caution: Wait until the system cools
down before attempting to remove water as the cap gets very hot.
Always clean the KLEENJET® PRO PLUS 300CS and its attachments after using.
Make sure no water gets inside the KLEENJET® PRO PLUS 300CS other than directly into the water
chamber.
Do not leave the KLEENJET® PRO PLUS 300CS outside overnight or in the rain.
Help keep the boiler from developing scale build-up by performing the following cleaning procedure.
IMPORTANT: “We suggest cleaning the boiler every 50 hours (system power-on hours and not steam flow
hours) of use, or also if the machine has remained unused for a long period of time. Make sure the system is
cold, the power buttons are in the off position, and the power cord(s) are not plugged into electrical outlet(s).
Next, Fill the water tank, placing a bucket or a recipient container under the machine to capture the water. Now
remove the boiler drain cap (8) underneath the machine. Next, plug the power cord(s) into the wall, then switch
on only the main power switch (2A). The main power switch has a lightening bolt on it. Do not turn on the
boiler power switch, which has white dots on it. Wait until the low water indicator (4) lights up to indicate the
internal cleaning of the boiler has been completed (about 2 minutes or so). Note: you may notice white or
black particles in the water exiting the system. This is scale and is completely normal. Next, unplug the power
cord(s) from the electrical outlet(s), and screw the drain cap back onto the bottom of the machine.
Now that the boiler cleaning has been carried out, proceed as described from point “Getting Started” (pag.11).
Please follow the steps below in draining your KLEENJET® PRO PLUS 300CS boiler.
- turn all switches to the off position.
- unplug the KLEENJET® PRO PLUS 300CS from the outlet.
- let the KLEENJET® PRO PLUS 300CS cool down. Before opening the Boiler Drain Cap (8), let
the unit cool down for at least one hour.
- open the KLEENJET® PRO PLUS 300CS Boiler Drain Cap (8), by using a wrench if necessary
then let the water escape until the boiler is empty.
-replace the Boiler Drain Cap (8) and tighten.

	
  

Limited Warranty for Daimer KLEENJET® PRO PLUS 300CS
All sales are final, but Daimer Industries, Inc. KLEENJET® Steamers, excluding accessories are
warranted to the original consumer, that they shall be free from defects in manufacturing and materials,
under normal and reasonable use for a period of one year (parts and labor) on the unit, three years on the
unit (parts), and to lifetime on the boiler structure from the date of purchase of a new KLEENJET®
system.
The sole and exclusive remedy under this warranty is repair or replacement, as manufacturer’s option of any
product that proves to be defective in manufacture or materials with the above stated warranty.
THE FOLLOWING PROCEDURES MUST BE FOLLOWED TO OBTAIN PERFORMANCE OF
THE LIMITED WARRANTY:
If the product needs repair, the owner must first contact Daimer Industries and will be provided with a
Return Authorization (RA) number and shipment address. DAIMER INDUSTRIES WILL NOT
ACCEPT PRODUCTS WITHOUT AN RA NUMBER.
Any KLEENJET® Steamer returned for repair must be properly packed in its original shipping container,
or a double box replacement if the original shipping box is not available. An explanation of the problem
along with proof of purchase (copy of invoice), must be submitted with return of the product. It is the
owner’s responsibility to pay for shipping the product back. The RA number must be clearly marked on the
package. The owner may want to insure the shipment against possible loss or damage in transit as Daimer
Industries will not be responsible for items lost or damaged in shipping.
Daimer Industries, Inc. does not authorize any party to assume any other warranty obligation with the sale of
this product.

	
  

Limited Warranty for Daimer KLEENJET® PRO PLUS 300CS
THE WARRANTY IS VOID: for products damaged from accident, abuse, misuse or improper operation,
alteration, damage caused by fire or act of God, or the use of voltages other than those indicated on the unit.
THE WARRANTY IS VOID: if the product has been used with other substances in the water tank other
than clean tap water.
THE WARRANTY IS VOID: if anyone except those authorized to perform such work has repaired/
opened/dismantled the system.
Certain parts of the equipment are not covered by the Warranty because they require replacement in the
course of use due to normal wear by reasons of their characteristics. These items include such parts as
cords, hoses, switches, rods, brushes and other accessories.
The manufacturer will not be held liable for any consequential or incidental damages (including personal
injury, property damage or monetary loss), that may occur in connection with your purchase, use or liability
to use the product. Maximum liability, in any event, shall not exceed the purchase price of the product paid
by the original purchaser.
ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE
LIMITED IN DURATION Of THE WARRANTY PERIOD, AND NO WARRANTIES, WHETHER
EXPRESSED OR IMPLIED, WILL APPLY AFTER THIS PERIOD. WARRANTIES ARE NOT
TRANSFERABLE.
Some states do not allow limitations on the duration of implied warranties, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you. This
warranty gives you specific rights that may vary from state to state.

	
  

Common Questions and Answers
Q.

The heater on/off switch is not lit?

A.

Make sure the Electrical Cord (9) is plugged in. Check the outlet breaker, or use another outlet.

Q.

The vapor has a bad odor or is not clear?

A.

Empty the water tank.

Q.

Steam is leaking from the cap for water tank?

A.

Make sure the Cap for Water Tank (1) has been screwed on tightly, and the gasket on the Cap for
Water Tank (1) is intact and not cracked due to over-tightening.

If these steps do not solve your problems, and you require additional assistance, please call our technical
line (866)783-2600 ext. 3.
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