
The summer school is 
organised by the Simplification 
Centre in partnership with 
the International Institute for 
Information Design. 

The Information Design Summer School, running since 2013, has 
gained a reputation as the best place to get a fast introduction to 
the concepts, principles and challenges of information design. 

For some information design has become a synonym for 
infographics but we use a more traditional, broader defintion – it 
includes customer communications, user guides, forms, health 
information, wayfinding, diagramming, legal information, reports, 
financial information, educational materials – anything that needs 
to be simple and clear. 

The Information Design Summer School gives you a chance to 
immerse yourself in the topic, with expert tuition, deep discussion 
and good company. 

It is an intensive experience of lectures, critiquing, project work in 
groups, case studies and discussions. 

www.simplificationcentre.org.uk

The summer school 
was a full-immersion 
experience that 
introduced me to new 
concepts and ideas, 
inspirational tutors 
and amazing fellow 
students who I’ll keep 
in touch with for years 
to come.

The information design

Simplification
centre

online summer school
21 June –15 July 2021

Our challenge this year: how to recreate our face to face interactions online.
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Information design has developed as a specialist field, with a growing research 
literature and critical tradition. But education and training in information design 
is hard to find, and many people come to it from another aspect of design or 
some other profession entirely. As a result, people who want to develop their 
expertise can find themselves isolated, without access to expert help, and often 
without like-minded colleagues.

At the summer school you will meet with leading experts in information design 
who cover a range of different specialisms, including diagramming, typography, 
design education, health and pharmaceutical information design, clear writing, 
editorial structures, financial information, government information, and legal 
information design.

Teaching methods

The course includes lectures, case studies, group working, presentations and 
discussions. The practical projects will be informed by an appropriate level of 
research evidence and theory.

There will be an emphasis on:

• critical methods: how to discuss design and diagnose design problems

• information architecture and content: finding the underlying structures in 
complex information; understanding its purpose and effect

• understanding users: user journeys, personas, scenarios and use cases

• design patterns, genres and templates

• research and user testing.

Who should join

• Information designers who want to explore the theoretical basis for their 
work, and extend their range. 

• Graphic designers wanting to specialise in information design.

• People without a design training, who want to learn more about information 
design, and apply it to their own area of work. Participants regularly include 
textbook writers, lawyers, civil servants, medical researchers, and technical 
writers.

• Students who would like additional tutorial support and access to a like-
minded peer group. We have a limited number of discounted places for 
students.

 

About the summer school

“It was the most engaging 
and inspiring course I’ve 
ever been on, with the right 
balance between teaching 
sessions and workshops / 
exercises / group work. It has 
opened me up to so many 
new processes and resources 
to explore...”
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Guest speakers

We are inviting distinguished guest speakers to join us online during the course 
to share their recent projects or research.

Shared experiences

We devote special sessions to shared experiences: each participant has an 
opportunity to show their own work, or share challenges they face and get 
ideas and feedback from the group.

Prior learning and technical skills

The course is at postgraduate level, but does not assume prior training in 
information design. For those with no background in the subject, we will send 
a list of suggested pre-reading. 

If you would like to discuss whether the course suits your needs, please email 
us at info@simplificationcentre.org.uk.

When you register, we will ask about your interests and existing skills so that we 
can include projects to suit your needs.

Please note that we do not offer software training in applications such as 
Adobe InDesign or Illustrator, or in web or app design applications. Software 
skills are not essential, as projects also involve sketching and organising 
information. The focus of the course is on critical judgement, so it is suitable 
for people who manage or commission design as much as for professional 
designers.

You will receive a certificate of course attendance, but the course is not 
formally accredited. We do not ourselves offer CPD points, although members 
of ISTC (Institute of Scientific and Technical Communicators) can claim CPD 
credit. 

Time commitment

The Summer School is an intensive one week experience when we hold it face 
to face, and the online version will also require a high degree of commitment, 
but spread over several weeks. 

Learning about design can’t be done just by listening to lectures – we work 
together in groups on practical projecs, and learning comes through the 
struggle to find order in complex information, and to create new ways to 
communicate it to users. We are very flexible in our approach and introduce 
new content in response to questions and issues that emerge during the 
projects.

Course fee

Regular fee: £350 (approx €405/$470)
Student fee: £175 (approx €200/$235).  
To ensure the course is viable, there are only 4 student places. People 
graduating over the summer of 2021 can pay the student rate.

Reservations

The book your place go to www.simplificationcentre.org.uk or email us at  
info@simplificationcentre.org.uk. 

Cancellation policy: If you cancel after 1 May your payment will not be refunded, 
unless you can find someone else to take your place.

“The summer school 
provided me with a 
precious set of questions 
to ask when approaching 
an information-design-
problem. Thanks!”
“‘The summer school 
was hugely stimulating. I 
met a fantastic bunch of 
people, and was honoured 
to learn from tutors who 
are clearly expert in their 
fields. It opened my eyes to 
many areas of information 
design I’d been oblivious to 
before! Most of my work is 
to do with communicating 
effectively, and I feel like 
I’ve been given x-ray specs 
that enable me to see it in a 
whole new way.”
“A special highlight of 
the course – experienced 
professors, who not only 
share their deep knowledge 
but also show a lot of real-
life examples from their 
own work in the field. I left 
the Summer School full of 
insights and new ideas for 
my current research work 
and future projects.”
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Week 1
Monday 21 June
5 hours

Tuesday 22 June
1.5 hours

Thursday 24 June
5 hours

• Introductions

• Design critiquing and introduction to 
theory

• Project groups formed

• Lecture + discussion 
Focus on text design:   
Rob Waller

Guest lecture (to be confirmed) • Lecture + discussion 
Focus on infographics:  
Clive Richards

• Project groups: research phase

• Shared experiences

Week 2
Monday 28 June
5 hours

Thursday 1 July
5 hours

• Lecture + discussion 
Focus on testing:  
Karel van der Waarde

• Project groups: research phase 
continues, and stage reports

• Shared experiences

• Lecture + discussion 
Focus on process:   
Jenny Waller

• Project groups: transforming phase

• Shared experiences

Week 3
Monday 5 July
5 hours

Tuesday 6 July
1.5 hours

Thursday 8 July
5 hours

• Discussion: information design books 
and heroes

• Project groups: transforming phase, 
and stage reports

• Shared experiences

Guest lecture (to be confirmed) • Discussion: information design books 
and heroes

• Project groups:  
making phase

• Recipe task analysis and redesign

• Zoom dinner

Week 4
Monday 12 July
5 hours

Thursday 15 July
5 hours

• Lecture + discussion 
Focus on process:   
Jenny Waller

• Project groups: transforming phase

• Shared experiences

• Shared experiences

• Project groups finish, then report back

• Closing discussion: applying the 
learning in our workplaces.

Information design summer school 
Provisional programme

Session times
Each session will start at 12.00, UK 
time, ending at 17.00 
To check the time in your 
timezone, please note that UK 
time will be GMT/UTC + 1 due to 
daylight savings.
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The tutors

Rob Waller BA(Hons)  PhD  FISTC 

Financial and government information, design patterns and genres, wayfinding

Rob Waller is a practising information designer with over forty years experience. His 
clients have included many well known service brands and government departments, 
and he has held academic posts at the Open University and the University of Reading. 
He was the founder-editor of Information Design Journal, co-founder and former Chair 
of the Information Design Association in the UK, and he is President of the International 
Institute for Information Design (IIID). 

Clive Richards MPhil  PhD(RCA)  FRSA

Diagramming, visualisation, design education

Clive Richards is a leading design educator and Emeritus Professor of Information 
Design at Birmingham City University. He is past President of IIID, a former President of 
the Chartered Society of Designers in the UK, and a trustee of the Simplification Centre. 
He has a doctorate from the Royal College of Art in London, for his influential work on 
diagrammatics, and he was an early pioneer of computer animation and computer-
aided drafting.

Karel van der Waarde BA(Hons)  MA  PhD

Health and pharmaceutical information, user-testing, regulation of design, design education

Karel van der Waarde is a leading expert on medical communications and user-testing. 
His clients include many well known names such as Bayer, Procter & Gamble and 
Glaxo Smith Kline. With a doctorate on the subject from the University of Reading, 
he has published numerous papers on information design research and is a frequent 
conference speaker on information design and pharmaceutical labelling. He teaches 
visual communication at Basel School of Design and is Vice President for Education and 
Research of the IIID Executive Committee.

Jenny Waller BA(Hons)  MBA  PhD

Simplification, management communications, editorial structures, skills training

Jenny Waller’s career has included both teaching and professional communications. 
She has worked in information design, technical documentation, and change 
management communications for large organisations, such as British Steel, DHL and 
Guinness, and taught information design at Coventry University, where she was Head 
of Information Design. She developed and leads the Simplification Centre’s training 
programme, and holds a doctorate in art education from the University of Reading.

Jenny will join us on 

Guest lecturers to be confirmed

Left to right: Rob 
Waller, Clive Richards, 
Karel van der Waarde.

Below: Jenny Waller


