MEDICATION
AUTHORIZATION SERVICE
If your doctor has written a prescription, he or
she deems that prescription appropriate for
your treatment. This prescription is the only
authorization required for you to obtain this
drug from your pharmacy.
Many insurance companies are impeding this
process by insisting that a separate
“authorization” is required for certain drugs.
What used to be accomplished by a single trip
to the pharmacy now often requires phone
calls to the insurance company and
burdensome paperwork.
We know how stressful it can be when you
cannot get the medication your doctor has
prescribed. We understand the frustration of
the numerous phone calls to your pharmacy,
insurance company and physician’s office.
If your insurance company requires
authorization for a prescription written by one
of our doctors, we are here to help.
We now offer a medication authorization
service for a fee of $25.00. We require this fee
be paid before we start the authorization
process. With this service, our office will deal
directly with your insurance company and
your pharmacy and attempt to obtain
“authorization” from your insurance company.

If we receive an authorization request from
your pharmacy or insurance company, we will
contact you to confirm that you would like to
use our service. Once we have confirmed this
and payment has been made, we will
immediately start the process. This process
commonly takes up to 2 weeks. If you would
like the process expedited, additional fees may
apply.
Our primary relationship is with our patients,
not the insurance company. We will do
everything we can to get authorization for the
medication your doctor has prescribed for your
condition.
Please understand that although the
physicians of Medical Specialists, Inc. (and not
the insurance companies) are licensed
prescribers in the state of Oklahoma, the
insurance companies ultimately make the
decision of coverage.

