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1. All participants consciously tracking their own expense in monthly bases, although no formal 

recording method is used by most. Bank statement and transaction record are the most common 

source of information. 

2. All participants have a basic idea of financial management, but have no further educations.

3. Most participants don’t have a habit to setup budget or purchasing goal, since they don’t have a 

regular income at this moment. 

4. For users who emphasize personal experience, features aim to help saving money automatically 

would be more useful than do it by themselves. Function to track their mood and financial 

patterns may help to modify their behaviors in the future. Lifestyle expense counts mostly for 

their total spendings. 

5. For users who aim to have more control over own money, features to track and report 

spendings in a visually attracting way would be appreciated. For them automatic function or goal 

setup function are less important, since they prefer to control it by themselves. 

6. For users who are lack of motivation to manage their money, reminders and rewards may help 

to build up the habit in long-term. 

7. All users have safety concern when personal information will be required by apps, unless the 

institute has enough authority or it can offer attractive values. 

Research background 

Patterns - Interview

1. Goal setup features could be more personalized and allow customized input/ lable. 

2. Reminder and progress report may help with users who are lack of persistence. 

3. Report on transaction patterns with different representation options can help to visualize 

behavioral patterns, and may help to adjust future behaviors. 

Patterns - User test
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• One-on-one in person interview and user testing

• 3 participants. 

• Age: 21-22. 

• Gender: All females. 

• Various experience in money management. 2 rated mid-level financial lliteracy, and 1 rated high-

level financial iteracy. 
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Participant name: Riki

Age: 22

Gender: Female

How do you feel about your financial literacy in general on a scale of 1-5 (1 lowest, 5 highest) : 3

1. Do you know how much money you have to spend each week/month?

Have a rough idea of weekly/monthly spending. Maybe mostly on rent, clothes and food.

2. Are you using any method to keep the track of your daily expense? (To see if they have habit 

tracking money)

Not particularly, but read bank transaction records regularly. 

Not necessarily need to track everything, plus don’t have a lot of money to track. 

3. Do you have credit card? What was the last time you check your credit score? (To see financial 

managing knowledge)

- Y: In which platform? 

- N: Do you know where you can check? 

No credit card. Not sure if it’s necessary to have one since no need to borrow money to buy 
something at this stage. But heard of credit score from mom. 

4. What’s your attitude of “living for today”?

Somehow agree, but do need to plan ahead first, and if the use of money is flexible, can be a 
little more relaxed on budget.  

5. What will you do with extra money after paying bills and daily spense?

Buy clothes, eat out. But if there’s nothing I want at that moment, will leave it at saving 
account. 

6. What’s the most important/ difficult part for you in terms of managing your own money?

No enough motivation and cannot insist. 

7. IV�WKHUH�DQ\�DSS that influences your daily expense?

Food delivery app.

8. What do you think about some financial apps that require personal information?

If it can provide something I cannot do by myself, I’m okay to provide. But if I can do it 
myself, I won’t. It’s not safe. 

9. What do you usually do if you want something that you cannot currently afford?

I will give up buying it. Maybe will still think about it for several days, but will not try to 
save money to buy it. 

10. Name one feature that you think would be helpful to motivate you to manage your money. 

Nothing in special. 

User testing

Participant 1: 

Interview questions 

2

Siman AoUser interview notes Last update: 01/28/2019

1. Chase Finn Autosave and Trend.

Autosave isn’t useful for me. It’s weird to save money by spending more, but it’s easy to use 
this function. Trend report is good, especially that it has different types of data trends and 
visual representations. I personally prefer bar chart. 

2.  Mint Budget setup.

I may not use this function there’s such feature in an app, since I’ll keep a budget in my 
mind instead and probably will not stick to the budget anyway. It might by more helpful if 
there’s a reminder. 

3. Wallet Goal setup. 

Easy to use overall, but isn’t easy to setup categories since there’re too many to scroll down. 
Again it will be more helpful if there’s any type of reminder. 
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Participant name: Hellen

Age: 21

Gender: Female

How do you feel about your financial literacy in general on a scale of 1-5 (1 lowest, 5 highest) : 4

1. Do you know how much money you have to spend each week/month?

Yes. Will check regularly. Food counts for the most part of spending. 

2. Are you using any method to keep the track of your daily expense? (To see if they have habit 

tracking money)

Account book function from app, and check bank statement weekly. 

No budget is set in particular since have a sense to control spending by self. 

3. Do you have credit card? What was the last time you check your credit score? (To see financial 

managing knowledge)

- Y: In which platform? 

- N: Do you know where you can check? 

Have credit card, but never checked credit score since didn’t know what it is and didn’t 
know what role it is.  

4. What’s your attitude of “living for today”?

Plan ahead for future is important. It’s not really smart to just spend money without 
considering too much. 

5. What will you do with extra money after paying bills and daily spense?

Maybe try investment to earn more, but not sure what type and how to know at this 
moment. I will try to learn more about it once have more free money to use. 

6. What’s the most important/ difficult part for you in terms of managing your own money?

I’m pretty confident in managing money, since I’m an econ student. 

7. Is there any app that influences your daily expense?

 Online shopping apps. 

8. What do you think about some financial apps that require personal information?

If it can offer valuable knowledge or specialized service, may choose to use. Otherwise it’s 
still not safe to give personal info to others, I’d rather do it by my self. 

9. What do you usually do if you want something that you cannot currently afford?

If something is necessary, it’s okay to buy it for now. But won’t have such large expense 
again recently. But if something isn’t a must-buy, will not buy and choose to save money 
instead.

10. Name one feature that you think would be helpful to motivate you to manage your money. 

As long as I have my regular income, a e-account book for daily tracking is pretty much 
enough. 

User testing

1. Chase Finn Autosave and Trend.

Autosave isn’t necessary since I will take responsibility to save my own money based on my 
needs. It’s too restrictive that you have to have a rule for it. 

Trend report is much better since it can show the summary and help to gain a insight of my 
spendings overtime. It’s also good that they have different types of charts with cute emojis.  

2.  Mint Budget setup.

Budget function isn’t useful for me either, since my budget every month is pretty fixed and I  
will track it by myself. Easy to understand their representations though. 

3. Wallet Goal setup. 

It might be helpful if I want to buy something in the future. But again I prefer save money 
for goals by myself, since there will be more control. 

Participant 2: 

Interview questions 
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Participant name: Sylvia

Age: 22

Gender: Female

How do you feel about your financial literacy in general on a scale of 1-5 (1 lowest, 5 highest) : 2.5

1. Do you know how much money you have to spend each week/month?

Yes, have a vague idea of my own spense.  

2. Are you using any method to keep the track of your daily expense? (To see if they have habit 

tracking money)

No specific method, but will check bank statement especially after some large spendings, 
to check if they are accurate. 

3. Do you have credit card? What was the last time you check your credit score? (To see financial 

managing knowledge)

- Y: In which platform? 

- N: Do you know where you can check? 

Have credit card, but only check credit score when noticed it in the app. Do not think it has 
some significant influence on my current money.  

4. What’s your attitude of “living for today”?

Understandable. Sometimes I’ll also buy something really want at that moment, but felt 
regret after it. Some planing for future is important, but it’s also important to award 
yourself. 

5. What will you do with extra money after paying bills and daily spense?

Buy someting I like, such as make-ups or clothes. 

6. What’s the most important/ difficult part for you in terms of managing your own money?

I’m not financially dependent now, so it’s hard to say how to really manage my money. 

7. Is there any app that influences your daily expense?

 Instagram, make-up discussion forums. Every-time I browsed through those pictures of 
lipsticks and clothes, I couldn’t control but rush to buy the same thing, and felt bad after 
buying them. However I never bothered to return them, either. 

8. What do you think about some financial apps that require personal information?

If it is from a reliable institute, such as government or authoritative bank, I’ll be okay to 
share. But if it’s some private company that don’t have much authority, even Paypal won’t 
be trustful. 

9. What do you usually do if you want something that you cannot currently afford?

I’ll buy it anyway if it’s some small purchasing. If it’s for more expensive cost, such as for 
houses or cars, I’ll try layaway plan. 

10. Name one feature that you think would be helpful to motivate you to manage your money. 

Setup budget or a purchasing goal might be helpful to visualize how far I’m from my plan. 

User testing

1. Chase Finn Autosave and Trend.

It’s good that trend report has different types of representations. I like pie chart and their 
Mood tracking, since emotional buying is one of my bad habit. 

Autosave would also help if I have my own income, since I may not have the conscious to 
save money on purpose.   

2.  Mint Budget setup.

Budget function itself is a good idea, but here I’d prefer more customized tags or labels, 
instead of having to choose from their provided list. It takes time to find a suitable one. 

3. Wallet Goal setup. 

Goal setup is useful to me, especially when you have the chance to setup your time period 
for this goal. It’s interesting to see how long it will take to achieve my goal and I can make 
changes based on it. The progress chart is also straightforward. 

Participant 3: 

Interview questions 
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