
for Setup and Operation

These instructions are also available at:
air-q.com/documents

Quick Reference Guide



Dear Customer,

We are very pleased that you have decided to monitor your 
facilities‘ air quality and thank you for putting your trust in us and 
in the air-Q.

Please read these brief operating instructions carefully. We can 
only ensure that your new, smart measurement device will func-
tion properly if you follow these instructions. If something does 
not work as expected, please do not hesitate to contact us. Our 
contact details can be found on the last page of this operating 
manual.

We provide you with a high-tech device that will ultimately give 
you information about the air you breathe and will get even 
smarter over time. We hope that you will enjoy our product.

Mario Körösi
Managing Director at Corant GmbH
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Package contents: 

• air-Q 
• Power supply 
• Power cable (USB-A to USB-C)

Package contents: 

• air-Q 
• Power supply 
• Power cable (USB-A to USB-C)



Application
The air-Q is an intelligent and highly accurate air analysis device for smart 
home integration. It wirelessly connects to your Wi-Fi and can be conveniently 
operated using the air-Q smartphone app or the web browser. Please note the 
following to ensure that the air-Q works as intended:

•  This air-Q that you have purchased is intended for indoor use only.

•  The surface can be easily and carefully cleaned with a moist cloth  
(without detergent) without damaging the blades.

•  The air-Q is not suitable for use in humid rooms (> 95% air humidity).

• Do not cover the air-Q or otherwise close the air inlets.

•  You should not remove the memory card (SD card) during operation.  
Experienced users may remove the memory card in order to manually read 
the data when the air-Q is turned off. 
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• Do not convert, modify, or open the air-Q.

•  To obtain the best measurement results, we recommend that you use the 
included power supply and power cable. Many cheap power supplies and 
power cords unfortunately do not completely meet the USB standards and 
sometimes distort the measurement results.

• Operate the air-Q only in accordance with the guidelines in these instructions.
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Device overview > Front/side

green: 
Health index

blue: 
Performance index

Air inlets 
underneath lateral slats

LEDs: provide status information and air quality data during continuous 
operation. The fewer lights that are illuminated, the worse the air quality is. 
The lights turn red if critical values have been reached. A loud warning tone 
will also sound.
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> from below

Cable duct

SD card 
(All measurement data 
is stored here.) Air inlets

Power cable 
(USB-C, power supply 
only, no data)

Reset button

lateral slats
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Start-up/initial setup
1.  Connect the air-Q to the included USB-C cable 

and power supply.

2.  The device will boot. Both LED strips (green and blue) 
will indicate the booting process. This lasts approx. 15 to 
20 seconds. The air-Q is now operational and is already 
measuring and recording data. (An air-Q Wi-Fi hotspot is 
now discoverable.)

3.  Download the air-Q app from the Google Play Store 
(Android) or the Apple App Store (iOS) and open it.

4. Go through the air-Q app‘s confi guration assistant and 
confi gure Wi-Fi access.
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Reset/firmware updates
Configuration reset 
All configurations (Wi-Fi, individual device configurations will be erased): 
Press and hold the reset button for 4 seconds while switching it on (connect 
the power cable on the power supply end). The LEDs indicate the progress in 
white and will all turn green once the process has successfully completed.

Factory reset 
All settings and data will be irrevocably deleted: Press and hold the reset 
button for 10 seconds while switching it on (connect the power cable on the 
power supply end). The LEDs indicate the progress in orange and will all turn 
green once the process has successfully completed.

Firmware update 
The air-Q will automatically obtain firmware updates if it is connected to a Wi-
Fi network with an internet connection. It can be started using the air-Q app.
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Help
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PROBLEM CAUSE SOLUTION

I can no longer access the 
air-Q and am being asked for 
my password.

The air-Q has a device pass-
word that protects it from 
external access.

Perform a configuration 
reset.

The air-Q can no longer 
connect to Wi-Fi.

The air-Q cannot find a 
known Wi-Fi network.

Run the configuration assis-
tant in the air-Q smartphone 
app and configure the Wi-Fi.

No data can be stored on the 
SD card or no historical data 
can be displayed.

Either there is no SD card 
inserted into the air-Q or it is 
defective or full. 

Perform a factory reset. If 
the problem persists, please 
insert a new SD card (FAT32 
formatted).



Technical data

Dimensions

Operating conditions

 
 

Wireless standard

Weight  

Power supply

Power consumption

135 × 116 × 46 mm (W x H x D)

-20 to 50°C  
(for optimum measurement results:  
0 to 40°C)
0 – 95% air humidity

Wi-Fi

approx. 180 g (with power supply + 
cable approx. 285 g)

5 V USB plug-in power supply

260 mA at 5 V during continuous  
operation
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insert a new SD card (FAT32 
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Disposal
The air-Q and all the electronic parts included in the shipment may not be dis-
posed of in household trash as per EU Directives (WEEE Waste of Electrical and 
Electronic Equipment, Directive 2002/96/EC) and the German Electrical and 
Electronic Equipment Act (ElektroG).

The device must be disposed of according to legal provisions to ensure the 
recycling of valuable raw materials and resources. 

After use, please bring all the electronic parts included in the shipment to the 
appropriate collection point for old electrical and electronic equipment. Ask 
your city or disposal company where you can fi nd such collection points in your 
neighborhood.

ERASE DATA > Please note: Every consumer is responsible for erasing their 
personal data. To do so, please perform a factory reset.
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CE Conformity
Corant GmbH hereby declares that the device is in compliance with the 
basic requirements and other relevant provisions of Directives 2014/53/EU, 
2014/30/EU, 2011/65/EU and ETSI EN 301 489-1.

You can fi nd the extended version of the CE Declaration of Conformity at:
air-q.com/documents
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Manufacturer‘s warranty
As the manufacturer of this brand-name product, we offer a two-year warranty 
on this device‘s hardware. The warranty period begins on the date of purchase 
by the first end consumer and can be substantiated by submitting an invoice or 
contract. Your statutory warranty rights will not be limited by this warranty.

During the warranty period, we will remedy any defects in the product that are 
clearly attributable to material or manufacturing defects. Defects that occur 
due to improper installation and handling or non-compliance with the operat-
ing instructions will not be covered by the warranty. 

Within the scope of the warranty, we as a manufacturer can choose between 
a repair or replacement. This warranty does not cover claims other than the 
right to have possible product defects remedied, as specified in these warranty 
terms. 
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Furthermore, we guarantee that the software (smartphone app, web app, 
firmware) meets the general specifications, but we do not guarantee that the 
software meets your individual needs. Older smartphone models may not be 
supported, as they do not meet the latest standards (security and functionality). 
Furthermore, no guarantee is given for the protection of your personal data and 
measurement data. Shipping costs will not be reimbursed.

Replaced products or product parts become our property again. Warranty ser-
vices effectuate neither an extension of the warranty period nor do they begin a 
new warranty period. 

The warranty period for the installed spare parts ends with the warranty period 
for the entire device. If we reject a warranty claim, it shall lapse no later than six 
months after our rejection. German law shall be applicable for this warranty with 
the exclusion of the United Nations Convention on Contracts for the Internation-
al Sale of Goods (CISG).
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Corant GmbH | Technologie Campus 1, 09126 Chemnitz

Tel: 0371 - 33716525 | E-Mail: info@air-q.com

CONTACT INFORMATION

Web: 

All documents:  

Support:

FAQ page:

Networks:

air-q.com

air-q.com/documents

air-q.com/kontakt

air-q.com/faq


