
The postponed 149th Open at Royal St. George’s Golf Club, Sandwich, welcomed 32,000 spectators.
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Kent County Council, Medway Council & Kent’s District Council Commentary

Update on performance 
Tourism, hospitality, events, culture, travel and leisure have 
been among the hardest hit sectors of the economy as a 
result of the pandemic. Latest forecasts from Visit England 
estimate that there was a 63% drop in domestic tourism in 
2020 and Tourism Economics predicts that international 
visits are unlikely to return to pre-pandemic levels before 
2025 at the earliest (UK Tourism Scenario Forecasts).

During 2020 Kent serviced accommodation providers 
experienced an average occupancy of 47.4% which 
unsurprisingly represents a decrease of -37.1% against 2019. 
However, during summer 2020 we saw occupancy recover 
to a high of 64% in August driven by a preference for the 
strong coastal and rural product offer in Kent. This short-
term boost meant that Kent fared better than the national 
and regional situation where we saw an average decrease 
of over 50%. The impact of pandemic restrictions led to 
reduced footfall and additional costs for all businesses in the 
visitor economy. There was a disproportionate impact on 
indoor and urban attractions which reported a much greater 
drop in footfall and spend compared to rural and outdoor 
venues. (Visit Kent 2020 Annual Business Barometer) The 
latest figures for June 2021 show that 87% of attractions 
had reopened and domestic tourism had driven an average 
occupancy of 73.5% compared to 80.6% in June 2019 and an 
average daily rate of £63.68 which is almost on par with 2019. 
(Visit Kent June 2021 and June 2019 Business Barometer)

Data published by Visit Kent in December 2020 on the 
economic impact of the Kent visitor economy prior to the 
pandemic demonstrates the importance the sector makes to 
the Kent economy both directly and through supply chains. 
In 2019 Kent welcomed a record 66.5m visitors, who made a 
staggering £4.1bn contribution to the county and supported 
over 11% of all jobs. (Economic Impact of the Kent Visitor 

Leisure and Tourism 
Performance

Economy 2019). The Visit Kent Visitor Economy Recovery 
Strategy aims to restore visitor numbers and value to their 
pre-pandemic levels by 2024 by supporting businesses to 
survive the crisis, restoring consumer confidence, visitor 
numbers and spend and working strategically to ensure the 
long-term sustainability of the sector.

Visit Kent have secured funding from several programmes to 
help drive this recovery. Campaigns supported by VisitEngland 
and the South East Local Enterprise Partnership have helped 
to rebuild confidence, drive demand and capitalise on 

opportunities for the sector. Through the Interreg Experience 
Programme 125 businesses are receiving support to develop 
new experiential products and take them to market. Visit Kent 
is also leading on the South East Local Enterprise Partnership 
visitor economy recovery programme Revi-VE which aims 
to deliver long-term resilience through small grants for 
businesses to support adaptation and the development of 
place-based networks and campaigns to promote Kent.

Investment funding and attractions
Other funding has also been secured by destinations around 
the county to support regeneration, protect heritage assets 
and reimagine our high streets. Ramsgate, Chatham and 
Dover all secured funding from the Future High Streets 
Fund with both Ramsgate and Chatham also receiving High 
Street Heritage Action Zone status. Dover will also begin it’s 
£2.94m project to improve the Market Square in summer 
2021 and the Canterbury Riverside mixed-use development 
with a public square, cinema, restaurants and bars will open 
in summer 2021.

Kent Property Market Report 2021

During summer 2020 we saw occupancy 
recover to a high of 64% in August driven 
by a preference for the strong coastal and 
rural product offer in Kent.
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Proposal for an extension and new spa at Hythe Imperial Hotel.
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The F51 Urban Sports Park in Folkestone is due to open in 2022.
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The postponed 149th Open also arrived at Royal St. George’s 
Golf Club in Sandwich in July welcoming around 32,000 
spectators on competition days and reaching a global TV 
audience of 125 million. Cultural events delayed from 2020 
have harnessed international and local creative talent to 
drive visitor footfall in 2021. Highlights include Folkestone 
Triennial, Estuary Festival, England’s Creative Coast, Electric 
Medway and Rapture gaming festival. Building on these 
success stories, Medway have submitted a bid to be the 
UK City of Culture in 2025 and London Golf Club have 
been shortlisted as a potential host for the 2031 Ryder Cup 
supported by plans for a 130-bed luxury hotel, conferencing 
facilities, extensive banqueting & meeting rooms, health spa 
and leisure facilities due to be completed by 2028.

Kent Property Market Report 2021

Despite the current uncertainly, investment in quality 
accommodation and hospitality continued with Hampton 
by Hilton opening new hotels in Canterbury and Ashford. 
Restaurants celebrating local Kentish produce also opened 
during this period including a second location for The Bridge 
Arms just outside Canterbury which was taken by new 
Michelin-starred owners, Rocksalt’s owners opened the 
trendy Pilot Beach Bar and Little Rock restaurant at Folkestone 
Harbour Arm and Macknade Fine Foods have opened a third 
outlet in Hoopers department store, Tunbridge Wells.  
The Coachworks in Ashford and Faith in Strangers in Margate 
are new unique venues which also offer co-working space, 
catering for people who have relocated to the area and the 
rise in remote working and the workcation trend.

Work continues on the Amelia Scott arts, heritage and 
cultural venue in Tunbridge Wells which is due to open 
its doors in Spring 2022, the F51 Urban Sports Park in 
Folkestone is due to open in 2022 and work has started 
on new visitor facilities and café in Maidstone’s Mote Park. 
Investment in existing cultural and heritage attractions is 
also taking place with upgrades completed at the Turner 
Contemporary in Margate and a £9.1m Heritage Lottery 
Funded restoration of the Maison Dieu in Dover beginning 
this year. Planning permission was granted at the end of 
October last year for a new £3m leisure and spa facility at 
the Hythe Imperial Hotel. Following consultation, London 
Resort, a world class entertainment resort planned for the 
Swanscombe Peninsula, submitted a Development Consent 
Order to the Planning Inspectorate on 31st December 2020.

Large-scale projects planned for the county also continue 
to move forward. Following consultation, London Resort, 
a world class entertainment resort planned for the 
Swanscombe Peninsula, submitted a Development Consent 
Order to the Planning Inspectorate on 31st December 2020.

Visit Kent
www.visitkent.co.uk

http://www.visitkent.co.uk

