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Email Sudio

Mobile Studio
Messaging and Automation
Journey Builder

Interaction Studio

Advertising Studio

Marketing Cloud
Data and Advertising Audience Studio
Data Studio
Social Media Social Stduio
. Datorama
“~ Measurement and Analysis —=—_
— Google Analytics 360
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Mapping Marketing Cloud

Product Functionality

Email Studio Datorama Advertising Studio
e segment, build, send, and e condense all your data and e ads across many platforms
track visualize it such as Google, FB, etc
Mobile Studio IGoogle Analytics 360 Audience Studio
e engagement across every e cross-channel insights for e segment customers into
platform building customer journeys meaningful groups
Hourney Builder Data Studio
e build the customer’s journey Social Studio e publishers share 2nd party
: : data
Interaction Studio e monitor and analyze, and
e track and visualize customer publish content
interactions in real time.
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Cross-Channel Campaign Management Software
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Design Collection

Cross-Channel Campaign Management Software

Marketo

Marketo is a marketing automation platform
with a range of capabilities for small and
medium businesses and large enterprises,
across various industries. Some common
features include email marketing, nurturing,
SEQ, landing pages, scoring, and analytics
while other editions offer advanced features
such as website personalization, mobile
engagement, social and web retargeting.
Typical customers include both B2C and B2B
brands of all sizes.

Link: https://www.marketo.com/demo/

" /W EN m NUPSs//app-snu4a.marketo.com/#>LC IUS3A | BU% < 4, dearcn

) MADocs | Verdant MA | | Signins | | Personal |_J Social || Subcontract

Flow Schedule Results

1. Smart Campaign Smart List

P Ve

= @l Marketing Activities
&y Active Marketing Programs
@ Operational 1. Smart Campalgn
_Archive

=< _Masterclass Demo

3@ DEMO-Communication Limits-Nov201
Status

= &) Assets
Define which le this campaign will affect
@ EM-Email2 i i 5 Summary
=) Campaigns Status:

Mg 1. Emall Program
L 08 Qualification Rules:

# 1. Smart Campaign Define campaign actions and steps

Created

=& Reports and Lists
Last Modified

Members:
Manage when the campaign is active

People in Wait step:
& Smart List (1)

z Filter 1 - Email Address
Track campaign progress

= Flow (1)

Step 1 - Send Email

W B W v m W

Verdant Marketing Automation & Notifications: 0 Veronica Holmes History Admin Y9 Community Help -

Batch (never run)

Each person can run through the flow once
November 13, 2017 7:56 AM AEDT by Veronica Holmes
November 13, 2017 9:47 AM AEDT by Veronica Holmes
1]

Calculate

Email Address is not empty

-- Do Nothing -

1A

1o
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Design Collection

Cross-Channel Campaign Management Software

Oracle Eloqua

- Visualize Conditional Judgment

Link:

https://www.oracle.com/marketingcloud/products/marketing

-automation/

ORACLE' | eloqua

(o sena cranme

Assets

i Landing Page (reporting only)
{4 Emai
ool o)
Decisions

5] Clicked Emai?

7./ Compare Contact Fields

{| Compare Custom Object Fields
-3 Shared List Member?

T Shared Fiter Member?

{} Opened Email?

(% Sent Emai?

(] Submited Form?

& Vistted Website?

Actions

@ Send to Cloud Connector
O Pushio

&l Add to Campaign

& Add to Program

- Add to Shared List

&l Move to Campaign

4 Move to Program

=& Move to Shared List

@ wat

@ Segment Members
\smsv Brookstrut Farms Contest Click ...

-
|z Has Mobile App?
"B~ Contacts who have a “Mobile Ph... |

=l Lo

vy b
: :Emal ‘ D Send Push |0 Notification
T Iumiyllewsleﬂerﬁunﬂw:h PushiO
h
Wait
5 Days

U

) )
. | I ' ‘| salesforce
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Design Collection
Cross-Channel Campaign Management Software

HubSpot

HubSpot's all-in-one marketing automation suite broadly Deals - a [ ree- |
iIlCIudeS : Ppel APPOINTMENT SET 32 APPOINTMENT COMPLETED 21 BUYER JOURNEY CONFIRMED 19 WORKING UPGRADE
e A Content Management System to create and Sw . ' e == P TR
manage forms, landing pages, templates and blogs Al Deals v ‘;""‘"' S cé“’ o C;_} o ;;‘
e Online Marketing capabilities to ensure that content | B 4 - ]
can be found through search engines, social sine s e T e
networks, email, blogs, etc. B3] c ¢ @
e Lead Management for generating, nurturing, T e e
scoring, segmenting and tracking leads Gt 10241 S ik
e Reporting & Analysis to track and optimize all ¢ a 3
marketing data including contacts, content and :;::."
website e

Link: https://www.hubspot.com
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Design Collection
Cross-Channel Campaign Management Software

2% ,ppsTupio

Order Return

Pega Platform S —

Pega is the only industry-leading platform that allows aioris

Step ®
Life cycle Optional actions

you to build scalable, enterprise-grade CRM, Digital Tp—— e

Initiate return (1) Process

Process Automation, BPM, Case Management, and Al

apps, all on one unified platform. — s
R Search
< Utilities
Change stage
Create case
- PROCESS Post to pulse

Push notification
Send email

Wait

. 1. Duplicate search cases L& Policy validation ]

Q

{ PROCESS

Send email

Automatically send formatted emails to custom
recipients

Last updated on 7/3/17 6:52 AM by Pega

'sdg}

General Flow  Goal & deadline

Route to
Specific user

User name

dennis.grady@pega.com P

Enable email approval

Configure view J

salesforce




Design Collection
Cross-Channel Campaign Management Software

m CAMPAIGN MANAGER FixDex | Marketing CXO A

Campaign Manager ———

Campaign Manager is a customer experience Account Campaign groups Campaigns Ads
Marketing CXO Account X 10 total campaign groups 50 total campaigns 200 total ads
OI'CheStI'ation tool that enables Adaptive View: Perfomance w Breakdown w Time Range: 03/07/17 - 03/14/17 w Export |
Marketers to automate a Consistently relevant Campaign Name Status O Spent O Impressions 2 Clicks £ Average CTR Bid T Average CPM Average CPC
. . . Al v

adaptive customer experience by simultaneously
u tiliZing the 13. teS t S ta te o f eaCh cus tO mer ] 50 campaigns — $57,735.29 1,392,210 16,718 0.510% = $20.21 $5.10
relationship across multiple campaigns and IHSELO B Pretve RTINS S0 s sa0s
Channels * FixDex CXO High Tech NAMER ADS C...ign ek B B B B B B -

ID: 9532102 - Sponsored Content

E:x‘l))rwe'.x' 1L:te sf::‘?c\:i:?:dvsuv:gn . $300.00 122,123 206 0.60% $4.05 $10.23 $6.10

fr:Di{t:‘):Oézi‘C:rr:Fa(:g‘:” v $150.50 2,000 203 0.40% $821  $5.70 $10.40

’:XD:" (;,)EO ;::):“Ca'n:p’a:in A - $210.00 4210 356 0.10% $5.20 $12.50 $4.51
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Design Collection
Cross-Channel Campaign Management Software

Oracle Data Cloud

Oracle Data Cloud helps advertisers connect with the right

customer, personalize every interaction, and measure the
effectiveness of each engagement. Oracle Data Cloud creates true

cross-channel consumer understanding, so you know more about _ 2 // // ;/ /,// 7 /g"'
who your customers are, what they do, where they go, and what //////// //// ....... / / ///// //// // //////
they buy. %/////;/ ///// / ///////4 // ///{/////////éé

. -

e
Zz/éé%:’ég// 4// ///'2 oty G
W///?/'/'///'/'///'/'////’//// // // /////////////////’////////////// 777 ////’ //7///////////////

s
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\\‘\\

. | I ' ‘| salesforce



Design Collection

Integration Platform as a Service Software
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Design Collection

Integration Platform as a Service Software

IFTTT

- Provide a very intuitive way to build connectors

- Very easy to turn on or off the connectors

Automatically
turn on your Hue
lights when you
get close to home

Turn on

Back up photos
you're tagged in
on Facebook to
an iOS Photos
album

Turn on

notification if
you haven't hit

your Fitbit goals
by a certain time

Turn on

@ "'.ﬂ
-

Open the garage
when your BMW
enters the
driveway

Turn on

Automatically
keep a playlist of
your Spotify
Discover Weekly
recommendations

Turn on

Create your own

If BThis Then That

Build your own service on the IFTTT Platform 2

then

add favorited tweets to evernote

if ™M then

put articles from flipboard in evernote

If 6Y) then

Add a description

salesforce




Design Collection
Integration Platform as a Service Software

Piesync o
- Two-way syncing =
ActiveCampaign Salesforce

Connection rules

acontact is in ActiveCampaign

and lead status New
Add filter...

m sync it two-way between ActiveCampaign and Salesforce
and | & add Tag New SF lead

Link: https://www.piesync.com
Add action...

. l I ' ‘| salesforce
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Design Collection
Integration Platform as a Service Software

‘ o000
Z n Set Up Search/Create Options YOUR ZAP IS
p / Galactic Donuts Newsletter Opt-In
- The journey and the configuration of @ s ¢
h . h @ 1. New Entry ¥
the content are put in the same page Search for MailChimp Subscriber
+
Search (required)
SEARCH OR CREATE dhiitciakid et
c 2. Find or Create Subscriber @ step? What's your email address? =
€ MailChimp
Create MailChimp Subscriber if it doesn't exist yet?
4 Find or Create Subscriber
& Donut Dan's MailChimp Set up MailChimp Subscriber
= Edit Options
A T € List (required)
Glazed and Confused v
X Delete
€ Email (required)
@ step ! What's your email address? o
e
€ Favorite Donuts (optional)
@ Step 1 What's your favorite kind of donut? o
Link: https://zapier.com S
QStep' Date Created o

salesforce
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Design Collection
Integration Platform as a Service Software

Leads DESCRIPTION o
TIBCO Cloud Integration G K Sy ey
TIBCO Cloud Integration is an enterprise - - Query Loas -
iPaaS platform. It offers capabilities matching = - L e
users of various skill levels, so that they can | = B
connect cloud apps, build hybrid integration e s . Opmarios e
flows across on-premises systems, and develop . P o .
microservices and IoT edge applications. It E: b
takes a drag-and-drop and API-led design e B
approach, and has a deploy-anywhere model. L7 | masonn . =
The vendor's goal is to help users get their = SEEaEs— = -
apps connected more quickly and easily. .

- Cancel

Link: https://www.tibco.com/products/cloud-integration

salesforce
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Content Builder
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Design Collection
Content Builder

< Home File W Resize All thanges soved Presentation - Untitled W Upgrade  Share N2 E;I Pre

Canva =
- Create content in a WYSIWYG way % \ A 4 ﬁ

67% 88 . |

Link: https://contently.com

. | I ' |‘ salesforce
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Design Collection
Content Builder

STORIES

. How To Measure The ROl On Your Content Strategy SEE ANALYTICS | | SHARE

A\ There is 1 flag for you to review. Check now

BRI Completed Jul 5,201, 910 AM + in ¥ f - ® Resubscribe

@ Fublished et http gl / L i [
CO n te n tI Review PRLVER weenesy =
y < - o >I ¥
QUALITY OPTIMIZATION | STYLE AND TONE

. . . How To Measure ROI on Your Content Strategy o

- PI'OVlde content review and tone analySIS o s o v S s el i W o

By Shane Snow
befOI'e Send the COl’lteIlt High quality content has become an exciting alternative to traditional marketing for a large ;
This 15 how your stoey feads d O the 13464t SUBMITtEd Graft on Jun 15, 2017 at 417pm

number of businesses - most of them, in fact, according to data from the Content Marketing
Institute. Sixty-eight percent of CMOs say they’'re shifting dollars to content marketing.

1

analyss RIGhLGNLE the story’s 1one Keeping a cONsICtent tone ACross your public:

b brand and ty. Read more (#
It’s because content works. © Story'scurrenttone @ Publication's target tone Neutral area
Content creates brand awareness, It creates advocates, subscribers, and purchasers and EXPRESSIVITY o
increases the volume of inbound leads for brands-turned-media-companies. CPORMATIONAL - SRR
But measuring the effect of your content, and return on your time and/or monetary FORMALITY
i ent can be tricky, ambj even. In my guest post on Mashable this week, I walk MGG - O FORUAL
through four steps to measuring your content ROI:
INFLECTION e
1. Understand What You're Measuring AT CORChOMAL
2. Rely on Aggregate Data if You Need Convincing to Get Started AUTHORITY o -
3. Use Proxies to Measure Initial Success i e
EMOTION
4. Measure Both Primary And Secondary Conversion Indicators o
RESTRAINED PASSIONATE
The fifth point is not a step, but general advice:
SENTENCE BREAKDOWN
5. Be Patient. Select a teait trom the drog WD MO 10 00 WNCH CONTences Auprect that tona the ctrongect
> » ved sentences show th {ihood that a certain tone is
For the full rundown, check out my post on content ROI at Mashable.com.
NONOESCRIVT VY STRONG

[Julie: links to the post will be forthcoming. Also, a mechanism for sending notes to the editor
with drafts is forthcoming. )]

Lil’lk: httpSZ / / www.canva.com WAITING FOR LINKS

Word count 189 CURRENT READABILITY LEVEL

Was this analysis

eful? Yos | No

salesforce
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Design Collection
Content Builder

Squarespace

- Squarespace is a CMS platform that allows users to

create a DIY blog, eCommerce store, and/or portfolio.
Their templates are designed to be elegant and give
users maximum control over the look & feel of the
website. Some Squarespace templates are industry or
use case-specific, such as menu builders for restaurant
sites. Their templates are optimized for mobile
shopping. SEO, product galleries, and order
management features are built in. Squarespace
integrates with Stripe for credit card payments, and
ShipStation for shipping.

Link: https://www.squarespace.com

& Home

TOP NAVIGATION +
] Home

] About

& Portfolio

] Contact

NOT LINKED +

Unlinked pages are public, but do not appear

in navigation.

There are no unlinked pages.

CREATE NEW PAGE

Page Products
Folder Album
a
Blog Gallery

Link

Cover Page

3spoons

JuT PORTFOLIO CONTACT

(ATIE HORNE
FREELANCE

NGINEER + TECHNICAL WRITER

= () in

salesforce
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Design Collection
Content Builder

. Q Adobe Marketing Cloud Experience Manager Help 1 x
Adobe Experience Manager SYO = 0O+ /0n 4O &
- Adobe Experience Manager is a content management [ Geomerixs a || ceometri - Goomea 2
system from Adobe designed to help businesses Projects o — — .
manage their marketing and web presence, and track o . L f— - o [ . s
customer data to optimize the visitor experience and — A= > d aed
conversion. It allows businesses to create customer Publications O e - Sk O i e
profiles for site visitors using both authenticated and Assets

Triangle Square Circle

anon Ous data’ dynamlc tag management, mOblle Welcome # 4 days ago & 5 minutes ago # 2 yearsago @ 5 minutes ago # 2 yearsago & 5 minutes ago

services and accessibility, and connection with
third-party data and applications via the Adobe Lommunities
Marketing Cloud Exchange. It features multi-site Feed
management with regionalization and localization and
editing, templates to ensure consistency across sites,
and pre-built integration with other Adobe tools and
services.

Geometrixx ™

Tools

Mandelbrot Set
# 2yearsago & S minutes ago

Link:
https://www.adobe.com/marketing/experience-manag
er-sites.html

salesforce
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Need confidence when hitting “Activate/send”
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Design Collection
Need confidence when hitting “Activate/send”

Medium

- Share draft link to get feedback
before publish

- Edit content after publishing

Link: https://www.canva.com

Ready to publish?

lley took
1s the tal
told he k
the was
about hi
gamma 1
Nhat wa

ny peopl
And tha
inford

o @

Share draft link

Add to publication

See revision history
Share to Twitter

Manage unlisted setting
Manage content licensing

Delete story

Change featured image
Change display title / subtitle
Change tags

Customize story link

Customize canonical link

Hints and keyboard shortcuts

More help

iplines, and

Ready to publish? Lol CS .

Why we need confidence?

In 2012, IDEO founder and longtime Stanford professor David Kelley took the
TED stage in Long Beach and shared a deeply personal story. It was the tale of
his own cancer diagnosis, of finding a lump in his neck and being told he had
a 40% chance of survival. This was clearly a sobering moment, but he wasn’t
sharing the story to seek our sympathy. Rather, he wanted to talk about his
resulting epiphany. “While you’re waiting for your turn to get the gamma rays,
you think of a lot of things,” he said drily. “I thought a lot about: ‘What was I
put on earth to do? What was my calling? What should I do?”

His conclusion: “The thing I most wanted to do was to help as many people as
possible regain the creative confidence they lost along their way.” And that’s
what he’s done through his work at the d.school, a program at Stanford
teaching design principles and processes to students from all disciplines, and
with executives and business leaders through his work at innovation
consultancy, IDEO. The latest step along his own way: the publication of
Creative Confidence, a book he co-authored with his brother Tom. We spoke

obhoe ebho ool i £imaiod snicoiom oo o orootizie: fos o1l aolice +lo

salesforce
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Design Collection
Need confidence when hitting “Activate/send”

TESLA 1.Car 2.Exterior 3.Interior 4. Autopliot ]

Autopilot Autopilot

Tesla

- Provide overview of the order

Select Option $4,000

Full Self-Driving Capability

- Step indicator, so users know where
they are

Select Option $6.600

CASH ~ ‘:"“ 0L $47.600 Estimat ! 2-4 week NEXT
. | I ' | salesforce



Design Collection
Need confidence when hitting “Activate/send”

Instagram

- When delete message, there will be a confirmation

| |

. l I ' ‘ salesforce
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Data visualization tool
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Design Collection
Data Visualization Tool

(Ropn
Address Date
GoodData = ,
. . Trade Proposal wos 2 Prbmylbo:erlwon Actions
GoodData is a cloud-based, end-to-end solution dies ros ey s
. . . prp111116205020687 Nov 11 2016 20:50 PST l’_ Examp[e of Machine Leaming
that promises to gather data and user decisions and w2 e SEv 2l prosost i coms Jr- predictions embedded directly into
. . . . . ViewProposal  WO: 75688173 ordlc o ropiaces camera #16 ot dock M 22 end-user \niorkﬂow application.
transforms them into actionable insights delivered PO - : it
:A hrs at location. - i
at the point of work. Leveraging this platform as Toh vt rd s caner |
mmunn.uwgm:-:uumm?mnum |
well as the expertise of in-house data scientists, s g fonesd i
domain experts, and data engineers, GoodData | oson
. . . 1 5%
works with customers to drive a business outcome L
. . I i
focus allowing data to finally drive meaningful -
! f§§71“,4
change for the business. P
[ 1125817 KH Nov 112016 22:28 PST sampleemail@sample.com i =
141,52 :'gésfm mqmom xemgw;‘:sme :
View Proposal operating correctly : LA

e ———— = ————— = ———
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Design Collection
Data Visualization Tool

Google Charts

Google Charts provides a way to visualize data on
your website - for free. From simple line charts to
complex hierarchical tree maps, the chart gallery
provides a large number of ready-to-use chart
types. The most common way to use Google Charts
is with simple JavaScript that you embed in your

web page.

salesforce




Design Collection
Data Visualization Tool

D3.js

D3.js is a JavaScript library for manipulating
documents based on data.

Link: https://d3js.org/

. | I ' ‘ ‘ salesforce
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Design Collection
Data Visualization Tool

X 5ION SMART

Fusioncharts

FusionCharts is a JavaScript charting library for
web and enterprise applications, used by over
27,000 companies and 750,000+ developers
worldwide. FusionCharts is suited for any software
company or team that needs to create dashboards
within their product (SaaS/on-premise) or project
(internal reports or dashboards) can utilise the
power and delight of FusionCharts.

Link: https://www.fusioncharts.com/

Energy Dashboard

COST PREDICTED

ACTIVE APPLIANCES

CHANGE IN COST

INCREASE IN COST

ENERGY INTENSITY

47

KWh/Sqft

USAGE ESTIMATE

Till Now: 164.1 kWh

>

June 2018

Predicted- 439 kWh

CARBON FOOTPRINT

Emission

TH Date

36.4 Kg of CO2

Predicted

181.8 Kg of CO2

Green Energy Generated

salesforce
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Design Collection
Data Visualization Tool

Microsoft Bl

Microsoft BI benefits from the ubiquity of SQL
server and the set of tools built around the
database, including an ETL layer, master data

management, data cleansing, report and reporting.

Link: https://powerbi.microsoft.com

i v
é Cont

Repair Dashboard

Repair Dashboard

Air System

960 23

Repairs and Average Repair Time by Year and Month

# Repairs by Action Taken

PRIse

103

Temperature (C°) and Repairs Over Time

Body Damage Coolant

10

Wood heshu
Potters Bar
e M25
Qs Al
Natforc Borehamwood
/) O Barnet E.d Lought
0.8/ o
‘ Edgware M1
DN S AR
= e Greenford A
— tholt .
— 4
— A406 AD
__—»;
— Hayes L@ don
= : A102
// M t
0 Richmond
Houns| C A3
/ A30 . . -
A316 d
/ -
Sunbury

Esher

b 7 o

Doors and Exits
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Data collection and categorization
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Design Collection
Data collection and categorization

A~~~
Verint solutions :.:“._-; — o =
Verint solutions capture, distill, and analyze = T LT T E
complex and underused information sources | = - = : |f:_._t“; .
(such as voice, video, and unstructured text) T
to help organizations make timely and

effective decisions.

.' I | I ' I salesforce
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Data collection and categorization 8 e

O @ Secure  hitps:mww.cbservepcint.comyutm_explc=88352707- 1 2. OXUjgSOSRMyX 800k GmH2G.0 w B E
1A55TRUTHANDN | 1855587484566 | LOGIN

ObservePoint
ObservePoint Data Assurance

. v st DOWNLOAD
technology not only validates your Th S HISTORY
digital data, but looks for data :
collection gaps that exist across your
entire website.

A plerladwertiting com/ s 10340 ypac D HITR L1 02

{53 39553335493

il be Ladise s aneees on
| AR,
DBSErVBPOMT | Need moce time for anslysis? ALonane tig debugong. Laacn low

. l I ' |I salesforce
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Data collection and categorization

Marketing Funnel Generated Inventory Conversion Rate Velocity
INQ 38.1K 68.0K 13.05% 1.15

I N 28 000 maL B00kS 28101 88.26% 99
N 8 060

] maL maL
I Ve SAL 2.13K 5.15K 88.48% 2.02
sAL ;5150 SAL

sQL 919 2.50K 40.01% 15.46

Hive9 is a marketing performance . N A :

management company. They help B2B | ew s
marketing leaders measure, predict, and e

lllllll

improve the impact of marketing. $2200 $3800 $9800 o

This Year

0
a 6k 20k
%
2% 10k
2
ok ok ok 2.6
> » 3 5 > » o 5 0y & ) G
& ol ol = Rl ol & u
2 > > 2 3 > & 6

aaaaa

S S S S
0 0 ’L s
& <2 B4 [\
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Customer Analytics
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Customer Analytics

Cooladata

Cooladata is a full stack, time-series
behavioral analytics solution,
designed to see the complete user
journey and gain a comprehensive
understanding of their behavior.

Gaming Analytics: Executive Dashboard £ Sept22-5ept29  Cooladdia”

Top Signup Countries

Players LTV Amount Paying Players LTV — Paying Players New Players
68,679 $1.05 637 $112.85 21,463
DAU MAU New Payers Register to Paying Non Paying
22,188 47,885 320 6.85% 67,914

. l I ' |‘ salesforce
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Customer Analytics

Indicative

Indicative is a behavioral analytics
platform that is specifically designed
for growth marketers and product
managers to optimize customer
engagement, conversion, and
retention.

. | I ' ‘ salesforce




Design Collection
Customer Analytics

Adobe Campaign .
New Adobe Campaign, formerly === | = T

& Rrowser

Neolane, lets you orchestrate

S0ekee & e N 9Bs s
.........

personalized experiences determined by W -
the customer’s habits and preferences. = bbb

62%. 382

“ | . | . ‘ salesforce



Design Collection

Customer Analytics
NetBase
NetBase delivers the social intelligence =] T Gmscies W =TT

that global brands and agencies use to
publish, monitor, analyze and engage

IORS e s WNE
with customers in real tme. L ..
ﬁ :‘“ f o WJ...;CM.T..Lj ) e o
1oL JECRP N kS
ooo - ==
xwn @ s om0 wm ’ I o
o — [r——
Dam - ==

h | . | . ‘ salesforce



Design Collection

Customer Analytics

Wicked Reports — i
Wicked Reports is a marketing WO W
analytics platform that provides |
subscription-based, actionable |
reports on marketing results at e s, e |
each stage of the customer's |
journey from first click to sale. 1

.'I ‘ . ' ' salesforce
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Customer Analytics

Woopra

Woopra is a real-time customer
analytics service that delivers a
comprehensive view of the customer
to help companies create better
experiences.

& Ele 0 [ woopra.com mero
Funnels + @ Alvisitors v Signup Funnel

Q Search Funnels Signup Funnel Landing Page Signup v Add a Website v Mobile Install ~

v [ Custom Funnels 77978 6.48%
- .
% Blog Attribution 29T%  101% 097%
2 — 0.03%
 Drift Chat Attribution
' Potential Agencies el
7 Solutions Page Engagement 0

100% 3.41% 2.49% 0.19%
& Web Engagement to Cust... AN Vishors 77,078 2,684 1,944 153
= Website Engagement Pre-...
= =i Cohorts — Days v
@ Social Media
- ~ Days - Landing Page Signup Add a Website Mobile Install
% Campaign Conversions
= Signup Funnel Thu, Jun 08, 2017 100 e oo 90N
T Hubspot LP Conversions Wed, Jun 07, 2017 100% 7.40% 5.31% 0%
) o 527 39 28 0
) FB Retargeting Funnel Tue, Jun 06, 2017 15?30‘ 8.38* 3;‘?2* 0'32“"
& Retargeting Funnel Mon, Jun 05, 2017 100% 6.57% 4.60% 0.21%
@ Twitter Ads Funnel . : o - = i
2}
100% 4.29% 3.12% 0%

v @ Shared Funnels Sun, Jun04, 2017 256 1 8 0
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CloudCherry

Cloudcherry is a real-time Customer
Experience Analytics product to track &
measure Customer Delight

Dashboard v £ DateRange: Last 30 Days

NET PROMOTER SCORE (NPS)®

= - -
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| 22% 18% u 40%
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,I Teams ability to understand business requirements
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PR microsoft . —

> gl sin b via
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wil
rec cortana 9% P

NPS SCORE
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+ 26

RESPONSES
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CLOUDCHERRY™ DELIGHT METER
54

By imponving Time Needed, you can convert 28% of your passives to
promoters and increase your Promoters from 20% to 48%

RECOMMENDED GOALS

asw

By imponving Team Ability, you con convert 159 of your detractors to

<t promoters and increase your Promoters from 20% to 35%
SENTIMENT ANALYSIS
100%
P—
| 5 | Moderate Negative
Newtral
o
B3 Strong Positive
100%
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Customer Analytics
O pti m Ove Marketing Plan

. < 28-3 April, 2018 >. Show Increase i Net Revenve A Groves targeted X
The Optimove CDP autonomously —

$3’3.‘%ﬁ5 86% 14% . 21253 - — ||

transforms customer data into T
actionable insights that power - —
thoughtful customer sz — i
communications, at scale. ~~— - i —
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Summar v
All Sessions | y @ All Sessions. Newest first ¥
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Customer Journey Management

Flockrush

Flockrush allows you to deliver the

right content at the time in the right
format and predicts the outcome by
understanding customer's intent.




Design Collection
Customer Journey Management

Clarabridge is a customer experience
management platform that helps users
understand and improve the customer
journey. Clarabridge collects and transforms 2 |- e
all forms of customer feedback into : |
Intelligence, allowing businesses to activate
the voice of the customer across the
enterprise. Data is very easy to interpret s i J
thanks to dashboards, reports and alerts - ST
available.

. l I ' ‘ salesforce
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Customer Journey Management

cx/omni CEM cloud is a customer experience

management platform for internal e -
communication of all CX/UX insights which =g
Includes a customer journey mapping tool.
This CEM helps you monitor customer
sentiment, various pain points, emotional
journeys, and even performance gaps. Users
can also access real-time feedback data.
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e ameme | o
Map last modified 9-5-2012 By Theresa Neil

48 Touchpoints
m Maintain relationship with the bank

Statement Stuffers  Financial Expert Socisl Meday
Reports

Touchpoint Dashboard
Touchpoint Dashboard is a web-based
tool for customer journey mapping. ltisa =™

i b
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. ] ) Qpam Point m&w oy o ——
method for visualising processes and S e -
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Marketing
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services from the client’s perspective. AP
o Fners |

Online Banking

Account Alerts Loan Applications Monthly Statements
3 EE fx = *
-

-
@ —

. l I ' ‘| salesforce



Design Collection
Customer Journey Management

InstaMed+

InstaMed

InstaMed delivers member-centric

payment solutions that reduce friction and gl
deliver the best possible member
experience. e e

re Payments Acc

pay your healthcare bills, Plus, make faster payments and view payment history

2 24/7.
Sign Up Now, make online payments on the go from your mobile device, including your
Sl'l P IPhone or iPad.

Forgot Password?

Pay Now Simple, Seamless and Secure
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UXPressia

UXPressia is an online service for
creating professional, editable
Customer Journey Maps and Personas.
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CFN Insight i -

1 Appr ™ Gl - e 1) o o Wouw | Foencsl | ComcxGanmg  Kidwy | Foed | Jpom (N Googe veice - irbos | e
] Croute Nerw Jourrwy Wip <

With CFN Insight, you can identify every e
customer touchpoint, assign a business -

owner who is accountable for improving the --.-
appropriate metrics and success of their et
touchpoints, and who can manage the =

workflow of changing and improving your =
overall CX.
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Smaply

Smaply is a visual customer experience
management software that helps users map
customer engagement and experiences with ——
their company. Using maps and graphical T '
tools, Smaply makes customer journeys
tangible.

. l I ' |‘ salesforce
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Collaboration Tools
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Blank Canvas is another collaboration tool
that works great for customer journey ;1;.;..',..;.?_.,:..;._,_._.;‘.' -

-2.”"0003‘!!"443".
. °I-000III e s
inlwu.vo -

mapping. This tool is great because it doesn't B .;..: R R

°..I‘ ‘.Il!‘ll&l l'.l
I0..!- 4 !

force you to create lists and/or hierarchies. BN R R
Users can visualise the information the way VISUAL -

_ — #GKDESTGN'&'WNGVAWGN:T&MS.
they want as well as create as many versions |
of maps as they need. This tool also enables
the user to collaborate in real-time and can

be used for small and large groups alike.
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Jive is a leading collaboration tool that
connects team members, upper
management personnel, and other
relevant parties in the corporate
environment.
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v rases ocm 2
@ My Tasks in Apollo Enterprises

Asana is a project and task i .
. j o~
management app that facilitates team |
communication and collaboration. Users
can also use this tool to create customer
journey maps and enable teams to track
them collaboratively from beginning to

end.

. | I ' ‘| salesforce
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Print ad for new campaign

<}

Workzone is an easy-to-use,
cloud-hosted project management and
document collaboration app that is great

nChudes new 1950 and deeper Blue Color

1 § 519 MW EDT | Rick Moseniis

for customer journey mapping. o »
2 . @ =i
Tl .
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Microsoft Visio i TR EOEE - - - E REETSE

Microsoft Visio is software used for = =
creating a variety of diagrams and =
flowcharts. With this visualisation tool, = =

users can create simple or more =

complex customer data diagrams. e

earr e
[ wraee)
Conmtrt oy WO A

) wwe Drns Do Sewee -

[l W Dot et Mot by W bammaies

i Do K Dol e e - e
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Mapping Tools

Gll.ﬁ.'y OCEB BT ?;;Fowcnan'w > AL B d 7/ B3 S =0 O Nl +| & %imcw’ —
Gliffy is a web-ba.sed editor use to e . o= s
create and edit diagrams. Though E*CII s

Gliffy is a bit too lightweight for highly g © & - -8
technical diagrams, especially those L |

that require collaboration to draft, it O o : E

offers plenty of simple features such as =~
Venn diagrams and organisational i
charts.
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Mapping Tools

Canvanizer — —
Canvanizer is a mapping software that o o
can be used for many different areas of —

your business including the customer = e

journey. You can develop, brainstorm and

structure ideas and concepts with your | T

team on a canvas. | e :
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OmniGraffle

OmniGraffle is a diagramming tool
that can be used for everything
from wireframe design to interior
design. With this tool, users can
create precise and neat customer
journey maps that can then be
shared with colleagues.




