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Datorama

● condense all your data and 
visualize it

Google Analytics 360

● cross-channel insights for 
building customer journeys

Social Studio

● monitor and analyze, and 
publish content

Email Studio

● segment, build, send, and 
track

Mobile Studio

● engagement across every 
platform

Journey Builder

● build the customer’s journey

Interaction Studio

● track and visualize customer 
interactions in real time.

Advertising Studio

● ads across many platforms 
such as Google, FB, etc

Audience Studio

● segment customers into 
meaningful groups

Data Studio

● publishers share 2nd party 
data
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Design Collection
 Cross-Channel Campaign Management Software

Marketo
 Marketo is a marketing automation platform 
with a range of capabilities for small and 
medium businesses and large enterprises, 
across various industries. Some common 
features include email marketing, nurturing, 
SEO, landing pages, scoring, and analytics 
while other editions offer advanced features 
such as website personalization, mobile 
engagement, social and web retargeting. 
Typical customers include both B2C and B2B 
brands of all sizes.

 Link: https://www.marketo.com/demo/

https://www.marketo.com/demo/


Design Collection
 Cross-Channel Campaign Management Software

Oracle Eloqua
 - Visualize Conditional Judgment

 Link: 
https://www.oracle.com/marketingcloud/products/marketing
-automation/

https://www.oracle.com/marketingcloud/products/marketing-automation/
https://www.oracle.com/marketingcloud/products/marketing-automation/


Design Collection
 Cross-Channel Campaign Management Software

HubSpot
HubSpot's all-in-one marketing automation suite broadly 
includes:

● A Content Management System to create and 
manage forms, landing pages, templates and blogs

● Online Marketing capabilities to ensure that content 
can be found through search engines, social 
networks, email, blogs, etc.

● Lead Management for generating, nurturing, 
scoring, segmenting and tracking leads

● Reporting & Analysis to track and optimize all 
marketing data including contacts, content and 
website

  Link: https://www.hubspot.com

https://www.hubspot.com/


Design Collection
 Cross-Channel Campaign Management Software

 Pega Platform
Pega is the only industry-leading platform that allows 
you to build scalable, enterprise-grade CRM, Digital 
Process Automation, BPM, Case Management, and AI 
apps, all on one unified platform.
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 Cross-Channel Campaign Management Software

 Campaign Manager
 Campaign Manager is a customer experience 

orchestration tool that enables Adaptive 
Marketers to automate a consistently relevant 
adaptive customer experience by simultaneously 
utilizing the latest state of each customer 
relationship across multiple campaigns and 
channels.
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 Cross-Channel Campaign Management Software

 Oracle Data Cloud
 Oracle Data Cloud helps advertisers connect with the right 

customer, personalize every interaction, and measure the 
effectiveness of each engagement. Oracle Data Cloud creates true 
cross-channel consumer understanding, so you know more about 
who your customers are, what they do, where they go, and what 
they buy.

 
 



 Integration Platform as a Service Software

Design Collection



Design Collection
Integration Platform as a Service Software
 

 IFTTT
 - Provide a very intuitive way to build connectors

 - Very easy to turn on or off the connectors



Design Collection
Integration Platform as a Service Software
 

 Piesync
 - Two-way syncing

 

 Link: https://www.piesync.com

https://www.piesync.com/


Design Collection
Integration Platform as a Service Software

 Zapier
 - The journey and the configuration of 
the content are put in the same page

 Link: https://zapier.com

https://zapier.com/


Design Collection
 Integration Platform as a Service Software
 

TIBCO Cloud Integration
TIBCO Cloud Integration is an enterprise 
iPaaS platform. It offers capabilities matching 
users of various skill levels, so that they can 
connect cloud apps, build hybrid integration 
flows across on-premises systems, and develop 
microservices and IoT edge applications. It 
takes a drag-and-drop and API-led design 
approach, and has a deploy-anywhere model. 
The vendor's goal is to help users get their 
apps connected more quickly and easily.

 
 Link: https://www.tibco.com/products/cloud-integration

https://www.tibco.com/products/cloud-integration?utm_campaign=TrustRadius%20Review&utm_source=trustradius.com&utm_medium=click
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 Content Builder

 Canva
 - Create content in a WYSIWYG way

 Link: https://contently.com

https://contently.com/


Design Collection
 Content Builder

 Contently
 - Provide content review and tone analysis 
before send the content

 Link: https://www.canva.com

https://www.canva.com/
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 Content Builder

 Squarespace
 - Squarespace is a CMS platform that allows users to 
create a DIY blog, eCommerce store, and/or portfolio. 
Their templates are designed to be elegant and give 
users maximum control over the look & feel of the 
website. Some Squarespace templates are industry or 
use case-specific, such as menu builders for restaurant 
sites. Their templates are optimized for mobile 
shopping. SEO, product galleries, and order 
management features are built in. Squarespace 
integrates with Stripe for credit card payments, and 
ShipStation for shipping.

 Link: https://www.squarespace.com
 

https://www.squarespace.com


Design Collection
 Content Builder
 Adobe Experience Manager
 - Adobe Experience Manager is a content management 
system from Adobe designed to help businesses 
manage their marketing and web presence, and track 
customer data to optimize the visitor experience and 
conversion. It allows businesses to create customer 
profiles for site visitors using both authenticated and 
anonymous data, dynamic tag management, mobile 
services and accessibility, and connection with 
third-party data and applications via the Adobe 
Marketing Cloud Exchange. It features multi-site 
management with regionalization and localization and 
editing, templates to ensure consistency across sites, 
and pre-built integration with other Adobe tools and 
services. 

 Link: 
https://www.adobe.com/marketing/experience-manag
er-sites.html
 

https://www.adobe.com/marketing/experience-manager-sites.html
https://www.adobe.com/marketing/experience-manager-sites.html


 Need confidence when hitting “Activate/send”
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 Need confidence when hitting “Activate/send”

 Medium
 - Share draft link to get feedback 
before publish 

 - Edit content after publishing

 Link: https://www.canva.com

https://www.canva.com/


Design Collection
 Need confidence when hitting “Activate/send”
 

 Tesla
 - Provide overview of the order

 - Step indicator, so users know where 
they are



Design Collection
 Need confidence when hitting “Activate/send”
 

 Instagram
 - When delete message, there will be a confirmation  



 Data visualization tool

Design Collection



Design Collection
 Data Visualization Tool

GoodData
GoodData is a cloud-based, end-to-end solution 
that promises to gather data and user decisions and 
transforms them into actionable insights delivered 
at the point of work. Leveraging this platform as 
well as the expertise of in-house data scientists, 
domain experts, and data engineers, GoodData 
works with customers to drive a business outcome 
focus allowing data to finally drive meaningful 
change for the business.



Design Collection
 Data Visualization Tool

Google Charts
Google Charts provides a way to visualize data on 
your website - for free. From simple line charts to 
complex hierarchical tree maps, the chart gallery 
provides a large number of ready-to-use chart 
types. The most common way to use Google Charts 
is with simple JavaScript that you embed in your 
web page.



Design Collection
 Data Visualization Tool

 Link: https://d3js.org/

D3.js
D3.js is a JavaScript library for manipulating 
documents based on data.

https://d3js.org/


Design Collection
 Data Visualization Tool

 Link: https://www.fusioncharts.com/

Fusioncharts
FusionCharts is a JavaScript charting library for 
web and enterprise applications, used by over 
27,000 companies and 750,000+ developers 
worldwide.  FusionCharts is suited for any software 
company or team that needs to create dashboards 
within their product (SaaS/on-premise) or project 
(internal reports or dashboards) can utilise the 
power and delight of FusionCharts.

https://www.fusioncharts.com/


Design Collection
 Data Visualization Tool

 Link: https://powerbi.microsoft.com

Microsoft BI
Microsoft BI benefits from the ubiquity of SQL 
server and the set of tools built around the 
database, including an ETL layer, master data 
management, data cleansing, report and reporting.

https://powerbi.microsoft.com/en-us/


 Data collection and categorization
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 Data collection and categorization

 Verint solutions
 Verint solutions capture, distill, and analyze 
complex and underused information sources 
(such as voice, video, and unstructured text) 
to help organizations make timely and 
effective decisions.



Design Collection
 Data collection and categorization

 ObservePoint
 ObservePoint Data Assurance 
technology not only validates your 
digital data, but looks for data 
collection gaps that exist across your 
entire website.



Design Collection
 Data collection and categorization

 Hive9
 Hive9 is a marketing performance 
management company. They help B2B 
marketing leaders measure, predict, and 
improve the impact of marketing.
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Design Collection
 Customer Analytics

 Cooladata
 Cooladata is a full stack, time-series 
behavioral analytics solution, 
designed to see the complete user 
journey and gain a comprehensive 
understanding of their behavior.
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 Customer Analytics

 Indicative
 Indicative is a behavioral analytics 
platform that is specifically designed 
for growth marketers and product 
managers to optimize customer 
engagement, conversion, and 
retention. 



Design Collection
 Customer Analytics

Adobe Campaign
 New Adobe Campaign, formerly 
Neolane, lets you orchestrate 
personalized experiences determined by 
the customer’s habits and preferences.
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 Customer Analytics

 NetBase
 NetBase delivers the social intelligence 
that global brands and agencies use to 
publish, monitor, analyze and engage 
with customers in real time.
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 Customer Analytics

 Wicked Reports
 Wicked Reports is a marketing 
analytics platform that provides 
subscription-based, actionable 
reports on marketing results at 
each stage of the customer's 
journey from first click to sale.
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 Customer Analytics

 Woopra
 Woopra is a real-time customer 
analytics service that delivers a 
comprehensive view of the customer 
to help companies create better 
experiences.
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 Customer Analytics

 CloudCherry
 Cloudcherry is a real-time Customer 
Experience Analytics product to track & 
measure Customer Delight



Design Collection
 Customer Analytics

 Optimove
 The Optimove CDP autonomously 
transforms customer data into 
actionable insights that power 
thoughtful customer 
communications, at scale.
 



 Customer Journey Management
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 Customer Journey Management

 Auryc
 Auryc's visual intelligence 
platform empowers organizations 
to create exceptional customer 
journeys and increase revenue.



Design Collection
 Customer Journey Management

 Flockrush
 Flockrush allows you to deliver the 
right content at the time in the right 
format and predicts the outcome by 
understanding customer's intent.



Design Collection
 Customer Journey Management

 Clarabridge is a customer experience 
management platform that helps users 
understand and improve the customer 
journey. Clarabridge collects and transforms 
all forms of customer feedback into 
intelligence, allowing businesses to activate 
the voice of the customer across the 
enterprise. Data is very easy to interpret 
thanks to dashboards, reports and alerts 
available.
 



Design Collection
 Customer Journey Management

 cx/omni CEM cloud is a customer experience 
management platform for internal 
communication of all CX/UX insights which 
includes a customer journey mapping tool. 
This CEM helps you monitor customer 
sentiment, various pain points, emotional 
journeys, and even performance gaps. Users 
can also access real-time feedback data.
 



Design Collection
 Customer Journey Management

 Touchpoint Dashboard 
 Touchpoint Dashboard is a web-based 
tool for customer journey mapping. It is a 
method for visualising processes and 
services from the client’s perspective. 
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 Customer Journey Management

 InstaMed 
 InstaMed delivers member-centric 
payment solutions that reduce friction and 
deliver the best possible member 
experience.
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 Customer Journey Management

 UXPressia
 UXPressia is an online service for 
creating professional, editable 
Customer Journey Maps and Personas. 
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 Customer Journey Management

 CFN Insight
 With CFN Insight, you can identify every 
customer touchpoint, assign a business 
owner who is accountable for improving the 
appropriate metrics and success of their 
touchpoints, and who can manage the 
workflow of changing and improving your 
overall CX.
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 Customer Journey Management

 Smaply
 Smaply is a visual customer experience 
management software that helps users map 
customer engagement and experiences with 
their company. Using maps and graphical 
tools, Smaply makes customer journeys 
tangible. 
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 Collaboration Tools

 Blank Canvas is another collaboration tool 
that works great for customer journey 
mapping. This tool is great because it doesn’t 
force you to create lists and/or hierarchies. 
Users can visualise the information the way 
they want as well as create as many versions 
of maps as they need. This tool also enables 
the user to collaborate in real-time and can 
be used for small and large groups alike.
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 Collaboration Tools

 Jive is a leading collaboration tool that 
connects team members, upper 
management personnel, and other 
relevant parties in the corporate 
environment. 
 



Design Collection
 Collaboration Tools

 Asana is a project and task 
management app that facilitates team 
communication and collaboration. Users 
can also use this tool to create customer 
journey maps and enable teams to track 
them collaboratively from beginning to 
end.
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 Collaboration Tools

 Workzone is an easy-to-use, 
cloud-hosted project management and 
document collaboration app that is great 
for customer journey mapping. 
 



 Mapping Tools
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 Mapping Tools

 Microsoft Visio
 Microsoft Visio is software used for 
creating a variety of diagrams and 
flowcharts. With this visualisation tool, 
users can create simple or more 
complex customer data diagrams. 
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 Mapping Tools

 Gliffy
 Gliffy is a web-based editor use to 
create and edit diagrams. Though 
Gliffy is a bit too lightweight for highly 
technical diagrams, especially those 
that require collaboration to draft, it 
offers plenty of simple features such as 
Venn diagrams and organisational 
charts. 
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 Mapping Tools

 Canvanizer
 Canvanizer is a mapping software that 
can be used for many different areas of 
your business including the customer 
journey. You can develop, brainstorm and 
structure ideas and concepts with your 
team on a canvas. 



Design Collection
 Mapping Tools

 OmniGraffle 
 OmniGraffle is a diagramming tool 
that can be used for everything 
from wireframe design to interior 
design. With this tool, users can 
create precise and neat customer 
journey maps that can then be 
shared with colleagues. 


