VBVoice 10.1 Installation Guide

PRONEXUS

VBVoice 10.1 Software Installation

This guide will take you through the steps required to install the Pronexus VBVoice 10.1 software in a
development or in a production environment as well as Dialogic Power Media HMP. As a pre-requisite,
you must have the Dialogic driver (HMP for Voice over IP or SR6 for JCT and DMV) installed prior to the VBVoice
installation.

VBVoice Licenses

VBVoice 10.1 does not require licenses for developing Voice and Data enabled applications. Only
when developing Speech Recognition and Text To Speech enabled applications do you require
additional licenses in the development system’s Runtime Manager.

Please refer to the VBVoice 10.1 License Guide for information on VBVoice licenses and
license administration.
www.download.pronexus.com/VBVoiceLicenseGuide.pdf

VBVoice Runtime licenses (PRONEXUSRT.ini) are required in order to run a compiled VBVoice
application in a production environment. Contact Sales@Pronexus.com for license purchasing details.

Installation Requirements

Complete System Requirements information, including Operating System Support, can be found in the
VBVoice 10.1 Release Notes. Due to the nature of Windows UAC, it is required to always use the
Windows “Run-As” option when installing and administering VBVoice even with the UAC disabled.

Download VBVoice 10.1

www.download.pronexus.com/VBVoicel0.1.exe

Release Notes:

www.download.pronexus.com/VBVoicel0.1 ReleaseNotes.pdf

64 bit Operating System

VBVoice 10 provides support for 64 bit Operating Systems. There is no support for 32 bit Operating
Systems.

The VBVoice application must be compiled in 32 bit, as per Dialogic requirements. In a 64 bit
development environment, the Visual Studio must be configured as x86 mode. Refer to the section
Development of VBVoice 10.1 on 64 bit in this guide for steps on how to switch the development
environment to x86.
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Installation Procedure

Note: If using Remote Desktop to install and/or administer VBVoice, you must use a Console session.
Use of Terminal Services to install/administer VBVoice is not supported.

1. Select Setup Language

Select Setup Language

-

installation:

Select the language to use during the

<

(=)

|Engish

=)

Deutsch

Espariol

Francais

Italiano

Nederlands

Polski

Portugués (Brasil)
Portugués (Portugal)
PyCCKmA

Sk

2. Welcome to VBVoice Setup Wizard

& Setup - VBVoice

L d

=E—)

Wizard

This will install VBVaice version 10 (10.1.0) on your

continuing.

Click Mext to continue, or Cancel to exit Setup.

Welcome to the VBVoice Setup

Itis recommended that you close al other appiications before

computer.
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Once you have run the VBVoice 10.1
installer you will be prompted to select the
language in which the installer steps will
be presented.

Use the dropdown to change to an

optional language for the remainder of the
installation.

In preparation for the installation of
VBVoice, it is recommended that all other

running applications be closed whenever
possible.

+1-877-766-3987
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3. License Agreement
& Setup - VBWoice

The Pronexus License Agreement
outlines information as it applies to the
use of the VBVoice software and the

License Agreement
Please read the Following important information before continuing,

s o the Foll i . ! F thi H H H
TR required licenses to use the VBVoice
END-LISER, LICEMSE AGREEMENT . software. As well, information regarding
P BINBING, LEGALLY ENFORCEABLE CONTAACT B TWEEM PROMERLS NG, Dialogic hardware which has been

("PROMEXLIS") AND YOL AMDYOR YOUR ORGANIZATION ("LICENSEE") FOR THE

PROMERUS SOFTWARE SOLUTION ("SOFTWAARE") AMD HARDWARE PRODUCT(S) p urc h ased fro m Pronexus .
("HARDYWYARE") AS IDENTIFIED HEREIM QR IN THE APPLICABLE PRODUCT CARD
("COLLECTIWELY, THE PRODUCT").

B instaling, copying, or otherwise using the PRODUCT, LICENSEE accepts and N OTE Dlalog IC,S Hardware retu m p0| ICy

agrees to comply with each term and condition of this AGREEMENT, If LICENSEE

does nat agree, LICEMSEE may not: install, copy or use the PRODUCT and must &7 IS that the hardware IS non-retu rnable If
. the original packaging has been opened.

I do not accept the agreement

Contact Pronexus Sales for further details
<gack || metr | [ cancel on Pronexus and Dialogic Return
Policies.

4. Best Practices
i ctup _ VEVoice e The success of your VBVoice IVR
VBVoice Development Best Practices 1
Please read anz.agrsetnsax:h important point by checking the checkbox: So'u“on Starts at the development Stage
Please take a moment to read through
V| WBVoice applications are event driven; voice processing is multi-threaded but the Checkllst Of Best Practlces prov|ded

WBVoice's event handlers are executed sequentially in the main thread, Therefore,
time spent in applications' events to execute custom code should be minimal, in

order to maintain maximum responsivity. by Our Very OWn appllcatlon deVE|Opel’S
W L trol systems to avoid b work due to ted 1
prs;:&:r.ce wversion control systems to avoid losing work due to corrup and arChIteCtS

| Before deploying an application, complete thorough QA load testing on the same
number of lines and protocals.

| when there is a need to copy-paste contrals, it is better to make a call-flow
branch reusable with SubStart control in direct mode.

| To avoid high CPU usage during garbage collection, minimize memary allocation per
call by using channelized arrays or VBVoice Transfer properties instead.

| Read all VBVoice Development Best Practices at:  Wwwuw.vbvoice.com/vbvoicehel

< Back |[ Mext > ]| Cancel

5. Select Destination Address
* Setup - VBveice B Rl VBVoice can be installed to any available
Select Destination Locati H H H
e e o directory. Itis recommended to retain the
default value, but is not mandatory.

Setup willinstall YEvoice into the Following Folder, T he defau |t path Whe n | nstal | | n g on 64 b |t
To continue, click Next, IF you would like to select a different folder, dick Browse. O peratl n g Syste m IS C \P rog ram
: T Files(x86)\Pronexus

At least 231.5 MB of free disk space is required.

< Back H Mext = ]| Cancel

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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6. Remove Previous Versions
Falder Exists 2 Click Yes and the VBVoice installer will
automatically uninstall the previous

version of VBVoice that has been
CihPragrarm Files (<B6)\Pranesus detected

- | The folder:

already exists, Would you like to install to that folder aryanray?

NOTE: Ensure you make a backup of the
VBVoice Runtime Licenses in the

ves ]| Mo VBVoice RTM and also make a backup of
your vbvoice.ini configuration file (found

in the Windows directory).

Only if you are performing an upgrade
or reinstalling VBVoice you will
receive this step.

7. Select Start Menu Folder

=5 Setup - WBWoice

Define the location of the VBVoice

Se‘\?vi’;i:l:zlne;:::s:iz the program's shorteuts? p rog ramss h o rtCUtS ! suc h as the VBVO IC€
Runtime Manager for administering and
‘i Setup will create the program's shorkouts in the Following Start Menu Folder, aCtlvatI I’]g VBVOICG |IC€I’]S€ .
To continue, click Mext, IF vou would like to select a different folder, dick Browse. Th|S W| ” aISO deflne a Start Menu folder

| Ekctsse | for the VBV Config utility, VBVoice
example applications, as well as
additional VBVoice elements.

Don't create & Skart Menu Folder

< Back. H Mext = ]l Cancel

8. Ready to Install

& Setup - WBWoice

A summary of the VBVoice installation
outlines the destination of the installation
and the Start Menu folders.

Ready to Install
Sekup is now ready to begin installing YEVoice on your computer,

Click Install to continue with the installation, or click Back if vou want to review or

change any settings. Confirm by clicking the Install button.

Destination location:
Ci\Program Files {x86)\Pronexus

Start Menu Folder:
Pronexus

<Back [ Instal || Cancel
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& Setup - VBVoice

Preparing to Install
Sekup is preparing to install WEVoice on your computer,

0 The Following applications are using files that need to be updated by Setup, Itis
recommended that you allow Setup to automatically close these applications,
After the installation has completed, Setup will attempt ta restart the
applications,

Windows Explorer
Microsoft Outlook
Microsoft Excel
Microsoft word
wpxClient

Google Desktap

m| s

@ putomatically close the applications!

Do not close the applications

< Back. |[ Nexk = ]l Cancel

& Setup - WBWoice =

Installing
Please wait while Setup installs YEVaoice on your computer,

Finishing installation. ..

Windows Installer

_ilzl Preparing ta install..
=
U

Cancel

Canicel

VBVoice Installation Complete

o @ =

Completing the VYBVoice Setup
Wizard

=& Setup - WBWoice

Setup has finished instaling YBVoice on your computer, The
application may be launched by selecting the installed icans.

Click. Finish ko exit Setup,

www.vbvoice.com

The VBVoice installer will prompt you to
close any programs which may interfere
with the proper installation of VBVoice.

It will take just a few moments to install
the VBVoice software.

VBVoice is now installed. You can begin
application development immediately.

+1-877-766-3987
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10. Select the Telephony Interface and Number of
Data Channels

S wBvoice Control Panel

B 1!% Conliguration

g Voice & Data kerfac
VBveice Cori

@ Runiine Manager

N

& Help

& g\nstal\s

b o Supn

Setvoice and data interfaces

FelreE=s]
Set Voice and Data Interfaces

This page configures the voice and data inferfaces
telephony card and enable VisualComnect™

required to connect VBVoice to a

Select the Voice Interface suttable for the available card

No voice interface is used

Stmmlator (sound card’

Dinlogic HMP (EIMP 3.0 SU 354 or hter) with Dialogic Call Cortrol
Daalogic HMP (HMP 3 0 SU 354 or later) with Pronexus Call Control
Dialogic DM3 (SR 6.0 SU 271 or later’

Dialogic (SR 6.0 SU271 or later)

TAPI

=

Set the mumber of Data Channels 0

© 2017 Pronexus Inc.
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In order to “connect” VBVoice with the
Dialogic driver that is installed you must
open the VBVoice Control Panel from
the Start Menu and then run the “Voice &
Data Interfaces” utility.

By default VBVoice is configured to use
the local server’'s soundcard and
speakers to provide call flow testing
without the need for Dialogic media. A
call in to or out of the IVR using a phone
is not required for this; there is a call
simulator launched when you run the
application in this mode.

Select the card type and driver version
that matches the Dialogic driver you have
installed. You can also specify the
number of Data Channels that will
connect Visual Connect instances.

For more details on Visual Connect go to:
http://vbvoice.com/ivr-product-
features/vbvoice-10dotl-features

+1-877-766-3987
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PRONEXUS

Command Line Installer

Overview

The Setup program accepts optional command line parameters. These can be useful to system
administrators, and to other programs calling the Setup program.

Procedure

Place the VBVoice installation .exe in a directory, open a command prompt and change directory to the
installer’s location. Run the command VBVoicel0.1.exe followed by the following switches as you

require.
/SP-

Disables the “This will install... Do you wish to continue?”prompt at the beginning of Setup.
/SILENT, /VERYSILENT

Instructs Setup to be silent or very silent. When Setup is silent the wizard and the background
window are not displayed but the installation progress window is. When a setup is very silent this
installation progress window is not displayed. Everything else is normal so for example error
messages during installation are displayed and the startup prompt is (if you haven't disabled it
with the /SP-' command line option explained above).

If a restart is necessary and the /NORESTART' command isn't used (see below) and Setup is
silent, it will display a “Reboot now?” message box. If it's very silent it will reboot without asking.

/INOCANCEL

Prevents the user from canceling during the installation process, by disabling the Cancel
button and ignoring clicks on the close button. Useful along with /SILENT' or
''VERYSILENT".

/INORESTART

Prevents Setup from restarting the system following a successful installation, or after a Preparing
to Install failure that requests a restart. Typically used along with /SILENT or /VERYSILENT.

/IRESTARTEXITCODE=exit code

Specifies a custom exit code that Setup is to return when the system needs to be restarted
following a successful installation. (By default, 0 is returned in this case.) Typically used along
with /INORESTART. See also: Setup Exit Codes

/LOADINF="filename"

Instructs Setup to load the settings from the specified file after having checked the command line.
This file can be prepared using the /SAVEINF='command as explained below.

Don't forget to use quotes if the filename contains spaces.

ISAVEINF="filename"

Instructs Setup to save installation settings to the specified file. Don't forget to use quotes if the
filename contains spaces.

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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/LANG=language

Specifies the language to use. language specifies the internal name of the language as specified
in a [Languages] section entry.

When a valid /LANG parameter is used, the Select Language dialog will be suppressed.

/IDIR="x:\dirname"

Overrides the default directory name displayed on the Select Destination Location wizard page. A
fully qualified pathname must be specified. May include an "expand:" prefix which instructs Setup
to expand any constants in the name. For example: '/DIR=expand:{pf\My Program'.

/GROUP="folder name"

Overrides the default folder name displayed on the Select Start Menu Folder wizard page. May
include an "expand:" prefix, see '/DIR=".

/NOICONS

Instructs Setup to initially check the Don't create a Start Menu folder check box on the Select
Start Menu Folder wizard page.

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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PRONEXUS

Dialogic Integration

This guide will take you through the steps required to install the Dialogic drivers supported by VBVoice,
specifically the VOIP driver from Dialogic called Power Media HMP (previously called Host Media
Processing or HMP)..

Overview

Support for Dialogic HMP VolP Solution

The Dialogic HMP software provides a SIP or H323 connection to the VBVoice application. All call
processing is done on the CPU of the system. Recommended due to its cost effectiveness and versatility.

Support for Dialogic Springware JCT Series of Cards

These cards go from 4 to 12 analog ports and up to 48 digital channels on a board. VBVoice has support
for regular voice processing as well as ASR and TTS on certain models only (contact
Sales@Pronexus.com for details)

Support for Dialogic DM3 Series of Cards

The DM/V series of cards have ‘on-board’ resources to support bridging, conferencing, faxing, ASR and
TTS engine integration. These cards offer up to 120 digital channels (4 trunks) or 16 analog ports.

Support for Dialogic DISI Series of Cards

These cards offer support for station sets, usually for call center solutions.

Support for Dialogic DNI Cards

These boards have no ‘on-board’ resources. Dialogic HMP driver and licenses determine the capabilities
of the DNI board. Capacity includes 1 to 8 E1 or T1 digital trunks (up to 240 channels on a board)

VBVoice has a wider range of support for Dialogic hardware of DM3 architecture. This is done via a new
interface that has been optimized for peak performance and offers the most flexibility in resource
management for this line of Dialogic voice cards. For a complete list of supported hardware in VBVoice,
please contact Pronexus, or visit

http://www.vbvoice.com/ivr-software-vbvoice-deployment/vbvoice-supported-voice-card

NOTE: As a pre-requisite, any previous/unsupported version of Dialogic HMP or Dialogic SR6
driver must be uninstalled prior to installation of a different or later version.

NOTE: VBVoice Simulator mode will not facilitate a connection with any telephony infrastructure,
and has certain application limitations. Refer to the VBVoice Help File for more details about
Simulator mode and testing and debugging.

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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Installation Requirements

Refer to the Dialogic product documentation for board specs and information such as physical card
dimensions, supported hardware, power requirements, and cable connector pinout.

Dialogic stipulates that the system have DEP and PAE disabled. Refer to the Dialogic Release Guide for
full system requirement details:

Dialogic HMP3 Release Guide: www.download.pronexus.com/HMP_Release Guide.pdf

Dialogic SR6 Release Guide: www.download.pronexus.com/SR6 Release Guide.pdf

Install Procedure
NOTE: Windows 7 Server 2008 and Server 2012 users -

Installation files and configuration utilities must be run by right click of the installation file or
utility executable, and then by selecting ‘Run As Administrator’.

See next page for step by step instruction.

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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HMP Driver Installation

1. }Nelcome to Dialogic HMP
Dialgic () HMP - Press 1 for help e=l]  vBVoice 10.1 supports HMP3.0 SU367.

Welcome to the InstallShield Wizard for Dialogic

[R] Host Media Py ing (HMP] Soft i
(R} Host Media Processing [HMP) Software www.download.pronexus.com/hmp3su367.zip

Thiz program will update the installed version (3.00.360) of

Dialogic (] Host Media Processing [HMP) Software The InSta“a-tlon Steps are the same for
Release 3.0 Service Update 367 to version 3.0.367. bOth H M P rel eases.

To contifue, click et

From the HMP3 installation folder, run the
“setup.exe” file using

The right-click ‘Run As Administrator’ option.

< Back

Cancel

2. Program Files Destination Folder
Dialagic (R) HMWP - Press F1far help (=)

Dialogic will install a number of firmware files,
Choose Program Files Destination Location ] . .
& as well as the Demo applications (when
‘. selected to be installed) by default to:

Select folder where setup will install program files

C:\Program Data\Dialogic\

Destination Folder

C:\Program Files\DislogicHMP

<Back [} Mewt> |[ Canicel ]

3. Program Data Destination Folder
Dialagic (R) HMWP - Press F1far help (=)

Dialogic will install a number of firmware files,
Choose Program Data Destination Location ] . .
& as well as the Demo applications (when
‘. selected to be installed) by default to:

Select folder where setup will install data files

C:\Program Data\Dialogic\

Destination Folder

CAProgramData\Dislogic HMP
<Back [i Mem> | [ Cancel ]
© 2017 Pronexus Inc. www.vhbvoice.com +1-877-766-3987
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4. Select Features

Dialogic (R) HMP - Press F1 for help - (neSal When prompted to select features, use the
Select Features .
Select the features setup will install. - CheCk_boxeS to Choose the com ponents
e shown to the left:
Select the features pou want to install, and deselect the features you do not want ta install.
EEE—— Dtk - Development Package (SDK) - Required
i Select this option if pou plan to H H
+..E?LZT‘EZ:!’SJE?SEZQ;W Package ite ééglgfﬁgjﬁufgﬂjg:‘j‘;m{s - Core Runtime Package - Required
~#IDenos Host Metia Processing [ MP) - Demos — Optional (recommended)
-+ [1SMMP Component Manager Town your application, you .
st o electhe Core - SNMP Component Manager is an
option for remote monitoring of
Dialogic. See Dialogic

72.08 ME of space required on the C drive Insta”at|on documentat|0n for
937 41 MB of space available on the C dive . .
details. — Optional (not
< Back |[ Mext > ] | Cancel recommen d ed )

- Circuit Connectivity Runtime
Package - Required for
installation of Dialogic DNI
boards

NOTE: SNMP has been identified to
increase CPU use and impact IVR
performance.

5. Continue with Installation
Questian X Click the “Yes” button to confirm the driver
installation in order to proceed.

i ~ 1 The following third party software will be installed:
Y Tl Tk Version 8.3.4
© Xerces XML Version 2.8
ICU Support Libraries Version 1.4.0
FLEXnet Publisher Licensing Toolkit w116
Red Hat Cyguan version 1.3.6
Microsoft MFC/Other Redistributables Wersion 8.0

For more inforration about third party software, refer to the
Installation Guide. You can view the Installation Guide by clicking View
User Documentation on the HMP navigation screen (achich is started by
autorun.exe),

Would you like to continue with the installation?

Yes ][ Mo

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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6. Select Program Folder
Dialagic (R) HMP - Press F1 for help (3a)

Select Program Folder

Specify the Programs Folder where the HMP
installer will add program icons.

Flease select a program folder,

Setup will add program icons ta the Program Folder listed below. 'Y'ou may type a new folder
name, or select one from the existing folders list. Click Next to continue

Program Folder:

Admiristrative Tools
Android SDK Tools
& ]

[

Debug Diagnostics Tool 1.1
G ames ikl

< Back ][ Mext » ][ Cancel

7. Start Copying Files

Dialogic (R) HRP - Press F1for help

Confirm the components, and path of
installation for Dialogic HMP, and click the
“Next” button.

Start Copying Files
Review settings befare copying files.

Setup has enough information ta start copying the program files. |F pou want to review or
change any settings, click Back. If you are satisfied with the settings, click Nest to begin
copying files.

Current Settings:

Components Selected:

>

- Development Package (SDK]
- Core Runtime Package

- Demos =
Installation Directony: C:\Program FileshDialogicA\HMP
Program Group: Dialogic HMP B
4 13
<Back i Mem> | [ Cancel

8. Setup Complete

Dialogic (R) HMP - Press F1 for help

Reboot once the installer finishes in order to
complete the Dialogic HMP installation.

Setup Complete

Setup has finished instaling Dislogic (R] Host Media
Processing [HMP) Software Releaze 3.0 Service Update 354,
an your computer. Yau must restart your computer ta complete
the installation. |F you want to restart later or cloze ather
programs first, then restart your computer manually.

@ ives, | want to restart my computer now.:
() Mo, | will restart my computer later

Remave any disks from their drives, and then click Finish to
complete getup,

< Back Cancel

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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PRONEXUS

Dialogic HMP Licenses

This guide will outline how to download a demo HMP license file, and use it to apply and activate the
license in the Dialogic HMP License Manager. Also outlined here is how to apply the HMP resources to
the HMP_Software virtual board.

Permanent HMP licenses are available through Pronexus. Contact Sales@Pronexus.com for details.

Overview

The HMP licenses directly reflect the resources, or capabilities, which the HMP_Software device will have.
These same resources apply to the DNI series of Dialogic board, as they run on the HMP driver as well.

The HMP resources are as follows. These resources are purchased via the HMP licensing solution:
RTP-G.711

Provides the capability of streaming digitized voice over RTP using the G.711 coder with 10, 20, 30 ms
frames. The number of RTP resources for any given configuration should be greater than or equal to the
number of voice, enhanced voice, conferencing, continuous speech processing, or fax resources
(whichever requires the highest number of resources).

Enhanced RTP

Adds the capability of streaming voice over RTP using the G.723.1, G.729a, and G.729b coders.
Voice

Basic voice ports that allow you to control volume, record with Automatic Gain Control (AGC), and DTMF
and user-defined tone detection, including RFC 2833 and H.245 Ull. Each voice port requires an RTP
G.711 port.

Conferencing

Conferences parties using advanced features such as coach/pupil mode, tone clamping, and active talker
notification. Conferencing resources require RTP G.711.

Speech Integration (Continuous Speech Processing)

Speech integration capabilities that enable you to integrate the HMP Software product with speech
engines for Automatic Speech Recognition (ASR) support using the Dialogic® Continuous Speech
Processing APIs.

Fax Termination

Supports T.38 and V.17 fax origination and termination sessions. Fax requires RTP G.711.
IP Call Control

Supports first party and third party IP call control. First party call control manages a media session that is
initiated and terminated by Dialogic® HMP Software. Third party call control enables one entity to create,
modify, or terminate a media session between two or more endpoints where the call control signaling and
media exchange are independently managed.

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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Dialogic HMP Configuration Steps

Once you have purchased HMP licenses from Pronexus, you will receive an email with a link and an ID.
Use these to access the Dialogic HMP licensing portal. Follow the simple steps to provide the MAC
address of the system’s primary NIC card. The “Lock to Host” option is used on VolP only systems.
Systems which have a DNI board installed will host the licenses to the serial number of the DNI board.
The “Lock to Board” option is used in the case systems with DNI boards installed.

See the following page for steps outlining how to apply and activate the newly generated Dialogic
HMP .lic license file, and how to apply the resources to the HMP_Software device in a VoIP

system.

1. Download the HMP License File

Opening drdv2elcds 22i2m_host_ewa_000000000000.lic

You have chosen to open
=] 2r2v2e2c252{2i2m _host_eva_000000000000.lic

wehich is a: XML Document
from: http:/fprodeenter.dialogic.com

Wehat should Firefox do with this file?

Openwith | XML Editor (default) -

@ Save File

Do this automatically for files like this from now on,

[ ok

l | Cancel

2. Open the Dialogic HMP License Manager

Dialogic Host Media Processing (HMP) License Manager

About

Dial=gic

Choose License

Dialogic Hast Media Pracessing [HMP) License Manager
Copyright [C] 2002-2008, Dialogic Corporation.
All rights reserved.

Show Licenze Detailz |

Activate License

)

(M= Sl s FileshDislogichH i Phdatahd il v0e0c0s0i i ver.lic Tl

Wiew Active License |

License Details

Configuration |‘I 1+0e0c0s0Mi_ver pcd

Category |Locked to Host Feature Details
. # | Mame | GQuantiy |
Host 1D [Mat &pplicable 1 IP_Call_Cortral 1
. P 2 RTP_G_™N 1
License Type [Verification 3 VYoice 1
Expiration Date |Mone
Wergion |3.0
Active [Tes
Statuz
The details of the license are shawn.
To activate, click “Activate License'
Show MAC Address(es] Cloge Help

© 2017 Pronexus Inc.
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To acquire a temporary Dialogic HMP3
go to the Dialogic website

The default location to save the HMP
license file is:

C:\Program
Files(x86)\Dialogic\HMP\data

The HMP License Manager is used to
apply and activate the Dialogic HMP .lic
license file.

Launch the HMP License Manager from
Your Start Menu or from the executable
found here C:\Program
Files\(x86)\Dialogic\HMP\bin\
LicenseManagerGUIl.exe

+1-877-766-3987
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3. Browse to and Apply the License File

Choose License File Location =]
Look jri | data j & &5 B~
= Marme - Date modified Type
<>
1r10e0c050FLi_ver.lic 21/01/2010 1:56 Pt LIC File
Recent Places —
2rdvPel2s2f2idm_host_eva | li 23/09/2011 1:39 PhA  LIC File

Diesktop

-l
Libraries

L™

Computer
“
Netwark

4 T

3

File name: |2r2v2e2|:2:2f2\Zm_host_eva_UUDUDUUDUUDU h-j

Files of lype: [License Files [“ic] |

Open
Cancel

3b. Activate HMP License

Dialogic Host Media Processing (HMP) License hanager

About

Dialzgic

Choose License
Licensze File Mame |E:\Program Files\DialogictHMPhdata\2r2v2e2e2s2i2)

Show License Details | Activate License |

Dialogic Host Media Processing (HMP) Licensze Manager
Copyright [C] 2002-2008, Dialogic Corporation.
Allrights rezerved.

==l

Wiew Active License

License Details

Configuration |2r2v2e2c2s2f2i2m_host_eva_DDDDDDDDDDDD.pc:d

Statuz

The details of the licenze are shown.
To activate, click “Activate License™.

Show MAC Address(es)

Cateqary [Locked ta Hos Feature Details
. # | Mame | Guantity |
Host 1D |Mat Applicable 1 Conferencing 2
) - 2 Enhanced_RTF 2
License Type |Evaluation 3 [ Fax ]
4 IP_Cal_Contral 2
Expiration Date |12-nav-20M1 5 Multimedia 2
50 & RTP_G_711 2
Werzian |4 7 Speech_|ntegration 2
8 ‘Woice 2
Active [No

Cloze Help

3c. Licenses Activated Successfully

HMP License banager

. 1 License activated, To use new license, perfarm the following DCh
' actions:
(1) From the Device menu, select the "Restore Defaults” option,
(2) From the Systern menu, select "Start System” option,

B8
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Click the Browse button in the HMP
License Manager in order to apply the .lic
license file

Click the “Activate License” button to
activate the currently applied HMP .lic
license file.

Once the HMP license activates the next
steps are described — access the Dialogic
Configuration Manager and apply the
firmware to the HMP_Software device.

+1-877-766-3987
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4. Dialogic Configuration Manager

[l Dizlagic (R) product Configuration Manager | = | = s3]
File  Wiew Dewvice Systern  Settings

b|=| aj=|| @) ) B 7

The Dialogic Configuration Manager (DCM)

Help can be accessed from the Start Menu,

%% Bridge Devices

B-a
‘oI Bus-0

EI_!} Configured Devices on_MICKWINT

Swystem statuz . Stopped

5. Configuration Manager

File ‘“iew Device Systern  Settings Help

SEEECECEEE

- ¥ Configured Devices on_MWICKWINT
=] "ﬁ Bridge Devices
fe T Bridge-0

E1-#F TDM Bus
i Bus-0

System status © Stopped

Restore device defaults

Add device
Delete device
Configure device

Restore device defaults

Enable dewice(s)
Disable device(s)

Rernove/Uninstall device

Start device
Stop device

© 2017 Pronexus Inc.
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under the Dialogic folder.

Alternatively you can launch the Dialogic
Configuration Manager from C:\Program
Files\(x86)\Dialogic\HMP\bin\NCM.exe

Right Click the HMP_Software device and
select the “Restore Device Defaults” option.

+1-877-766-3987
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6. Confirm Restore Device Defaults

Dialogic (R} product Configuration Manager - Restore Device Defaults

By restaring the device's default values, you will lose all of the device's
I % confiquration settings, If you want to keep the device's configuration

settings, please disable the board instead of restaring defaults,

Are you sure you want to restore the device's default settings?

Yes

7. Assign Firmware

Assign Firrmware File

Choosge a firmware file from the list on the right

Awailable Firmwaare

Board Froperties

Instance lui
Locator ID lui
Bus lﬂi
Slet [68835

Serigl |LKO120E4

Firmware Descriphion :

oice ZEnhanced ATP 2IFas 2IC5P 2Conference 2RTP 2iidea -
2l

Help

© 2017 Pronexus Inc.
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Click “Yes” to proceed with Restore Device
Defaults configuration.

Select the firmware file which reflects the
license file that was activated in HMP
License Manager. This will be applied to
the HMP_Software device resources. Click
“OK” to apply the firmware and close the
browsing window.

+1-877-766-3987
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8. Start the Dialogic Board

File  Wiew Dewice Systern  Settings Help

b|=| o= @ k) B 2

1 Dizlogic (RY product Canfiguration Manager |-— | = |[s25]

—IStart all enabled devices|

=1 ™ Configured Devices on_MNICK-AWINT
E|‘I!F Bridge Devices
i f.mD BridgeD
S DM3
RS | HP_Software #0in slot 0/65535
TOM Buz
Lo Bug-0

System status © Stopped

Start all enabled devices

9. Dialogic Board Started in DCM

Eile “iew Dewice Systern  Settings Help

|| o] mle] )] B 2

@ Dialogic (R} product Configuration Manager EI =] @

E|_§ Configured Devices on_MICKWINT
=% Bridge Devices
i i.md Bridge0

Syztem status © Running

© 2017 Pronexus Inc.
30.20.000.0516.02

www.vbvoice.com

Click the green arrow button in the upper
left to ‘start’ the HMP_Software device.

Once the Dialogic board (HMP_Software
device) has started, Dialogic is ready to
begin passing calls up to the VBVoice
application, and likewise initiate outbound
calls as requested by the VBVoice
application.

+1-877-766-3987
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PRONEXUS

Set Voice and Data Interfaces

The following will take you through the steps required to connect the VBVoice API to the Dialogic media.
It is required to have a supported version of the Dialogic HMP OR Dialogic SR6 driver installed prior to
making this configuration. The card type option will not be available unless the driver is installed.

As a pre-requisite, any previous/unsupported version of Dialogic HMP or Dialogic SR6 driver must be
uninstalled prior to installation of a different or later version.

By default, the card type is set as “Simulator”, which enables VBVoice to use the system’s soundcard and
speakers to test an application call flow without the need for Dialogic media. This feature is most useful
when developing, and debugging the application. Since there is no need for Dialogic media when running
in Simulator mode, VBVoice is flexible enough to be installed on any laptop or tablet.

NOTE: Simulator mode will not facilitate a connection with any telephony infrastructure, and has
certain application limitations. Refer to the VBVoice Help File for more details about Simulator
mode and testing and debugging.

Navigate to the VBVoice Control Panel via the Start Menu, select the Configuration section, and then
select the Voice & Data Interface.

Click on the appropriate Dialogic telephony media; Contact Pronexus Sales to inquire about Pronexus
Call Control implementation.If you have a Dialogic JCT card you will have installed the Dialogic SR6
driver, and you will select the Dialogic Springeware option.

New for VBVoice 10 is the option to add a visual component to your IVR called Visual Connect. This
allows callers to establish a data session (rather than a voice session) with your IVR call flow by using an
HTMLS5 web browser for the interaction with the IVR, rather than a traditional voice call. Contact Pronexus
Sales for more details on this new feature.

VBVUl:e Control Panel EI@
—% Configuration i
: .
B v iomenee | €t Voice and Data Interfaces
WBVoice Config Ths page confisures the voice and data mterfaces required to connect VBVoxce
) to a telephony card and enable VisualConnect™.
: Runtime Manager
i a Uiities
+ Help Select the Voice Interface suttable for the available card
+ % Installs No voice mterface 1 used
e f Suppart Smmlator (sound card
* Dialogic HMP (HMP 3.0 SU 354 or later) with Dialogic Call Control
Dialogic HMP (HMP 3.0 SU 354 or later) with Pronexus Call Control
Dialogic DM3 (SR 6.0 SU 271 or later)
Dhialogic Springware (SR 6.0 SU 271 or later
TAPI
Set the number of Data Channels 23 set]
Setvoice and data interfaces
© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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PRONEXUS

Developing your application with VBVoice 10 on 64 bit

Overview

By default, 64 bit Visual Studio will open the VBVoice example applications in 64 bit. This will throw a
COM Exception when the example is run. This guide will take you through the steps required to configure
Visual Studio to compile the VBVoice application as x86.

Procedure

1. Open the VBVoice example project in the development environment. Note the project is set for

use ‘Any CPU’. On 64 bit system, the default will be 64 bit platform, which is not supported by
Dialogic.

2. Right click the Project Solution and choose Properties option.

B8 EZFiow - Microsoft Visua ato -
File Edit View Project Bu Team Data Format Tools Test Window Help
igra-gdd| s an|9 - | » [Debug -} [any cPU Bl QR G B Bl O

PER e T e LS g slanet |EHE @ u|E] =,

Ll frEZFlow.vb [Design]® X Bl Solution Explorer v 3x
£ SlEEEEs
BNl | = VENET: EZFlow Example [=s)la=] T Solution 'EZFlow’ (1 project)
'Sl Dutine | Pace1| PRNEED &5 Build Solution Ctrl+Shift+B EZFlow
8 Rebuild Solution =4l My Project
4 PloyGreeting Clean Solution i_jl :‘55:’1":‘”""; i
g 1@ P'm Configuration Manager... = NEE st
2 PlayGreeting Add 4
&) nm (& _Product Info (1) b Set StartUp Projects...

x Tech. Suppot @)
Ba ()

(ntroGreeting) 2% Add Solution to Source Control..
GetCustito
= \ Paste Ctrl+
Rename
[ Open Folder in Windows Explorer
This example displays the ease in which a simple IVR application can be created = ? 4
Atser diska in e is offered two information options. = Properties Alt:Enter
=]

GO W Tea.. B2 Class..

Properties v B X

EZFlow Solution Properties

B

P
(Name)  EZFlow
Active config Debug|Any CPU
Description
Path C:\Program Files

Output Y230 Startup projec EZFlow
Show output from: MRS =Y )
(Name)
The name of the solution file.

Ready

© 2017 Pronexus Inc. www.vbvoice.com +1-877-766-3987
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3. Select the Configuration Manager button.

Solution 'EZFlow’ Property Pagh

) Al

LConfiguration: ’Active(Debu )]

~| Platform: [ActivelAny CPU)

"q ’ Configuration Manager... ]

4 Common Properties
Startup Project
Project Dependencies
Debug Source Files

|» Configuration Properties

Project contexts (check the project configurations to build or deploy):

Project
EZFlow

Configuration

Debug

Platform

[=] AnycPu

OK

| ’ Cancel Apply

4. Use the platform dropdown to create New Platform configuration.

-

Configuration Manager

Active solution cenfiguration:

Active solution platform:

Debug

~| [Any cPU

Project contexts (check the project configurations to build or deploy):

Project
EZFlow

Cenfiguration Platfarm

Debug [=] iy €

Ani CPU

<Edit...>

Close

© 2017 Pronexus Inc.
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5. Use the New Platform dropdown to select x86 (32 bit) option, and then click ok.
rNew Project Platform M1

Mew platform:
et =)
104

_|
| Any CPU -

Create new solution platforms

o J[ G |

6. Click ok on the remaining windows until you return to the project. Note that the configuration is
now set to x86 Platform.

Edit View Project Build Debug Team Data Iools Test Window
S @& a9 - - -3 b [pebuy (][5

Pl & | TF e YRR el e B | 2 SR

[ R E Rk B

[ frmEzZFlow.vb [Design)® x  Solution Explorer ~ 3 x
g =
ﬁ o5 VB.NET: EZFlow Example =& =] 2 Solution ‘EZFlow {1 project)
N [Butine | PaceT) CRIDEESS 4 (3 EzFlow
B 52l My Project
& PayGreeing 12] Assemblylnfoxb
o Played (=] frmEZFlow.vb
o Ot
g PlayGresiing Produciio

Played

D

This example displays the ease in which a simple VR application can be created
e g 18 e oo g,

]

& Solut... [LIRE

Properties

BZ Closs
. x

EZFlow Solution Properties

B =)

P

(Name) EZFlow
Active config Debug|x86
Description

Path C:\Program Files [
Output

- Startup projec EZFlow
sowostputfom: [ J|@wy]al=

(Name)
The name of the solution file.
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