
Senior Manager, Organizational Development

POSITION OVERVIEW

Develop a high-performing learning and development function that is responsible for creating
and delivering onboarding, career and professional development, and leadership development
programs to equip our team to perform, innovate, and grow.

RESPONSIBILITIES

STRATEGY DEVELOPMENT

● This role will be accountable for leading and developing a range of nascent talent and
organizational strategies aimed to strengthen talent, maximize engagement, and set the
company up for success for all stages of the talent life cycle.

● Build strong relationships with senior leaders to align the business strategy and
organizational needs with the appropriate leadership development and change
management solutions.

● Work with functional partners, HRBPs, and Talent Acquisition to deploy and execute new
programs and initiatives that align with the broader strategy.

L&D

● Develop a high-performing learning and development function that is responsible for
creating and delivering onboarding, career and professional development, and leadership
development programs to equip our team to perform, innovate, and grow.

● Identify skill gaps and deliver learning solutions to address the organization’s most critical
needs.

● Identify and procure or design learning content, training, and learning experiences for
purposes of broad upskilling and continuous improvement.

ORGANIZATIONAL DEVELOPMENT

● Collaboratively design the company’s new competency framework which will further direct
the development and delivery of performance and development programs.

● Create and implement scalable processes to ensure the growth of strong talent pipelines
including the talent review processes and succession planning practices.

● Support the entire performance management cycle including embedding best practices
across the business in areas of coaching, goal setting, career pathing, feedback, and
development planning.

● Establish a change management practice to support the needs of the business including
the development of company-wide key processes, tools, and practices to be deployed.

ENGAGEMENT AND CULTURE
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● Designs, implements, and analyzes employee surveys focused on culture, engagement,
hybrid work, new hire, exit, and ad-hoc needs. Provides coaching and consulting to
HRBPs and business leaders to drive a listening approach and develop action plans for
improvement.

● Support sustainment of company culture in tandem with business growth and scale
through driving a cohesive and employee-centric view of culture transformation and
reinforcement efforts.

● Support the company’s future of work philosophy and recommend practices and
programs that will upskill and build a strong performance culture in a hybrid work
environment.

● Continue to improve the onboarding program to ensure new hires have a positive
experience and are set up for success in their new role.

● Design and implement initiatives and programs to help cultivate a diverse and inclusive
workplace such as mentoring, sponsorship, inclusive leadership, unconscious bias, ally
skills, etc.

QUALIFICATIONS

● 10+ years of advanced human resources experience with at least 5+ years focused
exclusively on organizational development/change management specialties in a
high-growth company and a combination of consulting and in-house roles.

● 2+ years of previous experience leading and coaching high-performing teams.
● Well-rounded knowledge of all areas of talent, including learning and development,

succession planning, organizational development, workforce planning, assessments,
coaching, and talent strategy.

● Compelling facilitator and speaker effective at training all levels of the organization.
● Strong business acumen with the ability to relate HR and talent needs to those of the

wider organization.
● Excellent project management and operational skills including planning, logistics,

program management, and scheduling.
● Is a connector, relationship builder, and influencer with stakeholders, peers, and

cross-functional partners.
● Excellent presentation and facilitation skills and the ability to communicate effectively

with all levels of the organization.
● Strong strategic thinking capabilities with the ability to naturally translate strategy into

plans for execution.
● An open, inclusive, team-oriented work style and the ability to collaborate with

employees and leaders across the organization.
● A commitment to the pursuit of excellence, demonstrates a willingness to speak honestly,

listen openly, and lead purposefully.
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