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LAWPAY INTEGRATION 

In This Document: 

Setup Soluno® to work with LawPay®. 
Generate invoices with links to credit card payment. 

Understand how to record credit card payments. 
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OVERVIEW – INITIAL CONFIGURATION 

The following sections outline how to setup Soluno to allow credit card payments using LawPay. This 

is a one-time configuration that involves the following tasks: 

 Establish a physical bank account(s) at the bank(s). 

 Setup bank account information in Soluno for tracking transactions. 

 Setup merchant account(s) in LawPay using meaningful names. 

 Link Soluno account(s) with corresponding LawPay account(s) so both refer to the same 

physical bank account. 

 Integrate LawPay’s functionality into Soluno’s daily invoicing and reporting processes. 

 

SET UP BANK ACCOUNTS 

The first step is to work with LawPay to set up and configure a merchant account. This will likely 

include establishing an operating and possibly a trust account. These accounts are where LawPay will 

deposit funds received from your clients and where they will withdraw their service charges.  

Note: For Trust accounts, the service charges will be withdrawn from the operating account. 

The second step is to set up corresponding bank accounts for Operating and Trust within Soluno. 

Once this is complete, you are ready to set up LawPay in Soluno. 

CONFIGURE LAWPAY IN SOLUNO 

To start using LawPay in Soluno, you will have to configure it in ADMINISTRATOR SETTINGS.  

Go to ADMINISTRATOR SETTINGS → FIRM → SERVICE CONFIGURATION → CREDIT CARDS. 

 

When prompted for the company with whom you have your Merchant Account, click on LawPay. 

 

Next, click on the Merchant Setup drop-down arrow and select INITIALIZE. 
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ALIGN BANK ACCOUNTS 

The LawPay login screen will appear next. Log into your LawPay account here. 

 

Soluno and LawPay both need to reference the same physical bank accounts, so that fund transfers 

are recorded correctly. Below, you will need to select the bank accounts that are configured in 

LawPay. Once you have logged into LawPay, the Soluno accounts screen will re-appear, showing the 

names of the accounts that have been set up in LawPay. Now it is time to enter the corresponding 

Soluno accounts in the BANK ACCOUNTS window. 

 

 

Note: Any changes that occur to either your merchant account, or the user account security 

settings may require you to reinitialize bank accounts by stepping through this process again.  

GROUP CLIENTS 

Your firm is able to designate which clients will be using credit card payment via LawPay. In many 

cases, all of your clients will have this ability. However, in some instances, your firm’s requirements 

may be more complex. For example, some clients may be considered ‘cash-only’, or you may have 

clients in different jurisdictions whose payments are made via different merchant accounts.  

Soluno’s File Groups feature is used to set up client groups with credit card payment information. Go 

to ADMINISTRATOR SETTINGS → CONTACT/CASEFILE → FILE GROUPS and then click on the edit 

pencil on the right side of the screen. 
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Go to the CREDIT CARD PAYMENTS section. Under the Credit Card provider, select LawPay. Enter the 

correct trust and operating account(s) to be associated with the File Group. 

 

Refer to the Notes section to verify that you have indicated the correct accounts for this File Group. 

To save your changes, click the SAVE button. Repeat these steps to set up a LawPay link for all File 

Groups which require one. 

Note:  

1. For File Groups who will not be using credit card payments, this screen should be left blank. 

2. If you do not see the credit card section, you can refresh the system by logging out of 

Soluno and then logging back in. 

3. Although Contacts may have multiple email addresses, only one may be used in 

conjunction with LawPay. 

SET UP BILL DISPLAYS 

Firms can choose whether or not to include a payment link on their invoices. To customize a bill 

display, please contact Soluno support for assistance. This also applies to past due reminder notices 

and settlement statements. 

Example: A law firm has customized their invoice to display the Pay by Credit Card link below. 

Clients who receive this invoice are able to click on the link to pay by credit card. 

 

 

 

Note: The previous steps should be reviewed any time your firm’s banking information 

changes, or bill displays are modified. 
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OVERVIEW – EVERYDAY PROCESSES 

The rest of this document discusses the use of the LawPay integration when issuing invoices and 

recording payments as part of your firm’s everyday workflow. In general, the sequence of events is as 

follows:  

 Ensure the client has a valid email address in Soluno.  

 Ensure the file is assigned to the appropriate File Group. 

 Generate invoices as you normally would. A client-specific link to pay will be shown on 

invoices as per your billing display. 

 The client follows the link to pay on their invoice and pays their invoice using LawPay. 

 Your firm records the client’s payment using the MONEY IN screen in Soluno. 

Note: Any adjustments, deletions or payments made directly through Soluno will be 

automatically reflected in the client’s LawPay landing page.  

 

CLIENT PAYS INVOICE VIA LINK TO LAWPAY 

When the client receives your firm’s emailed invoice, they can choose to pay with a credit card by 

clicking on the link to submit payment. A screen will appear where they can select which outstanding 

bill(s) they wish to pay and click the ENTER PAYMENT button. 

 

The next screen that appears will ask for the billing address and credit card information to be entered. 
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Once all pertinent information has been entered, the client can click the PAY NOW button to process 

the transaction. Funds owed will be automatically deposited into the appropriate account for your 

firm. This transfer should be completed nightly. 

 

RECORD A PAYMENT IN SOLUNO 

Once a client finalizes their payment, the following process notification will appear in the lower right 

corner of your OPERATING IN / TRUST IN screen, depending on your setup. The number in the 

orange circle indicates how many receipts are available to be processed. 

 

In order to process a payment, click on the CREDIT CARD RECEIPTS button. A screen will appear 

called SELECT PROCESSOR CHARGE. Click on the specific entry to be recorded, and choose the 

SELECT button at the bottom of the screen.  
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The Soluno Operating In / Trust In screen will appear next and will be populated with all the required 

information. Verify that the information is correct and make any changes/additions as required. Once 

you are satisfied, click on the SAVE button to record the entry. 

 

Note: Deposits must be processed one at a time. If a deposit is made and then deleted from 
Soluno, the refund must be performed through LawPay. Once this is completed, the refund 
will appear on the OPERATING IN screen with a negative value. 

 

CREATE NEW PAYMENT LINKS ON DEMAND 

If a client contacts the firm and wants to pay by credit card, or if the link URL has expired, a new link 

can be created by going into FILES AND CONTACTS → CONTACT MANAGER → BILLING/FILE 

DEFAULTS and clicking on the GET UPDATED CREDIT CARD LINK button at the bottom of the screen. 

 

The PORTAL URL window will appear next. Paste the link from here into the email to your client. 
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Note: For those firms who generate past due notices, statements or settlement statements, 

links will automatically be created and kept current.  

 


