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Getting Started

1.1 Description
Zultys Advanced Communicator (ZAC) is a Unified Communications client that
provides an easy to use interface to access the capabilities of the MX system.

1.2 PC Requirements
e Version -Windows 8 (32-bit or 64-bit), Windows 10 (32-bit or 64-bit)
e RAM - 256 MB standard
e Processor - 1 GHz minimum
e Hard Drive Space - 200 MB

1.3 Macintosh Requirements

Version - OS X v10.13 or higher (64-bit only)
RAM - 1GB

Processor - 1GHz Intel Core 2 Duo (64-bit)

e Hard Drive Space - 400 MB

1.4 Other Requirements

e MX software version 12.0.7 minimum. MX release 16.0.2 is recommended
for full functionality

e Security certificate installed on the MX

e MXIE/ZAC license for each user

e MX Administration>Provision>System Settings>Web Services - enable
HTTPS.

e Ports 443, 7779 open or mapped if behind firewall (screen
sharing/external chat link)

e Softphone RTP port ranges - 3000-3063

Note: MXIE and ZAC should not be running at the same time. This may cause
unexpected results in operation.
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e Call Attached Data (see Call Attached Data manual)
*requires MX 16.0.2+

e Agent Web Chat (see Web Chat manual)
*requires MX 16.0.2+

e Screen Sharing
*requires MX 16.0.2+

e Invite external user to chat session (user or group chat)
*requires MX 16.0.2+

e Whisper-Monitor-Barge for non-ICC users
*requires MX 16.0.2+

e Fax Cover Page
*requires MX 16.0.2+

e Fax Receipt
*requires MX 16.0.2+

e Multiple delete Fax option

e Import Contacts (.csv, vCard)

e Voicemail Transcription
*requires MX 16.0.2+

e Multiple delete Local contacts

e Transfer call directly to voicemail

e *requires MX 16.0.2+

e Fax PDF documents directly from ZAC

e *requires MX 16.0.2+
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1.6 Installation

1.6.1 PC
Double click the download ZAC installation file. The installation process will

begin.

ZAC - InstallShield Wizard

4 Preparing to Install..
. ZAC Setup is preparing the InstallShield Wizard, which will

guide you through the program setup process. Please wait.

Extracting: ZAC.msi

L

i‘.{“ ZAC - InstallShield Wizard =]

Welcome to the InstallShield Wizard for ZAC

The InstallShield(R) Wizard will install ZAC on your computer.
To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

= Back Cancel

Click the Next button to continue

Zultys Advanced Communicator 7.0 User Manual Revision 3, July, 2020
© 2020 Zultys, Inc. No reproduction or distribution without permission
Page 8 of 129



® ZULTYS Technical Publications

{2 ZAC - InstaliShield Wizard B

Ready to Install the Program 44;
The wizard is ready to begin installation. \‘ e

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86)\Zultys\ZACY

User Information:
Mame: Admin
Company:

InstallShield

< Back Cancel |

It is recommended to leave the default installation settings.

Click the Install button.

|
{8 ZAC - InstallShield Wizard M[E 3
Installing ZAC 4 4
The program features you selected are being installed. \‘ e

Please wait while the InstallShield Wizard installs ZAC, This may take several
minutes.

Status:

InstallShield

= Back [ext =
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{ ZAC - Installshield Wizard

InstallShield Wizard Completed

- 4
The InstallShield Wizard has successfully installed ZAC. Click
Finish to exit the wizard.

= Back Cancel

Click the Finish button to completer the installation.

1.6.2 MSI Installation
The ZAC installer contains .MSI logic that will facilitate group policy scripts for

installation. This allows the ZAC installer to work silently from the command
line parameter. An example of parameters:

"C:\Users\xxoooxxxx\Desktop\ZAC_x64-7.0.0.47.exe /S /v/qn "- Install
"C:\Users\xxoooxxxx\Desktop\ZAC_x64-7.0.0.47.exe /S /x /v/gn" — Uninstall

1.6.3 Macintosh
Open the DMG file after downloading it.

Drag the program icon into the Applications folder
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e0e © zac ‘

X 2 items — ||

@ zac

N N
E Copying “zac.app” to “Applications®

27.6 MB of 6§2.8 MBE - Estimating time remaining..

You may then open ZAC from the Applications folder.

Note: This process does NOT create an Alias in the Macintosh Dock at the
bottom of the screen. The user will need to do that themselves.
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2 Operation

2.1 Login Screen
When you first start the program, the login screen will appear. You will need to
enter your login information in order to login to the program.

2=

ZULTYS

Login
Charles.DeTranaltes

Password

Host
test.mxvirtual.com

) Remember password

@= Use Windows credentials

Enter your user name, password and the MX system address/domain name.
You may also select Remember password to avoid re-typing each time.

If you wish to utilize LDAP, enable the Use Windows Credentials and enter your
Windows login/password information.
Macintosh users can also utilize LDAP credentials for logging in.

Click Login to proceed
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If you are a member of a call group, you will be prompted to select any group
role for which you are a member of.

You may also select the desired location to log into as well.

Role Selection

Location

Default

Location2

@= Apply to future login

Apply

You may select any or all roles you want to login to.

If you want to always login to specific roles, click the Apply to future login
checkbox.

Click Apply to login to ZAC.
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2.2 Main Screen

Once you have logged in, the main screen will appear. ZAC has two basic screen
layout options, minimized mode or expanded mode.

= O

E?l ﬁ‘ Charles DeTranaltes
“ e New message to

Recent
Active role: Charles DeTranaltes ¢

* Group presence: @ Logged Out

Buddies
ces Q, Search Add
L L J )
Dial
o - @ Eng (6 ppl)

Groups + ) Sales (8 ppl) :
Qo ~ & support (3 ppl)

Voicemail
° @ Ahmad Haghshenas
- ® Available

Contacts e" Albert Umyarov
= @ inthe office
et _
Fax David Termondt

@ Dublin
{:} Jack Tokarcik
Conference ® Available
@ Iloh:qﬂig{md
Park 0D na EELING
s

Minimized mode
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& ZAC User: Charles DeTranaltes (ids2.zultys.com)

4 Charles DeTranaltes
A '®

Active role:
‘o Group presence:
Recent
* Search
Buddies

.x- & eng (6 ppl

Groups ) sales (8 ppl)

Qo

Voicemail

° Ahmad Haghshenas
- @ Available

Contacts

G‘ Albert Umyarov
] '@ inthe office
(]

o Support (3 ppl)

Charles DeTranaltes a

Logged Out

. Ahmad Haghshenas

o ©

Ahmad Haghshenas

" Incoming call 12:44 PM
Friday, May 24, 2019
g Incoming call 10:55 AM
Tuesday, May 28, 2019

159 Qutgoing call 3:33 P

e : .
Incoming call 3:47 Pm
Fax @ David Termondt ¥ ]
® Dublin
O &4 Incoming call 410 P
Jack Tokarcik
Conference '8 Available

Wednesday, May 29, 2019
CL) John Osgood
Park (@ InaMeeting
Lina Agranonik
‘-_'ﬁ & Be Right Back

Agent Roles

¢ : o
% Incoming call 12:15 P

L5y Outgoing call 1:32 Fi

Martin Trigg

2 - -
(Hfline %4 Outgaing call 425 P

Expanded mode

e Presence Indicator/selector

22 FAC Usern: Charles DeTranaltes (ids2.z...

A Charles DeTranaltes
K e

You may click on your current presence state to drop down the presence menu.
Below the presence selection is an area to include a note that will be seen by
users in addition to your presence state.

Select the desired presence from the list.
Type a note and press ENTER to save the note.

To delete a note remove the note and press ENTER. Or click the x next to the
note.
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.' Available
@ Mot Available

Busy

@ At Lunch

! @ In a Meeting

@ Be Right Back

Appear Offline

Users who are also logged into Zultys Mobile Communicator will have their
presence as well as a mobile phoen indicator displayed.

Steve Graunke
Busy

e Locations

You may select which location you want to be logged into using the locations
icon.

Click the location icon and select the desired location.

Location

Default 'ﬂ'

Location2

©

e User Information/Image
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You may add an image that can be associated to you. You may also
add/edit your contact information in this area as well.

Click your name in the presence indicator bar. The My Info screen will
appear.

£ ZAC User: Charles DeTranaltes (ids2.zultys.c... —

LA L J

A Charles DeTranaltes .
; Qo %

Active role: Charles DeTranaltes b

‘. Group presence: @ Logged Out
Recent

w

Buddies

- My Info

Dial
©
so%
&5
Groups
Qo
Voicemail

Click the Upload button. The File Explorer window will open. Navigate to
the location where your desired image is stored and double click on the
image.
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A Charles DeTranaltes 2
¥ e 8 :

\. @ New message to

Active role: Charles DeTranaltes ¢
* Group presence: @ Logged Out
Buddi
& Edit Image

Contacts

=

Fax

O
Conference
O
Park
e

Agent Roles

Save

You may size the image using the controls to the right of the image.
When you are finished, click Save.

Q)

You may edit your contact information:

Full name
Mobile phone
Home phone
e-mail
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A Charles DeTranaltes p. 8
- ‘'
Active role: Charles DeTranaltes a
\. Group presence: ® Logged Out
Recent
* < My Info
| Buddies
e
e
e
Dial
=
Groups
Qo
Voicemail
Upload
o [ Upiood ]
[ ]
Contacts
a Charles DeTranaltes
bd
Fax
o @ 734
O
Conference
o ©
Park
o

e Option Menu

This menu contains the About screen, Setup screen, Log off function, and the

Exit function. It is accessed by clicking on the icon in the upper right
corner.
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e About - Displays the version number of the program

e Settings - Provides access to programmable areas that users can
customize. See Settings Menu section of this document for more details.

e Log off - This will log you out of the program but keep the program
open. You must login again to utilize the program.

e Exit - This will close the program and log you off of the system.

Bind Area

ZAC can initiate voice calls and handle multiple voice calls only through SIP
devices, external numbers or internal softphone to which it is bound. ZAC
instances can be bound to only one device at a time. The Bind window is used
to bind ZAC to a SIP device, internal softphone for PC audio usage, or an
external phone number.

To access the Bind window click the Bind to or current device in the lower
left corner of ZAC. A drop down menu will appear.

Bind recent b
Bind by device 1D b
Bind an external phone b

Bind by call from device

Bind softphone

Cancel bind I

e Bind Recent: This option allows you to select from a menu of devices and
registered contacts to which your ZAC was recently bound.

e Bind Device by ID: This option binds your ZAC instance to an MX
managed device. When entering the MAC address, make sure you utilize
upper case for any letters in the MAC address.
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e Bind to External Phone: This option allows you to bind to a Cell Phone,
Home Phone Line.

e Bind by call from device: This option binds your ZAC instance to an MX
managed device that you designate by making a voice call.

e Bind softphone: This option binds your ZAC instance to the ZAC internal
Softphone. You can bind only one instance to the Softphone.

e Cancel bind: This option cancels the current binding leaving ZAC with no
bound device.

2.3 Settings Menu

2.3.1 Application:

€2 Settings

o X Q od 1=

Application Alerts Call Handling Voicemail Notification Softphone

General
@ stayin system tray
] Stay on top
] Diagnostic logging
) Launch at system start

] Manage multiple calls via a single line

Login Settings
@ Remember password
] Auto login on application start

] Silent agent login and location selection

Change password »

Stay in system tray - This option determines if the program logs the user off
and closes if the X in the menu bar is pressed. If the option is enabled, the
user/program remains and the program minimizes to the system tray. If the
option is disabled, the pressing the X will exit the program.
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Stay on Top - This setting allows the program to remain on the screen and in
focus.

Diagnostic Logging - This enables the diagnostic log which is used by Zultys
Technical support.

Send Analytics - This setting enables sending analytic data to Goggle analytics.
Zultys utilizes this data to improve the ZAC program based on actual usage.

Launch at System Start - This setting will start the program anytime the
computer starts.

Manage multiple calls via single line - This setting determines how multiple
calls are handled. The default setting is to have ZAC manage multiple calls
through the ZAC interface. Disabling this setting creates a Manage via device
and you will not be using ZAC call control features, but will use all the call
control features of the device itself.

Remember password -When the "Remember password" is unchecked, "Auto
login" option should is unchecked and disabled as auto login is not possible
without a stored password.

Auto Login on application start - This will perform an automatic login when the
program is started.

Silent Agent login - This setting will log the user in and have their call group
roles activated when the program starts. This bypasses the user having to
select the role each time at startup.

Change password - This allows you to change your user password. Click the
icon. You then need to enter your old, new and confirm new passwords.

Integration - This area allows you to select Outlook Contacts (32/64 bit),
Microsoft Unified Communications (see section 7), as well as the settings for
the screen dial feature.

If you enable Outlook Contacts, Outlook contacts will display in the
Contacts/Imported area.
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Note: Outlook contact and Unified Communications are supported on Windows
version only

&2 ZAC User: Charles DeTranaltes (ids2...

A Charles DeTranaltes o
K ®

New message to

Integration

Microsoft Qutlook contacts

@ icrosoft unified communications

ScreenDial =

Hotkey for call to selected number; Ctrl™ + F12

Prefix calls with; Type number

NOTE: ZAC synchronizes the default account Contacts folder (what is shown
under My Contacts | Contacts folder in the People tab in Outlook), its’
subfolders and from any Public Folders(if present).

If contacts are located in any other local folders different from the default
Contacts, those contacts are not integrated into ZAC.

ZAC 7.0: allows synchronization of contacts from non-Exchange profiles
(IMAP/POP) as well as synchronization of contacts from any Outlook (Exchange)
folder containing contacts.
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ScreenDial - You may define the hotkey combination that will be used to
activate the ScreenDial feature. In addition, you may add a prefix to use with
the screen dial feature. This is the number that will be inserted prior to the
highlighted screen dial number to be dialed before making the call. By default,
(CTRL+F12 on Windows, Command+F12 on Macintosh) invokes the ScreenDial
feature.

Audio devices - This area allows the selection of the audio devices on the PC
that can be used for program audible notifications of various events. This area
is also used to select headset audio devices connected to the PC.

Audio Devices

Sound notifications  Speakers (Conexant 20671 Smartaudio HD) ~
Play voicemails Speakers (Conexant 20671 Smartaudio HD) =

Record voicemails ~ Microphone (Conexant 20671 SmartAudio HD) =

Delete messages older than - You may define the amount of time to store
instant messages. Messages older than the specified number of days will be
deleted automatically.

Delete call history older than - You may define the amount of time to store your
call history data. Data older than the specified number of days will be deleted
automatically.

Call and Message History

Delete messages older than ~ days

Delete call history older than ~ days
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2.3.2 Alerts:

&= Settings
g &
O a Q as 2
Application Alerts Call Handling Voicemail Motification Softphone
Sound Alerts

. Mew message
® incoming call
= call on hold

B Mew voicemail
B New fax

I Presence change

. Error

Popup Alerts

Display until acknowledged
(® Dpisplayfor 7 = seconds

Display Location

@ Top right
Bottom right
Top left

Rnttam |aft

Sound Alerts - Allows you to select which actions have an audible alert
associated with them.

Popup Alerts - This allows the selection of actions associated with popup
events. The duration and display location of popup alerts can be programmed
here.

Please note that incoming call popups will remain until the call is answered,
rejected, or the caller hangs up. The duration parameter does not apply to
incoming calls.
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Jack Tokarcik

ZAC  Just a test M.

Popup alert for a message

<o Lina Agranonik (749)
ZAC

Calling...

Answer Decline ~

Popup alert for incoming call

Incoming Call Popup Alert - This setting allows you to present the application
while the call is ringing or only after the call was answered.

Incoming Call Popup Alert

@ show application when *Answer" is pressed

Presence Change Alert:

This area is where all active Presence Change Alerts can be viewed, cleared, and
edited.

Click See List to view all active change alerts.

Presence Change Alert

Active 0 users, See list

You may edit any or clear all active alerts:
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&2 Settings
7\ &
e A Q ad =
Application Alerts Call Handling Voicemail Motification Softphone

Active 1 users, See list ™

Ahmad Haghshenas [ ] Edit Ahmad Haghshenas [x]

Clear All

. Available

@ Mot Available
Busy

e At Lunch

o In a Meeting

@ Be Right Back

O offline

@ On the Phone

O
(]
O
(]
O
(]
O

2.3.3 Call Handling:

2 Settings
I '\l &
O a Q od =
Application Alerts Call Handling Voicemail Motification Softphone
Rules

Charles DeTranaltes rule 2

Charles DeTranatles rule 3

4+ — ~ W
Description

Apply this rule

for any incoming call

And when

my presence is Mot Available or Busy or At Lunch or In a Meeting or Be Right Back or Appear Offline

This area allows you to setup individual call handling rules to control how
calls are handled under different conditions. Rules can be created, edited,
or deleted in this area. Call handling rules manage incoming calls that
you do not answer.

Acdine
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. + B
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the
bottom of the Rules area.

After creating a new rule or to edit a rule (double click the rule), the call
rule editor window will appear.

You may also enable/disable an existing rule by clicking the checkbox

next to the rule )

Adding or editing a call handling rule:

% Call Handling Rule Editor

Events Rule: iEnt-.:r rule name...

On the phone

Mo answer Apply this rule
Any incaming call for any incoming call
Conditions Action

forward to voicemail,
My presence

Active greeting ™,
Call from

Record message ~
Date range
Time of day
On days of week
Holidays

Location

Action
Forward to
@' Forward to voicemail
Find me

Reject

& Display my caller ID for external calls

Cance

Rule - If you are adding a new rule, enter the rule name that you want
associated with the rule.
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Events - Allows you to select which events can trigger the rule. On the
Phone, No answer, or any incoming call.

Conditions - Allows you to select specific conditions that can be
associated with the event. Options include, My presence, Call from, Date
range, Time of day, Days of week, Holidays, or Location(MX system) are
available.

Action - Allows you to select what action will be performed by the rule
based on the selected events and conditions programmed. Forward to,
forward to VM, find me, or reject the call area available actions.

2.3.4 Voicemail Notifications:

2 Settings
I\ &
< A Q oS &
Application Alerts Call Handling Voicemail Notification Softphone
Rules
VM Rule 1
+ — A~ WV

This area allows you to setup individual voice mail notification rules to
control how voice mail notifications are handled under different
conditions. Rules can be created, edited, or deleted in this area.

) + B
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at
the bottom of the Rules area.

You may also enable/disable an existing rule by clicking the checkbox

next to the rule
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After creating a new rule or to edit a rule (double click the rule), the
notification rule editor window will appear.

Adding/editing a voicemail notification rule:

%2 Motification Rule Editor

Motify Me Rule: Enter rule name...
@ On new message

At regular intervals E-mail =

. Please, specify
Conditions peci

Message media attach,

Message class pause for

Message from
Message is older than hours/min
Time of day S Ty e

On days of week

Cance

Rule - If adding a new rule, enter the desired name to be associated with
the rule.

Notify me - Allows you to select when notification occurs, with each new
message or at a specified/regular interval.

Conditions - Allows you to select specific conditions with the notification
that will trigger the rule. Media type, class, from, older than, time of day,
and days of week are available.
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2.3.5 Softphone:

This area allows you to setup the parameters associated with the internal
softphone provided by the program. The softphone allows you to utilize
your PC audio to handle calls without requiring a desk phone.

o " Q of =

Application Alerts Call Handling Voicemail Notification Softphone

Preferred Codec

® G711 u-law
G711 Adaw
G729

Auto Answer Calls

» nternal

» External

SIP Registration

Local port 5060 +
Registrar port 5060 +

Transport

® uop
TCP
s

Audio Settings

™ Automatically adjust microphone settings

@ :coustic echo cancellation

n cance

Preferred Codec - Allows you to select which audio codec type to utilize.
Please consult with your administrator for proper setup.

Auto answer calls - Allows you to select if calls are automatically
answered when they ring your phone. Call types that can be selected are
internal/external or both.

SIP Registration - Defines the SIP registration information, ports, PIN, and
transport type. Please consult with your administrator for proper setup.
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There is no need to set the PIN when running MX firmware 12.0.7 or
greater.

Audio devices - This area allows the selection of the audio devices the
softphone uses for receive audio, ringtone, and transmit audio.

Call Waiting Tone -This setting adjusts the audio level of the call waiting
tone when using ZAC softphone. Default setting is Medium.

Call Waiting Tone

Off

Low

@ Medium

High

2.3.6 Plantronics Headset Support
ZAC 3.2+ includes built in support for the most recent Plantronics SDK - HUB.

There is no Plantronics driver software required. This allows ZAC to integrate
with the most recent Plantronics headsets including the Bluetooth versions. All
versions of Windows that support Plantronics HUB software are compatible with
ZAC. On Macintosh OS, versions 10.13+ are supported with ZAC.

This support extends to call control of the Plantronics headset as well.
Answering and disconnecting calls can be performed by using the headset
answer/disconnect button.

Plantronics Savi 710/740 and Voyager Legend Pro have been tested with ZAC.
These headsets provide call control via the headset buttons.
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2.4 Buddies Screen

This is the screen where the contacts you designate as buddies and buddy
groups are located.

A Charles DeTranaltes
"4 “We

t‘ MNew message to
Recent
Active role: Charles DeTranaltes a-
* Group presence: Logged Out
Buddies
::: Search @
LL } ]
Dial
'ﬁ O Eng (6 pph ¢
Groups € sales (8 ppl) :
Qo © support (3 ppl) }
Voicemail

Ahmad Haghshenas
a ® Available

- . . —

You may click on a buddy to display the options that are available(some options
may not be available based on what contact information the user has entered):

00

Designate/undesignated the contact as a buddy
Start a message session
Call the user

In addition, the following actions are available :
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Display recent files/images shared with this user

Display additional information of the buddy and set presence change
alert.

Message (5): Ok oday 11:31 AM

oo

Outgoing call (2) oday 10:37 AM
Message (2): Correct /2016
Message (3): ha hz, ok tha.. 6/29/2016
Message (5): thrx ] 6/24,2016

[ B A |

Outgoing call 6/22/2016

"

Outgoing call 6/2/2016

Message: we are confirmed . 6/2/2016

oo

Outgoing call 6/1/2016

"

Ouigeing call 5/4/2006

L
i
0
(=]
=
i

You may also right click on a buddy to present an option menu:

Lroups

Ahmad Haghshenas ﬂ @

Qo Offline

Voicemail Call business 733

Albert Un Addt ,

® Available o group

- ] Move to group ¥
David Ter
AT Remowve from buddies

Jack Toks 'nfo
ZICSETrainl Recent files

John Osg Recent calls

Ll

20989
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2.4.1 External user invite to chat
You may invite an external party to a Chat session. To do this:

Click your name to present the My Info screen:

@' Charles DeTranaltes /s ese .
® — eoo °

Active role: Charles DeTranaltes Q
Group presence: @ Logged out
& My Info

Charles DeTranaltes

734

@ Invite to chat by link

Click the Invite to chat by link option. A link URL will be copied to the
clipboard. The external user will click the link, enter their name and join
the chat session.

When they enter the session you will receive a popup notification:

pore) chasBro

ZAC  User chasBro started chat session

You may converse in the chat area with the external user:
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& @ chasBro
Today
3:07 PM User chasBro started chat session
Hi
3:09 PM
@ chasBro
hello
3:09 PM
did you get the part | sent?
3:10 PM
yes
3110 PM
thanks
210 PM
hg-’pe your message
ZAC view
% Charles Delranaites

Today
Charles DeTranaltes

w
iy

Hi
3:08 PM

hello
3:09 PM

did you get the part | sent?
3:09PM

Seen

@F Charles DeTranaltes
e

yes
310 PM

thanks
310 PM

www.zultys.com

External user view
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2.4.2 Buddy Groups
ZAC allows you to configure your buddies into groups for easy

identification. For example, you may group your buddies by department
Sales, Ops, Eng, etc.

Create a new group:
Click the Add button in the Buddies screen.

* Search @

Buddies ‘

G Add contact
Eng (6 ppl) §
glbpe Add group

O sales (7 ppl) }

Click the Add group option.

New message to

I * Search @
B

Add Group

Done

Enter the desired name and click Done. You will see the newly created

Test

group appear in your list
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New message to

* Search @

€ Eng (6 ppl) :
€ sales (7 ppl) ¢
€ support (3 ppl)

€ Test §
To add buddies/contacts to a group:

1) You may add existing buddies to a group simply by dragging the
desired buddy into the group.

2) You may right click on a buddy and use the Add or Move a buddy to a
group. Adding to group allows the same buddy to be in multiple

groups.
d Haahshenas W
© Call business 733
t Addte group »
! Move to group b

Remowve from buddies

Info
lc

;| FRecent files

2.4.3 Presence Change Alert:
This allows you to set an alert based on a users’ presence change. For

example, you may want to know when a user goes from not available to
available.

Right click on the desired buddy/contact and click Info. Click the Enable
Presence Alert to set an alert:
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A Charles DeTranaltes :
¥ e Available .
‘. e New message to
Recent
Active role: Charles DeTranaltes ﬁ
* Group presence: @ Logged Out
Buddies

e — @ Ahmad Haghshenas
a8
LL L]

Dial
: 753 o
Groups ahmad.haghshenas@zultys... e
Qo Enable Presence Alert
Voicemail

If you are in expanded mode with the contact selected, you may select the info
icon:

) @Dn_th:_ O Qv

e Phone

TY a19aM | Change presence alert i

Click Enable Presence Alert or select Change presence alert

Enable Presence Alert

@ Available

@ Not Available
< Outgoi Yesterday

& Busy
® NMessa ® A Lunch Vesterday
® Messat 0 In a Meeting Yesterday
® Messa @l Be Right Back Vesterday
® Messat Appear Offline  Westerday
», Messai Vesterday
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Select the desired presence and click OK

Enable Presence Alert

@ ~vailable
@ riot Available

< Outgoi Westerday
& Busy
® Messat Westerday
1 m At Lunch
® Messat © In a Meeting Westerday
® Messac Be Right Back [festerday

®; Messar Appear Offline  Westerday

®; Messar oK Westerday

L - R P

Once the alert is set, an alert icon will appear on the current presence state of
the user (minimized/expanded mode shown):

<

ﬂ‘ - et s
&) @ Available OVOI9

TY 319 am

You can edit/delete the alerts by clicking Edit Presence Alert

Edit Presence Alert
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You may select another presence state or uncheck the current one and click OK
to cancel the alert request.

You may also navigate to Settings>Alerts to manage your active presence
change alerts.

When the selected users’ presence changes, an alert notification will appear and
a sound will play.

Lina Agranonik

(w+) Mot Available

2.4.4 My Contacts
In addition to Buddies, you may create your own local contact list.

Click the Add button in the Buddies screen.

* Search m

Add contact ‘

Eng (6 ppl) :
G ng (6 pp) Add group

€ sales (7 ppl) ¢
Click Add contact.

Enter the desired contact information:
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A Charles DeTranaltes
"4 W

t. MNew message to

Recent
Active role: Charles DeTranaltes 'a-

* Group presence: Logged Out
Buddies

— Add Contact

Dial

=

Groups

Qo
Yoicemail
]

-
Contacts
=
Fax
Conference

Click Done

2.5 Recent Activities Screen
The recent activities screen displays a list of the most recent activity you have
had. In addition, the Call Log can be accessed from the Recent screen.
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&2 ZAC User: Charles DeTranaltes (ids2.z...

A Charles DeTranaltes
"4 “We

&. MNew message to
Recent
Active role: Charles DeTranaltes 'a
* Group presence: Logged Out
Buddies
ee Search Call Log
LL L]
Dial
Al Calls Messages
l.l A
- )
e Derrick Dyson 11:14 AM
roups .
email sent. thanks
ao Albert Umyarov 5/31/2019
Voicemnail thnx

You may filter Recent activity by All, only Calls, or only Messages. All includes
both calls and messages. Simply select the All/Calls/Messages header items to
select that particular filter. Moving your mouse over the contact will display the
call and message options.

The history for that contact is also available by clicking the contact.

2.5.1 Call Log
You may access the Call Log from the Recent activity area by clicking on the
Call Log icon.
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A Charles DeTranaltes :
¥ —g® Available .
K. e MNew message to
Recent
Active role: Charles DeTranaltes a
* Group presence: @ Logged Out
Buddies
see O, Search Call Log
L& 1 )
Dial
All Calls Messages
oS

A list of calls will be displayed.

* & Call Log
o Q. Search
Dis % Jack Tokar... Today 8:32 AM
- Incoming call 03:00
Groups Q\:; Tech_Zult... 4/26/2019 4:42 PM
Sofia Arnau... 10:51
Qo N
I &< Ahmad H..  4/26/2019 4:17 PM
Outgoing call 00:39
o 4
i - @¢ AhmadH.. 4/26/2019 417 PM
e Incoming call 00:20
-] %% 1765463..  4/26/2019 2:32 PM
Fz QOutgoing call 00:46
O) Q\:,/ Ahmad H...  4/26/2019 22T P
Conference Incoming call 01:02
4 - .
O © Derrl;k D.. 4/26/20191 1.4?:‘?@\?
. Incoming call 05:29
L]

You may select a specific call log entry and click Call Back to call the party.

In expanded mode, the Call Log will display additional log information.
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M callLleg
oo
Direction Date Name Number Duration Call Group v
Qv}; Outgeing call 2/27/2019 1:20 PM wvoice.mail 00:10 Voice.Mail
%‘ Outgoing call 2/26/201912:34 ... *86 00:39 Voice.Mail
%" Outgeing call 10/16/2018 4:45 ... Charles DeTranaltes 734 00:10 Voice.Mail

You may sort the entry order of columns by clicking on the column heading.

You can utilize the search function to locate a number, name, etc. The example
below shows a search for “mx” returns all MXconference items to the top.

A calileg
m 00
Direction Date MName Number Duration Call Group v
Q;‘ Outgoeing call 6/27/2018 9:05 AM mx.conference 54040352 Conference Server
QJ; Outgeing call 6/14/2018 4:13 PM mx.conference 50578880 0011 Conference Server

You may also filter the Call Log by date and time:

e Click the filter by date icon

Filter by date Call ¢

e Check the box and enter the desired From date/time
e Check the box and enter the desired To date/time
e Click Filter

The Call Log entries may be exported in a .csv file format.
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e Click the Save to .csv icon H
e Navigate to the desired drive/folder
e Enter the desired filename

File name: -
Save as type: | Call Log Table (*.csv) ~
de Folders Cancel
e Click Save

2.6 Dial Screen(minimized mode)

This is the screen in which you make and receive calls as well as manage active
calls while you are in minimized mode.

Incoming calls:

If you have popups enabled, a popup with call information and the ability to
answer/decline will be presented on your screen.

4083280450
o | Calling...

ZULTYSINC (408

Calling...
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A Charles DeTranaltes
[ 4 - 0@ Available

‘. e MNew message to

Recent
Charles DeTranaltes 'a'

® Logged Out

Active role:

* Group presence:
Buddies

L ]
-
L]

=

13

=

Groups

Qo

Yoicemail

& Type number
Contacts

= 1

Fax

Q 4

Conference GH JK

QO 7

Park PORS

2 *
Agent Roles

::: N
w

0 o
© o

O
+*

Dial screen, ready to enter phone
number

A Charles DeTranaltes
4 <@ OnthePhone

‘. e MNew message to

Charles DeTranaltes ﬁ
@ Logged Out

Active role:

* Group presence:

Voicemail

& 3280450 (14083280450)
00:04

Contacts
P .

] (&) |
Fax S .

O mute keypad add call

Conference

o » W ©

Park

a3

Agent Roles

transfer hold park

Active call session, external call
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% ZAC User: Charles DeTranaltes (ids2.z... X Note: The Mute and Keypad options
. q? Charles DeTranaltes . are only available when you are
"4 - O the Phone . .
o ' bound to the internal Softphone. If
O L you are bound to a desk phone, you
Recent utilize the mute/keypad of the desk
Active role: Charles DeTranaltes 'a-
* Group presence: @ Logged Out phone-
Buddies
T * Ah d Ha...
H : ?Hma a @ 00:04
Dial
Groups
Qo
Voicemail
& Ahmad Haghshenas (753)
Contacts 00:04
= (%)
Fax T
Conference : : :
Park
s

Agent Roles

Active call session, internal call
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Single call session in expanded mode:

£ ZAC User: Charles DeTranaltes (ids2.zultys.com)

"4 Charles DeTranaltes 4
A g e £
Active role: Charles DeTranates g @ Ahmad Haghshenas o
‘o Group presence: @ Logged Out

Recent

Ahmad Haghshenas (753) (i)

+ Ahmad Haghshenas o

« B
00:04
Buddies
& # o+~ L} @
% . e keypad add call wansfer hold  park
Groups (51 B m
Tuesday, May 28, 2019
i, ‘ TP,
- O Eng (6 pp) =
Voicemail ”
% Incoming call 3:47 M

. v ) sales (8 pph £

Multiple call sessions in expanded mode:

2 ZAC User: Charles detranaltes (10.1.66.174)

.
," @ ‘::r‘"?flffie‘tf"a“es @ Search or add call :
Active role: Charles detranaltes G @ Peter Norko o
&. Group presence: @ Not Availabl
Recent
Peter Norko (102) @
5 ‘g 00:11
u es o . .
¢ Peter Norko ® = 0 /A " ®
E * 102
call wansfer hold  park
Groups
= @ o
Q, Search
Voicemail

Tuesday, April 2, 2019

Switching between call sessions will display the corresponding tab associated
with the selected call session.

2.6.1 Drag and Drop Operations

ZAC allows many drag and drop operations to be performed to make call
processing operations simple.

e Attended transfer of calls by dropping one call onto another in the calls
area or to call tab.

e Add a call to a conference by dropping it into the conference call in the
calls area or conference tab.

e Blind transfer a call to a user/number by dragging it from the calls area
or call tab to one of the contact views (Recent/Contacts/Buddies)

e Blind transfer a call to a user/number by dragging the contact/number
from one of contact views (Recent/Contacts/Buddies) to a tab with a call

or call in the calls area on top.
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e Auto opening an inactive view (to be able to drop on its contact) by
dragging a call over its button.

e When a drag and drop operation is available, the icon will change to
indicate the action to complete the drag and drop operation.

: @ Drop to transfer I

2.6.2 Blind Transfer
When performing a Blind Transfer, you do not speak with the party to whom

you are transferring the call, but simply send the call to the intended
transferee. This also may be referred to as unattended, or unsupervised
transfer.

Drag and drop the session block to the Contacts or buddy list contact that is to
receive the transferred call. Once the desired contact is found, drop the call
onto the contact. This may be done in minimized or expanded mode.

—or-

Press the Transfer icon in the dial screen. Start typing the desired contact. Once
found, click the transfer icon to complete the transfer.

2.6.3 Attended Transfer
In an attended transfer, you speak to the party to whom you are transferring

the call prior to the transfer. This may also be referred to as attended, or
supervised transfer.

Call the first party.

Place the first party on hold by pressing the hold button on ZAC or simply call
another user.

Call the second party

To transfer the call:

drag and drop the session control block to the recipient’s address book or
buddy list contact
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2.6.4 Transfer to Voicemail
A user may transfer a call directly to another user’s mailbox.

@

While on a call, press the transfer icon

Locate the desired individual in the transfer call area.

Click the transfer to voicemail icon

The call is transferred directly to that user mailbox.

™ Mira Stoyanova [
Mira Stoyanova

™ On the phone 9 o o

Mira Stoyanova (330)

1:38
+ @

keypad add call transfer hald

seen Transfer Call X
Wednesday, May 13, 2020

@ ahm °

317 AM Q’; Outgoing call 7 min 5 sec

@ Ahmad Haghshenas e @
921 am O Outgaing call 27 sec @ Business: 753
A

E WF ;r:'?ren Funde... Q @ 00:42 &~

< transfer

©
Ahmad Haghshenas
@. Business: 753 o @
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2.6.5 Ad Hoc Conference
You may add a party to an existing conference using drag and drop operation.

Establish the MXconference session by clicking the a icon and selecting
Conference.

— e e e e e I

< () 00:06 ~

@ conference

Call the desired party to add to the conference:

Group presence: @ Logged out
* mx.conference

[ ] .

* 26331945 @ 00:57 °

=  Lina Agranonik o @ 00:03 o~

¥ 749

Place the called party on hold and return to the conference.

Drag the held party call session into the conference call session or the
conference tab and release.

The called party is now added to the conference.

%2 ZAC Usen Charles detranaltes (10.1.66.174)

.
U4 Charles detranaltes @ 101 @ :
A ® OnthePhone -
Active role: Charles detranaltes g ) Conference Server o @ John Smith o
‘. Group presence: @ Not Availabl P S T S T T T S T T T T T T T e o 4

Recent

*

o
Buddies @
=

Groups

mx.conference
31628996

.
.
.

You may view the participants by clicking the 3 dot icon while in the
conference:
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Group presence: Logged out
+ mx.conference

b : —
* 73063881 @ SRS

© Participants -

o

. Charles DeTranaltes
B 734

Steve Graunke
764

®
@ W ©

2.6.6 Whisper/Monitor/Barge
This feature allows users with proper administrative privileges to perform

monitor/barge-in/whisper operations on user, ICC, ACD, and Hunt group calls.

To monitor/barge-in/whisper to another user:
Right click on the desired user that is on an active call.
Select the desired action to perform.

e Peter Morko

@ Peter Norko @ 0 0 0
risem QF Outgoing call € Active calls
117Pu U Incoming call € Outgcmg R o
Silent monitoring
119 Py Q¥ Incorming call Barge in
Whisper

3-10 Dha L .
2 PM NS Incoming call

Silent - This allows you to monitor the conversation of the user without them
knowing they are being monitored.
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Barge-In - This allows you to enter the call and listen/converse with both
parties of the call. Effectively a conference is created.

Whisper - This allows you to speak with the user without the outside/third
party hearing what you say.

e Users must be configured to access the feature in MX Administrator
[Can Monitor] If this setting is checked, this allows a user to monitor other
users that have the “can be monitored” setting enabled in their profile.
[Can be Monitored] If this setting is checked, users that have the “can
monitor” setting enabled can perform the monitor function(s) on this user.

e Users cannot utilize this feature across an MXnetwork. Users can only
monitor other users within their own system.

e The system must be licensed for monitoring sessions. The monitoring
session license is a concurrent license type.

2.7 Voicemail Screen
This screen is where your voice mail, on demand call recordings, and mailbox
greetings are accessed/managed.
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% ZAC User: Charles DeTranaltes (ids2.zultys.... = ]
A Charles DeTranaltes > *
¥ Q L
Active role: Charles DeTranaltes a
k. Group presence: Logged Out
Recent
* o
Buddies
ses My voicemail ™
ses !
LL L]
Dial | » )
nbox Recordings Deleted
A
So%
)
Groups

‘ ao
Voicemail
You may choose to view your inbox or deleted box. A list of the voice messages

will be displayed in each. Selecting the Recordings item will display a list of on
demand call recordings you have.

When you click on a message or recording the options for the message will be
presented:

T 9/15/2017
Add comment 2:51 PM
Oe ;
Mark  Call 5T 0
Reply
Forward

Play via bound phone
Mark as read
Delete

Save as...

Add comment - Allows you to type a comment to be associated with the
voice message. This comment will follow the voice message if you choose
to forward the message.
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Play/Replay/Pause - Allows you to listen or pause the message. You may
also click on the sound bar to jump to any point of the message.

Delete - Deletes the message from the current box. If you are deleting
from the delete box, you will be asked for a confirmation.

Delete multiple or all voicemails - You may delete multiple or all
voicemail messages at one time. To do this, perform the following:

At the voicemail screen, click the Delete icon:

Active role: Charles DeTranaltes Q
@ Group presence: Logged Out
Recent
*
Buddies
see My voicemail ™
. -
e
Dial . )
Inbox Recordings Deleted
A
=
SUNNYVALE CA Yesterday
Groups 8 sec
ao SUNNYVALE CA Yesterday

i . T sec
Voicemail

Select the desired voicemail messages to delete.
Click the Delete Selected icon

To delete all voicemail messages select the Delete All icon.
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e i [ .

&« Delete Voicemail
Inbox Recordings Deleted
SUNNYVALE CA VYesterday
° 8 zec
SUNNYVALE CA Yesterday

7 sec

Delete All Delete Selected

Click Yes at the confirmation window.

Delete Voicemail

Are you sure you want to delete 1 voicemail?

YES CAMNCEL

Call - This allows you to place a call back to the party that left the
message.

Forward - This allows you to forward the message to another mailbox
user. You may optionally record a pre-amble message to the forwarded
message.

When you forward a message, you can start typing the intended forward
party in the To field. ZAC will display matching names in the directory as

you type.
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e - s

&« Forward Voicemail

To

Add comment

9 Record comment

(:!;' Mark as Urgent E‘ Mark as Private

Mark as unread - This allows to store the message in a unread/new state.

Reply - This allows you to reply to another mailbox user that left you the
message.

When you reply to a message, you can start typing the intended reply
party in the To field. ZAC will display matching names in the directory as

you type.

- Reply Voicemail

Iro

Add comment

9 Record

@ Mark as Urgent E‘ Mark as Private

Play via Bound - This allows you to listen to the message on your desktop
phone instead of your PC if you desire.

Save as - This allows you to download a copy of the voice message onto
your local PC.
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2.7.1 Voicemail Transcription
This feature will display the text of a voicemail that was left for a user. This

service must properly be configured by your MX Administrator. Once
configured, transcription is displayed as::

DETRANALTES, CH | ; e 5/11/2020
Add comment 10:50 AM

-
® :
L]
e
WA

b0y
0:09

Mark as Unread

Voicemail Transcript

This is a test message to myself a test message to myself.

Charles DeTranaltes (+14083280450) 3:23PM

Add comment

u P PR s

Mark as Read

Voicemail Transcript
This is a test message. This is a test message test
message, One, two, three, four, five six, seven eight.

2.7.2 Voicemail Greetings
This menu is accessed by clicking the Greetings in the Voicemail screen. This

screen is where you manage your greetings, name, and auto attendant greeting.

D &

My voicemail =

Inbox Recordings Deleted
L]

You may select your personal voicemail greeting or if you are part of a call
group you may select the call group greeting.
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¥ Voicemail Settings

My voicemail greeting ~

RECORDED NAME Saved
Qe
GREETINGS Saved
Greeting 1
Oe
AUTO ATTENDANT GREETING Mot Available
[ J

Recorded name - This allows you to import, record, or delete a user name
that is associated with your mailbox.

Greetings - This allows you to import, record, or delete a greeting that is
associated with your mailbox. You may have up to 4 unique greetings
associated with your mailbox. To make a greeting active, click the
checkbox next to the desired greeting.

Auto Attendant Greeting - This allows you to import, record, or delete an auto
attendant greeting that is associated with your mailbox.

The MX auto attendant routes calls to system users. Prior to routing a call to
your phone, the auto attendant can play your greeting, recorded name, or
extension to the caller. The auto attendant greeting is the greeting played by
the auto attendant to a caller prior to routing the caller to your extension.
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2.8 Contacts Screen
This is the screen where all the MX system contacts are located. This includes
contacts in multiple locations if you are part of an MXnetwork.

A Charles DeTranaltes > *
7@ £
Active role: Charles DeTranaltes 'a
‘¢ Group presence: Logged Qut
Recent
* Search -a-
Buddies
WX Local Imported
94 A
(L 1]
LEL L]
Dial SORT v

3COM zUser
ﬁ Offline

Groups )
Aaron Movshovich

ao Offline
Voicemail @ Accounting
® Available
@

_ ?d< Agent 1
Lontads Offline

You can filter the contacts by locations when in an MXnetwork by clicking the

Contacts Settings icon o . Select the desired locations you want to display. All
the contacts from that location will be added to your contact list.
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h ¢
Show Contacts

All

Sunnyvale: Vaqueros
Sunnyvale2: Vaqueros
ALG
Sunnyvale_Virtual
MXSE

Sydney_MXv

Kiev_MXv
Apply

To add a contact as a buddy, highlight the desired contact and click the star

icon on the desired contact: . The icon will change to:

You may sort Contacts by first name, last name, or presence by clicking the sort

button:
* A, Search 'ﬁ
Buddies
MX Local Imported
-4 —
[ 1 1]
LA L]
Dial SORT v
ﬁ First name o
Groups Last name

Presence (available first)
Qo

Voicemail @ Accounting
® Available
)
~ Agent 1
Contacts & Offline
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Contact Notes.

ZAC introduces the approach of showing local contacts - both old MXIE buddies
and contacts created in ZAC are displayed in Contacts | Local screen. Only
contacts that are mentioned as buddies (same as for MX contacts) are displayed
in the Buddies screen. There is still the ability to un-buddy a contact from the
Contacts screen.

2.8.1 Adding Local Contacts

Select the Local tab and click the Add contact o icon:

Search o

X Local Imported
L]
& Add Contact

Buddy

Enter the desired information and click Done when finished.

2.8.2 Deleting Local contacts
You may delete 1 or more local contacts.

0

In the Local Contact screen select the icon and click Delete.
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Q, search o
MX I_OC Add Contact
L | Delete
SORT v
@ test user 1
@ test user 2

Select the desired contacts to delete or select Delete All:

Local Imported

O @ test user 1
O @ test user 2

Delete All

Click the Delete Selected if only selected contacts are to be deleted.

Click the confirmation button to delete.

Delete User

Are you sure you want to delete all users?

YES CANCEL
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2.8.3 Importing Contacts
ZAC allows the importing of contacts into the Imported area of ZAC.

Click the Imported tab

Click the o icon

"4 Charles detranaltes
A o

Active role: Charles detranaltes ¢

Peter Norko
O Group presence: @ Available
Recent @ Peter M¢
* Search o
Buddies
MX Local Imported Import Contacts
w Delete
SORT v
Groups
Qo
Voicemail
(]
-
Contacts
Select Import Contacts
Navigate to the desired folder/file
st Quick access \J 3 1 \
_ < : > | : = | : ¥ 4
@ OneDrive android . AndroidSt dis 3D Objects  ApkProject  AppData Contacts Desktop  Documen ts  Downloads  Favorites Links MicrosoftE
udiod.1 s dgeBackup
[ This PC s
2 3D Objects o
 oeor > & & » P B
Documents Music OneDrive Pictures Saved Searches Videos
Games
¥ Downloads
b Music
&) Pictures
[ Videos

‘i Local Disk (C:)

You may import vCard or .CSV file types.

~ | | All supported (F.csv *vef)

orted (*.csv *vcf)
CSV files (*.csv)
VCARD files (*.wcf)
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NOTE: If a user sends a file via Chat that is a vCard type with a single contact,
an "Add to contacts” item is available which will result in adding the vCard to
Address Book.

2.8.4 Macintosh Contacts
You may enable support for native Macintosh contacts. In

Settings>Application>Integration>Apple Contacts

ene Settings

Lo n Q I2

Integration

Apple contacts

Audio Devices

Call and Message History

“zac"” would like to access your contacts.

S ‘ i 1 A user application wants to access contacts.

? Don't Allow OK

Click OK.

2.9 Parked Calls Screen
This is the screen where calls that are parked can be managed. This area allows
the users to place/retrieve calls that are in call park locations.

To park a call, click the park icon while on a call:
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¢ Lina Agran...

S (® 0029

Lina Agranonik (749)
00:29

vEeY
RO

When a call is parked the screen will display:

A Charles DeTranaltes .
¥ 2@ ~vallable .
“ e MNew message to

Recent
Active role: Charles DeTranaltes 'n-
* Group presence: @ Logged Out
Buddies
see 1D Lina Agranonik .
-4 0 Parked By: Charles DeTranaltes 00:32
Dial

ID - The park slot ID
Caller - The caller that was parked
Parked by - The user who parked the call

The screen will indicate the amount of time the call has been parked.
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Park
The Park notification area will also indicate that a call is parked.

To retreive a parked call:

Click the handset icon on the parked call.

ID  Lina Agranonik @
0 Parked By: Charles DeTranaltes
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2.10Team Messaging - Chat Groups

This is the screen where the Team Messaging (Chat Group) function is accessed
and managed. Team Messaging allow users to have group chat conversations
similar to a conference call. Group members will receive notifications and can
respond to any chats that come to the group. Any member of the group can
send a message and all other members in the group will receive the message.
Starting in ZAC 5.0+, group chat members can send files to other members as
well as create an audio conference with members.

.

Groups

You may filter Chat Groups by My, Private, Public.

=2 ZAC User: Charles DeTranaltes (ids2.z...

A Charles DeTranaltes :
"4 Vo .
\. MNew message to
Recent
Active role: Charles DeTranaltes a
* Group presence: Logged Out
Buddies
::: Search m
LL L}
Dial

[
iy

Groups Chas_Test
Lina A and Charles D

Private Public

Public groups allow any user to join the group without requiring approval.
Private groups require the owner of the group to add members to the private
group.
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To create a new group:

Click the Group icon @

Select Create Group.
Enter the desired name of the group.

Select the desired members by clicking on the member in the directory or
typing their name.

Once a member is added, you may remove them by clicking on the X next
to their name

% ZAC User; Charles detranaltes (10.1.6... = O
A Charles detranaltes :
K . L]
Active role: Charles detranaltes a
t& Group presence: @ Available
Recent
* «— Create Group
Buddies
Chas Test
[T X ]
aae
LL L]
Dial Alan W Amy W
23
- Alan White e
Groups 104

Check the box if the Group is to be a Private type group. If this is not
selected, the group will be a public group for all users to view/join.

Private

Click Create.
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In expanded mode click the Create Group tab.

Enter the desired group name and select the users you want to be part of
the group. Each time you click a user, they will appear in the Members
area at the top of the screen. You may delete a member by clicking the X
next to their name.

& ZAC User: Charles detranaltes (10.1.66.174)

.
ZI{ @ Charles detranaltes Search or add call :
Active role: Charles detranaltes Q Create Group
K. Group presence: @ Available
Recent
Create Group
Search m
Buddies
. My Private Public
me
-
Groups Chas Test 2
® Lynn B, Charles d and franco ¢ Members
ao e Chas Test
Vi | s i
oicemai Charles d m Alan White

Check the box if the Group is to be a Private type group. If this is not
selected, the group will be a public group for all users to view/join.

Click Create.
To edit a group:

Right click on the desired Chat group and select Info:
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& ZAC Uzer: Charles detranaltes (10.1.6... — O
A Charles detranaltes :
K . L]
Active role: Charles detranaltes a
‘o Group presence: @ Available
Recent
* < © Chas Test 2
Buddies

Make Public

(LT )
L
LLE)

Dial
Mute Notifications
| e ©

Groups

@ Change Owner

Delete Group
Qo

Voicemail Members m

& franco columbo
Contacts 108

[ ] Lynn Berry

= @ 103

Fax

Select the desired option you wish to perform on the group.
Rename(pencil icon) - Allows you to rename the group
Make Public - Changes the group from a private type to a public type.

Change Owner - You may transfer the ownership of groups you created
to other users

Mute Notifications - This allows the user to mute popups and missed
activity indications in the navigation panel. This can be useful for
extremely active groups with a large number of messages exchanged.

Delete Group - This action will delete the existing group. You will be
prompted for a confirmation to delete.

Add Members - This action allows you to add additional members to the
group.
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To view/converse the group chat:

Open the desired Chat group by clicking on the group. The group chat
screen will appear.

A Charles detranaltes :
¥ ® .

Active role: Charles detranaltes a
{0 Group presence: @ Available
Recent
W & ChasTest JoinCall @
Buddies
4 Friday, June 8, 2018
L L 1)
Dial
hi group 12:18 pm
o
Groups Lynn Berry
Qo hi charles 1213 pm
Yoicemail
[} this is great 12:12 P
-
Contacts
o Call started 1290 pm
[ ]
[ P o
Fax & mx.conference.16945530 12:19 FM
C} Qg," mix.conference. 16945530 12:12 PM

You will see the most recent message threads. Type your text in the text

box and press >‘ to send or press ENTER key on the keyboard.

In expanded mode, each group will open as a separate tab. You may pin

® the tab to keep it on the screen and move from tab to tab. Group
notifications will appear in non-focused tabs so you are aware of activity.

To create an MXconference when in a group chat:

While in the desired group, select the start audio conference icon @
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& eﬂ ChasPrivate 9 o

Start audio conference

Call group members

Click the Start Audio conference option.

A conference call will begin. Your audio device will ring indicating a conference
call. Answer the call to start the MXconference.

A group text will be sent stating the conference call has started. When the call
ends, a group text stating call ended is sent.

To create an MXconference by calling group participants first:

While in the desired group, select the Start audio conference icon 9

Select the Call group memebers option.

é ea ChasPrivate @ o

Start audio conference

Call group members

An MXconference is created and each participant is called by the MX system.
When they answer, they will hear “connecting now” and be placed into the
MXconference.
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2.10.1 Invite external party to Chat session
This feature will allow you to send a link to an external party and have them

join the Chat session.

Click the Info button in the Chat session:

) Chas Test 2
Chas Test 2
Ge" 0000
138 PM Q’ mi.conference, 94469568
A © Chas Test 2
€all ended o Make Public
L o Change Owner
Tuesday, July 9, 2019 Mute Notifications
@ Invite to chat by link
Call started O Delete Group
352 PM
Members m
Call ended @ Charles detranaltes W
352 PM @ 100

@ John Smith
Call started 1o
52 PM @ Peter Morko
102

Call ended

Select Invite to chat by link: (the link will be copied to the clipboard.

©) Chas Test 2

© Make Public

O Change Owner
Mute Notifications

@ Invite to chat by link

e Delete Group

Paste the link into an e-mail and send the link to the external party:
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]

link to chat - Message (HTML})

Insert Options Farmat Text Review Developer Help Q Tell me what you want to do

& oA E é\'@ mJ ] Q I> Follow Up~ .’

X ' High Importance .
4 Paste B I U/|A Address Check | Attach Attach Signature Office

- Book MNames File~ ltem~ - ¥ Low Impartance Add-ins

Clipboard [ Basic Text Mames Include Tags = Add-ins ~

From ¥ charles.detranaltes @zultys.com

Send

To... |chas@msn.com

Ce..
Bec.

Subject link to chat

https://10.1.66.174/extweb/index.htmI?id=6384958752932695080&ype=2&o0rig_id=620351230825668795

When the external party clicks the link, they will receive an invite in their web
browser:

o

You have been invited to
group chat

Enter their name and click Join.
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The external user will receive a web based Chat screen and will be able to send
and receive Chats to the group:

Today

@ Charles D

invite
11:58 AM

ChasExternal here
11:59 AM

Deliverad

@ Charles D

Hi ChasExternal
12:00 PM

NOTE: The external chat link remains active for 24 hours. You will be notified if
an external party joins/leaves the group. If you need to disable the link you
must delete the group and recreate it.

2.10.2 Screen Sharing
You may share your screen with other group members in a Chat session

(internal and external) or when you call a user.
NOTE: You must be in expanded screen mode to utilize this feature.

2.10.3 Chat session

o

While in the Chat group or user chat, click the share screen icon
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& ZAC User Charles DeTranaltes (ids2.zultys.com)

"4 Charles DeTranaltes - sse .
2 g A

Active role: Charles DeTranaltes ﬁ © ChasPrivate

&. Group presence: Logged Out

Recent @ ChasPrivate e @ @ 0 e
* Search

Buddies
My Private Public

Sek

I -

Groups ChasPrivate
© Charles D

ChasPrivate

Screen sharing has been started

Active role: . @ Lina Agrancnik Lina Agranonik's Shared Screen
& Group presence: out
Res Lina Agranonik’s Shared Screen
l * [ s ]
o o BJAC Usen Lina Agranonik (ds2.zultys.com| - 8 x
© sales 8 pph § ¥ Lina Agranonik ;8% i
» o Lo 2
ao © support (4 pph i
Voicema Active role: Char g n Shan
Ahmad Haghshenas \. @ Charles DeTranaites My Screen Share
& 8 Not Available Group presence:
ontacts "' MR UG “ My Screen Share
F W =i *
5 # David Termondt Buddie
8 remote
QO @ Jack Tokarcik =
rference J8 On the Phane up
O ﬁ 17Nn0sgmd ap
Park o oicema

Lina Agranonik
8 Avaiiable

ige

Lisa Adams
R Offine
e Martin Trigg

@ Michael Troflianin

B Mot Avsilebie ) You are sharing your screen.
~ Mira Stoyanova
&0 Bus

@ Natalia Matveyev
M) Pavel Matsienok
3 Offine
Peggy Bowers
8 vaiable
@ Shenyll Sumida

O '

3

£ .
- g

Users in the Chat select the Join screen sharing session to view the presenter’s
screen:
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00000

Join screen sharing session
e onel 12:44 vy -

When finished, the presenter clicks the end screen share icon to stop the screen
share session.

ChasPrivate

Screen sharing has been stopped

Not that the screen share supports from one presenter to other members in the
chat only.
e Presenters cannot be changed
e Screen sharing is a manual process, it may not be setup in advance or
scheduled.

2.10.4 Call session
While on a call, click the Start screen sharing:

i Replase

Sapbict -

™.

lrer HIFLA »remrdisncs The Parbner neows
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The user will be viewing your screen.

P Lina Agranonik [}
Lina Agranonik
°@ On the phone @ e o

Lina Agranonik (749)
1:11
L TF ~ I Q

mute keypad add call transfer hold park

You are sharing your screen

11:10 aM QK Incoming call 1 min 46 sec
119 am QF Qutgoing call 22 sec
11:19 AM User Charles DeTranaltes started sharing screen
11:19 AM User Charles DeTranaltes finished sharing screen

11:26 AM User Charles DeTranaltes started sharing screen

& Irype your message >

When you are finished, click the Stop icon to stop the screen sharing.

3 File Transfer

File transfer can be used in private(user to user) chat sessions. File transfer
allows you to send a file to another user. Users can download or view the file
after they accept the file from you.

While in a Chat session with another user, select the Attach file icon in the text
box window.
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@ ZAC User: Charles detranaltes (10.1.6

Charles detranaltes

Technical Publications

OAvaw\able
« L » ThisPC » Documents » PDF » SIP v O Search SIP -] |
Organize * New folder = O @ e o o
S
Documents -~ Name Date modifie ® ‘S:;SEEt:asponse ~
Audacity rfc3261
Custom Office Templates = rfc3550 1
. XX—
EAttachments = rfe3611 Provisional
L Responses
Excel =L 71 P
rfc3060 100 Trying
Fax - Extended
GDPR rfed368 search being
=" £c5045 performed
N may take a
HIPPA Docs =T 3389 0 significant
MXReport Templates p / 714 Time so a
p pl 1fc6035 5/1/ 4 forking
PDF SIP Response Codes 10/7/201553  Proxy must
S send a 100
Powerpoint . SIP Trunks Trying
=L SIP Understanding the Session Initiation ... 50 respanse.
Programs 9 Y 180 Ringing  Hijohn 1110
v € > W
E— T
File name: |SIP Response Codes "‘ |AH Files v| e
| Open | | Cancel ‘
4
-
L=
Fax
-
L
Conference
sending you the doc we spoke of
@ Softphone ) @ gy P >

@ @ IT;-pr your message e

o Attach file

A file explorer window will open. Navigate to the desired file.

You may drag and drop the file to the chat window to send the file.
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Volodymyr Matviienko
@ @ Available o o o

Drop to sent
@ e your message =

The user will receive the file.

got it 11:07 Am

thnx 11:07 am

dialplan.txt

iEal  Text Document, Size: S..
11:08 AM

Downloaded

The user can accept or decline the file.

If the user accepts the file:
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<o e
& Add Contact @ Charles detranaltes X

& Buddies My Contacts Charles detranaltes
Suddies ® @ Available 000
&. L% Missed call 210 P
Recent
Thursday, August 9, 2018
Qo
Voicemail R Incoming call &:38 AM

Charles detranaltes
E
Contacts
Hi 1110 am

(":) Seen

Park

Charles detranaltes

L > < < ~ c Tt
o B SR ON.
ent, Size: 9 KB 1112 AM

Groups

Uploaded

sending you the doc we spoke of 11:13 am

g ifn

X
thnx 11:13 am
-

w Delivered

Conference

© @ Type your message 2

—— I

@ Softphone

Charles detranaltes

SIP Response Codes.txt

jE8d Text Document, Size: 9 KB 11:12 AM

Downloaded

sending you the doc we spoke of 11:13 am

If the user declines the file:

Sending user decline message:

Charles detranaltes

Declined

@ Type your message ::r

Receiving user decline message:
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SIP Response Codes.txt
TXT

Text Document, Size: 9 KB
315 PM

Declined

Once the user accepts the file, they can view the file in the saved default
location, save the file on their local PC to a location of their choice, or delete
the file.

Right clicking on the file will display the options:

— IFF

Show in folder
Save as..

Delete file

If there is more content/information in the chat window, a down arrow will
appear to allow you to display more conversations.

to rush at all yet. Thanks!

2:32 PM o

3.1.1 Screenshot
You may paste screenshots you captured to the clipboard into a user chat.

After you capture the desired screenshot and while in a user chat, press CTRL-
V(Windows) CMD-V(Macintosh) or right mouse click to display the context
menu and select Paste.
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ina Agranaonik

| got it! 12:33 pm

12:33 PM
Downloaded
Here is another 12:33 pm

Seen

3.1.2 RecentImages/Files
When you view a Buddy or Contact, you may display images/files you have
shared with that contact.

Right click on the buddy/contact

Click Recent Files

22 ZAC User: Charles DeTranaltes (ids2.z...

A Charles DeTranaltes :
4 e Available .
K. e New message to
Recent
Active role: Charles DeTranaltes ¢
* Group presence: @ Logged Out
Buddies
i Recent Files
[T X ]
L LT ]
LL L]
Dial _
Images Files
Groups __L dialplan.txt
— Text Document, Size: 52 bytes
Qo BN Date: 6/4/2019
Voicemail .
b Salesforce Communicator User A...
[ ] :L| M5 Word Document, Size: 2 MB
- M2 Date: 4/11/2019
Contacts
— .
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A list of all shared files will appear. You may select to view either Images or
Files.

Note: File transfer size limits:
MX-SE, MX-E,MX-E+,MX-E++ 10Mb

MXvirtual 50Mb
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3.1.3 Drag and Drop Operations(full screen mode)
You may create a private chat group by dragging the 1st user to the 2nd user’s

tab (group will have 3 members and default name).

You may add a member to the chat group by dragging a user to the chat group
tab.

You may add a member to a chat group by dragging the user to the Groups
view.

8 ZAC User: Charles DeTranaltes (ids2.zultys.com)

4 Charles DeTranaltes Pt
2 =] £
sTest
o ————

* O eng 6 pph i
Buddies

€ sales (7 ppl)
€ support 3 pph }

1
1
|
|
|
|
1
1

O Test } :
Ahmad Haghshenas :

@ Avilable h
Albert Umyarov !

@ Available :
@ David Termondt 1
., 1

|

Jack Tokarcik |
Offline |

|

®

Drop to add in chat group
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3.2 Fax
This area allows you to view, send and manage the faxes you have.

3.2.1 View:
You may view faxes in your inbox, sent, and Deleted tabs.

Inbox Sent Deleted
. ]
4083285425 (O 12:56 PM
TOOB 2 pages

3.2.2 Delete
Delete - Deletes the fax from the current box. If you are deleting from the

delete box, you will be asked for a confirmation.

Delete multiple or all faxes - You may delete multiple or all faxes at one
time. To do this, perform the following:

Click the Delete icon:

My faxes ~
Inbox Sent Deleted

——
4083285425 4/13/2020
Aborted (Fax was cancelled) 2 pages

4083285425 8/9/2017

Failed (Destination is unreachable) 1 page

Softphone [-]

Select the faxes to be deleted or select Delete All.
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Active role: Charles detranaltes 'a
Group presence: @ Available
&< Delete Fax
Inbox Sent Deleted
L}
4083285425 41372020
~~ Aborted (Fax was cancelled) 2 pages
— 4083285425 8/9/2017
*~ Failed (Destination is unreachable) 1 page

Delete All

Click Yes at the confirmation:

Delete Fax

Are you sure you want to permanently delete 1 fax?

YES CANCEL

3.2.3 Send
Click Send to create a new fax.

Enter the fax number to send to and press ENTER.

Attach the desired file.

Document Name (optional)
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ﬂ All fax sources (*.tif =tiff *jpg *. ~
All fax sources (*.tif *1iff *Jpg *Jpeg *.png *bmp *.pdf)
Images (*tif *tiff *jpg *jpeqg *.png *bmp)

PDF documents (*.pdf)

Note that only (jpg, .jpeg, .png, .bmp, .tif, .tiff, and .PDF file types are
supported).

Select a fax cover page if desired from the list.

Fax cover Fax cover test b
MNone
Paper Cefault=2
pe Default #3

Default #1
Rotation Default £4

Fax cover test

— —

Click Send
You may also schedule a fax to be sent at a predetermined date/time.

Click the Schedule checkbox.
® Schedule 4/29/2019 3:39 PV

Enter the desired date/time and desired parameters.
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@ Schedule 4/29/2019 3:39 PVER

o S M T W T F

31 1 2 3 4 5

7 8 9 10 11 12

14 15 16 17 18 19

21 22 23 24 25 26

28 BEEM 30 1 2 3

5 & 7 a8 g 10

Click Schedule.

3.2.4 Faxreceipt
You may view a fax receipt after sending a fax that displays sender information,

date, type, number of pages, and the fax result.
Right click on a fax item

Select Show Fax Receipt

40832pcanc M e o
TOOE  Show Fax Receipt

Delete

Save as...

The receipt information is presented in a separate window

Zultys Fax Printar _I'C;»:J-'r

AMAG0ET 13 57 PM
Cata Tirw Tipa [derkificatien Fages Fasult
A 020 1255 Pid Sant ADHGFRL IS £

3.2.5 Print to Fax (Windows only)
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The Zultys Fax Driver will be used to install a printer on your Windows PC. The
Zultys Fax Driver will install a printer named Zultys Fax to your PC. This printer
will be available from your applications to be used to send the document to
ZAC as a properly formatted fax file. Before installing the Zultys Fax Driver, you
must download the software from the MX system through the MX browser
interface.

e Close ZAC completely prior to install the FAX driver in Windows.

e Open a browser on your PC (such as Firefox or Internet Explorer) and
enter the IP address/domain name of your MX system. This accesses the
MX landing page of the system (unless that access has been disabled by
the system administrator).

e Select the correct fax driver as shown below(32 or 64 bit). The browser
downloads the Zultys Fax Driver software. You may the then install the
driver on your computer. Press the Next buttons until application is
installed. At the end of the installation press the OK button to complete
the installation of the Zultys Fax Driver.

Enterprise Media Exchange

Version: 14.7.10300

Applications for Users Applications for Administrators
R i T A A B Wt gy Zibniediat
.' Mac 05 X MXIE (= RS [ wxerchive ey Zultys FaxDriverfor
& Linux MXIE S%? 7AC XX Marchive Viewer ~—  Administration Ul
Dd Video plugin * Plantronics SDK Lite
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After selecting the appropriate driver, in this example we will use the Windows
64bit driver, double click on the downloaded file:

jis Zultys Fax 2.0 Printer

Welcome to the Zultys Fax 2.0 Printer Setup LA
Wizard 3

#

The installer will guide pou through the steps required to install Zultys Fax 2.0 Printer on pour
computer.

WARNIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be progecuted to the maxinum extent possible under the law.

Click Next

ji§ Zultys Fax 2.0 Printer

Select Installation Folder

The inztaller will install Zultys Fax 2.0 Printer to the following folder.

Toirstall in thiz folder, click "Mext”. Tao install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files\Zultys\Zultys Fax 2.0 Printer', Browsze. ..
Dizk Cost...
Cancel < Back

Choose a location, the default location is suggested, click Next
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jig Zultys Fax 2.0

Confirm Installation

il
&

The installer iz ready to install Zultys Fax 2.0 on your computer.

Click "Mext" to start the installation.

Click Next to confirm installation

figr Zultys Fax 2.0 Printer

Installing Zultys Fax 2.0 Printer

Jv

Zultys Fax 2.0 Printer is being installed.

Pleaze wait...

After installation a confirmation screen is presented.
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jisr Zultys Fax 2.0 Printer

Installation Complete [l

Zultys Fax 2.0 Frinter has been successiully installed.

Click "Cloge" to exit.

e After installation of the fax driver, you must re-open ZAC.

e To send a fax ZAC must be running.

o After the installation is completed, the Zultys Fax printer will be added to
your system printer as shown in below.

._= Printers
4 = » All Control Panel ltems » Printers v 0 Search Printers y-l
Organize + Add a printer See what's printing Set as default Select printing preferences Delete this printer e 9
. Brother MFC-T260DW Printer ~.  Fax
3 Quick access 0 “ o
Ready Ready
@ OneDrive - -
KOMICA MINOLTA Microsoft Print to PDF
E This PC § C238%eriesPCL on filer Q: 0
0 Ready
¥ Metwork
Microsoft XPS Document OneMote
— Writer = 0
== =7
0 Ready
- Send To OneMote 2016 - Zultys Fax 2.0
T 0 a0 0
Ready Ready

3.2.6 Sending a fax from the Fax Driver:
Ensure you have configured a MX interface to use the MX fax server to originate

and terminate faxes.

e The Zultys Fax will be available to all applications that support printing.
e To fax a document, select the Zultys Fax as shown using Microsoft Word
to fax a word document.
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Print
Eﬂ Copies |1

Print

Printer

e Lultys Fax 20
Ready

o

Printer Properties

Settings

|TD Print All Pages .

The whaole thing

Pages:

E Print One Sided .
Only print on one side of th...

= Collated
||=|:||D 123 123 123 T

Portrait Orientation -

Letter, 8 1/2x 11"
85" x11"

@ Custom Margins -
D 1Page Per Sheet -

Page Setup

e After the document has been processed ZAC will notify you of additional
steps required to send the fax as shown below.

e The fax recipient, schedule, format, and confirmation steps to send the
fax are shown below. These steps are performed in sequence and are
required to send the fax.

Enter in the Fax number. You may type to locate contacts in the
address book.
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@ Charles DeTranaltes
( ]

Charles DeTranaltes ¢'

Active role:

Group presence: Logged Out

Recent

* < Send Fax
| Buddie: _
[o]

aee
soe
LA L .
Dial MXIE_User_Guide_August 2017 v1

Groups =l
Qo OO —

Voicemail

(]
-

Contacts
Q Letter =
Fax
O = .

Conference . Fit to paper

O
Park & Schedule

Preview

3.3 Conference
This area allows you to schedule an MXconference as well as launch the
MXmeeting application.
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A qﬂ Charles DeTranaltes H
"4 . ) H
‘. MNew message to
Recent
Active role: Charles DeTranaltes o
* Group presence: Logged Out
Buddies
.o < Schedule Conference
-
LL X )
Dial Tesﬂ
= )
Groups Once
Qo 6/4/2019 -
Voicemail
12:00 PM
,., -
-
Contacts 30 min :
[
bt N .
Fax one
{A} @ End call on host leave
Conference
Save and Invite
QO

Park
Save

To create a conference:

. Click the conference icon.

2. Click Schedule.

3. Enter the conference name, frequency, date, time, duration, and web
collaboration options.

Check if the conference is to end when the host leaves.

5. Click save and invite. An e-mail template with the conference
information will be presented. Enter the desired recipient’s and send
the e-mail.

6. Click Save to create the conference without sending invites.

Example of an Outlook calendar invite:
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ORATE

Ed
MEETING INSERT FORMAT TEXT REVIEW

x = [T Appaintment % ﬁ 5‘{ Esj L8] g .’

|'_,_G Scheduling Assistant

Delete (> . Skype Meeting Cancel 7 Options Tags  Zoom Apps for
Meeting Notes Invitation a M T Office
Actions Show Skype Meeting Meeting Notes Attendees Zoom Add-ins ~

D Vou haven't sent this meeting invitation yet.

From charles.detranaltes@zultys.com
=1 To...
send | g pject Conference Call: Wednesday, August 23, 2017 @ 3:00 PM - test
Location - Rooms...
Start time | Wed 8/23/2017 | |3:00 PM - All day event
Endtime | Wed8/23/2017 7| [3z0pm

Please join my conference call
Subject: test

Date: Wednesday, August 23, 2017
Time: 3:00 PM (UTC-07:00) Arizona

Duration: 30

Atthe scheduled date and time please call - +1.408.328.1553
Internal participants please call - 500

If prompted, enter the following Conference ID: 65150867, followed by # key.View the MXmeeting web conference
session at: https://mxmeeting. mxvirtual.com/join?id=65150867

To start the conference:

Click the desired conference.

2. Click the start icon

3. The audio will be connected and MXmeeting will launch if
collaboration was selected.

You can mute or disconnect participants as the conference owner once the
conference is started.

Click the ﬂ icon to display the Participants menu.

Click Participants

* mx.conference e

L ] ol

. s 01:05 +
O Participants v

Charles DeTranaltes 9 o
Mira Stoyanova 9 o

Once a conference is created, you are able to start, edit, invite users, or delete
the conference.
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() 68821165
Conference 6882-1165

0O 6 © o0

3.3.1 Web Conference
This feature allows you to start the MXmeeting application if it is configured.

%= ZAC User Charles DeTranaltes (ids2.z... — O

A Charles DeTranaltes :
K = 8® OnthePhone .
‘. e MNew message to
Recent
Active role: Charles DeTranaltes 'a
* Group presence: @ Logged Out
Buddies
LA 1
Dial

Click Web Conference. The MXmeeting application will launch:

' Web Conference

= - X
Home Host Join Schedule
LN
Interactive Meeting HD Video Conference
Wehinar Rernote Support

Remote Accessto
This Computer
Available meeting rooms: 60
Available participants: 299

Refer to the MXmeeting user guide for MXmeeting operating instructions.
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3.4 Notifications

The notification area indicates new/current/missed activity in the specific areas
of the program. This provides an indication to the user that that area has had
activity.

If a specific area has activity, a notification will be presented indicating the total
amount of activity for that area. Clicking on that area will reset the activity
notification.

Activity notifications apply to the following areas in the program:

e Recents

e Dial

e Voicemail

e Groups

e Park

e Fax

e Conference

Buddies
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Notifications are displayed by the filter selected within an area. For example, in
Recents you can filter by All, Calls, Messages. If you have the Messages filter
selected, the notification screen will display notifications for messages. If the
Calls filter is selected, notification will display notifications for calls only.

This functionality applies to all areas where filters are provided.

Notifications may also appear when in expanded mode. If there is activity, the
tab associated with that activity will display a notification if it is not in focus at
the time of the notification event.

I n Waren Funderburg '. Alber
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3.5 System Tray and Taskbar Options:
A user may access certain features of the program directly from the System
Tray or taskbar. Features that can be accessed from the taskbar are:

e Presence state
e Presence note(System Tray only)

e Logout
e Open
e EXxit

Right click on the ZAC icon in the system tray:

® Available
@ Mot Available Presence 3
B
e Log Out
e At Lunch Open
0 In a Meeting

@ BeRight Back

Appear Offline

- 1 i &09PM

i 7l [t
ZAC User: Charles DeTranaltes 7 7=t -4 - Available i

~. ot §1 ) 7:39AM

You may mouse over the icon to display user name, MX system, and presence
state
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~ ion T oy 742 AM

The icon will change to reflect the current presence status (on the phone
shown)

Windows

Presence Available

Not Available
Log Out Busy
Options (3 At Lunch
. Ina Meeting
Show All Windows Be Right Back
Hide Appear Offline
Qui I
\ — 4
@ ~oAm@n oo
Macintosh
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4 Full Screen Mode

The Zultys Advanced Communicator provides a full screen (expanded) mode in
addition to the compact (minimized) mode.

To toggle between the two modes click the resize icon in the top-left corner

&2 ZAC Usen Charles DeTranaltes (ids2.z...

"4 Charles DeTranaltes ,‘
E e r
Active role: Charles DeTranaltes ﬁ
Group presence: Logged Out
Recent
w Search m
Buddies
o Q Eng (6 pph i
Groups € sales (8 ppl) }
Qo

© support 3 pph) §

Voicemail

° Ahmad Haghshenas
- @ Available

Contacts
ontad | Albert Umyarov
/@ inthe office

L
=t (o0
Fax David Termondt
@ Dublin
ZULTYS
O Jack Tokarcik
Conference @ Be Right Back

When you click on a buddy/contact, the activity screen for that contact will
display in a tab in the work area.

@ ZAC User: Charles DeTranaltes (ids2.zultys.com)

"4 Charles DeTranaltes ,‘
E o 4
Active role: Charles DeTranaltes ﬁ @ 2hmad Haghshenas
‘. Group presence: Logged Out
Q@ e 0000
ma aghshenas
b 4 Search m *
Buddies Wednesday, Ma 19
* Q eng 6 pph } Wecnesday, May 29, 2010
S Incoming call 12:15 FM
Groups € sales (8 ppl) }
%3 Outgoing call :32 Pi
Qo © support (3 pph § going
Voicemail
» - .
° Ahmad Haghshenas %4 Outgoing call 425 Pt
- 8 Available
Contacts Albert Umyarov Friday, May 31, 2019
.m. @ in the office
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Clicking another contact/buddy will display the activity screen for the selected
contact. The previous contact/buddy is replaced.

You may pin the activity screen so that it remains on the screen. To do this,

click the pin icon.
If you close the activity screen after pinning it, you will need to re-pin the
screen.

The pinned tab will remain on the screen and you may select the tab by clicking
on it.

When the activity tab is open, you have the following actions available:

. Ahmad Haghshenas

@ Ahmad Haghshenas @ @ 0 9

Q

e Call the contact
e Display the recent images/files shared with the contact @

e Display the recent activity for this contact 0
You may e-mail from this screen, enable presence alert, call, as
well as view the recent history for that user.

Note: There may be other options based on what information the contact has
made available.

The recent activity screen will expand and display the recent history for the
selected contact. This will include calls as well as instant message activity.
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. Ahmad Haghshenas

@ Ahmad Haghshenas e @ o e

59 Outgoing call 4:52 P

Tuesday, April 2, 2019
4 Incoming call 3:51 PM
Friday, April 5, 2019
e Incoming call %53 AM
Monday. April 8, 2019
54 Outgoing call 11:17 AM
Wednesday, April 10, 2019
g Incoming call %10 AM
4 Incoming call %:37 AM
59 Outgoing call 10:27 AM

X . N - e
ao Missed (to voicemail) 10:40 AM

59 OQutgoing call 10:42 AM o

You may close the recent activity screen by clicking the X next to the contact
name in the tab area.
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5 Agent Roles/Call Group Operation

In addition to logging into ZAC through your user role, you can also log into
any of the ACD, ICC or Operator Groups to which you belong. ZAC opens a role
partition for each group to which you are a member of, and are logged into.
ZAC provides features for ACD, ICC agents and Operators that based on the call
group functionality, and may differ from those features that are available to
users. Call group operation operates in expanded mode.

5.1 Presence for Operators
The following conditions may trigger transitions between operator presence
states based on the user’s defined preferences:

Available to On the Phone triggers when an ACD agent or operator
initiates or accepts a call. This rule cannot be removed or changed.
On the Phone to Available triggers when an operator terminates a call.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

5.2 Presence for ACD Agents

The following conditions may trigger transitions between Agent presence states
based on the user’s defined preferences:

Available to Active triggers when an ACD agent initiates or accepts a call.
This rule cannot be removed or changed.

Active to Wrap up triggers when an agent terminates a call.

Wrap up to Available triggers after remaining in the wrap up state for a
period specified by the ACD and Operator User Preferences window.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

You may select a Role(s) when logging into ZAC.

Click the “Apply to future login” to have role selection performed automatically
at each login.
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Role Selection

@» Apply to future login

Apply

You may also select a role after you are already logged in in the Agent Active
Role/Role Selection area.

&= 7AC User: Charles detranaltes (10.1.66.174)

A Charles detranaltes H
L4 ® Available .
Active role: ICC a-
‘. Group presence —
Recent ACD e
* ExPAND ALL v col  ICC (]
Buddies = ~ ICC Icc2 O
aee Charle
L L 2]

Peter Norko
Offline

Dial @ Availak

=

Groups
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You may also select an Active role prior to placing an outbound group call.
Click on the displayed Active Role

Check the desired role to make it active

Place the outbound call.

You can change your Group presence by selecting the desired presence state
from the list.

A Charles detranaltes
¥ *

Active role: ICC -a-
‘y. Group presence: @ Available
Recent
@ Available
I EXPAND ALL ~ COLLAPSE Al

Buddies ~ ICC @ Mot Available

esse @ Charles detra @ Wrap Up
]

LR

Dial Syvailable
Peter Norko
e OF
Groups

The presence state will change after selecting a presence.

5.2.1 Agent Roles
You may display the presence state of other Agents in the Call group. After

selecting all desired Roles, each group you selected for a Role will display. You
may expand or collapse each group to view the agent status of each by
selecting the Agent Roles area:

-

Park

| J
s
Agent Roles
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: = INNDOVATE | COMMUNICATE | COLLABORATE

A Charles detranaltes .
4 ® .

Active role: ICC -n-
‘. Group presence: @ Available
Recent
' EXPAND ALL v COLLAPSE ALL ~

Buddies v ICC

LT L]
(L 2] b
.ee

Dial

1CC2

You may use Expand or Collapse all to view all agents for all groups.

A Charles detranaltes H
K . L]

Active role: ICC ¢-
‘g Group presence: @ Available
Recent
| EXPAND ALL v COLLAPSE ALL A
Buddies ~ 1CC

.ee
e e
aee

Charles detranaltes #
s Available

Dial
ﬁ @ Peter Norko
Groups
-~ |CC2
Qo

Woicemail

Charles detranaltes #
e Available

Please note blue stars indicate that member is a supervisor of that ICC call
group. The star will indicate dark blue when the supervisor is logged in and
light blue when the supervisor is logged out.
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5.2.2 Supervisor functions
A Supervisor of a an ICC group may access the Web Based SuperView program
directly from ZAC.

Click the SuperView icon:

22 ZAC User: Charles detranaltes (10.1.66.174)

A Charles detranaltes M
4 ® .

Active role: IcC ﬁ
‘. Group presence: @ Available
Recent
l EXPAMD ALL »~ COLLAPSE ALL ~

Buddies -~ ICC

ees Charles detranaltes #
.8 Ao 'Iable
Dial & Aval
ﬁ @ Peter Norko
Groups
A |CC2
Qo
Voicemail Cha_rles detranaltes %
s Available

~J

ZULTYS

[:h;n;d|

Enter your username and password at the web application page and click login:
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Web Applications

Work Anywhere. Work Everywhere.
True All-in-One Office Phone System of the Future.

&8 - A~
=

Call Recordings SuperView Wallboard MX Homepage
Automatic call recordings Real-time queue monitor Contact Center statistics Home
Access and manage sutomatic call Real-time monitoring of Contact Center Custornizable wallboard that dispiays Links to additional MX applications and
recordings for users and call groups groups, agents and calls real-time performance statistics software
OPEN OPEN OPEN OPEN

Click OPEN on the SuperView icon

« ¢ @ @ & https://10.1.66.174/superview/#/nome w - @ a4 nDeO =

= o zuays £ Logout

Q@ lcc- Agents: Total: 2 Available: 1

4 Charles DeTranaltes - ses w
2 Q‘; LA

Active role: Charles DeTranaltes 4G} @ Amazon_Support o

Group presence: @ Availabl

Recent
¢ 4083280450 ZULTYS, INC. (4083280450) [Amazon_Support]
* 140832 i i
* OEEE050 incoming...
Buddies -
& B + (»
ﬁ mute  keypad add call trznsfer  hal
Groups
Qo %% 4082151037 (4082151037) 4/29/2019 445 PM
-~ Amazon_Support
Vi il -
oicemat % ZULTYS, INC. (4083280450) 12/21/2018 2:08 PM

- Mira Stovanova %

A history of the group calls is presented below the call session area.
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You may place a call as an agent by dragging the desired party into the Call
Group History area. The screen will indicate place call as agent.
When you release the mouse button the call will be initiated to the desired user
with you calling as an agent.

O i,

O Eng (6 pph §
€O sales (7 pph §

€ support (3 pp))

1 I

1 I

1 I

1 I

1 I

1 I

1 I

1 1

Ahmad Haghshenas I |

@ Available 1 !
1 I

Albert Umyarov | |

@ Available | I
1 I

@ David Termondt 1 1
sv 1 1

. I !

@ Jack Tokarcik ] 1
Offline | @ |
@ John Osgood | |
home office | Drop to call as agent 1

1 I

1 I

1 I

1 I

1 I

1 I

| |

1 I

1 I

1 I

1 I

1 I

1 I

1 I

| |

1 I

1 I

1 1

) Lina Agranonik
Offline

Martin Trigg
@ Available

Michael Troflianin
Offline

Mira Stoyanova
@ Available

Shenyll Sumida
Busy
@ Vladimir Movshovich

OONREARDAANA
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6 SMS 2.0 Service

6.1 Description

Zultys SMS 2.0 option allows customers to initiate and receive SMS messages
using ZAC The ZAC interfaces has been designed to streamline and make
sending SMS messages easier and intuitive.

6.1.1 Requirements
e ZAC Version - Must be 5.0.0.37 (or greater)

e MX Version - Must be 15.0.3 (or greater)

e Voice DID - User must have a SMS enabled voice DID assigned.
The DID number format assigned in MX Administrator MUST BE 11 digits.
The 11 digits must be formatted as 1+10 digits. For example, a voice DID
number of 602-555-1212 would be configured as 16025551212 in MX
Administrator.

e If the user cell phone number is configured in the user area, users will
not receive a text if they attempt to text themselves.

6.1.2 Overview Process
e SMS is an optional service that Zultys Cloud Service customers may order

using part number 91-19301-V. This part number includes 1000
inbound/outbound SMS messages per month.

e All backend configuration is performed by Zultys personnel.

e Zultys Cloud Service customers who manage their customers system
must enter the DID numbers for each user as described above (11 digit
entry) In MX Administrator.

Backend configuration work in this scenario is still performed by Zultys
personnel.
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6.2 Operation

6.2.1 Sending SMS Messages
1. From the minimized or expanded mode click the Chat by Number icon.

A Charles DeTranaltes > ®
4 @ Available /— .
| Chat by number i
Active role: Charles DeTranaltes

You may also start an SMS session from your buddy/contact history by select
the via icon:

Fax

Q

Conference

Bce it B | sieie 1] min 1 SEE

@ Send Message via MX

m chas .20 aM
@ ) Send S5MS5 to Delivered
Park FEOOT T
via MX ~
Type your message
s O

2. Enter the desired SMS number in the “New message to” field. You may
click the X to cancel the operation.

3. Click the e icon.
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4. At the chat screen, enter your message and press

@ @ tezt| 9

5. You will see the response in the Chat area. Continue to enter/receive
responses in this area.

Conference Today

@ G) test 2:.40 Pm
Park
Delivered

BT - Y[ r— o
@ 60

Park 2 Test back 241 PM

) @ ype your message 9

You may also start an SMS message with other MX users that have a
mobile phone configured in the system. When you select a user and bring
their history screen up, you will see an icon in the lower left corner. If you
mouse over the highlighted portion you will see:

via MX ~

o @

Click the highlighted MX to select the desired message provider.

Choose message provider
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@ Send Message via MX min 58 sec

Send SMS Il 24 sec
20N (0]
LT " T

via MX

A\ '@' Type your message
Select either the MX(internal) message or the SMS option to send to the
users’ mobile phone.

6.2.2 Receiving SMS Messages
A user may send and SMS message directly to your MX DID number.

1. When you receive an incoming SMS message, a popup will appear and the
Recent area will display a notification (if you are not in the Chat screen).

o) &0 I

ZAC  |ncoming test

\0

Recent

2. Click the popup window to present the chat area.

e Incoming test 2.43 pm

) Type your message e

3. Click the recent area to display the SMS message in the list of activities.
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T

g2 ZAC User: Charles DeTranaltes (ids2 zultys....

A Charles DeTranaltes > *
K @ Available ,— .
Active role: Charles DeTranaltes a
‘. Group presence: @ Logged Out
Recent
* Q. Search Call Log
Buddies
Al Calls Messages
L X ¥ ]
ee —
LA} ] ED'
| g oo
c?' Incoming test
@ [ | SRS [y PR .37 NKA

4. Click the @ icon to enter the Chat area.

5. View responses and type your responses in the Chat area.

© Test back 241 PM

& Incoming test 2.45 pp

@ Type your message e
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SMS service may also be started when the system

1.0 support

[f=]
L

2 AM
Delivered

G:43 AM %{ Incoming call 1 min 17 sec

via MX ~

Choose message provider
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7 Microsoft Office Unified Communications

7.1 Description

This feature allows Windows based ZAC presence information to be shared with
Microsoft Outlook 2010+ versions. ZAC users’ presence status can be viewed
within the Outlook application without the need to view the ZAC application
itself.

In addition, actions such as call, Instant Message can be initiated from Outlook
as well.

7.2 Operation
Once the feature is enabled in ZAC Settings, operation is inherent. Presence
status is shown for all e-mail recipients in Outlook:

BEHAA- RE: MX security document - Message (HTML) 7T H - O X
MESSAGE
i f = = : - v #
(T lgnore P E_\q 3 (Cy e Meeting |07 Forward messa.. ‘S Rules~ | % Mark Unread Find
. el . E(I' Ft')d G- ¥ Enhancements |+ y 0 OneNote | 15 Categorize o PrRested- |
- elete €| €| OnWari - — ove . ranslate Loom
ol s R Ly EfMore~ | |53 Te Manager = | 7 B Actions~ | P Follow Up - [ Select~
Delete Respand Quick Steps [F] Move Tags = Editing Zoom ~
Thu 7/17/2014 3:13 PM
Lina Agranonik
l RE: MX security document
To Wladimir Movshovich
Cc Charles DeTranaltes
ﬂYou forwarded this message on 7/17/2014 2:20 PM.
Message 1=  Template KBS document New Logo.doox (724 KB)
From = lina.agranonik@zultys.com
L]
B To... Jack Tokarcik (jack. tokardk@zultys. com};
> ennis Moran (dennis.moran @zultys.com); | Bill Yiahos;
L.,
Subject: Question about PowerPoint

BT

Hi guys,

I have a guestion about the last slide on the PowerPoint

Presence Status is also shown in the People Pane of Outlook.
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v

Justin Bugh — Dl Bv

Justin Bush

There are na items to shaw in this view.
Al

Moving your mouse over the presence area of a user will present the quick
action menu:

From the quick action menu you can:

e Initiate an IM session. ZAC IM window will appear. Depending on your
ZAC settings, ZAC may appear.

e Place a call to the user. ZAC will be invoked. Depending on your ZAC
settings, ZAC may appear.

e Send an e-mail using Outlook

Y inprdiegriee

- [

| Dennis Moran - X
A F Available
I~ | Channel Support, Marketing

a © [ F 5 -

ig.moran @zultys. comy; @]  canwork 713

B Call Mobile Wi
'@ Call Dennis Moran

- - a  — a o TH |
4 . " arma
7 | Jack Tokarcik - X ;

X Busy - On the Phone -
| JackTokardik

izultys.com); ® Denni

1
.
<

|5end an instant message to: jack.tokarcik@zultys.com
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MXIE Presence Status Outlook Presence Status
Available
Available
Not Available I

Do Not Disturb - Not Available

Busy
Busy
At Lunch
Away - At Lunch
In a Meeting

Busy - In a Meeting

Be Right Back

Away - Be Right Back
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Appear Offline

Offline

7.3 Conditions

e Outlook 2010+ must be installed on the users’ PC.

e This feature operates independently of Zultys Outlook Communicator or
Microsoft Exchange Communicator (MSEC). Neither application is required
for this feature to be utilized.

e This feature does not require an Exchange Server to be present.

e This feature does not require any additional license to operate. The only
requirement is a valid user license and MXIE must be installed and
running on the MX system.

e The Microsoft Web based application SharePoint must be run in Internet
Explorer to view presence status. Firefox, Chrome, Safari web browsers
will not support the Unified Communications integration.

e Outlook supports one direct connection presence application from
external programs. If the user already has an external presence sharing
associated with Outlook, Skype for example, enabling the Zultys feature
will disable the Skype presence

e The e-mail address in Configure\Users in MX Administrator must be
programmed.

ZAC/Settings/Application

Integration

Microsoft Outlook contacts

Microsoft unified communications

Enable the checkbox and click Apply.
e Microsoft .NET Framework 4 (or greater) must be installed/active on the
users’ PC in order for this feature to operate properly.
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e This feature is only supported on Windows based Zultys Advanced
Communicator.
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8 Command line parameters

8.1 Description
ZAC supports a number of command line parameters.

Upon installation of ZAC a default shortcut is automatically placed on the
Windows Desktop, as well as in the ‘Start Menu | Zultys folder. The simplest way
to apply command line parameters is to create a copy of the default ZAC
Shortcut and edit the target properties.

8.1.1 Steps to copy and edit shortcut:
1) Select Start | All Programs | Zultys - Right click on ZAC and select copy.

2) Paste the copied shortcut to the desired location and rename as required.

3) Right click new shortcut and select Properties, ensure that Shortcut tab is
selected

= ZAC Properties

Security Details Previous Versions
General Shorteut Compatibility

Target type: Application
Target location: ZAC

Target:

Start in: | |

Shortcut key: | Mone |

Run: Nomal window e

Comment: | |

Open File Location Change Icon... Advanced...

Cancel Apply

Type the required command line parameters at the end of the target field. For
example:
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"C:\Program Files\Zultys\ZAC\Bin\zac.exe™ new

Will start a new instance of ZAC

(& ZAC Properties X

1
Security Details Previous Versions

General Shorteut Comptibility

2 =

Target type: Application

| Target location: ZAC

i Target: |C:'-.Prngram Files (x86)Zultys " ZAC \zac axe” neu{|

Start in: | |

Shortcut key: | None |

Run: Normal window ~

Comment: | |

Open File Location Change Icon... Advanced...

Concsl | [ oot

8.1.2 Macintosh
You can use AppleScript (which comes with all versions of the Mac OS) to run

command line parameters.

You will need to create a new AppleScript and with the following single line
statement. do shell script "open -n -a /Applications/zac.app --args new”’

You may then save it as an Application.

8.1.3 Available parameters:
Function

Login Screen Parameters

Login Name n=[User Name] n=john.doe - Login as the user
“john.doe”.
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Function Syntax Example

Password p=[Password] p=1234 - Login with the password
“1234".

MX IP Address/URL u=[MX Address] u=192.168.1.100 - Connect to the

MX at 192.168.1.100.

Exit exit Exits ZAC
New Instance new Starts a new instance of ZAC
Logout logout Logs out the current user and

presents the login screen

Force Agent Role forceActiveRole=<ag If set will force all outgoing calls
entGroupProperty> through agent group, provided in
<agentGroupProperty> which is
the value by extension or name.
If cmd line set, active role change
should is disabled in ZAC UL.

Roles roles=[role_list] - roles=all - Logs user into all
their roles.

- roles=Main_Operator,Sales -
Logs user into call groups named
“Main_Operator” and “Sales”.
Separate each call group with a “,”
(comma) and no spaces.

Note: that the Role screen cannot
be bypassed if multiple locations
are defined on the MX. Specified
roles will be checked, but the user
must click OK to continue. Call
Groups cannot be named “all” if
there is a call group with this name
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Function Syntax Example

the roles=all will not function
properly, as a workaround use
“all_roles” instead of “roles=all” or
rename the call group.

Call (call=<number>) Start ZAC and place call to
specified number
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