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SAFEGUARDING STATEMENT 
 
Safeguarding is at the heart of everything we do at Middlesex tennis. Understanding how 
Safeguarding works is vital for everyone who works with children and vulnerable adults in 

sports settings. The best interests of children and young people are paramount to 
Middlesex Tennis, and we believe that Safeguarding is everyone’s responsibility. It is 

therefore important for us all to understand the role we each play in protecting those who 
take part in our sport. 

 
COUNTY SAFEGUARDING OFFICER (CSO) ROLES AND 

RESPONSIBILITIES 
 

The primary role of the County Safeguarding Officer as envisaged by the LTA is to be 
responsible for assisting the LTA Safeguarding Team in promoting and embedding a culture 
of safeguarding in the county and assisting and supporting registered venues to put in place 
procedures to safeguard children and adults and to engage with venue Welfare Officers. 
If required, CSOs assist clubs to escalate any concerns or allegations to the LTA Safeguarding 
Team at the earliest opportunity. 
 
Policies and Procedures 
 
The CSO is to  
 

1. Assist the LTA to implement its safeguarding strategy throughout Middlesex. To take 
the lead in ensuring that appropriate arrangements for keeping children and young 
people safe are in place at Middlesex Tennis and to take a lead in promoting the 
safety and welfare of children and young people involved in tennis at a county level. 

2. Take responsibility for developing and reviewing Middlesex Tennis’ safeguarding 
policies and procedures.  

3. Coordinate the distribution of policies, procedures, and safeguarding resources in 
the county. 

4. Ensure that Middlesex Tennis’ safeguarding policies and procedures are 
implemented and that everyone working or volunteering with children and young 
people at Middlesex, including the board, understands the policies and procedures 
and knows what to do if they have concerns about a child/children’s welfare. 



5. Ensure that the Safeguarding policy is reviewed biannually, and the procedures and 
implementation are updated and reviewed regularly. 

6. Ensure that adequate reporting and recording systems are in place. 
7. Ensure that Middlesex has a sufficient safer recruitment procedure. 

 
Raise Awareness 
 
The county safeguarding officer should  
 

1. Ensure the county’s policies are known and used appropriately  
2. Make sure children, young people and parents who are involved in activities at 

Middlesex Tennis know who they can talk to if they have a welfare concern and 
understand what action the organisation will take in response. 

3. Maintain strong links with the LTA Safeguarding Team to promote a safeguarding 
culture across the Middlesex 

4. Encourage all registered venues in Middlesex to achieve minimum safeguarding 
standards 

5. Engage with venues and Welfare Officers on safeguarding and diversity and inclusion 
matters  

6. Consult with the management board to ensure, that the County website is updated 
with Safeguarding information  

 
Dealing with safeguarding concerns (To be read in conjunction with the 
attached reporting a safeguarding concern flowchart) 

The County Safeguarding Officer  

1. Is the first point of contact for dealing with information that may constitute a 
safeguarding concern, including a concern that an adult involved with Middlesex 
Tennis may present a risk to a child/children or vulnerable adult. This includes a. 
assessing and clarifying the information b. making referrals to the LTA or other 
statutory organisations as appropriate  

2. Must be available to provide safeguarding advice and support to players, staff 
parents, and volunteers or to refer them to the LTA where appropriate. 

3. Must be available for all staff to discuss any safeguarding issues or concerns. They 
should ensure that all staff are aware of the identity of the CSO and their contact 
details. 

4. Must ensure that cases of suspected or actual safeguarding concerns are referred to 
the LTA and other appropriate agencies. The CSO will gather further information and 
evidence if needed 

Training Requirements 
 

1. Attend LTA Safeguarding Conferences or other forums as required.  
2. Where applicable ensure safeguarding updates are on the County website. 
3. With the assistance of the Middlesex Tennis Manager, ensure that any coaches 

engaging in duties for or on behalf of Middlesex are fully accredited. 



4. Attend ongoing training as required by the LTA on issues relevant to child protection 
and with the assistance of the Safeguarding Advisory Board, and where appropriate, 
share knowledge from that training with those who works or volunteers with or for 
children and young people in the county.  

5. Attend the annual LTA County Safeguarding Conference  
6. Advise on training needs and development, providing LTA training for Committees 

where appropriate and in line with the LTA training video. 
7. Ensure that all staff are fully trained in safeguarding and know how to spot and raise 

concerns. 

Accountability to Safeguarding Advisory Board 

1. Work closely with the safeguarding advisory board to ensure they are kept up to 
date with safeguarding issues and are fully informed of any concerns about 
organisational safeguarding and child protection practice.  

2. Report regularly to the safeguarding advisory board on issues relating to 
safeguarding so that it is seen as an ongoing priority.  

Storage and Retention of Sensitive information 

1. Receive and record information from anyone who has concerns about a 
child/children or vulnerable adult taking part in Middlesex Tennis’ activities.  

2. Liaise with the LTA and pass on information to and receive information from them.  
3. Store and retain child protection records according to legal requirements and the 

organisation’s safeguarding policy and procedures.  
 
 
Phil Veasey ………………………………………………………………. 
Chair of the Board of Middlesex Tennis  
 
Date of signature 11th October 2022 
 
 
Judith Loffhagen ……………………………………………………………… 
Middlesex Tennis County Safeguarding Officer  
 
Date of signature 11th October 2022 
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MIDDLESEX TENNIS REPORTING A SAFEGUARDING CONCERN FLOW CHART 
How to respond to concerns that arise within tennis at a county level (adapted from the LTA flow chart September 2022) 
Useful details  
Email: safeguarding@lta.org.uk  
Report a concern: https://safeguardingconcern.lta.org.uk  
NSPCC: 0808 800 5000  
Emergency Services: 999  
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Concerns arise about the behaviour 
of a member of staff, coach, player, 

parent, or volunteer towards a 
child/children or vulnerable adult. 
Make a note of anything you/the 
witness has seen/said, with dates 

and times. 

The county safeguarding officer or club 
welfare officer or in their absence the 

individual recording the concern, should 
inform the parent/carer of the concern, 

unless you believe it would put the 
child/adult, yourself, or others at risk. If 

in doubt, seek advice from the LTA. 

Is there an immediate risk to a young person or adult at risk? 

Call the Emergency Services on 999 Is the County Safeguarding Officer Available?  
Is the club welfare officer available? 

LTA Safeguarding Team assess the level of 
concern 

County Safeguarding Officer 
informs the club welfare officer and 

contacts the LTA Safeguarding 
Team for advice and guidance and 

completes the LTA’s online concern 
form (if outstanding). 

Contact the Safeguarding Team for advice 
and complete the LTA’s online concern form 

If you are unable to contact the 
County Safeguarding Officer or the 

LTA Safeguarding Team, please 
contact the NSPCC or your Local 
Authority Child/Adult Services 

    d i  

Level 1 (low level i.e., 
poor practice) 

Level 2 (Serious 
concern i.e., 

suspected abuse) 
 

Concern dealt with by the 
county (internal 

discipline/appeals with 
support from LTA 

Concern dealt 
with by the LTA 

Referral to statutory agencies (if not already complete). LTA considers a 
suspension from tennis activity and notifies relevant organisations. 

Consultation with statutory agencies and strategy meeting 

Outcome of statutory agency investigations (e.g., no further action, criminal 
prosecution) is reached. 

LTA investigation undertaken with referral to SPC or LRC for 
determination of risk and sanctions where applicable (i.e., 

supervision, training, removal of accreditation) 

Appeal process 

mailto:safeguarding@lta.org.uk
https://safeguardingconcern.lta.org.uk/
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