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2019Creating content that
engages and excites
our learners.2019
Stream are at the cutting edge of online learning and multimedia 
production. Based on the banks of the River Wear in Sunderland, 
we work with some of the country’s largest employers.

Our Development and Administration Teams work hand in hand 
to support our clients in getting the best possible learning 
experience for their learners.
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20192019 Nice to
meet you

Our mission is simple, 
to create modern and 
interactive learning 
that is accessible to 
everyone and anyone.

We use state of the art 
multimedia to boost 
our clients’ 
performance and 
productivity, engaging 
learners across 
multiple channels.
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It’s time for change, introducing Stream

Learning is changing. For almost 150 years, teaching has 
taken place in a classroom with learners of all different 
abilities receiving the same lesson. With Stream, each 
individual is put first. Thanks to our adaptive learning 
journey, learners are stretched and challenged across 
multiple channels, providing an outstanding experience.

Stream combine an in-depth 
understanding of the best teaching 
and learning practices with the latest 
digital technologies to create bespoke 
training solutions that really work.

We believe that most online learning 
is either too static or too gimmicky, so 
we’ve concentrated our resources on 
providing rich and highly practical 
content that gives measurable and 
attainable outcomes.

An important part of what we do is to 
build structured, open learning 
content, allowing for easy 
maintenance, updating and renewal – 
something we recognise as an 
important issue for clients.

Through the constant development of 
our platform and products, we strive 
to deliver content which is innovative 
and first of its kind.
The courses we develop aren’t just 

designed for online-only training. Our 
strategic patner, NA College, have 
also adopted a blended approach to 
learning. Training courses using this 
approach include for our specialist 
Warehousing & Logistics, Forklift and 
Engineering programmes.

Our online platform, Stream On 
Demand, has been developed as a 
complete learner management 
system. Tutors and administrators can 
set tasks remotely, create custom 
reports from data, book rooms and 
complete class registers all in the 
cloud; as well as having access to 
Stream’s Cloud Storage and Office 
apps.

Stream’s in-house subject specialists, 
designers and developers allow us to 
guarantee the highest quality 
product, giving you piece of mind that 
your learners’ training is in safe hands.
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Our clients have been teaching the 
concept of continuous improvement  
for over five decades, and we have 
realised that they were not using the 
ideology in their teaching methods. 
However with an impressive pass rate, 
it was never seen as something that 
needed to be improved.

For almost 150 years education has not 
changed and instead has become stale 
and repetitive. Most lessons have been 
taught the exact same way to a group 
of individuals of all different abilities. 
At Stream, we believe that everyone is 
different so their learning journey 
should be tailored to their individual 
needs, with content covering all 
learning styles.

Because of this, our clients decided to 
work with Stream to adopt an online 
learning approach. Stream have 
developed learning content which 
matches the same level of 
personalisation and ease-of-access 
that exists in most computer 
programmes. We design our content 
using varying delivery methods to 

simultaneously gain the attention of  
all learners.

We have created a positive learning 
experience which is a combination of 
instructional and interactive design 
which we incorporate into a variety of 
teaching methods delivered by our 
innovative, easy-to-use user-interface. 
We feel this is critical for any 
organisation looking to succeed in the 
training and assessment of learners.

This approach produces learning 
experiences that are usable, engaging 
and memorable.

Our customer-focused approach to 
e-learning technology along with the 
dedication of our team combined with 
an agile style of working, is one of the 
reasons why Stream is the product of 
choice. 

Engaging learners whatever their
circumstances



 

 

 

 
 

 

 

 

New
 Learning

Applying Activ
ity

A
ssessm

ent of Learning

Review
Start Engagement

Ongoing Assessment
Cooperative LearningBe

ha
vi

ou
r 

fo
r 

Le
ar

ni
ng

Time Management

Our
Learning

Cycle

7



16

Our Product
Portfolio

8



 

 

 

9



16
En

tr
y-

Le
ve

l S
ki

ll
s

Our entry-level English and maths 
courses offer learners career boosting, 
nationally recognised qualifications 
that teach the practical, day-to-day 
essentials of these 2 key subjects.

These courses are primarily portfolio 
based, engaging students with a broad 
course of study. Our English course 
builds confidence in reading, writing 
and spoken language skills, and 
encourages them to read fluently and 
write effectively.

Students can progress at their own 
pace, so they can develop their 
knowledge and skills and be put 
forward for the assessment when 
they’re ready. This specification is 
designed to be accessible and relevant 
and provide students with recognition 
for their achievements. Our entry-level 
courses act as the gateway to further 
qualifications and employment.

Our Functional Skills courses have been 
contextualised to a number of sectors 
including Manufacturing, Warehousing & 
Logistics, Customer Services & Retail, 
Construction and Health & Social Care.

10 UPSKILL ME
MATHS & ENGLISH

UPSKILL ME
MANUFACTURING

UPSKILL ME
CUSTOMER SERVICES & RETAIL

UPSKILL ME
WAREHOUSING & LOGISTICS

UPSKILL ME
CONSTRUCTION

UPSKILL ME
HEALTH & SOCIAL CARE
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Functional Skills are qualifications that 
aim to give learners the practical skills 
and knowledge they need to succeed in 
their personal and working life. Maths 
qualifications aim to introduce learners 
to new areas of life and work so that 
they are exposed to concepts and 
problems which, while not of 
immediate concern, may be of value in 
later life. English qualifications aim to 
make sure that learners are able to 
speak, listen, communicate, read and 
write clearly, accurately, confidently 
and with effectiveness.

Since their launch in 2011, our clients 
and partners have been championing 
the teaching and learning of these 
qualifications through dedicated 
classes offered through sector-based 
work academies, apprenticeships and 
traineeships. It became apparent, 
however, an all in one teaching 
solution was not readily available.

UpSkill ME was launched as a 
dedicated online learning platform that 
allows learners to access engaging 
resources that have been tailored to 
individual industries and sectors. Our 

specialist programmes include 
Manufacturing, Warehousing & 
Logistics, Customer Services & Retail, 
Construction and Health & Social Care.

Our team of in-house web developers, 
content producers and e-learning 
developers have designed and 
implemented a new learner 
management system that simplifies the 
whole teaching and learning 
experience. Learners benefit from 
ongoing assessment and feedback 
from our dedicated skills practitioners 
with the ability to contact a support 
practitioner through our live chat 
feature. They also have access to a 
bank of past exam papers and 
exam-style questions.
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Digital skills are vital for both 
individuals and the economy. Digital 
inclusion is about having the right 
access, skills, motivation and trust to 
confidently go online.

UpSkill IT is the digital side of UpSkill 
ME, providing recognised IT 
qualification designed to give learners 
the skills to use a computer confidently 
and effectively. Our online courses help 
to improve understanding and efficient 
use of computers, as well as opening a 
variety of opportunities through the 
broad range of skills it provides.

Designed by our team of web 
developers, content producers and 
e-learning developers, learners are 
able to participate in webinars and 
complete assessments all through our 
distant learning approach. 

Completed work is securely uploaded 
to our cloud server for assessment in 
order to give learners a full learning 
experience that they would get in a 
school or college – this giving higher 
success rates overall.

Microsoft Office Suite

12 UPSKILL IT
INFORMATION & TECHNOLOGY



Warehousing & Storage, 
Forklift and IEA
Our partners at NA College have been providing 
pathways into warehousing positions for 
individuals looking to enter the sector for over a 
decade, offering appropriate training in forklift 
truck operations and Industrial Environmental 
Awareness.

We have developed a comprehensive set of 
workbooks and learning resources that allow 
learners to complete work as well as being 
assessed by NA College’s tutors on Stream eLearn. 
All material has been mapped to the relevant 
qualifications allowing internal quality assessors 
and management to guarantee that all learners are 
getting the same standard of teaching.

Stream eLearn stores all work in the cloud so that 
it can be organised accordingly, allowing tutors and 
quality assessors to be able to access work from 
any device with an internet connection. 

NA College benefit from their own-branded version 
of Stream eLearn called NA College Learning Hub, 
giving a united brand to all learning resources. 
Learners can therefore complete assignments as 
independent study by visiting NA College’s website 
and logging in.

13
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Our online Business Improvement 
Techniques course aims to assess 
learners’ on the underpinning 
knowledge (UPK) needed to complete 
EAL‘s NVQ Business Improvement 
Techniques qualifiction. The course 
teaches learners’ how to effectively 
monitor and make improvements to 
production and manufacturing 
processes. Workbooks are assessed in 
the workplace and on completion of 
this qualification the learner will be 
well placed to work in a variety of 
business improvement roles in their 
chosen industry. 

Included in the digital learning material 
is an in-depth library of resources and 
assets in order to enable constant 
learning and development.

The NVQ Diploma in Business 
Improvement Techniques is primarily 
aimed at anybody whose work involves 
business performance. Working with 
Toyota UK, the content we have 
created is accessible to existing 
workers or new entrants.

14
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Fundamental
Engineering Practices
The Award in Fundamental Engineering 
Practices is a qualification aimed at 
introducing learners entering the 
engineering manufacturing industry. The 
practices addressed by this online course 
cover several important areas of 
engineering. Modules examine subjects 
ranging from the use of the tools required 
for accurate engineering measurement, to 
the maintenance of various types of 
pneumatic equipment which provides the 
power for machinery common in most 
manufacturing plants.

The practices are covered in a series of 
detailed films, put together by 
experienced engineering practitioners 
from one of the UK’s most productive 
engineering manufacturing plants. As well 
as explaining precision measuring and 
pneumatics, the films explore the wide 
range of fasteners commonly used 

throughout manufacturing. This section of 
the course also elaborates on the 
important principle of torque and why it’s 
essential that the correct torque is applied 
to individual fasteners.

The importance of good health and safety 
practices throughout an engineering 
manufacturing plant are covered in some 
detail, including the need to risk assess 
potentially hazardous work and to wear 
the correct and appropriate PPE for a job.

Working with EAL, we have developed a 
comprehensive suite of products for their 
Engineering Talent site.

15
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The Basic Skills course aims to teach the basic knowledge that staff at Nissan 
Sunderland would need to know. It includes topics such as the correct PPE to 
wear and standard procedures during maintenance.

Our videos have been translated into 5 different languages and are primarily 
made to be used before a task is carried out at one of Nissan’s plants around 
the world. We have therefore developed a full Android application that 
automatically synchronises videos so that they can be watched offline at any 
time for any Android device.

Videos are also housed on Stream eLearn so that trainees can view any of the 
content whilst completing assignments for other courses.
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Health & Safety Arrangements (HSA)
Working with Nissan Sunderland’s training department, Stream have 
developed a comprehensive set of workbooks for Health & Safety 
arrangements. They include procedures such as Display Screen 
Equipment, Control of Noise and Electrical Testing. 

The workbooks have been designed in a way to keep learners engaged 
across multiple channels whilst still looking professional and 
sophisticated.

Film standard 3D motion graphics are used to show learners particular 
practices such as manual handling and to highlight the dangers of 
such tasks, these have received positive reviews all round.

17
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From November 2014, all schools and 
colleges were required to promote 
British Values, Equality & Diversity 
and Safeguarding.  Advice from the 
DfE is to do so through SMSC 
(Spiritual, moral, social and cultural 
development), though Ofsted will 
assess it through the curriculum too.

As Ofsted now pays a lot of attention 
to SMSC when deciding whether a 
school or college is 'outstanding', 
'inadequate' or somewhere in 
between, Stream recognised that 
their was a gap in the market to 
develop courses which cover all basis 
of the initiative.

The development team worked 
closely with NA College’s Personal 
Development, Behaviour & Wellbeing 
department to create courses that are 
simple to follow yet compliant with 
the core messages.

The college had already successfully 
embedded all parts of the agenda into 
the curriculum but felt that a learner 

should be taught it as part of their 
induction, this is where Stream came 
in.

Through a range of teaching and 
learning styles, we developed 
workbooks that are engaging, 
compliant and aimed at a more 
mature audience.

Safeguarding, Equality and 
British Values
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NA College’s Foundation Apprenticeship (commonly known as the Sixth Form) 
have been using paper workbooks since its inception in 2015. These have often 
been lost and undermarked and due to the growing size of the cohort, 
eventually becoming unmanageable.

Stream developed a collection of 6 workbooks that removed the need for paper 
copies. Learners can complete assignments from anywhere thanks to the NA 
College Learning Hub and work can then be securely stored in the cloud and the 
relevant programme lead emailed when work has been submitted. 

Stream also redeveloped all teaching resources (PowerPoints and worksheets) 
to make sure that the NA College brand was being used consistently across all 
communications. Work is now more easily managed and assessed giving a truly 
paperless system.

Learning Hub
19
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My Digi Space is a project developed 
to facilitate the ‘Onboarding' process 
for learners at large UK organisations 
and support the ongoing 
Apprenticeship journey. The project 
name encapsulates an environment of 
inter-personal connectivity at work.

The app aims to support Apprentices 
to smoothly transition into 
Apprenticeships from job offer to 
on-boarding. Nissan are using 
technology to empower young adults 
to own their development and 
progression into a sustainable career. 
The client’s vision for the app is to 
improve employee engagement, 
create a culture of learning at every 
opportunity and challenge existing 
mind-sets to increase retention rates.

The project will consist of numerous 
main features which aim to; overcome 
problems associated with high 
attrition rates, support Line Managers 
where manning problems minimise 
opportunities for release; and to 
increase the absorption of learning via 
digital interactive activities. 

Learning will compliment classroom 
delivery and focus on instant 

feedback to account for new 
generational motivations. Progress is 
recorded and stored in the cloud LMS 
and the employer can respond with 
support and guidance. 
Survey results have evidenced 
significantly more positive feedback 
when professional coaches have 
worked with Apprentices.

This digital apprenticeship zone will 
enable Apprentices to ‘begin with the 
end in mind’.
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Come meet us

We’re a friendly bunch at Stream, 
we’d love to meet with you to discuss 
your online learning needs. Our team 
is always excited to showcase our 
platform and products to you.
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Dean Snaith
Managing Director
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Development Manager
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Dane Hamilton
Brand & Marketing

Gill Soderlund
Administrator

Harriet Afsahi
Administrator

Sara Daglish
Curriculum Manager

Sam Brown
Learning Developer

Malcolm Herdman
Video Producer

Alan Moorhead
Multimedia Specialist

Chloe Snaith
Content Producer

Robbie Dodds
Content Producer



 
 

 
 

 

 
 

Stream HQ
10 Pickersgill Court
Quay West Business 
Village
Sunderland
SR5 2AQ

Call us
0191 466 1450
Email us
hello@streamondemand.co.uk


