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ID verification will develop quickly 
 
Source: https://trendreport.de/zuper/ 
 
November 5, 2018 - Alexey Rubtsov, CEO of Zuper, talks to the TREND-REPORT editorial team 
about new international growth opportunities through the current acquisition of Verify-U AG. 
 
1. Mr. Rubtsov, to what extent has the acquisition of Verify-U AG been completed, what are 
the synergies, and how does this affect your Financial Coach? 
 
The acquisition of Verify-U is nearing completion, and we have taken initial steps to renew the 
company. In the foreground are the preservation of the company's strengths - the verification 
solutions and the employees. We will also contribute additional resources to support the 
growth of the company. Identification verification is an area that is growing rapidly in all 
industries. Since Verify-U offers a wide range of solutions, we see interesting synergies with 
Zuper as we expand our financial coaching and money management services across Europe. 
 
2. Which new digital services are planned? 
 
ID verification needs to evolve as fast as fraudsters and hackers do. In my opinion, we need to 
focus on applying artificial intelligence and deep learning to keep up. There is tremendous 
potential in integrating multiple data sources, with methods ranging from biometrics to social 
network analysis to geolocation. Our roadmap combines the skills of our employees with the 
power of machine intelligence to create a more efficient and precise process. This includes, 
for example, checking the physical security features of an ID card, such as holographic 
features, as well as facial recognition, to match a person with the image on the ID card. 
 
3. What growth opportunities do you see for your company in the next one or two years? 
 
Zuper and Verify-U have so far focused on the German market. But now is the time for both 
companies to expand. Everywhere there is a need for excellence in the administration of 
finance and identity verification. At the moment, we are working on going both in breadth 
and depth, on opening up new markets and on improving the core services and product for 
both brands. Machine Learning is a significant initiative in both companies, and partnerships 
are also playing a big role in the coming year. 
 
4. How do you guarantee the necessary security for your app and your users? 
 
Zuper uses two-factor authentication and login via PIN/Fingerprint ID, as well as data 
encryption with 2048-bit SSL encryption, local data storage on secure German servers and 
regular internal and external security tests. Verify-U focuses on providing specially trained 
personnel and integrated risk assessments for fraud prevention, end-to-end photo, video, and 
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online identity verification, as well as eIDAS-compliant standards for eGov applications and 
online signatures. As with Zuper, all data is processed on secure German servers. 
 
5. What prospects/advantages do your cooperation partners have? 
 
With Zuper, we build a financial platform, so we prefer relationships with other financial, 
retail, and lifestyle partners who share our vision of a simple, transparent, and secure 
experience for the user. Customer expectations in the financial sector are moving in the same 
direction as in other industries. Users expect high-quality design, trustworthy data security, 
and easy onboarding. This also applies to our partnerships. Everything has to be reasonable 
and offer seamless integration. 
 
6. What possibilities does the current PSD2 legislation offer? 
 
PSD2 promises more competition, innovation, and a new level of data control of bank data for 
the end-user. There is still a long way to go before we see a full rollout of open banking, but I 
think PSD2 is a big wake up call for the financial industry. Some banks still seem to be waiting, 
but they'll have to decide if they want to be only a banking service provider or if they want to 
play an important role in the lives of their customers. From Zuper's point of view, we see 
tremendous opportunities for collaboration across the financial landscape to create a new 
ecosystem of financial products and services. For Verify-U, PSD2 opens up new lines of 
business in identity verification. 
 
7. Which digital onboarding processes are currently technologically possible, and what role 
does the digital signature play in this context? 
 
What we can do with digital onboarding depends first and foremost on the regulations in the 
industry and the location of a company. For this reason, Verify-U offers a range of services and 
solutions: Photo, Video, Online, eGov, and Digital Signature. Our customers then choose the 
combination that suits their needs and their regulatory environment. The EU created a legal 
framework in 2016 with eIDAS. In practice, however, customer expectations still depend on 
where they live. Digital signature technology is now part of everyday life in Lithuania, but it is 
hardly used in Germany. 
 
8. Which technological features and possibilities can be used today in the context of digital 
identity verification? 
 
AI/Machine Learning provides an analysis of biometric and physical documents, which will 
allow for much in 2018. Surprisingly, however, we find that the efficiency and quality of digital 
identity verification are affected by the different quality of Internet connections in different 
households. You may find it surprising, but we often receive video transmissions to validate 
passports from students in China or India who have a better connection than those who start 
video calls from a short distance in Germany. In a global context, there is also interesting work 
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in the UN ID2020 project. The universal digital identity could be a key factor in global social 
and economic development. Thank you very much for the conversation. 
 
Bernhard Haselbauer, TREND-REPORT editor conducted the interview. 
 
Further information about the company can be found here: 
 
https://en.getzuper.com/ 
https://www.verify-u.com/ 
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