
 

 

How Health Wizz helped a Neurology Practice offer Telehealth Services  
During Coronavirus Crisis 

 

After declaring a national state of emergency March 13th, thus making $50 billion in funding 
available, US President Donald Trump touted increased access to telehealth as one tool to fight 
coronavirus. 
 

 
 
Trump described telehealth as a “fairly new and incredible thing that’s happened in the not-so-
distant past.”  
 
Despite the universal adoption of mobile technology, fewer than 10% of Americans have used a 
telemedicine service and the vast majority either lack access or aren’t aware of telehealth 
options, according to a mid-2019 J.D. Power survey. All this changed as soon as coronavirus 
instilled fear in patients, regardless of whether they were susceptible or vulnerable to this deadly 
enemy. 
 
When Dr. Sharma’s Neurology Practice in Northern Virginia got a call from a patient asking if 
the practice offered a video consultation instead of an in-office visit, the staff wondered why he 
was reluctant to come to the office. It was an elderly patient on Medicare and in spite of being 
physically challenged, he always came in for all his visits. He never missed an appointment and 
was always on time for appointments. Further probing from the staff revealed that the patient 
wanted to socially distance himself and not be in a waiting room with other patients. And so it 
started! Dr. Sharma’s Neurology practice started getting calls from patients in all demographics 
requesting virtual visits. For patients, telemedicine provides faster care and helps them avoid 



 

 

Doctors’ Offices and hospitals, where they risk either infecting others or coming into contact with 
the disease. 
 
Dr. Sharma’s Neurology practice wanted to help the patients but didn’t know how. The staff had 
heard of solutions that cost thousands of dollars, took weeks to set up and an army of support 
staff to help patients and clinicians with the technical hurdles that were sure to come up. Dr. 
Sharma didn’t want to become part of some program or network of physicians and pay 
exorbitant fees for providing Telemedicine services to people who were not her patients. 
Moreover, patients’ privacy was critical so the solution had to be HIPAA compliant and 
recordings of Telemedicine sessions had to be secure and available for audits.   
 
The staff at Dr. Sharma’s Neurology practice turned to Health Wizz for help.The mobile platform 
from Health Wizz checked all the boxes and the interface was easy for patients and staff to use. 
Within hours, the staff was able to test the solution out with a couple of patients and put a notice 
on the practice’s website that they were ready to see patients using the Telemedicine option. 
 

 
 
 

• Patients got a text message on their mobile phones to download the Health Wizz mobile 
app. 

• On the mobile app, patients were directed to complete four steps in preparation for the 
video session including scheduling the session with Dr. Sharma’s Neurology practice. 

• As part of the preparation, patients were requested to give their consent for the 
Telemedicine option right from their mobile phones and also aggregate any medical 
records they might need during the consultation. 

• At the scheduled time, patients and practice staff got a reminder notification of the 
upcoming video session. 



 

 

• Patients were able to click on the reminder and join the secure video session with a 
personalized meeting id. 

• Neither the patient nor the staff wasted any time in fiddling with a microphone or speaker 
since the whole session was conducted on the patient's mobile phone. 

 

Workflow Integration 
 
The biggest problem with existing Telehealth solutions is that they don’t create a seamless user 
experience for the patient or the clinicians. 
 
How many times have you participated in a video meeting to find the host and the attendees 
fiddling aimlessly with their laptop, or desperately trying to figure out why their microphone or 
speakers are not operational? Frequently participants do not even have all the instructions 
required to participate, including links to download software and dial-in PIN codes or URLs. 

Telehealth solutions cannot tolerate such hiccups and wrinkles. The clinician experience and 
patient experience must be smooth and seamless. This is achieved with workflow integration 
that Health Wizz has done on the ServiceNow platform. Virtual visits can be prescribed and 
scheduled as part of the treatment; integrated with calendars and with reminders sent to the 
clinician and patient with complete information to dial in at the scheduled time. Both the patient 
and the clinician can conduct the entire Telehealth session on their mobile devices without 
requiring any set up time or technical support. 

If you are in need of a Telehealth Solution that can scale for thousands of clinicians at your 
hospital or site: 

Schedule a Demonstration 
 
 


