JOCELYN MA

EDUCATION

ArtCenter College of Design
Pasadena, California
Bachelor's Degree with honors,

Product Design, 2016

Pasadena City College
Pasadena, California
Associate's Degree,

Product Design-Graphics, 2012

HONORS AND AWARDS

Spark Design Awards | Bronze Winner

In recognition of Unistrol, 2016

Spark Design Awards | Finalist
In recognition of Waken, 2016

IDEA | Finalist
In recognition of Unistrol, 2016

In recognition of Waken, 2016

ArtCenter Student Gallery
Waken, 2014
Unistrol, 2015

ArtCenter Department Scholarship
Merit-based scholarship, 2012 — 2016

ArtCenter Provost's List (GPA3.8+)
Summer, 2015
Fall, 2013

—
TECHNICAL

Design Skills

Research | Branding | Problem Solving |
Packaging | Concept Development | Ul / UX

Software Skills

Photoshop | Illustrator | InDesign | Sketch
| InVision | InVision Studio | Principle |
Premiere Pro | After Effects | Balsamiq |

HTML/CSS | Solidworks | Keyshot | Keynote

UX/UI Designer jocelynma.com jocelyn.y.ma@gmail.com 626.825.0246

—

PROFESSIONAL EXPERIENCE

Latch | New York, New York

Product Designer

Feb - Aug 2019

A company that provides a smart access system with hardware and software that makes apartment
access easier.

+ Contributed to the future intercom system experience from conceptualizing interfaces, visualizing
digital experiences to developing the design system using Adobe Creative Cloud, Sketch, Invision
Studio, and After Effects.

+ lterated on designs based on project goals, business requirements, user research findings, and
engineering feedback for existing and future products.

+ Created prototypes and iterated towards pixel-perfect final designs for concept validation,

usability testing, and partner presentations.

Six Vertical | Portland, Oregon

UX/UI Designer

Sep 2017 - Jul 2018

A consulting firm focused on digital commerce and self-service.

+ Transformed business requirements into creative design solutions including user flows, wireframes,
prototypes, and final pixel perfect deliverables for Waste Management, Honeywell, and Vaisala.

+ Implemented creative visual solutions across a wide range of platform that included traditional,
digital, motion, and video assets using Adobe Creative Cloud.

+ Created modern digital commerce interfaces while adhering to the client's style and brand

guidelines.

CHOi Design | Chicago, lllinois

Product Design Contractor

Feb - Jun 2017

An industrial design firm specializing in product design & development for the medical, consumer, and

commercial industries.

+ Developed new websites from ideation to full production with HTML and CSS that focused on site
usability and flow of the user experience.

+ Provided visual solutions expressed through hand sketching, digital sketching, and rendering to
meet functional requirements for Weber Grills.

+ Produced marketing materials in both print and digital platforms that addressed business, brand,

and marketing requirements for the company.

Adidas | Portland, Oregon

Design Storm Participant

Nov 2015

+ Created personas and usage scenarios to develop products and services, targeting female users

that are transitioning from high school to college and into their careers.

Pilotfish | Taipei City, Taiwan

Industry Design Intern

Jan - Apr 2015

An innovation consultancy that's specialized in electronic technologies.

+ Participated in design research methods ranging from on-site observation and in-person interviews
to evaluating usability studies for redesigning Tokuyo massage chair remote control.

+ Proposed solutions through defining, creating, testing mock-ups, and 3D modeling for various

companies including HP and Tokuyo.



