EMBRACING THE WHOLE CHILD

2018

Annual Report

Our Mission:
LifeSpring demonstrates
the love of Jesus Christ by
providing a pediatric
clinic with exemplary
medical staff and
innovative services that
embrace the whole child,
serves their family, and
transforms the health of
our community.

Letter from LifeSpring's Executive
Director and Board Chair:
Kids are the best! That twinkle in their eyes when they smile and their joy in the
simple things embody the beauty of childhood, reminding us that God created
human beings to experience beauty, love, joy, and hope. All too often though,
smiles turn into cries and joy is shattered by life’s circumstances big and small.

This is true for all of us, but for the 22% of children 18 years and younger in
Hamilton County living in poverty, those circumstances can be overwhelming.
Even more striking, this burden of poverty affects 31% of Hispanic/Latino
children, 28% of African-American children, and 25% of children representing 2
or more races.

During 2018, LifeSpring continued to be a beacon of hope for health and
preventive care for over 1,700 children and their families in urban Chattanooga.
Approximately 33% of the LifeSpring patients seen in 2018 were without health
insurance and were unable to pay the full cost of pediatric care. Many of the
54% of our patient population on Medicaid struggle to provide the resources
children and families need to flourish.

We are grateful for the life-giving love we receive in Christ and the opportunity
to share that love with the families we serve at LifeSpring. It is our mission to
provide exemplary pediatric care to all the children we see while addressing the
health related impact of poverty that many of their families endure. Last year,
we set a course to address the growing need by hiring full-time medical staff
and increasing hours of operation to engage the whole family. We are delighted
to share with you the impact of this growth.

This privilege of serving the Lord Jesus and His Kingdom by being His hands and
feet in healthcare would not be possible without the Lord’s grace and the
prayer, volunteer, and financial support of many. Thank you! Because of this
generosity, uninsured and marginalized children received compassionate,
holistic pediatric care at LifeSpring in 2018.

We are still growing! As we charge into 2019, we are strengthened by the love of
Christ for the children of urban Chattanooga and plan to serve even more
families by addressing the physical, mental, spiritual and social needs they face.
We would love to have you join us!

Grace and Peace,
Dr. Michele Pickett and Dr. Greg Heath

Clinic Services

3,578
Patient appointments

1,780
Current LifeSpring
patients

615
Flu shots given

41
Zip codes our
patients call home

5
Languages spoken
by our patients

0-5 years - 41%
6-10 years - 26%

Our Care Team

11-21 years - 33%

We staff our clinic with
TennCare (Medicaid) - 54%
Uninsured - 33%
Private Insurance - 13%

full-time and part-time
Pediatricians, Nurse
Practitioners,

Hispanic - 38%
African American - 29%
White/ Non Hispanic - 22%
Other - 11%

Registered Nurses, and
Community Health
Workers (CHW's)

Outreach Services

Top 5 resources
requested by our
patients:

Educate
A flexible 6-month program called Get Going helps to
educate the entire family on how to work together and

1. Transportation
2. Employment

provide support for their child as he/she strives to reach
health-related goals in the areas of nutrition, weight
management, and physical activity.
A free pilot Asthma Education Program helps eligible
patient families to receive education, free hypoallergenic

3. Food
4. Housing

supplies, and home upgrades.

Assist
Home visits address transportation barriers

5. Education

LifeSpring assists families with navigating the eligibility
process for housing choice vouchers, rent & utility
assistance, and other resources
CHW's provide application assistance for ESL classes,

100% of
families
requesting help were
connected with resources

52 home
visits
by a Community Health
Worker

college enrollment, and general education degrees
Our staff works with families seeking medical insurance to
translate and fill out paperwork.

Connect
Barriers come in many forms and can affect an individual's
ability to receive needed care. Our CHW's follow up with
patients and schedule office appointments or home visits to
connect our families with helpful community resources

F
I
N
A
N
C
I
A
L

INCOME
Grants
20%

Individual Donors
19%

Other
5%
Churches
5%
Corporations
6%

Collected Patient Fees
45%

EXPENSES
Administrative
23%
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Facilities
3%

Clinic and Outreach Services
74%

Total Revenue and Support:

$638,197.98

Thank you to
our donors!
Thank you for your support. As you know, healthcare
can be deeply personal at times. We love the unique
opportunities it gives us to really connect with hurting
people who need to hear the Good News of how our
Creator/Father loves us and redeems us. We know
that these opportunities are possible through God's
provision through the contributions we receive from
generous donors like you. We thank you again for
supporting us as we seek to transform the health of
our Chattanooga community—body and soul.

Board of Directors:
Board Chair
Dr. Greg Heath

Treasurer
Pam Dratnol

Secretary
Heidi Hoffecker

Kamilla Boerema
Bengt Carlson
Allen Coffman
Charity Martin
Betsy Morton
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From our family to yours, we want to thank you for your steadfast love
and support of LifeSpring. We hope to hear from you this year!

