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1 Introduction 

1.1 Purpose 

The purpose of this document is to describe the system, user, and functional requirements for an online portal to 

support the standards accreditation function of the Tōtika Scheme. 

Administered by the Tōtika organisation, the portal will provide a one-stop-shop for pre-qualification assessors 

(accredited scheme providers and individual assessment professionals) to upload and sustain pre-qualification status 

information in a registry. Subscribed buyers will access the registry via a payment system to select pre-qualified suppliers. 

The portal will be a mix of publicly accessible data and information, and private organisational/business-related statistics 

and information. 

The portal will be complemented by a website that will contain Tōtika Scheme information including FAQs, assessment 

process diagrams and guidance, risk management resources, fact sheets, timelines and the scheme rules and bylaws. 

The specifications have been deliberately left as general in nature in an attempt to avoid favouring any one particular 

approach to delivering the requirements described within. 

1.2 Business Objectives 

The business objectives for the portal are to: 

• Provide a platform for market participants and interested third parties to access information about the New Zealand 
construction Health and Safety (H&S) Pre-Qualification Standard 

• Provide a centralised, searchable registry for construction H&S Pre-Qualification information about suppliers and 
assessment providers 

• Reduce the cost of H&S Pre-Qualification compliance for suppliers and buyers. 

1.3 Project Scope 

The project will provide detailed analysis, design, development, deployment and user training for the web-based 

information portal. The major functions to be provided are: 

1. A publicly accessible website comprised of a number of pages 
2. A content management facility that allows the client organisation to administer content on the site 
3. A user accessible (private) information portal including the functionality to: 

a. Grant revoke access to users of part or all of the portal 
b. Allow users to reset their password 

4. Creation, and maintenance of membership information which will comprise the registry of construction suppliers and 
prequalification assessment providers 

5. Creation and maintenance of information associated with the H&S Pre-Qualification status of suppliers 
6. Creation and maintenance of information associated with the accreditation and moderation of H&S Pre-Qualification 

assessment providers. 
7. A facility that allows buyer organisations to search the registry and download supplier prequalification information 
8. A facility that allows supplier organisations to search the registry and download assessment provider information. 
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2 Proposed System Overview 

2.1 Description of the Portal 

Administered by the Tōtika organisation, the portal will provide a one-stop-shop for pre-qualification assessors 

(accredited scheme providers and individual assessment professionals) to upload and sustain pre-qualification status 

information in a registry.  Subscribed buyers will access the registry via a payment system to select pre-qualified suppliers. 

The portal will be a mix of publicly accessible data and information, and private organisational/business-related statistics 

and information. 

Specifically, the portal will provide: 

Buyers: 

• Accessible and verifiable assurance that they are getting a fit for purpose supplier and thereby be able to effectively 
analyse and manage risk 

• Easy identification that a supplier is pre-qualified to either the NZ standard or a cross recognised scheme.   

• The ability to simply link and apply the pre-qualification into the GETS process 

• Freedom from having to provide and manage their own pre-qualification systems, thereby saving time and costs. 

Suppliers: 

• Referable and verifiable assurance that their pre-qualification to a national standard or cross recognised scheme is 
published in one reference site 

• The ability to demonstrate continual improvement through a tiered system of assessment 

• A facility to show clients how they are effectively analysing and managing risk. 

Assessment Providers: 

• The national pre-qualification standard and a simple process / toolset to transition to and adopt that standard for 
existing and new assessment providers 

• A recognised list of other NZ or international schemes that are a cross recognised equivalent to the national 
standard 

• A list of moderators and associated audit standards to provide evidential assurance that their assessment meets the 
national requirement. 

As such the system will contain the national registry of H&S prequalified construction suppliers and accredited H&S 

prequalification assessment providers. 

The system will also provide the main web presence of Tōtika and will allow for the presentation of information about 

the organisation, the scheme, and all other relevant information as described in detail later in this document. 
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2.2 System User Profile 

There are five main users that will participate in interactions with the portal: 

2.2.1 Tōtika 
The client for the portal development, Tōtika will establish, maintain and administer construction industry H&S pre-

qualification standards and associated scheme rules and bylaws. It will define the standards and regulate industry 

participants against those standards by:  

• Maintaining and disseminating Tōtika Scheme pre-qualification standards 

• Administering the pre-qualification registration schemes 

• Administering the pre-qualification information portal and website. 

It will not deliver or validate assessment services. 

2.2.2 Suppliers 
Suppliers will be expected to demonstrate that they conform to the H&S prequalification standards or a cross 

recognised scheme. This will be achieved by successfully passing an assessment by any approved H&S prequalification 

assessment provider. Once the pre-qualification standard has been achieved, the result of the assessment of the supplier 

will be registered on the portal by the assessment provider so that the supplier’s pre-qualification status is discoverable 

by buyers of construction services. Suppliers procuring pre-qualification assessment will be able to use the portal to 

ascertain if potential pre-qualification providers are qualified as meeting the required assessor competency standard. 

2.2.3 Pre-Qualification Assessment Providers and Individual Assessment Professionals 
Pre-Qualification Assessment Providers and associated assessment professionals undertake the assessment of 

construction suppliers to ensure they conform to the H&S prequalification standard or cross recognised equivalent 

standard. They are also subject to competency standards for the services they provide and are subject to regular audit to 

ensure the standards of assessment services are being maintained. Once the H&S prequalification assessor competency 

standard has been achieved, assessment providers will be able to register on the portal so that their pre-qualification 

status is discoverable by purchasers of H&S prequalification assessment services. Providers will also be able to update the 

portal with the results of the assessments they undertake.  

Pre-Qualification Assessment Providers procuring additional assessment service capacity will be able to use the portal to 

ascertain if potential new providers are pre-qualified as meeting the required assessor competency standard. 

2.2.4 Buyers 
Organisations buying services from construction suppliers will be able to use the portal to search for potential suppliers 

that are H&S pre-qualified as meeting the required standard.  
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3 Functional Requirements 

Table 1 lists the required functional requirements for the Tōtika Portal. 

Table 1 - Tōtika Portal Functional Requirements 

User registration/login and access 

User creation 

User Login 

Reset Password 

Scheme Member Information 

Create Membership record 

Update Membership Record 

Archive Membership Record 

Assessment/Audit Result Submission 

Submit Supplier Assessment Results 

Submit Supplier On-site Audit Results 

Submit Provider Moderation Results 

Information Search/Download 

Search Supplier Member Registry 

Download Supplier Register Data 

Search Provider Member Registry 

Download Provider Register Data 

3.1 User registration/login and access 

The portal will include a restricted access area where approved users will be able to access information and functionality 

not made publicly available.  It is planned that access to this portal for some users will only be provided following a paid 

subscription by the user. 

3.1.1 Valid Users 
Valid users of the restricted access area of the portal will include: 

• Registered buyer members and constituent personnel of the Tōtika Scheme who qualify for membership subject to 
the membership rules of Tōtika and have a valid membership subscription 

• Registered H&S Pre-Qualification assessment providers and constituent personnel who have been approved subject 
to the rules of Tōtika as a provider of assessment services. 

• The H&S Pre-Qualification independent audit body and constituent personnel who operates as the auditor 

• Personnel of and approved associates of Tōtika 

• Administrators of the portal 
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3.1.2 User application 
It is intended that the approval process to become a registered user of the portal will occur outside of the portal.  

However, the portal should include the functionality to provide a structured information submission form whereby a 

prospective user can apply for registration by providing all the required information for the application to be considered 

by Tōtika.  Successful applications will result in the applicant being provided with a portal login by an authorised user 

administrator and advised by electronic message. 

3.1.3 System User Profile 
Table 2 shows the system user profile for the portal 

Table 2 - System User Profile 

Function 
User Role 

Administrator Buyer Provider Moderator Tōtika 

User creation ü     

User Login ü ü ü ü ü 

Reset Password ü ü ü ü ü 

Create Membership record ü    ü 

Update Membership Record ü    ü 

Archive Membership Record ü    ü 

Submit Supplier Assessment Results ü  ü  ü 

Submit Supplier On-site Audit Results ü  ü  ü 

Submit Provider Moderation Results ü   ü ü 

Search Supplier Member Registry ü ü ü ü ü 

Download Supplier Register Data ü ü ü ü ü 

Search Provider Member Registry ü ü ü ü ü 

Download Provider Register Data ü ü ü ü ü 

3.1.4 User creation 
Approved applicants will be provided a user login by an authorised user administrator. The portal will provide the 

functionality to create a new user by presenting the administer with a new user creation form. Specifically, the new user 

creation facility will: 

• Allow for mandatory and optional data elements 

• Use a valid email address as the primary user identifier and user login name 

• Allow for different types of user and where applicable allow for different sets of user information depending on the 
type of user 

• Upon submission to the system check the validity of individual data elements as appropriate and then advise the new 
user of their login credentials 

• Require the new user to setup a new or change a temporary password during the first login attempt 

• Provide for linking of a user login to one or more membership records within the registry. 
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3.1.5 User Login 
The system will provide a user portal login facility for users to gain access to the restricted access area of the portal. 

Specifically, the user login facility will: 

• Provide a suitable user login form for the submission of a username and password 

• Upon submission by the user of the login credentials check that (a) the user name is a current valid user and (b) 
check that the password submitted matches the current password record for the user. 

• Upon submission of a successful login attempt present the user with the landing page for the corresponding user 
type. 

• Upon submission of an incorrect username/password combination provide a message back to the user attempting to 
login that their attempt was unsuccessful. 

• Upon three consecutive unsuccessful attempts for the same username temporarily suspend access to the users 
account until either (a) the account is unlocked by an authorised user administrator, or, (b) the user has successfully 
reset their password via the reset password facility. 

• Provide a link to the password reset facility. 

The system will not require two factor authentication to gain access. 

3.1.6 Reset Password 
The system will provide the facility for a user to reset their password in the case of (a) their account is temporarily 

suspended due to three successive unsuccessful login attempts, or, (b) the user has genuinely forgotten their password 

and requires the password to be reset. 

Specifically, the password reset facility will: 

• Provide the password reset facility as a function within the system administrator’s user profile, with the ability to rest 
the password for any user by providing the username of the user for which the password is to be reset. Upon 
submission, the system will create an electronic message to the registered email address of the user that informs the 
user that their password has been reset and containing a link that (a) validates the user, and, (b) presents a form for 
the user to set a new password. 

• Provide a link on the user login screen that directs the user to a page where they must provide a valid email address 
that corresponds to a current system username. Upon submission of a valid system username, the system will create 
an electronic message to the registered email address of the user that informs the user that their password has been 
reset, and containing a link that (a) validates the user, and, (b) presents a form for the user to set a new password. 

3.2 Scheme Member Information 

The portal will primarily be used to create and administer the NZ registry of: 

• H&S pre-qualified suppliers 

• Accredited providers of H&S pre-qualification assessment services. 

The portal will have functionality that provides for the creation, management, storage, retrieval, presentation and 

dissemination of registry information.  
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3.2.1 Create Membership record 
Authorised system users will be able to create a new record for a scheme member. 

Specifically, the create membership record facility will: 

• Provide/restrict the appropriate access to users to be able to create membership records 

• Provide a data entry form with fields for all membership information required to create a new member record 

• Upon attempted submission of the data in the form undertake data verification of all data elements, and where 
either incomplete or incorrect request additions and corrections to the data  

• Only insert a new record into the database upon a successful data verification 

3.2.2 Update Membership Record 
Authorised system users will be able to update an existing record for a scheme member. 

Specifically, the update membership record facility will: 

• Provide/restrict the appropriate access to users to be able to update membership records 

• Provide the facility to find the particular supplier membership record to be updated. 

• Provide a data entry form with fields for all membership information that can to be updated as editable fields, and 
sufficient other data elements so as to provide context as non-editable information 

• Upon attempted submission of the data in the form undertake data verification of all data elements, and where 
either incomplete or incorrect request additions and corrections to the data  

• Only update a record in the database upon a successful data verification 

3.2.3 Archive Membership Record 
Authorised system users will be able to archive an existing record for a scheme member. Archival will be undertaken in 

the instance that a member either: (a) withdraws their membership of the scheme, or, ceases to satisfy the membership 

requirements of the scheme described in the Tōtika rules. Once archived, the membership record will no longer appear 

in search results for the particular type of member record. 

Specifically, the archive membership record facility will: 

• Provide/restrict the appropriate access to users to be able to archive membership records 

• Provide the facility to find the particular supplier membership record to be archived. 

• Provide a data entry form with a field that allows the user to flag the record as archived   

• Upon attempted submission of the data confirm with a warning message that the user intends to archive the record.  

• Only update a record in the database upon a successful confirmation response from the user. 

• Provide the facility to reinstate a membership from archived to active.   
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3.3 Assessment Result Submission 

3.3.1 Submit Supplier Assessment Results 
The system will provide for the submission of results of H&S prequalification assessments against a supplier membership 

record. 

Specifically, the submit supplier assessment results facility will: 

• Provide/restrict the appropriate access to users to be able to submit supplier assessment results 

• Provide the facility to find the particular supplier membership record to be updated 

• Provide a read-only form with sufficient data elements so as to identify the correct membership record is being 
updated 

• Provide a data entry sub-form with fields for all prequalification assessment information required to create a new 
supplier assessment result record 

• Allow for one or many supplier assessment result records to be held against a single supplier 

• Upon attempted submission of the data in the form undertake data verification of all data elements, and where 
either incomplete or incorrect request additions and corrections to the data  

• Only insert a record into the database upon a successful data verification. 

3.3.2 Submit Provider Audit Results 
The system will provide for the submission of results of H&S prequalification assessment provider audit against a 

provider membership record. 

Specifically, the submit provider moderation results facility will: 

• Provide/restrict the appropriate access to users to be able to submit provider moderation results 

• Provide the facility to find the particular provider membership record to be updated. 

• Provide a read-only form with sufficient data elements so as to identify the correct membership record is being 
updated 

• Provide a data entry sub-form with fields for all provider moderation information required to create a new 
assessment provider moderation result record 

• Allow for one or many provider moderation result records to be held against a single provider 

• Upon attempted submission of the data in the form undertake data verification of all data elements, and where 
either incomplete or incorrect request additions and corrections to the data  

• Only insert a record into the database upon a successful data verification 
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3.4 Information Search/Download 

3.4.1 Search Supplier Member Registry 
The system will provide the facility for any registered user to search the supplier member registry and obtain 

information about the H&S prequalification status of any current supplier(s). 

Specifically, the search supplier member registry facility will: 

• Provide a basic plain-English search facility on supplier name where a freeform string of text is entered into a search 
field and upon submission a list of supplier records that approximately match the terms entered is returned. 

• Provide an advanced search facility where a number of structured fields are presented to the user and upon 
submission a list of supplier records that exactly match the terms entered is returned. 

• Provide a filter facility based on a number of key data elements that upon submission either (a) refines the result set 
returned from a search, or, (b) is used to filter the entire record set where no search terms are entered. 

• When a record in the search results list is selected, display a structured read-only form with all the relevant 
information for the individual supplier. 

• Only current supplier records will be included in any search result, archived records will not be included. 

3.4.2 Download Supplier Register Data 
The system will provide the facility for any registered user to download the results of a supplier member registry search, 

or the entire supplier registry. 

Specifically, the download supplier register data facility will: 

• Allow the user to download the records of the current search result list and a comma separated value (CSV) file 

• Within the individual supplier form allow the user to download a single supplier record as either a CSV file or as a 
structured PDF form. 

• Provide the facility for the user to download the entire supplier register as a CSV file. 

• Only current supplier records will be included in any download, archived records will not be included. 

3.4.3 Search Provider Member Registry 
The system will provide the facility for any registered user to search the provider member registry and obtain 

information about the H&S prequalification accreditation status of any current provider (s). 

Specifically, the search provider member registry facility will: 

• Provide a basic plain-English search facility on provider name where a freeform string of text is entered into a search 
field and upon submission a list of provider records that approximately match the terms entered is returned. 

• Provide an advanced search facility where a number of structured fields are presented to the user and upon 
submission a list of provider records that exactly match the terms entered is returned. 

• Provide a filter facility based on a number of key data elements that upon submission either (a) refines the result set 
returned from a search, or, (b) is used to filter the entire record set where no search terms are entered. 
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• When a record in the search results list is selected, display a structured read-only form with all the relevant 
information for the individual provider. 

• Only current provider records will be included in any search result, archived records will not be included. 

3.4.4 Download Provider Register Data 
The system will provide the facility for any registered user to download the results of a supplier member registry search, 

or the entire supplier registry. 

Specifically, the download provider register data facility will: 

• Allow the user to download the records of the current search result list and a comma separated value (CSV) file 

• Within the individual provider form allow the user to download a single provider record as either a CSV file or as a 
structured PDF form. 

• Provide the facility for the user to download the entire provider register as a CSV file. 

• Only current provider records will be included in any download, archived records will not be included. 
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4 Non-functional Requirements 

4.1 Database Platform 

The portal requires the storage, management, retrieval and presentation of a range of data elements associated with the 

Tōtika Scheme.   

Specifically, the database platform will: 

• Provide all standard functionality of a relational database management system 

• Be linked to the user registration system so that a user created within the portal obtains all required database 
platform access and rights without the need for a separate user account  

• Be scaled so that it is capable of supporting the size of data tables and user traffic expected of the portal 

• Allow data to be queried using industry standard data connectors and database query language 

• Provide the facility for regular backup of the database 

4.2 Website hosting 

The portal will comprise both public facing information in the form of web pages, and a member only access portal that 

will allow for the administration of the NZ H&S prequalification supplier and assessor registries. 

The portal will be required to be hosted on an acceptable website host platform discoverable on the world wide web. 

Website hosting includes the requirement for: 

• One or more internet domain names 

• DNS administration 

• SSL certification administration 

• Search Engine Optimisation 

• Database Hosting 

4.3 Content Management 

The portal will require content management functionality to allow for the creation and administration of content, both 

public and user access only.  It is expected that the content management facility will be the platform upon which the 

Tōtika portal will be built. 

Specifically, the content management system will provide: 

• The facility to create new web pages 

• The facility to add content to pages in the form of: 
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– Formatted text 

– Pictures 

– Hyperlinks 

– Lists 

– Video 

– Widgets that provide a specialist function 

– Documents 

• The facility to edit webpage content 

• The facility to restrict the access to content based on user access rights of registered portal users 

• The ability to index content for the purposes of search optimisation 

• The ability to create and maintain a navigation menu  

• He ability to apply page layout templates 

• The facility to report on a number of website traffic and use metrics 

• The facility for regular backup of website portal content. 

4.4 Electronic Data Interchange 

The system will provide the facility for authorised users of an Electronic Data Exchange where supplier register data is 

made available through an interface between the Buyers system(s) and the portal. 

Specifically, the electronic data exchange will: 

• Utilise a modern data exchange protocol for the exchange of data. 

• Publish an API that describes the set of data request and response messages to be used to exchange information 

• Ensure that information exchanged is protected by appropriate encryption. 
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5. General Information Enquiry 

At its most fundamental level, the portal will provide a web presence for Tōtika where any stakeholder can browse a set 

of structured web pages that contain: information about Tōtika; the pre-qualification scheme; the standards; rules 

governing Tōtika and its membership; specific information for suppliers, assessment providers, audit and certification 

providers, and buyers of constructions services; answers to frequently asked questions, and links to further information. 

5.1 Use Case Diagram 
Figure 1 shows the use case diagram for a General Information Enquiry. 

Figure 1 - Use Case Diagram: General Information Enquiry 
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5.2 Use case description 

Use Case Name: Find Information - General Information Enquiry 

Description: A stakeholder or interested third party visits the Tōtika website for the purpose of 
consuming the information contained within the free-access area of the site 

Level: User 

Trigger: Arrival at website through either: direct address entry, shared hyperlink, search engine re-
direct 

Primary Actor: Website visitor 

Secondary Actors: Site Administrator 

Preconditions: Domain registered with DNS, site published on host and available on world wide web 

Main Success Scenario: 1. User arrives at home page (or another page if using a shared link to a specific page) 
2. Customer navigates to page of specific interest using main menu and embedded links 
3. Customer consumes content  
4. Customer leaves site 

Extensions: Alternative: User searches for content of specific interest 

1. Enter search phrase into search text field 
2. Press enter or click search icon. 
3. List of possible matches returned 
4. User clicks link of greatest interest 

Alternative: Frequently Asked Questions 

1. User chooses to utilise FAQ page 
2. User browses list of frequently asked questions 
3. User selects FAQ of greatest interest and is presented with a comprehensive answer 

Alternative: Download File 

1. User clicks link of downloadable file 

2. File downloads onto user’s device 

Generalisation: There are five discrete types of website user: Supplier, Buyer, Provider, Assessor, and 
Interested third party.  The experience for all user types is expected to be consistent if 
users who have login access to the portal have not logged in. 

Post Conditions: Success End Condition: 

User finds the specific information they were looking for. 

Failure End Condition: 

User unable to find specific information even though it exists as navigation/search/FAQ is 
ineffective. 
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Frequency: Initial use of the website is expected to be moderate (> 1000-page visits per day) as 
stakeholders familiarise themselves with the scheme and seek information about how to 
register.  It is expected traffic to the website will diminish to less than 100-page visits per 
day as steady state. 

Special Requirements: Performance:  Traffic is expected to be comparatively low requiring no specific 
performance enhancement. 

Security: The general information section of the website will be free access to all 
protentional users and be discoverable through search engines. 

Usability/Accessibility: Normal webpage conventions should be used in design. 
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6. Create User 

6.1 Use Case Diagram 
Figure 2 shows the use case diagram for creating a user. 

Figure 2 - Use Case Diagram: Create User 
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6.2 Use case description 

Use Case Name: User Registration – Create User 

Description: An administrator creates a new user profile to allow access to the portal form one of 
four user types. 

Level: User 

Trigger: A formal user request has been received and approved from a potential user of the 
portal 

Primary Actor: Administrator, New User 

Secondary Actors: None 

Preconditions: All mandatory information requited to create a valid user record have been received in 
the application 

Main Success Scenario: 1. Administrator enters new user information into create user form 

2. Administrator submits form 
3. System checks validity of data, adds new user record to database, and sends email 

advising new user of their login details 
4. User clicks link in email and is taken to a web page to complete registration 
5. User sets initial password and is taken to appropriate landing page for that type of 

user. 

Extensions: Exception: Incorrect information is entered in the create user form. 

1. System advises administrator that some information is missing or incomplete within 
the create user form 

2. The administrator corrects/inserts the correct/missing information and re-submits the 
form. 

Generalisation: There are four discrete types of user: Buyer, Provider, Assessor and Administrator. While 
the process for creating a user is the same, the information captured for each type may 
differ.  

Post Conditions: Success End Condition: 

New user record created for user 

Failure End Condition: 

Incorrect information is entered in the create user form.  In this case the system will 
inform the administrator of the information to be corrected or included. and allow for 
the information to be re-submitted. 

Frequency: Low 

Special Requirements: Security: The system should ensure that email addresses are verified. Passwords need to 
be kept confidential and encrypted. 
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6.3 Process flow 
Figure 3 shows the process flow diagram for the create user process. 

Figure 3 - Process Flow Diagram: Create User 
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7. Login User 

7.1  Use Case Diagram 
Figure 4 shows the use case diagram for logging in a user. 

Figure 4 - Use Case Diagram: Login User 
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7.2 Use case description 

Use Case Name: Login User 

Description: A user logs into the portal 

Level: User 

Trigger: A user requires access to the Tōtika portal. 

Primary Actor: User 

Secondary Actors: Administrator 

Preconditions: The user is an authorised user of the portal 

Main Success Scenario: 1. User enters a valid username/password combination and submits 
2. System validates username/password combination 
3. System presents user with landing page for particular user type 

Extensions: Exception: Incorrect username/password combination. 

1. System prompts user to re-enter correct username/password combination 
2. On success, System presents user with landing page for particular user type 
3. On failure, system again prompts user to re-enter correct username/password 

combination 
Exception: Three successive unsuccessful attempts 

1. User submits incorrect username/password combination three times in succession 
2. System temporarily suspends the users account 
Exception: Reset Password 

1. User selects reset password and provides email address of account 
2. System verifies email address as valid username and sends password reset email 

message to user 
3. User sets new password 

Exception: Unlock Account 

1. User requests account be unlocked 
2. System administrator unlocks user account 

Generalisation: There are four discrete types of user: Buyer, Provider, Assessor and administrator. Each 
user type upon successful login may be taken to a different landing page.  

Post Conditions: Success End Condition: 

User logged into portal 

Failure End Condition: 

User account suspended and requires unlocking or password reset. 

Frequency: Low 

Special Requirements: Security: The system should ensure that email addresses are verified. Passwords need to be 

kept confidential and encrypted.  
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7.3 Process Flow 

Figure 5 shows the process flow diagram for the login user process. 

Figure 5 - Process Flow Diagram: Login User 
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8. Administer Membership Records 

8.1 Use Case Diagram 

Figure 6 shows the use case diagram for administering membership records. 

Figure 6 - Use Case Diagram: Administer Membership Records 
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8.2 Use case description 

 

Use Case Name: Administer Membership Records 

Description: Process for creating, updating and/or archiving membership records 

Level: User 

Trigger: A membership record needs to be created, updated or archived 

Primary Actor: User 

Secondary Actors: None 

Preconditions: The administrator is authorised undertake the data changes required 

Main Success Scenario: 1. System validates the user has access rights to the particular operation to be 

performed and presents the user with the associated data entry form 
2. User fills in form with all mandatory information and as much discretionary 

information as they have available. 
3. User submits data form 
4. System validates all mandatory fields have been filled, checks any data type conflicts 

and inserts/updates record as required into database 

Extensions: None 

Generalisation: A similar process is used for each membership type: Buyer, Provider, Assessor. The main 
difference will be the particular data to be collected and stored for each membership 
type. 

Post Conditions: Success End Condition: 

Membership record is created, updated or archived 

 

Failure End Condition: 

Insufficient or incorrect data is submitted which the system rejects.  In this case an error 
message is presented to the user to correct data entry and re-submit 

Frequency: Low 

Special Requirements: None 
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8.3 Process Flow 

Figure 7 shows the process flow diagram for the administer membership records process. 

Figure 7 - Process Flow Diagram: Administer Membership Records 
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9. Submit Assessment Results 

9.1 Use Case Diagram 

Figure 8 shows the use case diagram for submit assessment/audit results. 

Figure 8 - Use Case Diagram: Submit Assessment/Audit Results 
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9.2 Use case description 

 

Use Case Name: Submit Assessment/Audit Results 

Description: Process for submitting the results of an assessment or audit against a supplier in the 
registry. 

Level: User 

Trigger: A supplier assessment or audit record needs added 

Primary Actor: User 

Secondary Actors: None 

Preconditions: The user is authorised undertake the data changes required 

Main Success Scenario: 1. System validates the user has access rights to the particular operation to be 

performed and presents the user with the associated data entry form 
2. A search function is used to find the correct supplier/provider against which the 

assessment/audit record is to be added 
3. User fills in form with all mandatory information and as much discretionary 

information as they have available. 
4. User submits data form 
5. System validates all mandatory fields have been filled, checks any data type conflicts 

and inserts/updates record as required into database 

Extensions: None 

Generalisation: A similar process is used for each review type: Supplier assessment and Provider audit. 
The main difference will be the particular data to be collected and stored for each review 
type. 

Post Conditions: Success End Condition: 

Supplier/provider record is added 

 

Failure End Condition: 

Insufficient or incorrect data is submitted which the system rejects.  In this case an error 
message is presented to the user to correct data entry and re-submit 

Frequency: Low 

Special Requirements: None 
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9.3 Process Flow 

Figure 9 shows the process flow diagram for the submit assessment/audit results process. 

Figure 9 - Process Flow Diagram: Submit Assessment/Audit Results 
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10. Information Search/Download 

Use Case Diagram 

Figure 10 shows the use case diagram for submit assessment/audit results. 

Figure 10 - Use Case Diagram: Information Search/Download 
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10.2 Use case description 

Use Case Name: Information Search/Download 

Description: Process for searching the registry to find information about a supplier or provider and 
downloading the result 

Level: User 

Trigger: A supplier assessment or audit record needs added 

Primary Actor: User 

Secondary Actors: None 

Preconditions: The user is authorised search the registry and download supplier/provider information 

Main Success Scenario: 1. System validates the user has access rights to the particular operation to be 
performed and presents the user with the associated search screen  

2. The user selects the type of search they wish to undertake.  A valid search can be a 
combination of one or more of the search options: basic, advanced, filter 

3. The user selects a record from the search result list and the system returns the 
information for that entry on a form 

4. The user downloads the data displayed on the form as either a PDF document of a 
CSV file. 

Extensions: Alternative: Download entire register 

1. The user selects an option to download entire registry. 
2. A CSV file is downloaded containing all current supplier of provider records 

Alternative: Download search result list 

1. The user selects an option to download the search result list. 
2. A CSV file is downloaded containing all records in the search result list 

Generalisation: A registry search can be undertaken of either the supplier registry, or the provider 
registry 

Information can be downloaded of the search results of either the supplier registry, or 
the provider registry 

Post Conditions: Success End Condition: 

Supplier/provider information is found and optionally downloaded 

Failure End Condition: 

The search parameters return no matches from the database 

Frequency: Moderate 

Special Requirements: None 
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10.3 Process flow 

Figure 11 shows the process flow diagram for the information search/download process. 

Figure 11 - Process Flow Diagram: Information Search/Download 
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5 Data Structure 

Figure 12 shows the high-level data structure for the portal.  It is expected that a detailed data specification will be 

produced during the detailed design of the portal. 

Figure 12 - Tōtika Portal high-level data structure 
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6 Tōtika Website Site Map 

Figure 13 shows the high-level site map for the Tōtika website.  It is expected that a detailed site design will be 

produced during the detailed design of the portal. 

Figure 13 - High Level Site Map 
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