
Individual Items (Gadget) Insurance 
Insurance Product Information Document 
 

Company: KINSU Product: Individual Items (Gadget) Policy 
 
This document contains some important facts about Kinsu Gadget Insurance. It is to be regarded as only a summary of cover to 
help assist you in making an informed purchase decision. Full terms and conditions of the policy are provided in your policy 
document. Please take time to read this policy document to make sure you understand the cover it provides. 
 
What is this type of insurance? 
Kinsu Gadget Insurance provides cover against loss or damage to the named gadgets that you have elected to cover and declared 
to Kinsu. These can include, Mobile phones, cameras and other gadgets. 
 
This insurance is underwritten by Lloyd’s Syndicate 4444, which is managed by Canopius Managing Agents Limited which is 
registered in the UK. Canopius Managing Agents Limited is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and Prudential Regulation Authority. Financial Services Register number: 204847 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is insured? 
ü The cost of repair when your gadget is 

damaged as a result of an accident. 
ü Replacement for your gadget when it is 

accidentally damaged beyond repair, stolen or 
accidentally lost; 

ü Replacement part(s) for your gadget when only 
parts are damaged, stolen or lost; and, 

ü Additional equipment or accessories used with 
your gadget but only when included in the value 
declared; 

ü Cost of any calls, texts and downloads made 
without your permission while the gadget is not 
barred by the network provider, but only during 
the first 24 hours after your gadget is stolen or 
accidentally lost. 

 

What is not insured? 
û Damage caused by routine servicing, inspection, 

maintenance or cleaning; or by a manufacturing 
defect or gadget recall 

û Replacement of or adjustment to fittings, control 
knobs or buttons, batteries or aerials; 

û Scratching, denting or marking of your gadget 
affecting the appearance but not the performance 
or functionality in any way  

û Any liability arising out of your use or ownership of 
your gadget. 

û Drones or medical equipment 

 

Are there any restrictions on cover? 
Losses arising from wilful neglect 
Damage to or theft of your gadget while it is in the 
possession of anyone other than you or a member of 
your family. 
Theft from a motor vehicle that did not have all 
windows and doors closed and locked and all 
security systems activated. 
 

 

Where am I covered? 
ü Wherever you take the item(s) Worldwide 

 

What are my obligations? 
• At the start of the contract, you need to provide details (make and model) of the gadgets being covered and their 

replacement cost values to the best of your knowledge.  The IMEI of mobile phones is required. 
• If you lose your mobile phone or it is stolen, you need to report it to your network provider within 24 hours of the 

incident. 
• If there has been malicious damage, theft or attempted, you need to tell the police.  We will need a crime reference 

number to process your claim. 
 

 

When and how do I pay? 
Premiums are taken directly from your stored credit card monthly on the first of every month.  (Other than your first 
payment which occurs on the day you purchase)  

When does the cover start and end? 
 Your cover will take effect on the date purchased, as show within the policy document and continue on a rolling monthly 
basis  basis until cancelled.  

How do I cancel the contract? 
You have a 14 day cooling off period, so you can cancel your policy within 14 days of the policy start date.  We will 
refund any premiums you have paid as long as you have not made a claim.  After that first 14 days, you can cancel 
your policy at any time and your policy will expire after the last period you have paid for. This can be done by email 
help@kinsu.co.uk, or telephone +44 (0) 345 2412563 

 


