
Individual Items (Bike) Insurance 
Insurance Product Information Document 
 

Company: KINSU Product: Individual Item (Bike) Policy 
 
This document contains some important facts about Kinsu Bike Insurance. It is to be regarded as only a summary of cover to help 
assist you in making an informed purchase decision. Full terms and conditions of the policy are provided in your policy document. 
Please take time to read this policy document to make sure you understand the cover it provides. 
 
What is this type of insurance? 
Kinsu Bike Insurance provides cover against loss or damage to your bike and its accessories.  Kinsu cover the cost of repairing 
or replacing them.  
 
This insurance is underwritten by Lloyd’s Syndicate 4444, which is managed by Canopius Managing Agents Limited which is 
registered in the UK. Canopius Managing Agents Limited is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and Prudential Regulation Authority. Financial Services Register number: 204847 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is insured? 
 

ü Sudden, unintentional and unexpected physical 
damage to your bike and its accessories that 
can be seen,  

ü Theft of your bike from your home, 
ü Theft of your bike from a communal hallway 

within the building, when it is appropriately 
secured 

ü Theft of your bike when it is left unattended 
provided that it is appropriately secured 

ü Theft, loss or accidental damage of your bike 
when in transit with an airline, when the bike is 
securely packaged in a bike box 

ü Theft or accidental damage of your bike when it 
is in a vehicle that has all doors, windows and 
other openings closed and locked. 

ü Replacement bike hire 
ü Up to £1,000,000 for legal liabilities arising from 

the use of a bike, subject to some restrictions 

 

What is not insured? 
û Cosmetic damage 
û Faulty or defective design, materials or 

workmanship, or latent defect(s) in operation. 
û Any accident whilst the bike is being used in 

competition 
 

 

Are there any restrictions on cover? 
Theft when using the bike for hire, reward, courier 
services or the carriage of paying passengers. 
Theft or accidental damage whilst the bike is hired 
or loaned by you to any other person. 
Accidental damage when using the bike to perform 
stunts or whilst using equipment designed for 
undertaking stunts. 
 

 

Where am I covered? 
ü At home, and anywhere worldwide subject to appropriate security.   

 

What are my obligations? 
• At the start of the contract, you need to provide details of the make and model and serial number and replacement 

cost of your bike. 
• You need to appropriately secure you bike, by either leaving it within a secure closed location, where the access 

doors have locks meeting BS3621 standards and key operated locks on accessible windows or by securing it to 
an immovable object by a minimum of a solid secure bronze rated lock through the frame. 

• If there has been malicious damage, theft or attempted theft, you need to tell the police.  We will need a crime 
reference number to process your claim. 
 

 

When and how do I pay? 
Premiums are taken directly from your stored credit card monthly on the first of every month.  (Other than your first 
payment which occurs on the day you purchase)  

When does the cover start and end? 
 Your cover will take effect on the date purchased, as show within the policy document and continue on a rolling monthly 
basis  basis until cancelled.  

How do I cancel the contract? 
You have a 14 day cooling off period, so you can cancel your policy within 14 days of the policy start date.  
We will refund any premiums you have paid as long as you have not made a claim.  After that first 14 days, 
you can cancel your policy at any time and your policy will expire after the last period you have paid for. 

 


