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CASE STUDY

Mark D. Boyce, President and 
CEO, Scribe.

Scribe has relied on the .Net platform developed by 
Pronexus as the basis for its Interactive Voice Response 
(IVR) technology since its inception. Pronexus has 
redeveloped its VBVoice solution, now at version 11, 
many times over the past two decades, often based on 
the input of valued customers such as Scribe. A few of 
the key enhancements that have been game changers 
for the Scribe solution are the move from reliance on T1 
telephony cards to the use of VoIP solutions. This move 
allowed Scribe to use multiple VoIP providers, selecting 
those with the highest audio quality, which is key for   
accurate, reliable transcription.

“Scribe’s TeleCare, LiveScribe and ScribeMobile 
applications are friction-less! Doctors use our solution 
because the technology does the heavy lifting and they 
can focus on excellent patient care while maintaining 
excellent patient records using just their voice,” said 
Mark D. Boyce, President and CEO, Scribe. 

VBVoice – the platform technology

Moving from Dictaphone to Online 
Real Time Transcription

Scribe’s unique platform offers an exceptional 
opportunity for professionals that are accustomed to 
legacy transcription devices such as Dictaphones to 
mimic the controls on their legacy device on the new 
online solution. For example, a doctor that has used 
a Dictaphone with touch tone controls for stop, start, 
reset can program those controls directly into their 
Scribe application for ease of use without any change 
management required.

Scr e
Scribe Technology Solutions (Scribe) provides automated and manual transcription services for more than 300 
customers worldwide. Scribe has been at the forefront of innovative transcription technologies for more than two 
decades and continues to deploy next generation solutions that exceed their customers’ expectations.

The software solutions built and supported by Scribe are developed on the VBVoice .Net platform developed 
by Pronexus. Pronexus and Scribe have worked collaboratively for more than 20 years to bring reliable, quality 
transcription to the global healthcare market.

Pronexus has been a great 
technology partner and has always 
supported us very well in our quest 
to advance the technology we 
deliver.
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Pronexus

Established in 1994, Pronexus specializes in telephony, speech and database integration technologies. Our flagship product 
VBVoice IVR software enables developing feature-rich inbound and outbound IVR solutions that improve customer service 
and streamline internal processes. Thousands of companies all over the world use VBVoice in applications varying from 
auto-attendants to automated payments, fax applications, notifications, polls and surveys. Part of our business model is to 
provide customers flexibility to choose between developing an IVR application in house, leveraging Pronexus’ Professional 
Services or buying a turn-key IVR application from one of our partners who have integrated VBVoice into their solutions.

Technology for the 21st Century

Recently Scribe completed its move to the AWS (Amazon 
Web Services) cloud. All Scribe platforms are now tested 
to run securely on AWS with the latest in SIP technology 
supporting the transcription services. Call quality has never 
been better using the VBVoice engine, the Scribe software 
solutions alongside leading edge SIP providers, and the 
Amazon cloud.

Scribe users now show a preference for the mobile solution, 
with 60% of customers using ScribeMobile to record their 
patient records and 40% selecting the telephony application.
Thousands of healthcare providers under the umbrella 
of more than 300 customers routinely use the Scribe 
applications with direct input into Electronic Medical Record 
(EMR) and Electronic Health Record (EHR) patient record 
solutions.

Scribe now hosts three powerful servers within the Amazon cloud that can handle 150 simultaneous calls. With turn-
around times as short as just 60 minutes it’s no wonder why Scribe’s thousands of customers confidently rely on the 
solutions that are tried, tested, and proven for more than 20 years.

With Pronexus now supporting AWS, users such as Scribe have the flexibility to load test their applications, run 
thousands of test calls on various machines paying only a fraction of the cost of purchasing expensive hardware. 
From a development perspective this paves the path for QA/developers to do all types of testing at affordable prices, 
resulting in stable and reliable products.

Pronexus is a proud technology partner with Scribe and together the two firms are committed to continued 
innovation to keep pace and exceed their customer’s expectations when it comes to secure, reliable transcription for 
medical excellence.


