
 

 
 
                21 July 2017 
PROGRAM UPDATE: Operation Monkey Wrench (Revision)    
 
SUBJECT: Program Requirements and Qualifications   
 
How you qualify for assistance:  
 

A. You must be active duty service member or a veteran with an honorable discharge, you must provide a current end 
of month LES or DD214 (page4) or other proof of honorable service.  

B. This must be your PRIMARY transportation, can’t be a second car or project car.  
C. You must fill out an assistance packet and provide all information requested. Failure to do so will result in not 

qualifying for assistance. 
D. You must bring the packet to us at 315 E. Ave C, Killeen TX 76541 for review and approval.  
E. OPS has a limited budget for this program and to qualify for our assistance it must fall within the limited budget 

allocated for Operation Monkey Wrench.  
F. Limit on estimates is at $1,000 if your estimate is over that we will work with you on what you can do to provide 

for your repair, this agreement with Tex Star Automotive allows us to work within budget area to ensure we can 
repair the most vehicles possible within the agreed upon monthly budget. If the Soldier/Veteran can provide more 
than 30% if the estimate is over $1,000 to get the repairs done OPS will work with that to approve the work.  

How the program works	
1) This program is to assist YOU with repairs to your vehicle, this is a collaboration between you, us and 

Tex-Star Automotive to help you save money and get your vehicle repaired and back on the road.    
2) You will take your vehicle to Tex-Star Automotive (3612 E Veterans Memorial Blvd, Killeen, TX 76543 

(254) 699.8009 for an estimate (you are responsible for paying the cost of the estimate/diagnostic) Tex-
Star will then provide you and OPS the estimate. 

3) After the estimate is received OPS will review the cost and see if it fits into the Monkey Wrench budget 
for that month, if it does you will be notified and then you the Soldier/Veteran provide 30% of the 
estimate as a donation to OPS. OPS then will pay Tex-Star and the work will begin. WORK WILL NOT 
BE APPROVED or BEGIN UNTIL YOUR donation has been received and processed.    

4) If at any time Tex-Star contacts you with more concerns different from the original estimate that will be 
between you and Tex-Star Automotive.  OPS will not be able to add to the approved and paid original 
estimate.  

5) This turns out to be a 70% saving on the estimate for the Soldier/Veteran. This program was designed to 
include OPS & Tex-Star Automotive in the repair of your vehicle, but this program includes you as the 
Soldier/Veteran.   
 

6) The Soldier/veteran will get a donation tax receipt for their donation for their end of year taxes as a 
donation to the OPS.   

                                                           Email us for a packet at info@phantomsupport.org  
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