
This chart will help you to identify a problem with your heater or controller along with the recommended solution. 
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Over-Current Circuit 
Breaker trips (OCCB): 
over current fault. 
Depending on the 
severity of the 
overload this can 
happen instantly or 
after a delay of up to 
two hours.

Residual Current Device 
trips (RCD): earth leakage 
fault. The RCD will trip as 
soon as the fault is 
detected. This may be at 
switch-on, or later in 
cases where the fault 
develops while the heater 
is operating.

Has the Over-Current Circuit Breaker (OCCB) 
or the Residual Current Device (RCD) tripped? 

Yes Is the controller functioning (the display is lit up)?

Use an external heating jacket or hot room to melt the product. 
Remove the heater from the IBC and quarantine it. Note the serial 

number. Return the heater to supplier with incident details. 

Quarantine the faulty controller. Note 
the serial number. Return the controller 

to supplier with incident details.

Is the controller connected to a power source, 
turned on, and the RCD reset? 

Check the connections and 
turn on the controller

Check the controller fuse 
and replace if necessary

Move the IBC or use an insulated jacket to 
reduce heat losses (do not cover controller) 

Possible heater damage to circuit, sensor, or plug

Try another controller 
with the heater Unplug one unit and reset 

the protection. 

Reset the circuit breaker. Disconnect the suspect 
heater from the controller and replace the controller 
fuse if necessary. Plug the controller alone into the 
power supply. If the protection holds with just the 
controller plugged in the fault is with the heater. If 
the protection trips, the fault is with the controller.

Is more than one heater connected 
to the same power circuit?

No

No

Issue resolved?

No

Is the controller display showing an error message: ‘or’ or ‘hi’?

Is the IBC located in a cold (ambient temperature 
below 15 °C) or draughty environment?
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or controller fuse 
blows again
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My IBC isn’t heating!

No

Issue resolved?
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Likely cause is the heater surface 
temperature has reached 5 °C over 
set-point. Turn the controller OFF 
and ON to reset the error.
If the error reoccurs let the heater 
cool (1-2 hours) and try again.
Keep monitoring the controller to 
con�rm the issue is resolved.  

Yes
No

Issue resolved?

Troubleshooting 
Lightweight In-Base Heater and Digital Controller
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Refer to the user manual for detailed safety, testing, and usage instructions for the heater and digital controller.  
Contact your supplier for more information or if you have any questions or concerns regarding the use of the heater, controller, or IBC.


