
Loscam Heated IBCs: Trouble-shooting

This chart will help you to identify a problem with your heater or controller 
along with the recommended solution.  

Refer to the user manual for detailed safety and handling information.  
If you have any doubts about the correct use of the heater, controller, or IBC, contact your supplier. 
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Over-Current Circuit 
Breaker trips (OCCB): 
over current fault. 
Depending on the 
severity of the 
overload this can 
happen instantly or 
after a delay of up to 
two hours.

Residual Current Device 
trips (RCD): earth leakage 
fault. The RCD will trip as 
soon as the fault is 
detected. This may be at 
switch-on, or later in 
cases where the fault 
develops while the heater 
is operating.

Has the Over-Current Circuit Breaker (OCCB) 
or the Residual Current Device (RCD) tripped? 

Yes Is the controller functioning (the display is lit up)?

Use an external heating jacket or hot room to melt the product. 
Remove the heater from the IBC and quarantine it. Note the serial 

number. Return the heater to supplier with incident details. 

Quarantine the faulty controller. Note 
the serial number. Return the controller 

to supplier with incident details.

Is the controller connected to a power source, 
turned on, and the RCD reset? 

Check the connections and 
turn on the controller

Check the controller fuse and replace 
if necessary (refer to page 12)

Check the controller set-point and 
adjust if necessary (refer to page 13) 

Possible heater damage to circuit, sensor, or plug

Try another 
controller with 

the heater Unplug one unit and reset 
the protection. 

Reset the circuit breaker. Disconnect the suspect 
heater from the controller and replace the controller 
fuse if necessary. Plug the controller alone into the 
power supply. If the protection holds with just the 
controller plugged in the fault is with the heater. If 
the protection trips, the fault is with the controller.

Is more than one heater connected 
to the same power circuit?

No

No

Issue resolved?

No

Is the controller display showing the error message: (‘or’)?

Are there unexpected readings or 
performance of the controller?
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Note: The heater contains 
an over-temperature 
thermostat that may 
cause an intermittent 
fault to display if 
overheating occurs on the 
heater surface. Con�rm 
the heater is being 
operated according to the 
guidelines in the user 
manual. If the error is 
constant continue with 
the steps outlined here.


