
 

 

 

 

 

 

 

 

 

 

 
  

  



Introduction from Tom Ravenscroft, Founder & CEO 

Hello!  

I am really excited to be seeking the newest additions to our outstanding team and want to thank 

you for your interest in the Skills Builder Partnership. 

The Skills Builder Partnership has been growing now for a decade. Along the way, we’ve grown our 

work from a single classroom to a global approach linking up education, impact interventions and 

businesses, working with over 170,000 children and young people in the last year alone.  

 

Where it began 

Teaching business studies to Year 10 pupils in Hackney more than a decade ago, I saw that there 

is something fundamental missing in education. I was worried that my students struggled to listen to 

one another and articulate their ideas. It didn’t seem sustainable that I worried more about their 

coursework and deadlines than they did – or that the expectation was I would organise them. And 

what about creativity, or the ability to problem-solve? 

This sense was what led me, eleven years ago, to work with a team of other teachers to set up the 

Skills Builder Partnership (previously called Enabling Enterprise). We knew that building students’ 

knowledge and understanding of the world was essential. But we also felt that it was not enough.  

 

Where we are going 

We are scaling a movement, the Skills Builder Partnership, which mobilises schools, employers and 

impact organisations behind a common mission to build essential skills for every student. The 

Partnership is gaining ever-more momentum, with the backing of organisations like the CBI, the 

Careers & Enterprise Company, the National Citizens Service and more than 100 other leading 

organisations. 

To achieve system change, individuals must have the opportunity to build essential skills in a 

cohesive and meaningful way no matter whether they are in education, participating in a social 

impact intervention or in employment. That’s why in addition to working with schools and colleges, 

social impact organisations and employers partner with us to embed a common approach and 

language provide by the Skills Builder Framework. Impact organisations like Harlequins Foundation 

and the National Literacy Trust partner to embed the Universal Framework into their programmes, 

while businesses like Network Rail and KPMG are giving employees the opportunity to build 

essential skills with our support. 

 

Who we are looking for 

In this role, you will support the growth and impact of the partnership by shaping our policy influence 

and relationships with government. You will engage civil servants, parliamentarians and find and 

deliver opportunities to support the Skills Builder mission. In doing so, you will play a key role in 

achieving system change, harnessing the collective impact of the Partnership.  

This opportunity could suit someone with experience of work with or for government, who wants to 

take ownership of their work, work in a mission-focused organisation, and have a real impact.   

Thanks again for your interest in this role. 

http://www.skillsbuilder.org/framework


 

Policy Manager  

London  

Are you an ambitious policy professional, who wants to have a real impact by helping 

transform how the world builds essential skills? 

The Skills Builder Partnership is an award-winning social enterprise and Top 100 Employer. Our 

mission is to ensure that one day, everyone builds the essential skills to succeed – beyond just a 

set of qualifications.  

We are leading the Skills Builder Partnership, which includes over 450 schools and colleges, 130 

skills-building organisations and 100 top employers including hospitals, airports and leading 

international companies.  

Our approach is scaling rapidly as we work towards system change, with backing from sector 

leading organisations including Business in the Community, the CBI and the Careers & Enterprise 

Company. More than 75% of secondary schools and colleges now have a touchpoint with the Skills 

Builder approach – and our reach is rapidly growing in other settings too. 

To deliver against our mission, we are looking for self-starters with a collaborative, entrepreneurial 

approach; comfortable influencing stakeholders to make positive change, and with a passion for 

social impact. As an organisation we achieve an outsize impact through the team’s willingness to 

adapt fast, learn fast and get things done. 

Ensuring that every young person has the opportunity to build their essential skills will take policy 

change, in addition to our award-winning programmes and partnerships with other skills building 

organisations. As well as strong partnerships with leading sectoral bodies, we are at an exciting 

juncture with early engagement with the Department for Education and Department for Work and 

Pensions.  

We are not a campaigning organisation, but we understand that the policy landscape affects the life 

chances and opportunities for young people and want to draw on the learning and evidence from 

our work to inform policy debate and decisions. 

We are looking for an experienced policy professional, with excellent communication and 

influencing skills, and a positive outlook. Your role will be to help us identify opportunities for, and 



secure, policy changes through strategic and hands-on policy work. This is a new role in a small 

and agile team, where you will have the opportunity to shape our approach with the CEO. 

If you want to benefit from working with an inspiring team, with huge potential for learning, growth 

and development, we want to hear from you. 

 

What it’s like working for Skills Builder – quotes from our Team Survey: 

  

My line manager has been brilliant in making sure that our one-to-one sessions are mainly about me 

and my professional development. This has made me feel even more valued than I already feel as part 

of the company as a whole. 

It’s always an absolute delight for me to work with just about any member of the team. 

I'm proud to work for Skills Builder, the impact we have and am privileged to be able to work with such 

brilliant colleagues. 

I'm excited about the new 3-year strategy and the opportunities this will bring to the organisation and to 

personal development. 



 

 

Key Responsibilities  

 

(1) Building relationships within government to effectively influence policy 

 
● Building trusted relationships with policymakers 

● Raising awareness of the Skills Builder approach 

● Being proactive in offering support  

 

(2) Engaging with parliamentarians  

 

● Building relationships with parliamentarians from all parties 

● Tracking debates and key issues  

● Engaging with relevant All-Party Parliamentary Groups  

● Developing consultation responses and briefings on any relevant legislation 

 

(3) Building a policy network across the Partnership 

 

● Developing productive working relationships with our partners (other skills building organisations) 

● Coordinating responses between partner organisations where that can support our goals 

● Presenting a stronger Partnership-wide perspective, where appropriate  

 

(4) Presenting the Skills Builder perspective  

 

● Tracking key public discussions and issues 

● Managing the Communications Associate to respond to opportunities to raise awareness of the 

Skills Builder approach and to influence the debate   

● Liaising across the organisation to coordinate on achieving key goals 

● Seizing opportunities to further the goals and mission of Skills Builder Partnership  

● Influencing through speaking compellingly about our vision 

 

 



 

Technical Skills and Experience 

 
● Considerable experience of developing or influencing policy 

● Experience of collaborating with other organisations 

● Experience of managing others, supporting and motivating them to achieve their potential 

● Desirable: Understanding of relevant policy areas e.g. education, skills, youth, and existing 

network of relevant policy contacts. 

 
 

Essential Skills 

 
Strong listening skills are critical for this role – being able to work with stakeholders 

and to listen critically to evaluate different perspectives, and to be able to unpick 

bias and identify what is not being said. 

 

We also need someone with brilliant speaking and communication skills. That 

means being able to adapt content depending on the audience and their response, 

and being able to communicate influentially with a compelling vision, and the 

points, examples, and facts to persuade.  

 

Generating new ideas and being able to evaluate them will be important in this role, 

as we look for practical ways that the Skills Builder approach can support policy 

priorities. That extends to being able to create solutions for complex problems with 

a range of options that we can engage stakeholders with. 

 

This role requires the management of a full and varied workload, and you need to be 

someone who gets stuff done. While you will work closely with the CEO, you will be 

expected to develop long-term strategies, using regular milestones to keep on track, 

including feedback loops to support flexibility and adaptability to respond to 

opportunities. 

 

Given the nature of the work, you will need to be able to take setbacks in your stride, 

and be able to identify new opportunities when they emerge. This includes keeping 

other stakeholders positive and engaged, and focused on positive action. 

 

This role will also need someone who is a confident leader, who can galvanise 

collective action from other partners, and who can adapt their leadership style and 

approach to the situation, as well as managing the Communications Associate 

effectively. 

 

Finally, we need someone who can play a key role as a member of the Skills 

Builder management team. This means being able to influence the wider team, as 

well as bringing in external expertise and relationships to help achieve our 

organisational goals. 

 

 

 

 



 

Benefits 

 

Salary: £40,000 - £45,000 

Start Date: May 2021  

Working hours: 40 hours per week, although occasional early starts and evening work may be 

needed  

Holidays: 25 days per year, plus bank holidays 

Location: London office, with some flexible arrangements possible 

 

How to apply 

 

Applications should be made via our online form - on completion of the online application please also 

send your CV by email to jobs@skillsbuilder.org, making clear the job you are applying for in the email 

subject.  

 

This round of applications ends at 9am on 29th March 2021 with interviews taking place on weeks 

commencing 5th and 12nd April.   

 

Applicants are encouraged to explore our work at www.skillsbuilder.org before applying.  

 

Skills Builder Partnership is a Top 100 Employer. We champion equal opportunities, and 

actively encourage applications from all qualified individuals. 

 

Our recruitment process is designed to give you a sense of what this role as part of the Skills Builder 

team would be like. We follow best practice of blind-scoring applications and use the Skills Builder 

Universal Framework when assessing candidates’ essential skills. 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSdrRxNe52JtsSglAhEiOoLH756wB1uNi7Z50GMaNpArjdtzEQ/viewform?usp=sf_link
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