Aaltoes, Code of Conduct and Ticket Terms & Conditions

Aaltoes Code of Conduct
All Aaltoes events are free from all intimidating and disrespectful behaviour. When attending Aaltoes events, every
attendee agrees to respect everyone regardless of their appearance, gender, race, religion, age, sexual orientation,
disability or other similar aspects.
Behaviour we don’t tolerate is for example (but not limited to): 1) Verbal, disrespectful comments towards any
attendee or organiser; 2) Intimidating behaviour or violence towards any attendee or organiser; 3) Inappropriate
physical contact towards any attendee or organiser.
By attending events organised by Aaltoes, you agree to obey these rules. In case the code of conduct is being violated
by an attendee, Aaltoes has the right to remove this person from the event immediately and deny their access to any
upcoming events.

General Terms
HEL Tech, among other Aaltoes events, is organized by Aalto Entrepreneurship Society ry (Finnish business ID
2291638-6), a Finnish non-profit society whose main purpose is to promote entrepreneurship and help early-stage
startup entrepreneurs. Hereafter Aalto Entrepreneurship Society ry will be referred to as “Aaltoes”.
This document sets the terms and conditions between Aaltoes and You when you purchase a ticket to yourself or to
some other individual, sign a partner agreement, use any of our platforms or attend the events or programs organized
by Aaltoes. By purchasing a ticket or registering for an event or program organized by Aaltoes, You are agreeing to
comply with and be bound by these terms and conditions. You should read this document carefully. Aaltoes reserves
the right to change these terms and conditions at any time. You can find the updated version always on aaltoes.com
website.

Refund and Cancellation
All purchases of tickets to Aaltoes events and programs are non-refundable in their entirety. However, it is possible
to allocate the ticket to a third party if the ticket has been fully paid. Yet, it is not possible to change the person or
organization liable for the payment. The tickets purchased are for your own personal use or that of your business only
and may not be re-sold or transferred for commercial gain under any circumstances. Where there has been any resale or attempted re-sale of any tickets (or any other breach of this term), we reserve the right to cancel the relevant
tickets with immediate effect without refund.

If the event is being cancelled due to unforeseen circumstances (force majeure), ticket holders will be refunded the
price of the ticket against a valid receipt. Aaltoes does not hold itself liable for any other expenses incurred. Aaltoes
strives to notify its customers of force majeure cases as quickly as possible.

Event cancellation, Postponement & Substitution
Aaltoes is not responsible for any loss or damage of any kind incurred as a result of substitution, alteration,
cancellation or postponement of an event or program that it organizes.
In the event of an unexpected incident independent of Aaltoes, Aaltoes reserves the right to make changes to the date
and time for all parts of the event at least one week prior to the event’s / program’s starting date. In the case of
rescheduling of an event or a program, the participant’s ticket may be returned by a deadline determined by Aaltoes;
however, preferably immediately after the announcement of the new event date / program’s starting date. After the
deadline has expired, Aaltoes will not receive any claims for reimbursement.
Aaltoes reserves the right to make changes to the events / programs at a date less than one week before the event /
program’s starting date if there is a justified reason such as an unexpected problem with the location or a speaker is
prevented from participating. Please note that while speakers and topics are confirmed at the time of publishing,
circumstances beyond the control of the organizers may necessitate substitutions, alterations or cancellations of the
speakers and/or topics. As such, Aaltoes reserves the right to alter or modify the advertised speakers and/or topics if
necessary without any liability to you whatsoever. Any substitutions or alterations will be updated on our web page as
soon as possible.

Liability
Aaltoes will not be liable for any loss, injury or damage to any person or property howsoever caused before, after or
during the events or conferences. Aaltoes is not responsible for any tickets that are lost or stolen. Each participant
must make provision for his or her own insurance. You consent to film and sound recording as attendees at any event
or program. Aaltoes reserves the right to refuse admission to any event or program for any behavior, which it deems
unacceptable, or for breach of these terms and conditions or Aaltoes Code of Conduct.

