Basis Networks

Simplifying Networking
and Cyber Security
Delivering real business outcomes through technology

Company Overview
We make using technology simple
and effective. With our help, you
can use technology to deliver
business outcomes.
At Basis Networks, we provide
networking and cyber security
solutions and services to Australian
businesses. Our offerings range from
strategic advice to integration and
managed services.
Established in 2015 and with more
than 25 years of collective industry
experience, we have thrived by
understanding that customers need
real business outcomes. We are
now a trusted partner to many of
Australia’s top organisations.
Because we are independent of
vendor influence, we can deliver
solutions and services that meet
your specific needs. We also
collaborate with you to understand

your unique circumstances and
deliver on our promises.
For example, we don’t simply say
you need a new wireless network.
Instead, we will work with you to
deliver a secure, high performing
communications solution that meets
your requirements, such as improved
employee productivity, flexibility and
engagement.
Why should you work with us?
Because we can make a meaningful
difference to how you use technology.
We back ourselves to help you realise
measurable benefits from your
information technology decisions.
Our skilled consultants use their
extensive technical experience and
their deep understanding of today’s
businesses to help you through your
technology decision-making process.

Consulting
At Basis Networks, we help you turn information technology
from a challenge to an opportunity. We provide strategic and
integration consulting services to assist you at any stage of
your digital journey.
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Our strategic consulting services help your key decision-makers
use technology to deliver on business objectives in the near and
longer-term. Our integration consulting services translate these
objectives into integrated technical solutions.
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Chart 1: Basis Networks consulting and services

Strategic Consulting
Our strategic consulting services extend over three stages to seamlessly
complement our integration consulting services and our managed services.

Discover
We collaborate with your
teams to understand
the current state of your
people, processes and
technologies. Beyond
immediate technological
concerns, we also take
into account external
influences and other
business objectives that
may have a bearing on
technology outcomes.
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We benchmark your
technology, people
and processes as the
foundation of our work
to deliver appropriate
technology outcomes.

Our services encompass
strategy and technology
architecture development,
including the selection of
technologies that deliver
appropriate outcomes.

We also help you identify
the changes you need
to make in these areas
to realise your business
objectives.

Additionally, we work with
you to develop a roadmap
to realise your longerterm objectives.

Integration Consulting
Our integration consulting services extend over two stages and
complement our strategic consulting and managed services.

Implement
Our implementation
services extend from
staging to installation
and integration of new
technologies into your
environment. Our experts
are skilled at completing
implementations within
some of the largest,
most complex networks
in Australia, where
our consultative, agile
approach has delivered
superior outcomes for our
customers.

Solve
Our expert consultants
collaborate with you
to design and deliver
a solution that meets
your business and
technical requirements.
We also provide project
management services to
ensure you can deliver on
time, within budget and to
specification.

Migrate
Leverage our extensive
experience to help you
migrate your existing
networks to newer
platforms, or to the cloud.
We have undertaken
numerous complicated
consolidations and
migrations with a variety
of networks. This has
provided us with a
wealth of knowledge and
allowed us to establish
streamlined processes
that reduce the risk
associated with these
complex engagements.

Managed Services
Our seamless suite of offerings also includes managed
services. These services span best-of-breed networking
and cyber security technologies and use proven industry
frameworks to deliver real business outcomes.
At Basis Networks, we understand that networking and cyber
security are interconnected. We have structured our managed
services offerings so they can be taken up independently or
packaged into efficient, cost-effective solutions.
Our offerings enable your business to focus on what matters
to you – whether that be operating more efficiently, enhancing
products and services, creating new opportunities, or
improving the experiences of your customers.

Security
We offer a diverse range of
managed security services
that cover three primary
areas: Protection, Detection,
and Response. Whether you
require additional coverage
in a particular area, or
assistance across all three,
we have a managed security
solution that fits your needs.

Augmentation
At Basis Networks, we also
offer team augmentation
services. These services
provide expert resources
as required, enabling your
business to expand capability
to meet demand during
technology project peaks,
or respond to requests for
specific skills.

Networking
Our managed networking
services include everything
from end-to-end hybrid
network connectivity to
SD-WAN and wireless. Our
extensive experience and
our automated approach
to network management
provides a cost effective
way to maximise your
networking investment.

Our managed services offerings are
built on industry leading solutions
from the world’s top vendors:

Why Basis Networks?
At Basis Networks, we provide end-to-end consulting from strategy, to
implementation, to management. Our team members have specialist skills
in networking and cyber security, ensuring your business receives expert
support and assistance through your digital journey.
We have a proven track record of success in the Australian market, recognised
by our awards from CRN in the Impact and Fast50 categories, and our continued
partnerships with some of the world’s leading vendors.

A New
Approach
Our skilled team
members collaborate
with you to ensure cyber
security and networking
technologies deliver
measurable outcomes
for your business. We
specialise in using
automation and AI to
reduce cyber-risks to
your business, lower
your operating costs
and optimise networking
performance.

Award
Winning
We have received
awards from some
of Australia’s most
prestigious business and
channel titles, including
representation in the:
CRN Fast 50, AFR Fast
Starters, CRN Impact
Awards.

End-to-end
Offerings
From strategic and
integration consulting
to managed services
and team augmentation,
we provide end-toend cyber security and
networking services. We
cover solutions from the
world’s leading security
and networking vendors
– giving your business
access to world-class
technologies to open
new opportunities and
overcome challenges.

Local
Our team members are
permanent employees
who embrace our culture
and commitment to
excellence in customer
delivery. They are all
based in Australia making them easily
accessible to your
business.

Specialist
Expertise
We specialise in cyber
security and networking
– rather than claim to do
‘everything for everyone’.
Your business benefits
from our deep expertise
and our focus on these
areas.

“The Basis Networks team
were able to put together a
compelling custom service
offering to win the MMS network
support contract from a longtime incumbent. From the senior
management team through to the
architecture and engineering staff,
we found Basis’ capabilities to be
absolutely top-tier, and they were
able to deliver real business value
from day one of the relationship.”

Matt Ellingham
Senior Project Manager
McMillan Shakespeare Group

“When it came time to modernise
our PCI compliant network and
security infrastructure, it was
imperative we partner with an
organisation who could respond
rapidly and inventively to our
ever-evolving requirements and
to put forth solutions which met
both functional and time-based
constraints. I wouldn’t trust my
network to anyone else.”

Tom Walker
Head of Platform Services
SecurePay

Get in touch
Level 1, 87-91 Palmerston Crescent,
South Melbourne, Victoria 3205
1300 0 BASIS
www.basisnetworks.com.au

