
Basis Networks

Empowering Your 
Business By Managing 
Your Technology



Why do I need 
Managed Services?

Information technology does not 
enable your business to innovate 
and grow. Rather than being fast, 
agile and freeing teams to deliver 
value, it is slow, cumbersome and 
labour-intensive.

You cannot access people with 
the right technology skills and 
capabilities to drive your business 

At Basis Networks, we provide 
networking and cyber security 
solutions and services to 
Australian businesses. Our 
offerings range from strategic 
advice to integration and Managed 
Services.

Established in Melbourne in 2015 
and with considerable industry 
experience, we understand that 
businesses need technology to 
deliver real business outcomes. 
We thrive on assisting businesses 
make the most of their technological 
systems, and are now a trusted 
partner to many of Australia’s top 
organisations.

forward. As a result, your business 
is increasingly uncompetitive.

You do not have the necessary 
reporting or transparency to 
effectively measure IT efficiency 
and to deliver continuous 
improvement.

Growing regulatory and security 
requirements (such as PCI-DSS, 
or GDPR) are making it harder 
for your business to operate 
effectively.

Basis Networks Managed Services 
provide solutions for the following 
common challenges:

We make using technology simple and 
effective – freeing your internal teams 
to provide value.  

Our Managed Services complement our 
other solutions and services to enable 
you to extract maximum value from 
your networking and cyber security 
investments.

Our Managed Service offerings 
acknowledge the close relationship 
between networking and cyber security 
and we ensure that these aspects 
are always considered together. Our 
services are packaged so they can be 
procured independently or bundled 
together and can be uniquely tailored to 
your environment.

Why should I choose 
Basis Networks?



The benefits our 
Managed Services deliver

Chart 1: Basis Networks consulting and services
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Free your teams to grow your 
business and create opportunity, 
allowing you to harness your 
technology investments to 
enable innovation and growth.

Work with skilled, experienced 
people whose capabilities range 
from providing strategic advice 
to improving your business’s 
existing technology environment.

Access transparent reporting 
based on measurable metrics 
that can act as a foundation 
and driver for continuous 
improvement.

Navigate and ease the burden 
of operating in increasingly 
complex regulatory and threat 
environments. 

We have a proud track record of successfully delivering cost-effective 
and highly capable Managed Services to businesses in Australia and 
beyond. Allowing us to manage your network enables you to:



Whether your goals are to operate more efficiently, enhance your products and services, improve customer 
experience, or to create new opportunities, our Managed Services team can assist you to achieve them. 
Our portfolio covers three primary areas - Security, Networking and Team Augmentation. Each of these 
industry-leading solutions is designed to enable your business to focus on what really matters: increasing 
efficiency, enhancing products, improving customer experience, and creating new opportunities.

Our Managed 
Services Portfolio
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Security

1. Cloud Internet Gateway. A complete 
Internet and web security solution delivered 
as a service. Our Internet gateway replaces 
legacy proxy solutions and adds greater security 
capabilities for your mobile users.

2. Cloud Enabled Mobile Workforce. Allows 
you to meet the mobility demands of your users, 
while retaining the same security policies for 
remote workers as for those operating onsite.

3. Network Access Control. Let us fortify the 
perimeter of your network with a best-of-breed 
network access control solution that safely 
enables anything from BYOD directives to 
establishing secure, granular control over your 
IoT fleet.

4. Next Generation Firewall and IPS. This 
solution is deployed on an industry leading 
platform that ensures the safety of your critical 
data and business activities. Available in 
physical and virtual form factors, either on-
premise, or in the cloud.

5. Cloud Security. Our comprehensive cloud 
security solutions go beyond the deployment 
of cloud firewalls. We also offer insight into, and 
control of, SaaS consumption, discovery and 
control of data, governance and continuous 
compliance.

Our diverse range of managed security services cover 
Protection, Detection, and Response. Our services include:

6. Detection and Response.  Make the most 
of telemetry gathered across the network and 
endpoints to enhance the rapid detection and 
response to security events - from incipient 
threats to ongoing persistent attacks. Our 
advanced endpoint protection solution uses 
machine learning and AI to protect against 
unknown malware, exploits, and ransomware. 

7. Web Application Firewall. Web applications 
are among the most critical, and most 
vulnerable components to operating in most 
businesses. Our managed WAF provides an ideal 
way to protect these essential platforms.

8. SIEM. Power your Security Operations Centre 
(SOC) with our next generation SIEM and threat 
lifecycle management platform. AI-driven 
analytics and behaviour analysis means much 
faster threat detection and mitigation and 
allows the use of context-based security.

9. Virtual SOC. Our virtual SOC allows for 
rapid deployment of our next generation SIEM 
platform, providing superior coverage for your 
enterprise. This solution is managed by our 
in-house security analysts and backed by our 
experience and expertise.

10. DNS Security. DNS is fundamental to 
the Internet, and its extensive use poses 
several risks. Our DNS firewall solution offers 
reputation-based protection for the Internet 
activities of your users and helps prevention of 
zero-day threats.
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1. End-to-end network management. This 
service is designed for businesses that need a 
team with the skills and capabilities to manage 
their networks end-to-end. We tailor our 
services to the unique requirements of your 
network so you can deliver an improved user 
and customer experience.

2. SD-WAN. We can help you use SD-WAN to 
reduce costs and improve the performance, 
stability, and security of your network. Our 
capabilities include delivery of a nationwide, 
multi-carrier solution with a single point of 
contact.

3. Wireless. We provide a cloud managed 
wireless solution based on an industry-leading 
platform. Our solution delivers the agility and 
scalability to meet the growth demands of any 
organisation.

4. Cloud-managed networks. We can deploy 
cloud-managed networks quickly and operate 
them efficiently. Our services help you reduce 
your costs while improving performance and 
user experience.

5. Data centre networks. With our 
extensive experience in designing, building 
and managing complex data centre 
networks, we can help you operate your 
network efficiently and effectively.

6. SDN. Our managed SDN offerings bring 
cloud-like capabilities to your network – 
removing obstacles to innovation.

7. Cloud. We can help your business 
migrate to and run in the cloud in a 
seamless and secure manner. We have the 
capability to manage many of the high-
value networking and security assets in all 
major cloud providers.

Network
Our managed networking services cover everything 
from end-to-end hybrid network connectivity to SD-
WAN and wireless. Our services include:
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They also provide access to specific skills and extra sets of hands for day-to-day 
operations. Our highly skilled resources are also available on a flexible ad-hoc basis.

With our team augmentation services, you can access:

1. Architects

2. Managing consultants

3. Senior consultants

4. Consultants

5. Support engineers

6. Out-of-hours support

Team Augmentation
Our team augmentation Managed Services enable your 
business to engage expert resources to meet demand 
during technology project peaks. 03

“The Basis Networks team were able to put together a compelling 
custom service offering to win the MMS network support contract 

from a long-time incumbent. From the senior management team 
through to the architecture and engineering staff, we found Basis’ 

capabilities to be absolutely top-tier, and they were able to deliver real 
business value from day one of the relationship.”

Matt Ellingham
Senior Project Manager

McMillan Shakespeare Group



At Basis Networks, we provide end-to-end consulting from strategy to 

implementation to management. Our team members have specialist skills 

in networking and cyber security, ensuring your business receives expert 

support and assistance through your digital journey.

 
We have a track record of success in the Australian marketplace. Our highly 

effective approach to helping customers deliver on their digital business 

initiatives is acknowledged across the industry. Channel publication CRN and 

financial newspaper Australian Financial Review have each recognised us 

as one of Australia’s fastest-growing businesses. 

About Basis Networks

What makes us different

Our highly skilled team 
members collaborate 
with you to ensure cyber 
security and networking 
technologies deliver 
measurable outcomes 
for your business. We 
use automation and AI 
to reduce cyber-risks 
to your business, lower 
your operating costs, 
and optimise networking 
performance.

A New 
Approach

We’re not a generalist IT 
company. We specialise 
in cyber security and 
networking. Your 
business benefits from 
our deep expertise and 
our focus on these areas.

Specialist 
Expertise

From strategic and 
integration consulting to 
Managed Services and team 
augmentation, we provide 
end-to-end cyber security 
and networking services. 
We cover solutions from the 
world’s leading security and 
networking vendors – giving 
your business access to 
world-class technologies to 
open new opportunities and 
overcome challenges.

End-to-end 
Offerings

We have received 
awards from some 
of Australia’s most 
prestigious business and 
channel titles, including 
representation in the:
CRN Fast 50, AFR Fast 
Starters, CRN Impact 
Awards.

Award 
Winning

Our team members are 
permanent employees 
who embrace our culture 
and commitment to 
excellence in delivering 
outcomes that are 
important to our 
customers. They are 
all based in Australia 
- making them easily 
accessible to your 
business.

Local

Get in touch
Level 1, 87-91 Palmerston 
Crescent, South Melbourne, 
Victoria 3205

1300 0 BASIS

www.basisnetworks.com.au


