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Holiday Inn Abu Dhabi Sees 
Improved Management of 
Operational Costs with Infrasys 
Cloud Point-of-Sale

Challenge

The Holiday Inn Abu Dhabi was built in 2009. Fifteen 
minutes away from Abu Dhabi International Airport, 
ten minutes from city center, and five minutes away 
from popular attractions like the Sheikh Zayed Grand 
Mosque, Mushrif Mall and Zayed Sports City; the ho-
tel offers travelers a friendly and modern place to stay, 
in a convenient location.  

Whether you’re looking for a casual dining experience 
or a drink at a lounge, the Holiday Inn Abu Dhabi has 
dining options to fit any guest. The hotel boasts five 
restaurants, a rooftop cocktail lounge, and of course, 
in room dining. 

Amila Udana, the former Technology Manager at the 
Holiday Inn Abu Dhabi (he has since moved into a dif-
ferent role within the organization) states that “good 
food, great service and a memorable experience,” are 
the most important things that the hotel strives to 
provide guests who dine at their restaurants.

When the hotel first opened, they had an on-premise 
based point-of-sale (POS) system installed through-
out their dining outlets. However, in 2018, the United 
Arab Emirates government imposed a new regulation 
mandating the use of Arabic printing on guest checks. 
This meant that receipts printed from the hotel’s POS 
systems had to have the option to print in Arabic, a 
functionality that their existing POS did not support.
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Holiday Inn Abu Dhabi
31st Street
Between Muroor & Airport
P.O. Box 46668
Abu Dhabi
United Arab Emirates

CHALLENGE

Due to new government mandates, 
the Holiday Inn Abu Dhabi was 
required to update to a point-of-sale 
system that could print in Arabic. 
They also needed a system that had 
robust reporting capabilities. Both 
needs could not be fulfilled by their 
previous point-of-sale provider.

SOLUTION

Infrasys Cloud is a fast, reliable, and 
secure cloud-based POS system. It’s 
advanced reporting capabilities, easy 
customization abilities, and flexibility 
provided Holiday Inn with a perfect 
solution to fit their needs.

RESULT

With Infrasys, the Holiday Inn Abu 
Dhabi has seen greater operational 
stability, a reduction in billing errors, 
lower training time, and better 
management of operational costs.

https://www.ihg.com/holidayinn/hotels/us/en/abu-dhabi/auhar/hoteldetail
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Solution
Instead of viewing the lack in their current POS as a setback, Amila Udana had a positive outlook and 
stated that he “decided to take the given opportunity to try something new.”

Forced with the need to find a new POS system, Amila chose to look into Infrasys Cloud POS after 
learning about the product from colleagues. Following a meeting with the Infrasys team where he saw 
a demo of the software, Amila made the decision to officially move the Holiday Inn Abu Dhabi dining 
outlets to Infrasys Cloud POS. 

Infrasys is an enterprise level cloud-based POS product made by Shiji Group. No matter the size of an 
operation, Infrasys is built to simplify technology so that hoteliers can focus on what matters most: 
guest satisfaction and increasing revenue. Infrasys is hardware agnostic, meaning that the software can 
run on any POS device and operating system, and it boasts highly flexible reporting functionality. 

Amila stated “the non-hardware dependency, cloud features, automated happy-hour configurations, 
easy file uploads, Arabic printing and low vendor dependency for customization were a few of the key 
points that led to the selection of Infrasys.”

Exterior of the Holiday Inn Abu Dhabi
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Results

While Amila was originally looking for a new 
POS simply to meet the Arabic printing require-
ment, after looking at Infrasys, he quickly real-
ized that his previous POS system was greatly 
lacking in other areas too, namely, reporting.

“Infrasys is not just a POS system. Configured 
the right way, its centralized reporting and 
cloud architecture can immensely benefit hotel 
chains, giving them more bargaining power over 
their suppliers globally, which can contribute to 
significant savings over time. When comparing 
POS products, one should give special consid-
eration to both the tangible and the non-tangi-
ble benefits of Infrasys” stated Amila.

With Infrasys, the Holiday Inn Abu Dhabi has 
seen greater operational stability, a reduction 
in billing errors, lower training time, and better 
management of operational costs. Amila attri-
butes this to the software’s stability, ease of use, 
and advanced reporting capabilities. “Infrasys is 
more than a POS system. I’m really impressed 
with the dynamic reporting capabilities and the 
flexibility it provides” he stated.

Exterior of the Holiday Inn Abu Dhabi

Seeing that there are numerous POS systems on the market today, it is vital for hospitality organizations 
to select the system that is right for their business. “Hospitality is a dynamic industry. 24/7 support from 
vendors is essential. However, having a POS system like Infrasys, that is highly customizable, and that 
is less vendor and hardware dependent, expedites operational efficiency and effectiveness” says Amila. 
This is a point that he believes every hotelier should take into consideration when looking for a POS. 

Shiji Group is constantly placing development resources behind Infrasys Cloud POS to guarantee that 
the product continues to meet and exceed the business requirements of hospitality operators. “Our mis-
sion as a technology provider is to help our customers better serve their guests; so, they are always at 
the front of our mind. We will keep building technology that helps our customers’ businesses grow and 
evolve as the hospitality technology landscape changes” stated Kevin King, COO of Shiji Group.

Interior Stock Burger Co. Restaurant
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For more information about Infrasys Cloud POS and Shiji Group, 
please visit our website or contact us by phone or email.   

Shiji Group provides software solutions and services for the 
hospitality, food service, retail and entertainment industries, ranging 
from hotel management solutions, to food and beverage and retail 
systems, payment gateways, data management, online distribution 
and more.

Founded in 1998 as a network solutions provider for hotels, Shiji 
Group today comprises 4,000 employees in 70+ subsidiaries and 
brands, serving over 60,000 hotels, 200,000 restaurants and 
400,000 retail outlets.

ABOUT SHIJI GROUP

LET’S TALK ABOUT YOUR IDEAS

www.shijigroup.com
www.infrasys.shijigroup.com

CONNECT WITH US!

ASIA/PACIFIC
sales-ap@shijigroup.com
Tel: +65 6240 7400

GREATER CHINA
sales@shijigroup.com
Tel: +86 10 5932 5388 – 2

AMERICAS
sales-us@shijigroup.com
Tel: +1 (404) 948-4001

EMEA
sales-eu@shijigroup.com
Tel: +49 89 716 718 510

http://www.shijigroup.com
http://www.infrasys.shijigroup.com
http://www.twitter.com/infrasyspos
http://www.facebook.com/infrasyspos
http://www.linkedin.comn/company/infrasys

