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Communications Lead, European Mission Fellowship 

We are looking to expand and modernise the way in which we operate as a mission and having clear 

communication across multiple media types and platforms with our supporters, who are predominantly based in 

the UK, is considered to be essential. As a Mission which mainly supports indigenous missionaries in Europe, 

many of whom have no prior connection to UK churches, communication of their work effectively to different 

audiences and demographics is a vital aspect of the work of the mission, and we would like to improve the 

effectiveness of that communication, and to reach new audiences. 

But there is a strong link between the Mission’s communication and its IT, with most of the IT being oriented 

around maintaining effective communication and relationships with supporters. This is currently relatively simple, 

but is increasingly cloud-based, centred on a combination of Office 365, Sage (accounting) and Act! CRM, 

although we are about to invite proposals from external contractors to upgrade this, particularly to improve the 

CRM and integration between these components. 

Role 

You would be responsible for overseeing, directing and developing all communications with supporters of the 

mission, individuals, churches, and other organisations. This would primarily be in support of the Mission 

Director, the Supporter Engagement Lead, and the Mission Representatives. The Mission Director would have 

overall editorial control for mission communications. The Mission Representatives would primarily be 

responsible for developing relationships with churches and individual supporters in different regions but would 

depend heavily on the centralised content and communications.  

You would also be responsible for internal oversight and development of the Mission’s IT, albeit with external 

support where appropriate. 

The tasks would include: 

Ensuring regular communication of the work of the Mission to supporters across media and platforms 

• Ensuring that a regular and frequent stream of well-constructed, content-rich and well-presented 

material is communicated supporters across different platforms and media types. These include: 

o Traditional paper-based print (including the Mission’s Vision Magazine, and missionary profile 

leaflets, paper-based mailings). 

o Website 

o Social Media feeds 

o Email distribution. 

• The development of the content would often involve other people from the team, and EMF missionaries; 

in certain areas there are people in the team with specific responsibilities, such as the Vision Magazine 

Coordinator. But the Communications Lead would have overall responsibility to ensuring a coherent and 

well-presented set of communications. 

 

Preparing for Conferences and Webinars 

• EMF continues to place significant importance in engaging with supporters through in-person conferences 

and webinars, and these are increasingly enriched with well-prepared content in different forms. The 

Communications Lead would be responsible for the publicity and content of for conferences, working 

closely with other staff members involved in the organisation and programmes for the events. 
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Producing cost-effective video content  

• In recent years the Mission has put significant effort into communicating its work through short form 

videos and has found this a very effective way to engage supporters. Keeping the costs down in this area, 

whilst producing content-rich and well-presented material continues to be challenging and depends 

heavily on working with both missionaries and 3rd parties to source and construct the content. 

• The Communications Lead would be responsible for this area, and a significant amount of video 

compilation and editing is likely to feature in the role. 

 

Managing and developing the Mission’s IT 

• The effectiveness of the mission’s communication and engagement with supporters is critically 

dependent on its IT. EMF has been gradually improving this over the past few years, to be increasingly 

cloud-based, centred on a combination of Office 365, Sage (accounting) and Act! CRM. However, 

significant improvements are still needed.  

• While we rely heavily on external partners to maintain and develop the IT, there is a need for an internal 

lead to oversee this work and manage it, as well as doing more day-to-day maintenance. 

• The Communication Director would be responsible for overseeing the development of the IT, for basic 

maintenance, and for internal training. 

• However, there is flexibility in the role with respect to how much of this is outsourced, and the 

relationship with external suppliers. We do not consider that it is essential for the role-holder to be an 

trained IT expert, provided that they are comfortable to maintain IT systems and work with external 

experts 

Depending on the level of experience, the successful applicant would report to the Church Partnership 

Coordinator or the Mission Director 

Christian profession 

Candidates should be professing evangelical Christians who are in agreement with our Doctrinal Basis and are in 

good standing with their home church. We would normally like their church to be supportive of their application, 

with one of the referees being the minister or elder of the church. 

Required Skills 

Candidates should have experience in managing communication and developing content across multiple 

platforms, in video production and editing, and in managing a distributed team of contributors. They should also 

have good experience of IT systems, especially CRM systems, finance systems, and Microsoft Office tools 

(including Excel), as well as good experience in managing data.  

Location 

This role could be a home-based role or office-based role. Our offices are located within the Old Rectory, 

Glenfield, 4 miles from Leicester city centre, yet less than a five-minute drive from the M1, M69, A46 and A50 

road network. There is free car parking for staff.  

Flexible working arrangements 

We can offer very flexible working arrangements, including hours of work, and working from home. 

Holidays 

You would be entitled to the equivalent of 25 days holiday per year (for full-time role, pro-rata with respect to 

part-time hour), in addition to public holidays. 

  

https://www.europeanmission.org/what-we-believe
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Working hours 

You would normally work 37 1/2 hours per week, between the hours of 9.30am and 5.30pm (Monday to Friday, 

including a half hour lunch break) – but there is considerable flexibility in this. There may be an occasional need to 

work in an evening or at a weekend, in which case there would be allowance made as time off in lieu.  

Job Summary 

Job Category: Communication 

Job Type: Full time, Permanent.  

  But the we would also consider a part-time role for at least 3 days per week. 

Eligibility: UK Citizens 

Salary:  Full time salary: £27,000 - £30,000 depending on experience. 

Contact: Martin Tatham (martin.tatham@europeanmission.org) or 07759 928534 

Further details:  www.europeanmission.org/employment-opportunities 

 

About European Mission Fellowship 

European Mission Fellowship is a Christian, Reformed, Evangelical organisation that supports local churches, 

missionaries, church planting, publishing, and theological education in Europe. We work in: Belgium, Bulgaria, 

Czech Republic, Denmark, Finland, France, Germany, Greece, Italy, Moldova, Norway, Poland, Portugal, Republic 

of Ireland, Romania, Spain, Switzerland, Ukraine, and the United Kingdom. Registered Charity: 1071823   
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